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Agenda for Meeting:  Thursday, April 10, 2025 at 5:30 p.m. 
OPP Detachment Office 

3267 Highway 130, Rosslyn, ON 
 

1. Preliminary Matters 

1.1 Call to Order by Chair 

1.2 Oaths of Office 

1.3 Approval and/or Amendment of the Agenda 

1.4 Request/Receive Declarations of Pecuniary Interests (if any) 

2. Minutes from Previous Meeting 

2.1 Minutes of the Meeting held January 16, 2025 1-5 

2.2 Matters Arising from the Minutes 6-7 

3. Reports and Items for Discussion 

3.1 Police Report – January and February 2025 8-39 

3.2 Detachment Revenues 40-42 

3.3 Volunteer Letters for Record Checks - 

3.4 Board Insurance Policy 43-140 

3.5 OAPSB Membership 141-149 

4. Correspondence 

4.1 January 16, 2025:  Email from OAPSB – Important Industry Communications 150-151 

4.2 January 17, 2025:  Email from OAPSB – Conference Registration 152-153 

4.3 January 22, 2025:  Email from OAPBS – Notice of AGM 154-156 

4.4 January 26, 2025:  Email from OAPSB Zone 1– December Minutes 157-159 

4.5 January 28, 2025:  Email from OAPSB – Human Rights and Police 
Governance Report 

160-161 

4.6 January 30, 2025:  Email from OAPSB – Call for Resolutions 162 

4.7 February 6, 2025:  Email from OAPSB – February News and Updates 163-166 

4.8 February 27, 2025:  Email from OAPSB – OPP Detachment Board Insurance 
and Naming 

167-169 

4.9 March 17, 2025:  Email from OAPSB – Call for Nominations 170-175 

4.10 April 2, 2025:  Email from OPP – Lakehead OPP Detachment Board Logo 176-185 
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4.11 April 1, 2025:  Email from Inspector General – Release of Inspectorate of 
Policing’s Strategic Plan 

186-210 

4.12 April 4, 2025:  Email from OAPSB – Spring Conference and AGM 211-215 

5. By-laws 

6. New Business  

7. Closed Session  

8. Next Meeting  

9. Adjournment  
 



2.1-1 

Lakehead OPP Detachment Board 
MINUTES OF THE REGULAR MEETING OF THE BOARD 

January 16, 2025 at 5:30 p.m. 
Location: 3267 Highway 130, Rosslyn, ON 

 
PRESENT: Reeve Wendy Wright, Township of Gillies 
  Councillor Don Smith, Municipality of Shuniah 
  Councillor Brian Wright, Municipality of Neebing 
  Councillor John Sobolta, Township of O’Connor 
  Councillor David Halvorsen, Township of Conmee 
  Beth Boon, Kiashke Zaaging Anishinaabek (Gull Bay) 
  Lisa Laitinen-Egbuchulam, Community Representative 
  Ralph Falcioni, Community Representative 
  Robert Michelizzi, O.P.P. Thunder Bay Detachment 
  Christopher Bortolin, O.P.P. Thunder Bay Detachment 
  Erika Kromm, Board Secretary 

 

REGRETS: Chief Wilfred King, Kiashke Zaaging Anishinaabek (Gull Bay) 
  Clarke Chapman, Lac Des Mille Lacs  

 

1. Preliminary Matters 

1.1. Selection of Chair and Vice-Chair for the Year 

The Secretary called for nominations for Chair. Member Smith was nominated by those present. 
Member Smith was asked whether he would stand for election, and he advised that he would. 
The Secretary called for further nominations.  None were forthcoming. Member Smith was 
acclaimed as Chair of the Board for 2025. 
 
The Secretary then called for nominations for Vice-Chair. Member Wright was nominated by 
those present.  Member Wright was asked whether he would stand for election, and he advised 
that he would. The Secretary called for further nominations. None were forthcoming. Member 
Wright was acclaimed as Vice-Chair of the Board for 2025. 
 
The Secretary turned the chair over to Chair Smith. 
 

1.2. Call to Order 

The Chair called the meeting to order at 5:33 pm and provided a land acknowledgement. 
 

1.3. Oaths of Office 

Ralph Falcioni and Lisa Laitinen-Egbuchulam completed the Oath of Office. 
 

1.4. Approval and/or Amendment of the Agenda 

Chair Smith asked whether any members wished to make any additions or adjustments to the 
agenda. 
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Resolution No. 2025-001 

Moved by:  Member Sobolta 
Seconded by:  Member Faclioni 

BE IT RESOLVED THAT the agenda for tonight’s meeting be approved as circulated.  

CARRIED ✓ 
 

1.5. Request/Receive Declarations of Pecuniary Interests (if any) 

No declarations of pecuniary interest were received. 

2. Minutes from Previous Meeting 

2.1. Minutes of the Meeting held May 2, 2024 

2.2. Minutes of the Meeting held June 20, 2024 

2.3. Minutes of the Meeting held September 19, 2024 

2.4. Minutes of the Meeting held October 17, 2024 

Members present reviewed the minutes. 

Resolution No. 2025-002 

Moved by:  Member Wendy Wright 
Seconded by:  Member Brian Wright 

BE IT RESOLVED THAT the minutes for the meetings held on May 2, June 20, September 19, and 
October 17, 2024 be approved, as presented. 

CARRIED ✓ 

2.5. Matters Arising from the Minutes 

There were no matters arising from the minutes. 

3. Reports and Items for Discussion 

3.1. Police Report 

Members reviewed the police reports. A/Insp. Michelizzi advised that Chris Lawrence has been 
promoted. He is still the Acting Detachment Commander. Chris Bortolin is now the Acting 
Detachment Commander in Nipigon and Mitchell Brennen is with the Thunder Bay Detachment 
on temporary assignment until the end of February. 
 
There will be some focused patrols to address concerns regarding ATVs on area lakes. There will 
be more attention on the US Border. Body cams are on the way and will be in use soon. 
 
A cultural survey was conducted within the detachment with positive results. Three areas for 
improvement included engagement and conflict resolution; ability to contribute more; and 
reward/recognition. 
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The Board Secretary was asked to follow up with the Ministry to determine if the police reports 
can be shared with Council. 
 

3.2. Insurance Policy Quotes 

Members present reviewed the quotes. 

Resolution No. 2025-002 

Moved by:  Member Ralph Faclioni 
Seconded by:  Member Wendy Wright 

BE IT RESOLVED THAT the minutes for the meetings held on May 2, June 20, September 19, and 
October 17, 2024 be approved, as presented. 

CARRIED ✓ 

3.3. OAPSB Membership 

Members present reviewed the report. The Board Secretary was asked to bring examples of 
what is available in the member portal of the OAPSB website to the next meeting for further 
review. 

3.4. 2024 Draft Budget 

Members reviewed the report. Wendy Wright advised that Gillies Council will be writing to the 
Solicitor General regarding the allocation of the Board’s budget among the municipalities.  
 
The Board Secretary was directed to ask the Ministry about the ability of the First Nations to 
contribute to the Board’s budget, if they chose to do so. 

Resolution No. 2025-003 

Moved by:  Member Brian Wright 
Seconded by:  Member Lisa Laitinen-Egbuchulam 

BE IT RESOLVED THAT the 2025 budget be approved, as presented. 

CARRIED ✓ 

4. Correspondence 

4.1. January 9, 2025:  Email from OAPSB – January News and Updates 

4.2. December 10, 2024:  Email from OAPSB – Funding Announcement 

4.3. December 3, 2024:  Email from OAPBS – December News and Updates 

4.4. October 31, 2024:  Email from OAPSB – Board Name and Logos 

4.5. November 11, 2024:  Email from OAPSB – Official Email Addresses 

4.6. November 1, 2024:  Email from OAPSB – November News and Updates 

Members reviewed the correspondence. No resolutions were passed. 
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5. By-laws 

5.1. Procedure By-law 

Resolution No. 2025-004 

Moved by:  Member Wendy Wright 
Seconded by:  Member Ralph Falcioni 

BE IT RESOLVED THAT the by-law to establish rules and order for the board be approved, as 
presented. 

CARRIED ✓ 

5.2. By-law to Adopt Operating Name 

Resolution No. 2025-005 

Moved by:  Member John Sobolta 
Seconded by:  Member Dave Halvorsen 

BE IT RESOLVED THAT the by-law to adopt an operating name the board be approved, as 
presented. 

CARRIED ✓ 

6. New Business 

The Board Secretary was asked to create a planning calendar for the Board. 

Remuneration for the mandatory training was discussed. By consensus it was determined that 
each member would be paid $300 for completing all of the mandatory training. 

The Board Secretary was directed to create a press release to introduce the new Board. 

7. Closed Session 

7.1. Community Representative Applications 

The Board entered into Closed Session to review the applications for the Community 
Representative seat. Once the Board rose from Closed Session, the following resolution was 
passed: 

Resolution No. 2025-003 

Moved by:  Member Dave Halvorsen 
Seconded by:  Member Lisa Laitinen-Egbuchulam 

BE IT RESOLVED THAT the Board recommends that the member councils appoint Rox-Anne 
Moore to the Lakehead OPP Detachment Board as a Community Representative. 

The Board Secretary was directed to provide letters to the applicants to advise on the outcome 
of their applications. 

CARRIED ✓ 
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8. Next Meeting 

The next meeting will be held on February 20, 2025. 

9. Adjournment 

There being no further business to attend to, the meeting was adjourned at 7:15 pm. 
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2.2-1 
LAKEHEAD OPP DETACHMENT BOARD 

Administrative Report 
 

 

Date:   February 13, 2025 (For Meeting on February 20, 2025) 
 

To:     Members of Lakehead OPP Detachment Board 
 
Subject:   Matters Arising from Minutes of Previous Meeting  
 
Submitted by:   Erika Kromm, Board Secretary 
 

 
RECOMMENDATION: 
 
This report is prepared primarily for the Board’s information. 
 
REPORT: 
 
At the last meeting, the Board requested further information on the following matters: 
 
1. Distribution of OPP Reports:  The Board had questions regarding their ability to 

share the information provided in the OPP reports with either the public or their 
Councils. The Board Secretary contacted the Solicitor General’s office for 
clarification. They responded with the relevant sections of the CSPA, which 
indicate that the OPP reports would be considered public documents. 
 
Relevant sections of the CSPA include: 
 
s.68(1)(e) requires the Board to review reports from the detachment 

commander regarding policing provided by the detachment 
 
s. 67(6) makes s.43 and s.44 applicable to OPP Detachment Boards, which state 
the following: 
 
s.43(3)  Subject to section 44, meetings conducted by the police service 

board, or by a committee of the board, shall be open to the public. 
 
s.44(2)  The meeting or part of the meeting may be closed to the public if the 

subject matter being considered is,  

a) the security of the property of the board;  

b) personal matters about an identifiable individual, including members of 
the police service or any other employees of the board;  

c) a proposed or pending acquisition or disposition of land by the board;  

d) labour relations or employee negotiations;  

e) litigation or potential litigation affecting the board, including matters 
before administrative tribunals; 

f) advice that would be inadmissible in a court by reason of any privilege 
under the law of evidence, including communications necessary for that 
purpose;  

6



2.2-2 

 

g) information explicitly supplied in confidence to the board by Canada, a 
province or territory or a Crown agency of any of them, a municipality or 
a First Nation;  

h) a trade secret or scientific, technical, commercial, financial or labour 
relations information, supplied in confidence to the board, which, if 
disclosed, could reasonably be expected to prejudice significantly the 
competitive position or interfere significantly with the contractual or 
other negotiations of a person, group of persons, or organization;  

i) a trade secret or scientific, technical, commercial or financial information 
that belongs to the board and has monetary value or potential monetary 
value;  

j) a position, plan, procedure, criteria or instruction to be applied to any 
negotiations carried on or to be carried on by or on behalf of the board;  

k) information that section 8 of the Municipal Freedom of Information and 
Protection of Privacy Act would authorize a refusal to disclose if it were 
contained in a record; or  

l) an ongoing investigation respecting the police service board. 
 

It is unlikely that any of the information contained in these reports will meet the 
criteria listed above in s.44. This means the reports are included in the public 
portion of the agenda and can be viewed by Councils or members of the public. 
The Board’s agendas are required to be posted online seven days before the 
meeting and should include all relevant reports. 
 

2. Contributions to Board Operating Costs by First Nation Members:  The Board had 
questions on whether First Nation members were permitted to contribute to board 
operating costs. The Board Secretary contacted the Solicitor General’s office for 
clarification. Their response was that the CSPA does not prevent First Nations 
from voluntarily contributing to the board operating costs. If they choose to, then 
the Ministry recommends that the board shows the contributions as a revenue 
applied to the gross operating costs in the budget. 
 

3. Calendar of Events:  The Board had requested a calendar to outline the deadlines 
set out for the Board to meet. Under the CSPA, there are only a couple deadlines 
to meet, which are as follows: 
 

i. First Meeting of each year – The board shall elect a chair and a vice-
chair. 

ii. June 30 each year - The O.P.P. detachment board shall provide an 
annual report to the municipalities and band councils regarding the 
policing provided by the detachment in their municipalities or First Nation 
reserves. 

iii. Other tasks with no deadline – prepare budget estimates, provide 
feedback on newly created or revised Local Action Plans provided by the 
Detachment Commander, and consider any adopted community safety 
and well-being plans within the detachment. It is recommended that the 
Board request copies of any community safety and well-being plans 
adopted by its members. 
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January
Year 2023 2024 2025
CollisionType
 

Incidents % Change Incidents % Change Incidents % Change

Fatal Injury 0 -- 0 -- 0 --
Non-Fatal Injury 0 -- 0 -- 0 --
Property Damage Only 9 28.6% 3 -66.7% 2 -33.3%
Total 9 28.6% 3 -66.7% 2 -33.3%

Motor Vehicle Collisions by Type

YTD
Year 2023 2024 2025
CollisionType
 

Incidents % Change Incidents % Change Incidents % Change

Fatal Injury 0 -- 0 -- 0 --
Non-Fatal Injury 0 -- 0 -- 0 --
Property Damage Only 9 28.6% 3 -66.7% 2 -33.3%
Total 9 28.6% 3 -66.7% 2 -33.3%
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Data source (Collision Reporting System) date:

03-Feb-2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Data source date:

03-Feb-2025

Report Generated on:

04-Feb-2025 9:37:21 AM

OPP Detachment Board Report
Collision Reporting System

January 2025

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

3.1-1
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YTD
Type Motor Vehicle Motorized Snow Vehicle Off-Road Vehicle
Year Persons Killed

 
% Change

 
Persons Killed
 

% Change
 

Persons Killed
 

% Change
 

2023 0 -- 0 -- 0 --
2024 0 -- 0 -- 0 --
2025 0 -- 0 -- 0 --

YTD
 
 

2023
 

2024
 

2025
 

Speeding 0 0 0
Speeding % Change -- -- --
Distracted 0 0 0
Distracted % Change -- -- --
AlcoholDrugs 0 0 0
AlcoholDrugs % Change -- -- --
Wildlife 0 0 0
Wildlife % Change -- -- --
NoSeatbeltYTD 0 0 0
NoSeatbeltYTD YoY% -- -- --

Fatalities in Detachment Area - Incidents
January

Type Motor Vehicle Motorized Snow Vehicle Off-Road Vehicle
Year Alcohol/Drugs

 
Incidents
 

% Change
 

Alcohol/Drugs
 

Incidents
 

% Change
 

Alcohol/Drugs
 

Incidents
 

% Change
 

2023 0 0 -- 0 0 -- 0 0 --
2024 0 0 -- 0 0 -- 0 0 --
2025 0 0 -- 0 0 -- 0 0 --

YTD
Type Motor Vehicle Motorized Snow Vehicle Off-Road Vehicle
Year Alcohol/Drugs

 
Incidents
 

% Change
 

Alcohol/Drugs
 

Incidents
 

% Change
 

Alcohol/Drugs
 

Incidents
 

% Change
 

2023 0 0 -- 0 0 -- 0 0 --
2024 0 0 -- 0 0 -- 0 0 --
2025 0 0 -- 0 0 -- 0 0 --

Primary Causal Factors in Fatal Motor Vehicle Collisions
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January
 
 

2023
 

2024
 

2025
 

Speeding 0 0 0
Speeding % Change -- -- --
Distracted 0 0 0
Distracted % Change -- -- --
Alcohol/Drugs 0 0 0
Alcohol/Drugs % Change -- -- --
Wildlife 0 0 0
Wildlife % Change -- -- --
NoSeatbelt 0 0 0
NoSeatbelt YoY% -- -- --

January
Type Motor Vehicle Motorized Snow Vehicle Off-Road Vehicle
Year Persons Killed

 
% Change

 
Persons Killed
 

% Change
 

Persons Killed
 

% Change
 

2023 0 -- 0 -- 0 --
2024 0 -- 0 -- 0 --
2025 0 -- 0 -- 0 --

Data source (Collision Reporting System) date:

03-Feb-2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Data source date:

03-Feb-2025

Report Generated on:

04-Feb-2025 9:37:21 AM

OPP Detachment Board Report
Collision Reporting System

January 2025

Fatalities in Detachment Area - Persons Killed

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

3.1-2
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Criminal Code and Provincial Statute Charges Laid

Traffic Related Charges
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YTD
Year 2023 2024 2025
ChargeCategory1 Offence Count

 
% Change
 

Offence Count
 

% Change
 

Offence Count
 

% Change
 

Criminal Code Non-Traffic 2 -75.0% 1 -50.0% 9 800.0%
Criminal Code Traffic 2 -33.3% 0 -100.0% 0 --
Highway Traffic Act 22 340.0% 27 22.7% 8 -70.4%
Liquor Licence Act 0 -- 0 -- 0 --
Other Violations 1 -50 0% 1 0 0% 3 200 0%
Total 27 50.0% 29 7.4% 20 -31.0%
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January
Year 2023 2024 2025
ChargeCategory2
 

Offence Count
 

% Change
 

Offence Count
 

% Change
 

Offence Count
 

% Change
 

Speeding 19 850.0% 17 -10.5% 3 -82.4%
Seatbelt 0 -- 1 -- 0 -100.0%
Impaired 2 -33.3% 0 -100.0% 0 --
Distracted 0 -- 0 -- 0 --

YTD
Year 2023 2024 2025
ChargeCategory2
 

Offence Count
 

% Change
 

Offence Count
 

% Change
 

Offence Count
 

% Change
 

Speeding 19 850.0% 17 -10.5% 3 -82.4%
Seatbelt 0 -- 1 -- 0 -100.0%
Impaired 2 -33.3% 0 -100.0% 0 --
Distracted 0 -- 0 -- 0 --

January
Year 2023 2024 2025
ChargeCategory1 Offence Count

 
% Change
 

Offence Count
 

% Change
 

Offence Count
 

% Change
 

Criminal Code Non-Traffic 2 -75.0% 1 -50.0% 9 800.0%
Criminal Code Traffic 2 -33.3% 0 -100.0% 0 --
Highway Traffic Act 22 340.0% 27 22.7% 8 -70.4%
Liquor Licence Act 0 -- 0 -- 0 --
Other Violations 1 -50.0% 1 0.0% 3 200.0%
Total 27 50.0% 29 7.4% 20 -31.0%

OPP Detachment Board Report
Records Management System

January 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

3-Feb-25

Report Generated on:

04-Feb-2025 9:37:21 AM

3.1-3
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eTicketing Warnings

OPP Detachment Board Report
Records Management System

January 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

3-Feb-25

Report Generated on:

04-Feb-2025 9:38:14 AM

January
Year 2024 2025
Type Total

 
% Change

 
Total
 

% Change
 

Warning 29 190.0% 20 -31.0%

YTD
Year 2024 2025
Type Total

 
% Change

 
Total
 

% Change
 

Warning 29 190.0% 20 -31.0%
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Note:  The eTicketing system was not fully implemented until the end of 2022, therefore data is only available beginning in 2023. % 
Change in 2023 may appear higher in this report due to the incomplete 2022 data.

3.1-4
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YTD
Year 2023 2024 2025
ViolationGrp Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Homicides 0 -- 0 -- 0 --
Other Offences Causing Death 0 -- 0 -- 0 --
Attempted Murder 0 -- 0 -- 0 --
Sexual Offences 0 -- 0 -- 0 --
Assaults/Firearm Related Offences 1 -- 1 0.0% 3 200.0%
Offences Resulting in the Deprivation of
Freedom

0 -- 0 -- 0 --

Robbery 0 -- 0 -- 0 --
Other Offences Involving Violence or the Threat
of Violence

0 -- 0 -- 1 --

Offences in Relation to Sexual Services 0 -- 0 -- 0 --
Total 1 -- 1 0.0% 4 300.0%

Violent Crime

Report Generated on:

04-Feb-2025 9:37:21 AM

Data source date:

03-Feb-2025

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

January
Year 2023 2024 2025
ViolationGrp Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Homicides 0 -- 0 -- 0 --
Other Offences Causing Death 0 -- 0 -- 0 --
Attempted Murder 0 -- 0 -- 0 --
Sexual Offences 0 -- 0 -- 0 --
Assaults/Firearm Related Offences 1 -- 1 0.0% 3 200.0%
Offences Resulting in the Deprivation of
Freedom

0 -- 0 -- 0 --

Robbery 0 -- 0 -- 0 --
Other Offences Involving Violence or the Threat
of Violence

0 -- 0 -- 1 --

Offences in Relation to Sexual Services 0 -- 0 -- 0 --
Total 1 -- 1 0.0% 4 300.0%

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

OPP Detachment Board Report
Records Management System

January 2025

Detachment: 2M - THUNDER BAY
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YTD
Year 2023 2024 2025
ViolationGrp Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Arson 0 -- 0 -- 0 --
Break and Enter 1 0.0% 0 -100.0% 0 --
Theft Over $5000 1 -- 0 -100.0% 0 --
Theft Under $5000 0 -- 0 -- 0 --
Possession/Trafficking Stolen Goods 0 -- 0 -- 0 --
Fraud 0 -- 1 -- 3 200.0%
Mischief 0 -100.0% 3 -- 0 -100.0%
Total 2 0.0% 4 100.0% 3 -25.0%

Report Generated on:

04-Feb-2025 9:37:21 AM

Data source date:

03-Feb-2025

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

January
Year 2023 2024 2025
ViolationGrp Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Arson 0 -- 0 -- 0 --
Break and Enter 1 0.0% 0 -100.0% 0 --
Theft Over $5000 1 -- 0 -100.0% 0 --
Theft Under $5000 0 -- 0 -- 0 --
Possession/Trafficking Stolen Goods 0 -- 0 -- 0 --
Fraud 0 -- 1 -- 3 200.0%
Mischief 0 -100.0% 3 -- 0 -100.0%
Total 2 0.0% 4 100.0% 3 -25.0%

Property Crime

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

OPP Detachment Board Report
Records Management System

January 2025

Detachment: 2M - THUNDER BAY
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YTD
Year 2023 2024 2025
ViolationGrp Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Possession 1 -- 0 -100.0% 0 --
Trafficking 0 -- 0 -- 0 --
Importation & Production 0 -- 0 -- 0 --
Cannabis Possession 0 -- 0 -- 0 --
Cannabis Distribution 0 -- 0 -- 0 --
Cannabis Sale 0 -- 0 -- 0 --
Cannabis Importation & Exportation 0 -- 0 -- 0 --
Cannabis Production 0 -- 0 -- 0 --
Other Cannabis Violations 0 -- 0 -- 0 --
Total 1 -- 0 -100.0% 0 --

January
Year 2023 2024 2025
ViolationGrp Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Possession 1 -- 0 -100.0% 0 --
Trafficking 0 -- 0 -- 0 --
Importation & Production 0 -- 0 -- 0 --
Cannabis Possession 0 -- 0 -- 0 --
Cannabis Distribution 0 -- 0 -- 0 --
Cannabis Sale 0 -- 0 -- 0 --
Cannabis Importation & Exportation 0 -- 0 -- 0 --
Cannabis Production 0 -- 0 -- 0 --
Other Cannabis Violations 0 -- 0 -- 0 --
Total 1 -- 0 -100.0% 0 --

Drug Crime
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Violent Property Driving Offences

January
ViolationGrp 2022

 
2023
 

2024
 

2025
 

Total
 

Assaults/Firearm
Related
Offences

0 1 1 3 5

Fraud 0 0 1 3 4
Mischief 1 0 3 0 4
Provincial
Statutes

0 1 1 1 3

Operation while
Impaired / Low
Blood Drug
Concentration
Violations

2 1 0 0 3
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Year 2023

OPP Detachment Board Report
Records Management System

January 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

03-Feb-2025

Report Generated on:

04-Feb-2025 9:37:21 AM

Top 3 Violation Types Top 5 Violation Groups
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YTD
Year 2023 2024 2025
Violation_rollup Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Other 0 -- 0 -- 0 --
Fed Statutes 0 -100.0% 0 -- 0 --
Prov Statutes 1 -- 1 0.0% 1 0.0%
Driving Offences 1 -50.0% 1 0.0% 0 -100.0%
Total 2 -33.3% 2 0.0% 1 -50.0%

Other Crime Occurrences
January

Year 2023 2024 2025
Violation_rollup Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Other 0 -- 0 -- 0 --
Fed Statutes 0 -100.0% 0 -- 0 --
Prov Statutes 1 -- 1 0.0% 1 0.0%
Driving Offences 1 -50.0% 1 0.0% 0 -100.0%
Total 2 -33.3% 2 0.0% 1 -50.0%
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Year 2023 2024 2025

OPP Detachment Board Report
Records Management System

January 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

03-Feb-2025

Report Generated on:

04-Feb-2025 9:37:21 AM
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YTD
Year 2023 2024 2025
Violation_rollup
 

%
 

% Change
 

%
 

% Change
 

%
 

% Change
 

Violent 100.0% -- 100.0% 0.0% 75.0% -25.0%
Property 0.0% -100.0% 25.0% -- 0.0% -100.0%
Other            
Drugs 100.0% --   -100.0%    
Fed Statutes   -100.0%        
Prov Statutes 100.0% -- 100.0% 0.0% 100.0% 0.0%
Driving Offences 100.0% 0.0% 0.0% -100.0%   --

Clearance Rate
January

Year 2023 2024 2025
%

 
% Change

 
%

 
% Change
 

%
 

% Change
 

Violent 100.0% -- 100.0% 0.0% 75.0% -25.0%
Property 0.0% -100.0% 25.0% -- 0.0% -100.0%
Other            
Drugs 100.0% --   -100.0%    
Fed Statutes   -100.0%        
Prov Statutes 100.0% -- 100.0% 0.0% 100.0% 0.0%
Driving Offences 100.0% 0.0% 0.0% -100.0%   --
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OPP Detachment Board Report
Records Management System

January 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

03-Feb-2025

Report Generated on:

04-Feb-2025 9:37:21 AM
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YTD
Year 2023 2024 2025
Violation_rollup Count

 
% Change
 

Count
 

% Change
 

Count
 

% Change
 

Violent 0 -- 0 -- 0 --
Property 2 100.0% 0 -100.0% 1 --
Other 0 -- 0 -- 0 --
Drugs 0 -- 0 -- 0 --
Fed Statutes 0 -- 0 -- 0 --
Prov Statutes 0 -- 1 -- 0 -100.0%
Driving Offences 0 -- 0 -- 0 --
Total 2 100.0% 1 -50.0% 1 0.0%

Unfounded
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Year 2023 2024 2025

January
Year 2023 2024 2025
Violation_rollup Count

 
% Change
 

Count
 

% Change
 

Count
 

% Change
 

Violent 0 -- 0 -- 0 --
Property 2 100.0% 0 -100.0% 1 --
Other 0 -- 0 -- 0 --
Drugs 0 -- 0 -- 0 --
Fed Statutes 0 -- 0 -- 0 --
Prov Statutes 0 -- 1 -- 0 -100.0%
Driving Offences 0 -- 0 -- 0 --
Total 2 100.0% 1 -50.0% 1 0.0%

OPP Detachment Board Report
Records Management System

January 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

03-Feb-2025

Report Generated on:

04-Feb-2025 9:37:21 AM
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Public Complaints (Detachment Level Only)

Daily Activity Reporting Patrol Hours
January

ODCdescr 2023
 

2024
 

2025
 

Patrol-Cruiser 132.50 158.50 244.50
Patrol-Aircraft 0.00 0.00 0.00
Patrol-Motorcycle 0.00 0.00 0.00
Patrol-Marine 0.00 0.00 0.00
Patrol-ATV 0.00 0.00 0.00
Patrol-Snowmobile 24.00 0.00 6.00
Patrol-Bicycle 0.00 0.00 0.00
Patrol-Foot 0.50 2.00 4.75
Patrol-School 0.00 0.00 0.00
Total 157.00 160.50 255.25
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January
Year 2023 2024 2025
INCIDENT_TYPE Count

 
% Change
 

Count
 

% Change
 

Count
 

% Change
 

Conduct 2 100.0% 0 -100.0% 0 --
Policy 0 -- 0 -- 0 --
Service 0 -- 0 -- 0 --
Total 2 100.0% 0 -100.0% 0 --

YTD
Year 2023 2024 2025
INCIDENT_TYPE Count

 
% Change
 

Count
 

% Change
 

Count
 

% Change
 

Conduct 2 100.0% 0 -100.0% 0 --
Policy 0 -- 0 -- 0 --
Service 0 -- 0 -- 0 --
Total 2 100.0% 0 -100.0% 0 --
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Year 2023 2024 2025

Daily Activity Reporting

Data source (Daily Activity Reporting System) date:

03-Feb-2025

Data source: RMS Data Feed
Ontario Provincial Police, Professional Standards Bureau Commander Reports - File Manager System

Data source date:

03-Feb-2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Report Generated on:

04-Feb-2025 9:37:21 AM

Data source date:

03-Feb-2025

OPP Detachment Board Report
Records Management System

January 2025
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Youth Charges by Disposition Type
January
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POATicket

January
Disposition_Type 2023

 
2024
 

2025
 

Bail 0 0 0
Conviction 0 0 0
Diversion 0 0 0
NonConviction 0 0 0
NotAccepted 0 0 0
POATicket 0 2 0
Total 0 2 0

OPP Detachment Board Report
Records Management System

January 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

03-Feb-2025

Report Generated on:

04-Feb-2025 9:39:54 AM

YTD
Disposition_Type 2023

 
2024
 

2025
 

Bail 0 0 0
Conviction 0 0 0
Diversion 0 0 0
NonConviction 0 0 0
NotAccepted 0 0 0
POATicket 0 2 0
Total 0 2 0

Youth Charges by Disposition and Occurrence Type
January

Year 2025 Total
OccType  

 

Total   0

YTD
Year 2025 Total
OccType  

 

Total   0

The tables and chart on this page present summarized youth charges by disposition and occurrence type that have been recorded in the 
OPP Niche RMS application. Of note… the Niche data sourced for this report page only lists youth charges that have had a disposition 
type entered against them.  Therefore, please be aware that the counts of youth charges entries on this report page are under stating the 
potential sum of youth charges that are in OPP Niche RMS.

3.1-12

19



 

YTD
Year Occurrences Unfounded

2023 6 0
2024 1 0
2025 2 0

Mental Health Act Occurrences
January

Year Occurrences Unfounded

2023 6 0
2024 1 0
2025 2 0
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OPP Detachment Board Report
Records Management System

January 2025

Detachment: 2M - THUNDER BAY

Data source date:

03-Feb-2025

Report Generated on:

04-Feb-2025 9:37:21 AM

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

YTD

0

5
O

cc
ur

re
nc

es
 a

nd
 …

2023 2024 2025

6

2
1

0 00

Occurrences Unfounded

January
Year 2025
OccurrenceType
 

Occurrences
 

Unfounded
 

Attempt or threat of suicide 1 0
Mental health act 1 0
Total 2 0

Mental Health Act Occurrences by Occurrence Type

3.1-13

20



 

YTD
Fatal 2023

 
2024
 

2025
 

Fatal 1 0 0
non-opioid overdose 0 0 0
opioid overdose 1 0 0

non-Fatal 1 0 0
non-opioid overdose 1 0 0
opioid overdose 0 0 0

Total 2 0 0

Overdose Occurrences
January

Fatal 2023
 

2024
 

2025
 

Fatal 1 0 0
non-opioid overdose 0 0 0
opioid overdose 1 0 0

non-Fatal 1 0 0
non-opioid overdose 1 0 0
opioid overdose 0 0 0

Total 2 0 0
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OPP Detachment Board Report
Records Management System

January 2025

Detachment: 2M - THUNDER BAY

Data source date:

03-Feb-2025

Report Generated on:

04-Feb-2025 9:37:21 AM

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN
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Referrals to Victim Service Agencies by Year
January

Year Offered Accepted % Accepted

2023 9 5 55.6%
2024 9 1 11.1%
2025 9 2 22.2%
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Offered Accepted

YTD
Year Offered Accepted % Accepted

2023 9 5 55.6%
2024 9 1 11.1%
2025 9 2 22.2%

OPP Detachment Board Report
Records Management System

January 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

03-Feb-2025

Report Generated on:

04-Feb-2025 9:37:21 AM

January
ServicesNotOfferedReason 2023

 
2024
 

2025
 

  0 0 0
  0 0 0
Victim deceased or unable to respond 0 0 0
Victim resides outside Ontario 0 0 0
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Offered Accepted

YTD
PersonAgeRange 2023

 
2024

 
2025

 

  33.3% 0.0%  
11 - 16     0.0%
26 - 45 100.0%   40.0%
46 - 65   100.0% 0.0%
Over 65 100.0%   0.0%

Referrals to Victim Service Agencies by Occurrence Type

Referrals Accepted (%) by Age Group
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YTD
ServicesNotOfferedReason 2023

 
2024
 

2025
 

  0 0 0
  0 0 0
Victim deceased or unable to respond 0 0 0
Victim resides outside Ontario 0 0 0

Referrals Not Offered
January

PersonAgeRange 2023
 

2024
 

2025
 

  33.3% 0.0%  
11 - 16     0.0%
26 - 45 100.0%   40.0%
46 - 65   100.0% 0.0%
Over 65 100.0%   0.0%

3.1-15

22



 

Report Data Source Information:

Data Sources Utilized

• Niche RMS – CTSB Data Feed
• Collision Reporting System (eCRS)
• POIB File Manager
• Daily Activity Reporting System 

OPP Detachment Board Report

Report Information Page

Niche RMS

RMS data presented in this report is dynamic in nature and any numbers may change 
over time as the OPP continue to investigate and solve crime.

The following report tabs acquire their data from the OPP Niche RMS – CTSB Data Feed
· Complaints (Public Complaints Section Only)
· Charges
· Warnings
· Violent Crime
·        Property Crime
·        Drug Crime
·        Clearance Rate
·        Unfounded
·        Other Crime
·        Youth Charges
·        MHA – Mental Health Act
·        Overdose
·        Victim Services

Collision Reporting System (eCRS)

Traffic related data for Collisions and Fatalities are collected from the OPP eCRS 
application.

The following report tabs acquire their data from the OPP eCRS (Collision 
Reporting System)
·        Collisions
·        Fatalities

DAR (Daily Activity Reporting)

Patrol hours are collected from the OPP DAR application.

The following report tabs acquire their data from the OPP DAR (Daily Activity 
Reporting)
·        Complaints (Patrol Hours Section Only)

3.1-16
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February
Year 2023 2024 2025
CollisionType
 

Incidents
 

% Change
 

Incidents
 

% Change
 

Incidents
 

% Change
 

Fatal Injury 0 -- 0 -- 0 --
Non-Fatal Injury 0 -100.0% 0 -- 1 --
Property Damage Only 2 -85.7% 1 -50.0% 2 100.0%
Total 2 -86.7% 1 -50.0% 3 200.0%

Motor Vehicle Collisions by Type

YTD
Year 2023 2024 2025
CollisionType
 

Incidents
 

% Change
 

Incidents
 

% Change
 

Incidents
 

% Change
 

Fatal Injury 0 -- 0 -- 0 --
Non-Fatal Injury 0 -100.0% 0 -- 1 --
Property Damage Only 11 -47.6% 4 -63.6% 4 0.0%
Total 11 -50.0% 4 -63.6% 5 25.0%
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Year 2023 2024 2025

Data source (Collision Reporting System) date:

10-Mar-2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Data source date:

10-Mar-2025

Report Generated on:

13-Mar-2025 10:24:47 AM

OPP Detachment Board Report
Collision Reporting System

February 2025

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN
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YTD
Type Motor Vehicle Motorized Snow Vehicle Off-Road Vehicle
Year Persons Killed

 
% Change

 
Persons Killed
 

% Change
 

Persons Killed
 

% Change
 

2023 0 -- 0 -- 0 --
2024 0 -- 0 -- 0 --
2025 0 -- 0 -- 0 --

YTD
 
 

2023
 

2024
 

2025
 

Speeding 0 0 0
Speeding % Change -- -- --
Distracted 0 0 0
Distracted % Change -- -- --
AlcoholDrugs 0 0 0
AlcoholDrugs % Change -- -- --
Wildlife 0 0 0
Wildlife % Change -- -- --
NoSeatbeltYTD 0 0 0
NoSeatbeltYTD YoY% -- -- --

Fatalities in Detachment Area - Incidents
February

Type Motor Vehicle Motorized Snow Vehicle Off-Road Vehicle
Year Alcohol/Drugs

 
Incidents
 

% Change
 

Alcohol/Drugs
 

Incidents
 

% Change
 

Alcohol/Drugs
 

Incidents
 

% Change
 

2023 0 0 -- 0 0 -- 0 0 --
2024 0 0 -- 0 0 -- 0 0 --
2025 0 0 -- 0 0 -- 0 0 --

YTD
Type Motor Vehicle Motorized Snow Vehicle Off-Road Vehicle
Year Alcohol/Drugs

 
Incidents
 

% Change
 

Alcohol/Drugs
 

Incidents
 

% Change
 

Alcohol/Drugs
 

Incidents
 

% Change
 

2023 0 0 -- 0 0 -- 0 0 --
2024 0 0 -- 0 0 -- 0 0 --
2025 0 0 -- 0 0 -- 0 0 --

Primary Causal Factors in Fatal Motor Vehicle Collisions
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February
 
 

2023
 

2024
 

2025
 

Speeding 0 0 0
Speeding % Change -- -- --
Distracted 0 0 0
Distracted % Change -- -- --
Alcohol/Drugs 0 0 0
Alcohol/Drugs % Change -- -- --
Wildlife 0 0 0
Wildlife % Change -- -- --
NoSeatbelt 0 0 0
NoSeatbelt YoY% -- -- --

February
Type Motor Vehicle Motorized Snow Vehicle Off-Road Vehicle
Year Persons Killed

 
% Change

 
Persons Killed
 

% Change
 

Persons Killed
 

% Change
 

2023 0 -- 0 -- 0 --
2024 0 -- 0 -- 0 --
2025 0 -- 0 -- 0 --

Data source (Collision Reporting System) date:

10-Mar-2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Data source date:

10-Mar-2025

Report Generated on:

13-Mar-2025 10:24:47 AM

OPP Detachment Board Report
Collision Reporting System

February 2025

Fatalities in Detachment Area - Persons Killed

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN
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Criminal Code and Provincial Statute Charges Laid

Traffic Related Charges

February
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YTD
Year 2023 2024 2025
ChargeCategory1 Offence Count

 
% Change
 

Offence Count
 

% Change
 

Offence Count
 

% Change
 

Criminal Code Non-Traffic 2 -87.5% 1 -50.0% 9 800.0%
Criminal Code Traffic 2 -50.0% 0 -100.0% 4 --
Highway Traffic Act 41 485.7% 33 -19.5% 14 -57.6%
Liquor Licence Act 0 -- 0 -- 0 --
Other Violations 1 -75 0% 3 200 0% 5 66 7%
Total 46 48.4% 37 -19.6% 32 -13.5%
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February
Year 2023 2024 2025
ChargeCategory2
 

Offence Count
 

% Change
 

Offence Count
 

% Change
 

Offence Count
 

% Change
 

Speeding 16 1500.0% 5 -68.8% 0 -100.0%
Seatbelt 0 -- 0 -- 0 --
Impaired 0 -100.0% 0 -- 4 --
Distracted 0 -- 0 -- 0 --

YTD
Year 2023 2024 2025
ChargeCategory2
 

Offence Count
 

% Change
 

Offence Count
 

% Change
 

Offence Count
 

% Change
 

Speeding 35 1066.7% 22 -37.1% 3 -86.4%
Seatbelt 0 -- 1 -- 0 -100.0%
Impaired 2 -50.0% 0 -100.0% 4 --
Distracted 0 -- 0 -- 0 --

February
Year 2023 2024 2025
ChargeCategory1 Offence Count

 
% Change
 

Offence Count
 

% Change
 

Offence Count
 

% Change
 

Criminal Code Non-Traffic 0 -100.0% 0 -- 3 --
Criminal Code Traffic 0 -100.0% 0 -- 4 --
Highway Traffic Act 19 850.0% 6 -68.4% 6 0.0%
Liquor Licence Act 0 -- 0 -- 0 --
Other Violations 0 -100.0% 2 -- 2 0.0%
Total 19 46.2% 8 -57.9% 15 87.5%

OPP Detachment Board Report
Records Management System

February 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN
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Report Generated on:
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eTicketing Warnings

OPP Detachment Board Report
Records Management System

February 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

10-Mar-25

Report Generated on:

13-Mar-2025 10:27:05 AM

February
Year 2024 2025
Type Total

 
% Change

 
Total
 

% Change
 

Warning 11 -59.3% 11 0.0%

YTD
Year 2024 2025
Type Total

 
% Change

 
Total
 

% Change
 

Warning 40 8.1% 31 -22.5%
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Note:  The eTicketing system was not fully implemented until the end of 2022, therefore data is only available beginning in 2023. % 
Change in 2023 may appear higher in this report due to the incomplete 2022 data.
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YTD
Year 2023 2024 2025
ViolationGrp Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Homicides 0 -- 0 -- 0 --
Other Offences Causing Death 0 -- 0 -- 0 --
Attempted Murder 0 -- 0 -- 0 --
Sexual Offences 0 -100.0% 0 -- 1 --
Assaults/Firearm Related Offences 2 100.0% 1 -50.0% 3 200.0%
Offences Resulting in the Deprivation of
Freedom

0 -- 0 -- 0 --

Robbery 0 -- 0 -- 0 --
Other Offences Involving Violence or the Threat
of Violence

0 -- 0 -- 2 --

Offences in Relation to Sexual Services 0 -- 0 -- 0 --
Total 2 0.0% 1 -50.0% 6 500.0%

Violent Crime

Report Generated on:

13-Mar-2025 10:24:47 AM

Data source date:

10-Mar-2025

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

February
Year 2023 2024 2025
ViolationGrp Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Homicides 0 -- 0 -- 0 --
Other Offences Causing Death 0 -- 0 -- 0 --
Attempted Murder 0 -- 0 -- 0 --
Sexual Offences 0 -100.0% 0 -- 1 --
Assaults/Firearm Related Offences 1 0.0% 0 -100.0% 1 --
Offences Resulting in the Deprivation of
Freedom

0 -- 0 -- 0 --

Robbery 0 -- 0 -- 0 --
Other Offences Involving Violence or the Threat
of Violence

0 -- 0 -- 1 --

Offences in Relation to Sexual Services 0 -- 0 -- 0 --
Total 1 -50.0% 0 -100.0% 3 --

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN
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YTD
Year 2023 2024 2025
ViolationGrp Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Arson 0 -- 0 -- 0 --
Break and Enter 1 -50.0% 0 -100.0% 0 --
Theft Over $5000 1 -- 0 -100.0% 0 --
Theft Under $5000 0 -100.0% 0 -- 0 --
Possession/Trafficking Stolen Goods 0 -- 0 -- 0 --
Fraud 6 -- 3 -50.0% 5 66.7%
Mischief 0 -100.0% 4 -- 0 -100.0%
Total 8 100.0% 7 -12.5% 5 -28.6%

Report Generated on:

13-Mar-2025 10:24:47 AM

Data source date:

10-Mar-2025

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

February
Year 2023 2024 2025
ViolationGrp Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Arson 0 -- 0 -- 0 --
Break and Enter 0 -100.0% 0 -- 0 --
Theft Over $5000 0 -- 0 -- 0 --
Theft Under $5000 0 -100.0% 0 -- 0 --
Possession/Trafficking Stolen Goods 0 -- 0 -- 0 --
Fraud 6 -- 2 -66.7% 2 0.0%
Mischief 0 -- 1 -- 0 -100.0%
Total 6 200.0% 3 -50.0% 2 -33.3%

Property Crime

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN
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YTD
Year 2023 2024 2025
ViolationGrp Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Possession 1 -- 0 -100.0% 0 --
Trafficking 0 -- 0 -- 0 --
Importation & Production 0 -- 0 -- 0 --
Cannabis Possession 0 -- 0 -- 0 --
Cannabis Distribution 0 -- 0 -- 0 --
Cannabis Sale 0 -- 0 -- 0 --
Cannabis Importation & Exportation 0 -- 0 -- 0 --
Cannabis Production 0 -- 0 -- 0 --
Other Cannabis Violations 0 -- 0 -- 0 --
Total 1 -- 0 -100.0% 0 --

February
Year 2023 2024 2025
ViolationGrp Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Possession 0 -- 0 -- 0 --
Trafficking 0 -- 0 -- 0 --
Importation & Production 0 -- 0 -- 0 --
Cannabis Possession 0 -- 0 -- 0 --
Cannabis Distribution 0 -- 0 -- 0 --
Cannabis Sale 0 -- 0 -- 0 --
Cannabis Importation & Exportation 0 -- 0 -- 0 --
Cannabis Production 0 -- 0 -- 0 --
Other Cannabis Violations 0 -- 0 -- 0 --
Total 0 -- 0 -- 0 --

Drug Crime
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February
ViolationGrp 2022

 
2023
 

2024
 

2025
 

Total
 

Fraud 0 6 2 2 10
Assaults/Firearm
Related
Offences

1 1 0 1 3

Operation while
Impaired / Low
Blood Drug
Concentration
Violations

1 0 0 2 3

Sexual Offences 1 0 0 1 2
Other Offences
Involving
Violence or the
Threat of

0 0 0 1 1

No Data for selected filters

OPP Detachment Board Report
Records Management System

February 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

10-Mar-2025

Report Generated on:

13-Mar-2025 10:24:47 AM

Top 3 Violation Types Top 5 Violation Groups
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YTD
Year 2023 2024 2025
Violation_rollup Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Other 1 -- 0 -100.0% 0 --
Fed Statutes 0 -100.0% 0 -- 0 --
Prov Statutes 1 0.0% 1 0.0% 1 0.0%
Driving Offences 1 -66.7% 1 0.0% 2 100.0%
Total 3 -40.0% 2 -33.3% 3 50.0%

Other Crime Occurrences
February

Year 2023 2024 2025
Violation_rollup Actual

 
% Change

 
Actual
 

% Change
 

Actual
 

% Change
 

Other 1 -- 0 -100.0% 0 --
Fed Statutes 0 -- 0 -- 0 --
Prov Statutes 0 -100.0% 0 -- 0 --
Driving Offences 0 -100.0% 0 -- 2 --
Total 1 -50.0% 0 -100.0% 2 --
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Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

10-Mar-2025

Report Generated on:

13-Mar-2025 10:24:47 AM
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YTD
Year 2023 2024 2025
Violation_rollup
 

%
 

% Change
 

%
 

% Change
 

%
 

% Change
 

Violent 50.0% -50.0% 100.0% 100.0% 100.0% 0.0%
Property 0.0% -100.0% 14.3% -- 0.0% -100.0%
Other 0.0% --   --    
Drugs 100.0% --   -100.0%    
Fed Statutes   -100.0%        
Prov Statutes 100.0% 0.0% 100.0% 0.0% 100.0% 0.0%
Driving Offences 100.0% 0.0% 0.0% -100.0% 100.0% --

Clearance Rate
February

Year 2023 2024 2025
%

 
% Change

 
%

 
% Change
 

%
 

% Change
 

Violent 0.0% -100.0%   -- 100.0% --
Property 0.0% -100.0% 0.0% -- 0.0% --
Other 0.0% --   --    
Drugs            
Fed Statutes            
Prov Statutes NaN NaN   --    
Driving Offences   -100.0%     100.0% --

February

0%

20%

40%

60%

80%

100%

Cl
ea

ra
nc

eR
at

e

Violent Driving Offences

100.0% 100.0%

Year 2025

OPP Detachment Board Report
Records Management System

February 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:
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3.1-25

32



 

YTD
Year 2023 2024 2025
Violation_rollup Count

 
% Change
 

Count
 

% Change
 

Count
 

% Change
 

Violent 0 -100.0% 0 -- 0 --
Property 2 0.0% 0 -100.0% 1 --
Other 0 -- 0 -- 0 --
Drugs 0 -- 0 -- 0 --
Fed Statutes 0 -- 0 -- 0 --
Prov Statutes 1 -- 1 0.0% 0 -100.0%
Driving Offences 0 -- 0 -- 0 --
Total 3 0.0% 1 -66.7% 1 0.0%

Unfounded
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Year 2023

February
Year 2023 2024 2025
Violation_rollup Count

 
% Change
 

Count
 

% Change
 

Count
 

% Change
 

Violent 0 -100.0% 0 -- 0 --
Property 0 -100.0% 0 -- 0 --
Other 0 -- 0 -- 0 --
Drugs 0 -- 0 -- 0 --
Fed Statutes 0 -- 0 -- 0 --
Prov Statutes 1 -- 0 -100.0% 0 --
Driving Offences 0 -- 0 -- 0 --
Total 1 -50.0% 0 -100.0% 0 --

OPP Detachment Board Report
Records Management System

February 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

10-Mar-2025

Report Generated on:

13-Mar-2025 10:24:47 AM
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Public Complaints (Detachment Level Only)

Daily Activity Reporting Patrol Hours
February

ODCdescr 2023
 

2024
 

2025
 

Patrol-Cruiser 141.00 107.75 223.50
Patrol-Aircraft 0.00 0.00 0.00
Patrol-Motorcycle 0.00 0.00 0.00
Patrol-Marine 0.00 0.00 0.00
Patrol-ATV 0.00 0.00 0.00
Patrol-Snowmobile 12.00 4.00 0.00
Patrol-Bicycle 0.00 0.00 0.00
Patrol-Foot 1.00 1.00 1.00
Patrol-School 0.00 0.00 0.00
Total 154.00 112.75 224.50
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February
Year 2023 2024 2025
INCIDENT_TYPE Count

 
% Change
 

Count
 

% Change
 

Count
 

% Change
 

Conduct 0 -- 0 -- 0 --
Policy 0 -- 0 -- 0 --
Service 0 -- 0 -- 0 --
Total 0 -- 0 -- 0 --

YTD
Year 2023 2024 2025
INCIDENT_TYPE Count

 
% Change
 

Count
 

% Change
 

Count
 

% Change
 

Conduct 2 100.0% 0 -100.0% 0 --
Policy 0 -- 0 -- 0 --
Service 0 -- 0 -- 0 --
Total 2 100.0% 0 -100.0% 0 --
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Daily Activity Reporting

Data source (Daily Activity Reporting System) date:

10-Mar-2025

Data source: RMS Data Feed
Ontario Provincial Police, Professional Standards Bureau Commander Reports - File Manager System

Data source date:

(Blank)

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Report Generated on:

13-Mar-2025 10:24:47 AM

Data source date:

(Blank)
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February 2025
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Youth Charges by Disposition Type
FebruaryFebruary

Disposition_Type 2023
 

2024
 

2025
 

Bail 0 0 0
Conviction 0 0 0
Diversion 0 0 0
NonConviction 0 0 0
NotAccepted 0 0 0
POATicket 0 0 0
Total 0 0 0

OPP Detachment Board Report
Records Management System

February 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

10-Mar-2025

Report Generated on:

13-Mar-2025 10:31:51 AM

YTD
Disposition_Type 2023

 
2024
 

2025
 

Bail 0 0 0
Conviction 0 0 0
Diversion 0 0 0
NonConviction 0 0 0
NotAccepted 0 0 0
POATicket 0 2 0
Total 0 2 0

Youth Charges by Disposition and Occurrence Type
February

Year 2025 Total
OccType  

 

Total   0

YTD
Year 2025 Total
OccType  

 

Total   0

The tables and chart on this page present summarized youth charges by disposition and occurrence type that have been recorded in the 
OPP Niche RMS application. Of note… the Niche data sourced for this report page only lists youth charges that have had a disposition 
type entered against them.  Therefore, please be aware that the counts of youth charges entries on this report page are under stating the 
potential sum of youth charges that are in OPP Niche RMS.
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YTD
Year Occurrences Unfounded

2023 8 0
2024 3 0
2025 4 0

Mental Health Act Occurrences
February

Year Occurrences Unfounded

2023 2 0
2024 2 0
2025 2 0

February

0

1

2

O
cc

ur
re

nc
es

 a
nd

 …

2023 2024 2025

2 22

0 00

Occurrences Unfounded

OPP Detachment Board Report
Records Management System

February 2025

Detachment: 2M - THUNDER BAY

Data source date:

10-Mar-2025

Report Generated on:

13-Mar-2025 10:24:47 AM

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN
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February
Year 2025
OccurrenceType
 

Occurrences
 

Unfounded
 

Attempt or threat of suicide 1 0
Mental health act 1 0
Total 2 0

Mental Health Act Occurrences by Occurrence Type
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YTD
Fatal 2023

 
2024
 

2025
 

Fatal 1 0 0
non-opioid overdose 0 0 0
opioid overdose 1 0 0

non-Fatal 1 0 0
non-opioid overdose 1 0 0
opioid overdose 0 0 0

Total 2 0 0

Overdose Occurrences
February

Fatal 2023
 

2024
 

2025
 

Fatal 0 0 0
non-opioid overdose 0 0 0
opioid overdose 0 0 0

non-Fatal 0 0 0
non-opioid overdose 0 0 0
opioid overdose 0 0 0

Total 0 0 0
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Data source date:

(Blank)

Report Generated on:

13-Mar-2025 10:24:47 AM

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN
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Referrals to Victim Service Agencies by Year
February

Year Offered Accepted % Accepted

2023 6 2 33.3%
2024 1 0 0.0%
2025 10 2 20.0%
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YTD
Year Offered Accepted % Accepted

2023 15 7 46.7%
2024 10 1 10.0%
2025 18 4 22.2%

OPP Detachment Board Report
Records Management System

February 2025

Detachment: 2M - THUNDER BAY

Location code(s): 2M00 - THUNDER BAY, 2M71 - LAC DES MILLE LACS FN, 2M72 - [GULL BAY] KIASHKE ZAAGING ANISHINAABEK FN

Area(s): 2029 - Conmee, 2032 - Gillies, 2037 - Neebing, 2039 - O'Connor, 2044 - Municipality of Shuniah, 2513 - [Gull Bay] Kiashke Zaaging Anishinaabek FN, 2660 -
Lac Des Mille Lacs FN

Data source date:

10-Mar-2025

Report Generated on:

13-Mar-2025 10:24:47 AM

February
ServicesNotOfferedReason 2023

 
2024
 

2025
 

  0 0 0
  0 0 0
Victim deceased or unable to respond 0 0 0
Victim resides outside Ontario 0 0 0
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Offered Accepted

YTD
PersonAgeRange 2023

 
2024

 
2025

 

  22.2% 0.0%  
11 - 16     0.0%
26 - 45 80.0%   25.0%
46 - 65   100.0% 50.0%
Over 65 100.0%   0.0%

Referrals to Victim Service Agencies by Occurrence Type

Referrals Accepted (%) by Age Group

February

0

5

10

To
ta

l P
er

so
ns

, …

2023 2024 2025

6

10

10 00

6

10

1

Total Persons Not Offered Offered

YTD
ServicesNotOfferedReason 2023

 
2024
 

2025
 

  0 0 0
  0 0 0
Victim deceased or unable to respond 0 0 0
Victim resides outside Ontario 0 0 0

Referrals Not Offered
February

PersonAgeRange 2023
 

2024
 

2025
 

  0.0% 0.0%  
26 - 45 66.7%   0.0%
46 - 65     100.0%
Over 65     0.0%
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Report Data Source Information:

Data Sources Utilized

• Niche RMS – CTSB Data Feed
• Collision Reporting System (eCRS)
• POIB File Manager
• Daily Activity Reporting System 

OPP Detachment Board Report

Report Information Page

Niche RMS

RMS data presented in this report is dynamic in nature and any numbers may change 
over time as the OPP continue to investigate and solve crime.

The following report tabs acquire their data from the OPP Niche RMS – CTSB Data Feed
· Complaints (Public Complaints Section Only)
· Charges
· Warnings
· Violent Crime
·        Property Crime
·        Drug Crime
·        Clearance Rate
·        Unfounded
·        Other Crime
·        Youth Charges
·        MHA – Mental Health Act
·        Overdose
·        Victim Services

Collision Reporting System (eCRS)

Traffic related data for Collisions and Fatalities are collected from the OPP eCRS 
application.

The following report tabs acquire their data from the OPP eCRS (Collision 
Reporting System)
·        Collisions
·        Fatalities

DAR (Daily Activity Reporting)

Patrol hours are collected from the OPP DAR application.

The following report tabs acquire their data from the OPP DAR (Daily Activity 
Reporting)
·        Complaints (Patrol Hours Section Only)
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From: Michelizzi, Robert (OPP) <Robert.Michelizzi@opp.ca>
Sent: Monday, March 10, 2025 10:06 AM
To: Don Smith; Brian Wright
Cc: Erika Kromm; Brennen, Mitchell (OPP)
Subject: FW: Thunder Bay - October to December 2024 Detachment Revenues
Attachments: Thunder Bay.xlsx

Erika, FYI, not sure if this is something that can be covered in the Board Meeting this month.  If not already, I felt the 
board should be aware.  Thanks.   

A/Insp. R. A. Michelizzi #11374 
Ontario Provincial Police – Thunder Bay 
Acting Detachment Commander 
Cell 807-633-8636 vnet 502-5351 
Robert.Michelizzi@opp.ca  

From: OPP MPB Financial Services Unit (OPP) <OPP.MPB.Financial.Services.Unit@opp.ca>  
Sent: 10-Mar-25 9:12 AM 
To: Michelizzi, Robert (OPP) <Robert.Michelizzi@opp.ca> 
Cc: Sayers, Katherine (OPP) <Katherine.Sayers@opp.ca>; Holmer, Kasey (OPP) <Kasey.Holmer@opp.ca>; Davis, Kirsti 
(OPP) <Kirsti.Davis@opp.ca>; Dempsey, Sharon (OPP) <Sharon.Dempsey@opp.ca> 
Subject: Thunder Bay - October to December 2024 Detachment Revenues 

Good morning, 

Revenues collected for worked performed by detachment staff is credited to municipalities quarterly 
throughout the year. 

We are pleased to advise October to December 2024 revenue credits have been sent to Ontario Shared 
Services (OSS) for processing and will be issued within the week. All municipalities will be notified later 
today. 

Please note there has been a change regarding the distribution of Unclaimed Property Sales & Beer 
Bottle Returns revenues. After consultation with BMB, CSPA Implementation Team and Legal Services, it 
was determined these revenues should not be distributed to municipalities. An adjustment has been 
made to the October to December Revenues to reflect the change and the next version (V2025-02) of the 
Revenue Tracker  will be updated to default to "Province" for these two revenue types. Police Orders is 
also currently being updated. 
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Attached is the breakdown of revenues issued to municipalities within your detachment.  

Should you have any questions please email OPP.MPB.Financial.Services.Unit@opp.ca.  

Respectfully,  

MPB Financial Services Unit  
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Customer Name Region Detachment C/NC

Security 
Checks
423740
$41.00

RCMP 
Fingerprints 
LIVESCAN

235510
 $25.00

NSF
422590
$35.00

Deposited 
to MOF

Duplicate security 
checks
423740
$9.73

Occurrence & 
MVA Reports

422325
$52.21

Technical 
Traffic 

Collision 
Reports / 

Reconstruct
ionist 

Reports
422325

$1973.45 or 
$3637.17

Accident Photos & 
Videos
441750
$30.97

Finger 
Prints 
OPP

423740
$57.52

Unclaimed 
Property 

Sales
440010

other 
taxable

Court 
Ordered 

Restitution 
475730

Beer Bottle 
Returns
479090

OTHER
Non-Taxable

HST (13%)
210150

2024 Oct-Dec Total
2024 Oct-Dec Total (less 

Livescan & HST)
MOF/DIRECT

OPRCU - Blank 
Mun 

Adjustments 
(Jan 2023 to Dec 

2024)

Unclaimed 
Property 

Sales & Beer 
Bottle 

Returns 
Adjustments

2024 Oct-
Dec 

Revenues 
to be 

issued to 
Mun

Conmee Tp North West Thunder Bay Contract 246.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 246.00 246.00 MOF 0.00 0.00 246.00
Gillies Tp North West Thunder Bay NC 123.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 123.00 123.00 MOF 0.00 0.00 123.00
Neebing M North West Thunder Bay Contract 656.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 656.00 656.00 MOF 0.00 0.00 656.00
O'Connor Tp North West Thunder Bay Contract 164.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 164.00 164.00 MOF 0.00 0.00 164.00
Shuniah M North West Thunder Bay Contract 779.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 779.00 779.00 MOF 0.00 0.00 779.00

2024 October to December Detachment Revenues
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PUBLIC ENTITY CASUALTY PACKAGE POLICY

Replacing Policy Number

Broker Name Broker Address

Policy Period: From To

The policy contains a clause that may limit the amount payable.

DECLARATIONS

Insured's Operations

Named Insured and Policy Mailing Address

INCLUDING NOT FOR PROFIT DIRECTORS' AND OFFICERS' COVERAGE

WESTLAND INSURANCE GROUP LTD. FORT FRANCES, ON

THUNDER BAY O.P.P. DETACHMENT BOARD
4766 HIGHWAY 61
NEEBING , ON  P7L 0B5

OPP DETACHMENT BOARD

Page 1 of 6

at 12:01 a.m. Standard Time at the address of the Insured

Policy Number

Intact Public Entities Inc. is a Managing General Agent and is duly authorized by the Insurer(s) vested
with underwriting authority on behalf of the Insurer(s) for the proportions of indemnity so stated under
the Subscribing Companies.

The Subscribing Companies, hereinafter called the Insurer, agree this policy is issued subject to the declarations,
coverage agreements, exclusions, definitions, conditions and limits as well as the endorsements to the policy
which may from time to time be added to form part of the policy.

In accepting the present policy, the Insured and the Beneficiary, if any, recognize that from the effective date of
this policy, any previous policy stated in the Declarations is replaced by this policy, including all renewals
attaching thereto.

NEW CP84215

JANUARY 17, 2025 JANUARY 17, 2026

11097 Cas Policy 2025 - kl
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SUMMARY OF COVERAGES

Insurance is afforded only under those Parts of the policy for which a premium is shown opposite such Part below.
The insurance afforded under any Part is only in the amounts and to the extent set forth in such Part, subject to all
terms, conditions and exclusions of the applicable Part.

In each Part, where the word "policy" appears it refers to the particular Part in which it appears and not to any other
Part or to the entire policy.

On Duty

24 Hour Coverage

Critical Illness

Coverage Description Subtotals Total Premium

Liability

Page 2 of 6

Total Policy Premium $

$Minimum Retained Premium

Part A

Part B Errors & Omissions Liability

Part C Non-Owned Automobile

Part D

Part E

Part F

Part G

Part H

Environmental Liability

Comprehensive Crime

 Accident - Board Members'

Accident - Firefighters'

Conflict of Interest

$

$

$

$

$

$

$

$

$

$

$

$

Part F1 Accident - Volunteers'

Part B1 Directors & Officers - Not For Profit $

4,386

658

11097 Cas Policy 2025 - kl

1,850

NOT INSURED

2,443

93

NOT INSURED

NOT INSURED

NOT INSURED

NOT INSURED

NOT INSURED

NOT INSURED

NOT INSURED

NOT INSURED

NOT INSURED

3.4-2

44



CDGX3409-0124

Form Name Form Number

Page 3 of 6

Forms Attached to and Forming Part of Policy Number CP84215 

General Conditions ON and Atlantic GNGX3569-0124

Cancellation Clause -General Conditions ON and Atlantic CNGX3671-0124

General Conditions (Other Provinces and Territories) GNGX3755-0124

Cancellation Clause (Other Provinces and Territories) CNGX3703-0124

Lloyd's Additional Conditions GNGX408-0125
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Important Information

The Declarations and Summary of Coverage provides an overview of your coverage. This Summary of Coverage will not
be interpreted as increasing, modifying or varying any  other terms or Limits of Insurance.

The information and descriptions contained herein are not intended to be complete
descriptions of all terms, conditions and exclusions applicable to the products and services. In all cases, Intact Public
Entities Inc.'s products and services are governed by the terms, conditions and exclusions of the actual policy wordings.

In consideration of the Insured having paid or agreed to pay to each of the Insurers named in the List of Subscribing

Read Your Entire Policy Carefully.

Subscription Form

IN WITNESS WHEREOF the Insurers through their representative(s) duly authorized by them for this purpose have
executed and signed this policy.

Company" reference shall be deemed to be made to each of the Insurers severally.

Whenever in this policy or in any endorsement attached hereto reference is made to "the Insurer", "the Company" or "this

Companies forming part hereof, or to Insurers whose names are substituted thereof or added thereto by endorsement,
hereinafter called "The Insurer's", the premium set against its name in the List of Subscribing Companies.

The Insurers severally and not jointly, each for the proportion or for the sum insured and for the Coverages set against its name
in the List of Subscribing Companies  that if the insurance described in The Summary of Coverages of this Policy is provided by
the terms of this Policy and endorsements attached thereto, while the Policy is in force, the Insurers will indemnify the Insured
against the Loss so insured, the liability of the Insurers individually being limited to that proportion set against the name of the
individual, or such other proportion as may be substituted by endorsement.

The liability of The Insurers individually under the Policy shall be  limited to that propositions of the loss payable under this Policy
which the proportion or sum insured the name of the individual Insurer in the List of Subscribing Companies,
hereunder, or such other proportion or  sum insured as maybe substituted therefore by endorsement,  bears to the total
of the sums respectively set against each item of this Policy and endorsements attached hereto.

Intact Public Entities Inc.
278 Pinebush Road, Suite 200
Cambridge, ON N1T 1Z6

Page 4 of 6

Authorized Representative
President
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List of Subscribing Companies

Name of InsurerPolicy Part Portion of Premium ($)
Indemnity (%)

CDGX3409-0124
Page 5 of 6

Liability Underwriters at Lloyds led by AXA XL 40.50         749

Underwriting Agencies Limited, Syndicate 2003

Intact Insurance Company 39.50         731

Temple Insurance Company 15.00         278

Volante Canada Limited on behalf of 100% 5.00          92

Volante Syndicate 1699

Totals 100.00       1,850

Directors and Officers - Intact Insurance Company 100.00       2,443

Non-Profit

Totals 100.00       2,443

Non-Owned Automobile Underwriters at Lloyds led by AXA XL 40.50          38

Underwriting Agencies Limited, Syndicate 2003

Intact Insurance Company 39.50          37

Temple Insurance Company 15.00          14

Volante Canada Limited on behalf of 100% 5.00           4

Volante Syndicate 1699

Totals 100.00          93
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GENERAL CONDITIONS

TABLE OF CONTENTS

SECTION I - PROPERTY COVERAGE STATUTORY CONDITIONS

1.      MISREPRESENTATION ..........................................................................................................................................................................................................................................

2.      PROPERTY OF OTHERS.........................................................................................................................................................................................................................................

3

......................................................................................................................................................................................3

3

3.      CHANGE OF INTEREST..........................................................................................................................................................................................................................................3
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5.      TERMINATION..........................................................................................................................................................................................................................................................3

6.      REQUIREMENTS AFTER LOSS............................................................................................................................................................................................................................. 3

7.      FRAUD......................................................................................................................................................................................................................................................................4
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9.      SALVAGE.................................................................................................................................................................................................................................................................
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4
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4

4

ADDITIONAL CONDITIONS (Property Coverage)
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4
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2.      TERMINATION.........................................................................................................................................................................................................................................................

5

5

5
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5

6
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6

6
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Page 1 of 9G011 Version 5

pages

This Form is attached to and modifies the following liability coverage forms and endorsements specified in the Declaration Page(s) as forming part of this Policy:
- All Liability Coverage Forms (other than Non-Owned Automobile Liability or Not for Profit Directors and Officers Liability)
- Conflict of Interest Reimbursement

Including any extensions, clauses or additions of coverage to the above base forms.
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SECTION I – PROPERTY COVERAGE
STATUTORY CONDITIONS

Page 3 of 9G011 Version 5

Throughout this Form the word “Insured” refers to the Named Insured shown in the Declaration Page(s). The word “Insurer” refers to the company providing this
insurance.

Other words and phrases that appear in bold have special meaning. Refer to either this Form or to the DEFINITIONS of Liability Coverage forms or the Property
Coverage forms attached to this Policy. If the conditions contained under this Form are also found in other forms forming part of this Policy, only the conditions
contained herein shall prevail.

The titles of sections or paragraphs listed below should not be considered for purposes of interpreting the intent of this Form; these titles have only been inserted for
ease of reading.

The following Conditions, as modified or supplemented by the attached forms or endorsements, apply to all perils insured by this Policy under a Property Coverage
form (including fire) or a Liability Coverage. If any portion of these conditions are found to be invalid, unenforceable or contrary to statute, the remainder shall remain
in full force and effect.

The following General Conditions are only applicable to the provinces of Ontario, New Brunswick, Nova Scotia, Prince Edward Island and Newfoundland.

1. MISREPRESENTATION

If a person applying for insurance falsely describes the property to the prejudice of the Insurer, or misrepresents or fraudulently omits to communicate any circumstance that is
material to be made known to the Insurer in order to enable it to judge the risk to be undertaken, the contract is void as to any property in relation to which the misrepresentation
or omission is material.

2. PROPERTY OF OTHERS

Unless otherwise specifically stated in the contract, the Insurer is not liable for loss or damage to property owned by any person other than the Insured, unless the interest of the
Insured in such property is stated in the contract.

3. CHANGE OF INTEREST

The Insurer is liable for loss or damage occurring after an authorized assignment under the Bankruptcy and Insolvency Act (Canada) or change of title by succession, by
operation of law, or by death.

4. MATERIAL CHANGE

Any change material to the risk and within the control and knowledge of the Insured voids the contract as to the part affected by the change, unless the change is promptly
notified in writing to the Insurer or its local agent. The Insurer, when so notified, may return the unearned portion, if any, of the premium paid and cancel the contract.
Alternatively, the Insurer may notify the Insured in writing that, if the Insured desires the contract to continue in force, the Insured must, within fifteen (15) days of the receipt of
the notice, pay to the Insurer an additional premium. In default of such payment the contract is no longer in force and the Insurer shall return the unearned portion, if any, of the
premium paid.

5. TERMINATION

5.1. This contract may be terminated,

5.1.1.by the Insurer giving to the Insured written notice of termination at least:

5.1.1.1. five (5) days before the effective date of termination if personally delivered;

5.1.1.2. fifteen (15) days before the effective date of termination if the contract is terminated by registered mail for nonpayment of premium; or

5.1.1.3. thirty (30) days before the effective date of termination if the contract is terminated by registered mail for any other reason.

5.1.2. by the Insured at any time on request.

5.2. When this contract is terminated by the Insurer,

5.2.1.the Insurer shall refund the excess of premium actually paid by the Insured over the proportionate premium for the expired time, subject to any minimum

retained premium specified; and

5.2.2.the refund shall accompany the notice, unless the premium is subject to adjustment or determination as to amount, in which case the refund shall be made as

soon as practicable.

5.3. When this contract is terminated by the Insured, the Insurer shall refund as soon as practicable the excess of premium actually paid by the Insured over the short rate
premium for the expired time, but in no event shall the short rate premium for the expired time be deemed to be less than any minimum retained premium specified.

5.4. The refund may be made by money, postal or express company money order or cheque payable at par.

5.5. The fifteen (15) and thirty (30) days mentioned in clauses 5.1.1.2.and 5.1.1.3. of this condition commence to run on the day following the receipt of the registered letter
at the post office to which it is addressed.

Special condition applicable to Condominium Corporations:

In those jurisdictions where provincial legislation under which the Condominium Corporation is constituted prescribes different policy termination conditions from those
contained in the Statutory Conditions or General Conditions of this Policy as the case may be, such prescribed conditions shall apply.

6. REQUIREMENTS AFTER LOSS

6.1. Upon the occurrence of any loss of or damage to the insured property, the Insured shall, if the loss or damage is covered by the contract, in addition to observing the
requirements of conditions 9, 10 and 11,

6.1.1. immediately give notice of the loss or damage in writing to the Insurer;

6.1.2.deliver as soon as practicable to the Insurer a proof of loss verified by a statutory declaration,

6.1.2.1. giving a complete inventory of the lost or damaged property and showing in detail quantities, costs, actual cash value and particulars of amount of loss
    claimed,

6.1.2.2. stating when and how the loss occurred, and if caused by fire or explosion due to ignition, how the fire or explosion originated, so far as the Insured
    knows or believes,

6.1.2.3. stating that the loss did not occur through any willful act or neglect or the procurement, means or connivance of the Insured,

6.1.2.4. showing the amount of other insurances and the names of other Insurers,
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ADDITIONAL CONDITIONS
(Property Coverage)

Page 4 of 9G011 Version 5

6.1.2.5. showing the interest of the Insured and of all others in the property with particulars of all mortgages, liens, encumbrances and other charges upon the
    property,

6.1.2.6. showing any changes in title, use, occupation, location, possession or exposures of the property since the issue of the contract,

6.1.2.7. showing the place where the insured property was located at the time of loss or damage;

6.1.3. if required, give a complete inventory of undamaged property, showing in detail quantities, cost, actual cash value;

6.1.4. if required and if practicable, produce accounts, warehouse receipts, stock lists, invoices and other pertinent records, verified by statutory declaration, as well as
any relevant contracts or agreements with others.

6.2. The evidence furnished under clauses 6.1.3. and 6.1.4. of this condition shall not be considered proofs of loss within the meaning of conditions 12 and 13.

7. FRAUD

Any fraud or willfully false statement in a statutory declaration in relation to any of the above particulars, vitiates the claim of the person making the declaration.

8. WHO MAY GIVE NOTICE AND PROOF

In case of absence or inability of the Insured to give notice of loss or make proof of loss, notice of loss may be given and proof of loss may be made by the agent of the Insured.
If the Insured fails to give notice immediately, the notice of loss may be given and the proof of loss may be made by a person to whom any part of the insurance money is
payable.

9. SALVAGE

9.1. The Insured, in the event of any loss or damage to any insured property, shall take all reasonable steps to prevent further damage to such property and to prevent
damage to other insured property, including, if necessary, removal to a secure location.

9.2. The Insurer shall contribute proportionately, according to the respective interests of the parties, towards any reasonable and proper expenses in connection with steps
taken by the Insured and required under subsection 9.1. of this condition.

10. ENTRY, CONTROL, ABANDONMENT

After loss or damage to insured property, the Insurer has an immediate right of access and entry by accredited agents sufficient to enable them to survey and examine the
property, and to make an estimate of the loss or damage. After the Insured has secured the property, the Insurer has a further right of access and entry sufficient to enable its
agents to make appraisement or particular estimate of the loss or damage. The Insurer is not entitled to the control or possession of the insured property. There can be no
abandonment of insured property to the Insurer without the Insurer's consent.

11. APPRAISAL

In the event of disagreement as to the value of the insured property or the value of the property saved or the amount of the loss, those questions shall be determined by appraisal
as provided under the Insurance Act before there can be any recovery under this contract, whether the right to recover on the contract is disputed or not, and independently of all
other questions. There shall be no right to an appraisal until a specific demand for one is made in writing and until proof of loss has been delivered.

12. WHEN LOSS PAYABLE

The loss is payable within sixty (60) days after completion of the proof of loss, unless the contract provides for a shorter period.

13. REPLACEMENT

13.1. The Insurer, instead of making payment, may repair, rebuild, or replace the property lost or damaged, giving written notice of its intention to do so within thirty (30) days
after receipt of the proof of loss.

13.2. In that event, the Insurer shall commence to repair, rebuild, or replace the property within forty-five (45) days after receipt of the proof of loss, and shall proceed with all
due diligence to completion of the work.

14. ACTION

Every action or proceeding against the Insurer for the recovery of any claim shall be absolutely barred unless commenced within one (1) year after the loss or damage occurs.

15. NOTICE

Any written notice to the Insurer may be sent by registered mail or delivered to the chief agency or any office of the Insurer in Canada. Written notice may be given to the
Insured by letter personally delivered to the Insured or by registered mail addressed to the Insured at the Insured's latest post office address as notified to the Insurer. In this
condition, the expression registered means registered in or outside Canada.

1. NOTICE TO AUTHORITIES

Where the loss is due to malicious mischief, burglary, robbery, theft, or attempt thereat, or is suspected to be so due, the Insured shall give immediate notice thereof to the
police or other authorities having jurisdiction.

2. SUE AND LABOUR

It is the duty of the Insured in the event that any property insured hereunder is lost to take all reasonable steps in and about the recovery of such property. The Insurer shall
contribute pro rata towards any reasonable and proper expenses in connection with the foregoing according to the respective interests of the parties.

3. BASIS OF SETTLEMENT

Unless otherwise provided, the Insurer is not liable beyond the actual cash value of the property at the time any loss or damage occurs and the loss or damage shall be
ascertained or estimated according to such actual cash value with proper deduction for depreciation, however caused, and shall in no event exceed what it would then cost to
repair or replace the same with material of like kind and quality.

4. SUBROGATION

The Insurer, upon making any payment or assuming liability for payment under this Policy, shall be subrogated to all rights of recovery of the Insured against others, and may
bring action to enforce such rights. All rights of subrogation are waived against any corporation, firm, individual or other interest with respect to which insurance is provided by
this Policy.

Where the net amount recovered, after deducting the costs of recovery, is not sufficient to provide a complete indemnity for the loss or damage suffered, that amount shall be
divided between the Insurer and the Insured in the proportion in which the loss or damage has been borne by them respectively.

Any release from liability entered into by the Insured prior to loss shall not affect the right of the Insured to recover.

Special condition applicable to Condominium Corporations

Except with respect to criminal act or intentional acts or vehicle impact, the Insurer agrees with the Insured to waive its right of subrogation as to any claim against:

- the Condominium Corporation, its Directors, Property Managers, agents and employees; and
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-     the owner of a unit and, if residents of the household of the owner of a unit, his or her spouse, the relatives of either and any other person under the age of 21 in the care of
      an owner of a unit or his or her spouse. Spouse means a person who is married to or has entered into a civil union with another person of the opposite or the same sex and
      is living with that person for at least three years or for at least one year if a child was born or adopted of their union.

Independent contractors shall not be considered agents or employees of the Condominium Corporation, its Directors, Property Managers, or of the unit owners.

The Insurer, upon making any payment or assuming liability for payment under this Policy, shall be subrogated to all rights of recovery of the Insured against others, and may
bring action to enforce such rights. All rights of subrogation are waived against any corporation, firm, individual or other interest with respect to which insurance is provided by
this Policy.

Where the net amount recovered, after deducting the costs of recovery, is not sufficient to provide a complete indemnity for the loss or damage suffered, that amount shall be
divided between the Insurer and the Insured in the proportion in which the loss or damage has been borne by them respectively.
Any release from liability entered into by the Insured prior to loss shall not affect the right of the Insured to recover.

5. EXAMINATION UNDER OATH

In the event of loss or damage to the insured property, the Insured shall submit to examination under oath or warrant to the truth and shall produce all documents required by the
Insurer and shall permit copies thereof to be made.

6. CANADIAN CURRENCY CLAUSE

All limits of insurance, premiums and other amounts as expressed in this Policy are in Canadian currency.

7. CONTRIBUTION

If, on the happening of any loss or damage to property in consequences of which a claim is or may be made under this Policy, there is in force more than one contract covering
the same interest, the liability of the Insurer under this Policy shall be limited to its proportionate share of such claim.

8. VERIFICATION OF VALUES

The Insurer or its duly appointed representative shall be permitted at all reasonable times during the policy period, or within a year after termination or expiration, to inspect the

insured property and to examine the Insured's books, records and such policies as relate to any insured property. Such inspection or examination shall not waive nor in any
manner affect any of the terms or conditions of this Form.

9. BREACH OF CONDITION

9.1. If the Insured does not comply with a condition of this insurance, any claim for subsequent loss or damage is not recoverable.
The Insurer will not deny a claim for this reason if the Insured proves that the non-compliance neither caused nor worsened the loss or damage. Coverage will not be
affected if the Insured fails to comply with a condition in part of the premises over which the Insured has no control.

9.2. Special condition applicable to Condominium Corporations:

Where a loss occurs and there has been a breach of condition relating to a matter before the happening of the loss, which breach would otherwise disentitle the Insured
from recovery under this Policy, the breach shall not disentitle the Insured from recovery if the Insured establishes that the loss was not caused or contributed to by the
breach of condition.

It is further agreed that this insurance shall not be prejudiced by:

9.2.1.  any act or neglect of any occupants or owners of the building or any part thereof when such act or neglect is not within the control of the Condominium
           Corporation, or

9.2.2. failure of the Condominium Corporation to comply with any warranty or condition herein with regard to any portion of the premises over which the
Condominium Corporation has no control.

10. REINSTATEMENT

Unless specified otherwise in this Policy, losses hereunder shall not reduce the amount of insurance of this Policy.

11. LOSS PAYABLE

Special clause applicable to Condominium Corporations
Loss, if any, shall be payable in accordance with the provisions of the provincial legislation under which the Condominium Corporation is constituted. If the legislation has no
such provisions, loss, if any, shall be payable as stated on the Declaration Page(s).

12. PROPERTY OF OTHERS –CONDOMINIUMS

Special condition applicable to Condominium Corporations
At the option of the Insurer, any loss may be paid to the Insured or adjusted with and paid to the customer or the owner of the property.

GENERAL INSURING AGREEMENT APPLICABLE TO THIS POLICY

1. In consideration of the premium specified and the statements contained in the Declaration Page(s) and the conditions, stipulations and declarations contained in the Forms and
Endorsements, the Insurer agrees to insure the Insured named in the Declaration Page(s) to the extent provided by the Forms and Endorsements for the policy period.

By acceptance of this Policy, the Insured acknowledges the cancellation from the effective date of this Policy, of any previous policy (or the renewal thereof) which is stated in
the Declaration Page(s) as replaced.

2. TERMINATION

Notwithstanding anything contained to the contrary in the Conditions specifically applying to each section of this Policy, the Termination condition of the Commercial Property
Policy Conditions of this Policy may at the Insurer's option be applied to the contract entirely.

3. DEFINITION

Wherever the word “policy”, “contract” (meaning the insurance contract) or “insurance” (meaning the insurance contract) is used in the Conditions applicable to this Policy or in
the Forms and Endorsements forming part thereof, such word shall be held to apply only to the specific cover provided by that Section and by the Forms and Endorsements
forming part thereof.

Page 5 of 9G011 Version 5
11097 Cas Policy 2025 - kl

3.4-11

53



GNGX3569-0124

Cancellation Agreement
This is to certify that the undersigned insured and other interested parties, where applicable, named in this Policy acknowledge the termination of the insurance coverage provided

under this Policy effective __________ 20 ___ at 12:01 a.m. Standard Time at the postal address of the named insured.

Signature of Insured:_________________________________________________

Résiliation
Ceci est pour attester que l'assuré‚ et la personne ayant droit à toute partie du montant de garantie où applicable, nommé‚ dans le contrat accuse réception que le présent contrat

est résilié à partir de __________ 20 ___ à 0h 01 heure normale à l'adresse du proposant.

Signature de l'Assuré:_________________________________________________

STANDARD MORTGAGE CLAUSE
(Approved by The Insurance Bureau of Canada)

It is hereby provided and agreed that:

1. BREACH OF CONDITIONS BY MORTGAGOR OWNER OR OCCUPANT – The insurance and every documented renewal thereof – AS TO THE INTEREST OF THE
MORTGAGEE ONLY THEREIN – is and shall be in force notwithstanding any act, neglect, omission or misrepresentation attributable to the mortgagor, owner or occupant of
the property insured, including transfer of interest, any vacancy or non-occupancy, or the occupation of the property for purposes more hazardous than specified in the
description of the risk:

PROVIDED ALWAYS that the Mortgagee shall notify forthwith the Insurer (if known) of any vacancy or non-occupancy extending beyond thirty (30) consecutive days, or of any
transfer of interest or increased hazard THAT SHALL COME TO THE MORTGAGEE'S KNOWLEDGE; and that every increase of hazard (not permitted by the policy) shall be
paid for by the Mortgagee – on reasonable demand – from the date such hazard existed, according to the established scale of rates for the acceptance of such increased
hazard, during the continuance of this insurance.

2. RIGHT OF SUBROGATION – Whenever the Insurer pays the Mortgagee any loss award under this Policy and claims that – as to the Mortgagor or Owner – no liability therefore
existed, it shall be legally subrogated to all rights of the Mortgagee against the Insured; but any subrogation shall be limited to the amount of such loss payment and shall be
subordinate and subject to the basic right of the Mortgagee to recover the full amount of its mortgage equity in priority to the Insurer; or the Insurer may at its option pay the
Mortgagee all amounts due or to become due under the mortgage or on the security thereof, and shall thereupon receive a full assignment and transfer of the mortgage together
with all securities held as collateral to the mortgage debt.

3. OTHER INSURANCE – If there be other valid and collectible insurance upon the property with loss payable to the Mortgagee – at law or in equity – then any amount payable
thereunder shall be taken into account in determining the amount payable to the Mortgagee.

4. WHO MAY GIVE PROOF OF LOSS – In the absence of the Insured, or the inability, refusal or neglect of the Insured to give notice of loss or deliver the required Proof of Loss
under the policy, then the Mortgagee may give the notice upon becoming aware of the loss and deliver as soon as practicable the Proof of Loss.

5. TERMINATION – The term of this Mortgage Clause coincides with the term of the policy; Provided always that the Insurer reserves the right to cancel the policy as provided by
Statutory provision but agrees that the Insurer will neither terminate nor alter the policy to the prejudice of the Mortgagee without the notice stipulated in such Statutory provision.

6. FORECLOSURE – Should title or ownership to said property become vested in the Mortgagee and/or assigns as owner or purchaser under foreclosure or otherwise, this
insurance shall continue until expiry or cancellation for the benefit of the said Mortgagee and/or assigns.
SUBJECT TO THE TERMS OF THE MORTGAGE CLAUSE (and these shall supersede any policy provisions in conflict therewith BUT ONLY AS TO THE INTEREST OF THE
MORTGAGEE), loss under this Policy is made payable to the Mortgagee.

CLAUSE TYPE RELATIVE AUX GARANTIES HYPOTHÉCAIRES
(Approuvée par le Bureau d'Assurance du Canada)

1. VIOLATIONS DU CONTRAT – Ne sont pas opposables aux créanciers hypothécaires les actes, négligences ou déclarations des propriétaires, locataires ou occupants des
biens assurés, notamment en ce qui concerne les transferts d'intérêts, la vacance ou l'inoccupation, ou l'affectation des lieux à des fins plus dangereuses que celles déclarées.

Les créanciers hypothécaires sont tenus d'aviser l'Assureur (si ce dernier leur est connu) dès qu'ils sont au courant de toute inoccupation ou vacance de plus de trente jours
consécutifs, de tout changement dans les droits de propriété ou de toute aggravation du risque, à charge pour eux d'acquitter, sur demande raisonnable, les surprime afférentes 
aux aggravations dépassant les normes d'acceptation fixées pour le présent contrat et cela au tarif établi à cet égard et pour la durée du contrat restant à courir à compter du
début des aggravations en question.

2. SUBROGATION – À concurrence des indemnités versées par lui aux créanciers hypothécaires, l'Assureur est subrogé dans les droits de ces derniers contre les débiteurs ou
propriétaires auxquels il se croit justifié d'opposer un motif de non-garantie, les créanciers hypothécaires n'en demeurant pas moins en droit de recouvrer le solde de leurs
créances avant que la subrogation ci-dessus puisse être exercée. L'Assureur se réserve cependant le droit d'acquitter les créances intégralement, auquel cas il a droit au
transfert de celles-ci et de toutes les sûretés les garantissant.

3. PLURALITÉ D'ASSURANCES – Si d'autres assurances sont, à quelque titre que ce soit, acquises aux créanciers hypothécaires, les indemnités qu'ils peuvent en recevoir
doivent être prises en ligne de compte pour la détermination des sommes qui leur sont payables.

4. PRÉSENTATION DES DEMANDES D'INDEMNITÉ – En cas d'absence ou incapacité de l'Assuré, ou s'il refuse ou néglige de présenter les déclarations de sinistre ou
formulaires de demandes d'indemnité exigées pas le contrat, ces déclarations peuvent en être faites par les créanciers hypothécaires dès qu'ils sont au courant des sinistres,
les formulaires de demande devant dès lors être produits par eux dans les meilleurs délais.

5. CESSATION – Les effets de la présente clause prennent fin en même temps que le contrat, sous réserve des droits de résiliation dont l'Assureur peut se prévaloir aux termes
de ce dernier, et à charge pour l'Assureur de se conformer aux dispositions de l'article 5 des Conditions légales, et de donner aux créanciers hypothécaires le préavis exigé de
toute résiliation ou modification pouvant leur causer préjudice.

6. SAISIE – Si les créanciers hypothécaires ou leurs ayants droit acquièrent, par saisie ou autrement, les titres ou les droits de propriété des biens assurés, ils ont droit dès lors
au bénéfice de la présente assurance tant qu'elle demeure en vigueur.

Aux conditions ci-dessus (lesquelles doivent par ailleurs prévaloir en ce qui concerne les intérêts des créanciers hypothécaires contre toutes celles du contrant en conflit avec
elles), les sinistres sont payables directement aux créanciers hypothécaires ou à leurs ayants droit.

Page 6 of 9G011 Version5
11097 Cas Policy 2025 - kl

3.4-12

54



GNGX3569-0124

SECTION II –LIABILITY CONDITIONS

If similar liability conditions are contained in the liability forms forming part of this Policy, those conditions prevail over the following provisions.

1.     BANKRUPTCY

        Bankruptcy or insolvency of the Insured or of the Insured's estate will not relieve the Insurer of the Insurer's obligation under this Policy.

2.     CANADIAN CURRENCY CLAUSE

        All limits of insurance, premiums and other amounts are in Canadian currency.

3.     CHANGES

        This Policy contains all the agreements between the Named Insured and the Insurer concerning the insurance afforded. The first Named Insured shown in the Declaration
        Page(s) is authorized to make changes in the terms of this Policy with the Insurer's consent. This Policy's terms can be amended or waived only by endorsement issued by the
        Insurer and made a part of this Policy.

4.     DUTIES IN THE EVENT OF OCCURRENCE, OFFENCE, CLAIM OR ACTION

        4.1.    The Named Insured must see to it that the Insurer is notified as soon as practicable of an occurrence or an offence which may result in a claim. To the extent possible,
   notice should include:

   4.1.1.   How, when and where the occurrence or offence took place;

   4.1.2.   The names and addresses of any injured persons and witnesses; and

   4.1.3.   The nature and location of any injury or damage arising out of the occurrence or offence.

        4.2.    If a claim is made or action is brought against any Insured, the Named Insured must:

   4.2.1.    Immediately record the specifics of the claim or action and the date received; and

   4.2.2.    Notify the Insurer as soon as practicable.

   The Named Insured must see to it that the Insurer receives written notice of the claim or action as soon as practicable.

        4.3.    The Named Insured and any other involved Insured must:

   4.3.1.    Immediately send the Insurer copies of any demands, notices, summonses or legal papers received in connection with the claim or action;

   4.3.2.    Authorize the Insurer to obtain records and other information;

   4.3.3.    Cooperate with the Insurer in the investigation or settlement of the claim or defence against the action; and

   4.3.4.    Assist the Insurer, upon the Insurer's request, in the enforcement of any right against any person or organization which may be liable to the Insured because of
        injury or damage to which this insurance may also apply.

        4.4.    No Insured will, except at that Insured's own cost, voluntarily make a payment, assume any obligation, or incur any expense, other than for first aid, without the Insurer's
   consent.

5.     EXAMINATION OF THE NAMED INSURED’ BOOKS AND RECORDS

        The Insurer may examine and audit the Named Insured's books and records as they relate to this Policy at any time during the policy period and up to three (3) years afterward.

6.     INSPECTIONS AND SURVEYS

        6.1.    The Insurer has the right to:

    6.1.1.    Make inspections and surveys at any time;

   6.1.2.    Give the Named Insured reports on the conditions the Insurer finds; and

   6.1.3.    Recommend changes.

        6.2.        The Insurer is not obligated to make any inspections, surveys, reports or recommendations and any such actions the Insurer does undertake relate only to insurability
   and the premiums to be charged. The Insurer does not make safety inspections. The Insurer does not undertake to perform the duty of any person or organization to
   provide for the health or safety of workers or the public. And the Insurer does not warrant that conditions:

   6.2.1. Are safe or healthful; or

   6.2.2. Comply with laws, regulations, codes or standards.

        6.3.        Sub-paragraphs 6.1. and 6.2. of this condition apply not only to the Insurer, but also to any rating, advisory, rate service or similar organization which makes insurance
   inspections, surveys, reports or recommendations.

        6.4.        Sub-paragraph 6.2. of this condition does not apply to any inspections, surveys, reports or recommendations the Insurer may make relative to certification, under
   provincial or municipal statutes, ordinances, by-laws or regulations, of boilers, pressure vessels or elevators.

7.     LEGAL ACTION AGAINST THE INSURER

        No person or organization has a right under this Policy:

        7.1.       To join the Insurer as a party or otherwise bring the Insurer into an action asking for compensatory damages from an Insured; or

        7.2.       To sue the Insurer on this Policy unless all of its terms have been fully complied with.

        A person or organization may sue the Insurer to recover on an agreed settlement or on a final judgment against an Insured; but the Insurer will not be liable for compensatory
        damages that are not payable under the terms of this Policy or that are in excess of the applicable limit of insurance. An agreed settlement means a settlement and release of
        liability signed by the Insurer, the Insured and the claimant or the claimant's legal representative.

        Every action or proceeding against an Insurer for the recovery of insurance money payable under contract is absolutely barred unless commenced within the time set out in the
        Insurance Act or other applicable legislation.

8.     CHOICE OF LAW AND JURISDICTION

This Policy will be governed by and construed in accordance with the laws of Canada, its provinces or its territories. Any suit or action against the Insurer regarding coverage
must be brought exclusively before a court of competent jurisdiction in Canada.

9.     OTHER INSURANCE

        If other valid and collectible insurance is available to the Insured for a loss the Insurer covers by this Policy, the Insurer's obligations are limited as follows:

        9.1.       Primary Insurance
  This insurance is primary except when sub-paragraph 8.2. below applies. If this insurance is primary, the Insurer's obligations are not affected unless any of the other
  insurance is also primary. Then, the Insurer will share with all that other insurance by the method described in sub-paragraph 8.3. below.

        9.2.   Excess Insurance

  This insurance is excess over:

  9.2.1.    any of the other insurance, whether primary, excess, contingent or on any other basis:

      9.2.1.1. that is Fire, Extended Coverage, Builder's Risk, Installation Risk or similar coverage for your work;

      9.2.1.2. that is Fire insurance for premises rented to the Named Insured or temporarily occupied by the Named Insured with permission of the owner;
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      9.2.1.3. If the loss arises out of the maintenance or use of watercraft or automobile not otherwise excluded under this Policy.

   9.2.2.    any other primary insurance available to the Named Insured covering liability for compensatory damages arising out of the premises or operations or
      products-completed operations hazard for which the Named Insured has been added as an additional insured by attachment of an Endorsement.

  9.2.3.    Excess Insurance (Claims Made Form)

      If this Policy provides claims-made coverage, this insurance is excess over any of the other insurance (whether primary, excess, contingent or on any other
      basis) that is effective prior to the beginning of the policy period shown in the Declaration Page(s) of this insurance and applies to bodily injury, property
     damage, personal injury or advertising injury on other than a claims–ade basis.

  When this insurance is excess, the Insurer will have no duty to defend the Insured against any action if any other insurer has a duty to defend the Insured against that
  action. If no other insurer defends, the Insurer will undertake to do so, but the Insurer will be entitled to the Insured's rights against all those other insurers.

  When this insurance is excess over other insurance, the Insurer will pay only the Insured's share of the amount of the loss, if any, that exceeds the sum of:

  9.2.4.   the total amount that all such other insurance would pay for the loss in the absence of this insurance; and

  9.2.5.   the total of all deductible and self-insured amounts under all that other insurance.

  The Insurer will share the remaining loss, if any, with any other insurance that is not described in this Excess Insurance provision and was not bought specifically to
  apply in excess of the Limits of Insurance shown in the Declaration Page(s) of this Policy.

        9.3.       Method of Sharing

  If all of the other insurance permits contribution by equal shares, the Insurer will follow this method also. Under this approach each insurer contributes equal amounts
  until it has paid its applicable limit of insurance or none of the loss remains, whichever comes first.

        If any of the other insurance does not permit contribution by equal shares, the Insurer will contribute by limits. Under this method, each insurer's share is based on the ratio of its
        applicable limit of insurance to the total applicable limits of insurance of all insurers.

10.     PREMIUM AUDIT

        10.1.   The Insurer will compute all premiums for this Policy in accordance with the Insurer's rules and rates.

        10.2.   Premium shown in this Policy as advance premium is a deposit premium only. At the close of each audit period the Insurer will compute the earned premium for that
  period. Audit premiums are due and payable on notice to the first Named Insured. If the sum of the advance and audit premiums paid for the policy period is greater
  than the earned premium, the Insurer will return the excess to the first Named Insured subject to the retention of the minimum retained premium shown in the
  Declaration Page(s) of this Policy.

        10.3.   The first Named Insured must keep records of the information the Insurer needs for premium computation, and send the Insurer copies at such times as the Insurer may
  request.

11.   PREMIUMS

        The first Named Insured shown in the Declaration Page(s):

        11.1.     Is responsible for the payment of all premiums; and

        11.2.     Will be the payee for any return premiums the Insurer pays.

12.   REPRESENTATIONS

        By accepting this Policy, the Named Insured agrees:

        12.1.     The statements in the Declaration Page(s) are accurate and complete;

        12.2.     Those statements are based upon representations the Named Insured made to the Insurer; and

        12.3.     The Insurer has issued this Policy in reliance upon the Named Insured's representations.

13.   SEPARATION OF INSUREDS, CROSS LIABILITY

        Except with respect to the Limits of Insurance, and any rights or duties specifically assigned in this policy to the first Named Insured, this insurance applies:

        13.1.     As if each Named Insured were the only Named Insured; and

        13.2.     Separately to each Insured against whom claim is made or action is brought.

14.   TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO THE INSURER

        If the Insured has rights to recover all or part of any payment the Insurer has made under this Policy, those rights are transferred to the Insurer. The Insured must do nothing
        after loss to impair them. At the Insurer's request, the Insured will bring action or transfer those rights to the Insurer and help the Insurer enforce them.

15.   TRANSFER OF THE NAMED INSURED'S RIGHTS AND DUTIES UNDER THIS POLICY

        The Named Insured's rights and duties under this Policy may not be transferred without the Insurer's written consent except in the case of death of an individual Named Insured.
        If the Named Insured dies, the Named Insured's rights and duties will be transferred to the Named Insured's legal representative but only while acting within the scope of duties
        as the Named Insured's legal representative. Until the Named Insured's legal representative is appointed, anyone having proper temporary custody of the Named Insured's
        property will have the Named Insured's rights and duties but only with respect to that property.

16.   PROVISIONAL PREMIUM

        If the premium shown in this Policy is a provisional premium, the Insurer will, at the end of each audit period, compute the earned premium for that period. Audit premiums are
        due and payable on notice to the Named Insured. If the sum of the advance and audit premiums paid for the policy term is greater than the earned premium, the Insurer will
        return the excess to the Named Insured subject to the retention of the minimum premium shown in the Declarations of this Policy.

17.   TERMINATION

        17.1.   The first Named Insured shown in the Declaration Page(s) may terminate this Policy by mailing or delivering to the Insurer advance written notice of termination.

        17.2.     The Insurer may terminate this Policy by mailing or delivering to the first Named Insured written notice of termination at least:

  16.2.1. Five (5) days before the effective date of termination if personally delivered;

           16.2.2. Fifteen (15) days before the effective date of termination if the Insurer terminates for non-payment of premium; or

  16.2.3. Thirty (30) days before the effective date of termination if the Insurer terminates for any other reason.

        17.3.     The Insurer will mail or deliver the notice to the first Named Insured's last mailing address known to the Insurer.

        17.4.     The policy period will end on the date termination takes effect.

        17.5.     If this Policy is terminated, the Insurer will send the first Named Insured any premium refund due. If the Insurer terminates, the refund will be pro rata. If the first Named
                     Insured terminates, the refund may be less than pro rata. The termination will be effective even if the Insurer has not made or offered a refund. If the premium is

  provisional, a premium audit will take place as per Paragraph 15. PROVISIONAL PREMIUM.
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ADDITIONAL CONDITIONS APPLICABLE ONLY TO THE
COMMERCIAL UMBRELLA LIABILITY POLICY AND

COMMERCIAL EXCESS LIABILITY POLICY

1.     ASSIGNMENT

        Assignment of interest under this Form will not bind the Insurer until its consent is evidenced by an endorsement to this Form. If, however, the Named Insured will die or be
        adjudged bankrupt or insolvent, this insurance, unless cancelled, will cover the Insured's legal representative as the Named Insured for the unexpired portion of such period, but
        only while acting within the scope of his or her duties as such.

2.     SUBROGATION

        2.1  . In as much as insurance under this Form is excess coverage, an Insured's right of recovery against any person or other entity cannot be exclusively subrogated to the
                      Insurer. In case of any payment hereunder, the Insurer will act in concert with all other interests (including the Insured) concerned, in the exercise of such rights of

   recovery.

        2.2.        The apportioning of any amounts which may be so recovered will follow the principle that any interests (including the Insured) that will have paid any amount over and
   above any payment hereunder, will first be reimbursed up to the amount paid by them; the Insurer is then to be reimbursed out of any balance then remaining up to the
   amount paid hereunder; lastly, the interests (including the Insured) of whom this coverage is in excess are entitled to claim the residue, if any, but a different
   apportionment may be made to effect settlement of a claim by agreement signed by all interests.

        2.3.        Expenses necessary to the recovery of any such amounts will be apportioned between the interests (including the Insured) concerned, in the ratio of their respective
   recoveries as finally settled.

ADDITIONAL CONDITION APPLICABLE TO BOTH LIABILITY AND PROPERTY
1.     TRADE AND ECONOMIC SANCTIONS

The Insurer shall not provide any coverage or be liable to provide any indemnity or payment or other benefit under this Policy if an to the extent that doing so would
breach any

Prohibition

For the purposes of this Clause

1. Prohibition means any prohibition or restriction imposed by law or regulation including but not limited to:

1.1 trade and/or economic sanctions laws and/or regulations of Canada, the United Kingdom, or any other jurisdiction or authority relevant to the parties; and
1.2 any activities that would be subject to a license requirement under those laws and/or regulations in respect of transit and/or export control, unless such license has 

been obtained prior to the activity commencing and the Insurer has approved the provision of insurance for the activity

All other terms and conditions of the Policy remain unchanged.
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AMENDED TERMINATION CONDITION

Page 1 of 1

Except as otherwise provided in this endorsement, all terms, provisions and conditions of the policy shall have full force and effect.

(Ontario and Atlantic)

This Endorsement Changes the Policy. Please Read It Carefully.

Certain words and phrases that appear in bold or quotations have special meaning as defined below or in the Form to which this
Endorsement is attached.

The titles of sections or paragraphs listed below should not be considered for purposes of interpreting the intent of this
Endorsement; these titles have only been inserted for ease of reading.
This Endorsement is attached to the GENERAL CONDITIONS  Form and is subject to all terms, conditions, limitations and exclusions of such
Form.

Notwithstanding any contrary provisions contained in this Policy, it is understood and agreed that:

1. Condition 5.  TERMINATION of SECTION I – PROPERTY COVERAGE STATUTORY CONDITIONS is amended to read as follows:

5. TERMINATION

5.1. This contract may be terminated,

5.1.1.by the Insurer giving to the Insured written notice of termination at least:

5.1.1.1. five (5) days before the effective date of termination if personally delivered;

5.1.1.2. fifteen (15) days before the effective date of termination if the contract is terminated by registered mail for
nonpayment of premium; or

5.1.1.3.  days before the effective date of termination if the contract is terminated by registered mail for any other
reason.

5.1.2.by the Insured at any time on request.

5.2. When this contract is terminated by the Insurer,

5.2.1.the Insurer shall refund the excess of premium actually paid by the Insured over the proportionate premium for the
expired time, subject to any minimum retained premium specified; and

5.2.2.the refund shall accompany the notice, unless the premium is subject to adjustment or determination as to amount,
in which case the refund shall be made as soon as practicable.

5.3. When this contract is terminated by the Insured, the Insurer shall refund as soon as practicable the excess of premium
actually paid by the Insured over the short rate premium for the expired time, but in no event shall the short rate premium for
the expired time be deemed to be less than any minimum retained premium specified.

5.4. The refund may be made by money, postal or express company money order or cheque payable at par.

5.5. The fifteen (15) and  days mentioned in clauses 5.1.1.2. and 5.1.1.3. of this condition commence to run on the day    
following the receipt of the registered letter at the post office to which it is addressed.

2. Condition 16. – TERMINATION of SECTION II – LIABILITY CONDITIONS is amended to read as follows:

16. TERMINATION

16.1. The first Named Insured shown in the Declaration Page(s) may terminate this Policy by mailing or delivering to the Insurer
advance written notice of termination. ice of termination.

16.2. The Insurer may terminate this Policy by mailing or delivering to the first Named Insured written notice of termination at
least:

16.2.1. Five (5) days before the effective date of termination if personally delivered;

16.2.2. Fifteen (15) days before the effective date of termination if the Insurer terminates for non-payment of 
premium; or

16.2.3.  days before the effective date of termination if the Insurer terminates for any other reason.

16.3. The Insurer will mail or deliver notice to the first Named Insured's last mailing address known to the Insurer.

16.4. The policy period will end on the date termination takes effect.

16.5. If this Policy is terminated, the Insurer will send the first Named Insured any premium refund due. If the Insurer terminates,
the refund will be pro rata. If the first Named Insured terminates, the refund may be less than pro rata. The termination will be
effective even if the Insurer has not made or offered a refund. If the premium is provisional, a premium audit will take place as
per Paragraph 15. PROVISIONAL PREMIUM.

90

90

90
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SECTION I - STATUTORY CONDITIONS (BRITISH COLUMBIA, ALBERTA AND MANITOBA)

Page 3 of 9G021 Version 5 (0922)

Throughout this Form the word “Insured” refers to the Named Insured shown in the Declaration Page(s). The word “Insurer” refers to the company providing this insurance.

The following Statutory Conditions and supplementary Additional Conditions apply to all coverages insured by this Policy (including fire), except where indicated.

Other words and phrases that appear in bold font have special meaning, as defined either in the Definitions Section of this Form or in the Liability or Property Coverage
forms attached to this Policy. If the conditions contained under this Form are also found in other forms forming part of this Policy, only the conditions contained herein
shall prevail.

For British Columbia, Alberta and Manitoba, Statutory Conditions 1., 6., 7., 8., 9., 10., 11., 12. and 13. apply only to property insurance.
For Northwest Territories, Nunavut, Saskatchewan and Yukon, Statutory Conditions 2., 6., 7., 8., 9., 10., 11., 12., 13. and 14. apply only to property insurance.

1.    MISREPRESENTATION

       If a person applying for insurance falsely describes the property to the prejudice of the Insurer, or misrepresents or fraudulently omits to communicate any circumstance that is
       material to be made known to the Insurer in order to enable it to judge the risk to be undertaken, the contract is void as to any property in relation to which the misrepresentation
       or omission is material.

2.    PROPERTY OF OTHERS

       The Insurer is not liable for loss or damage to property owned by a person other than the Insured unless:

       2.1.   otherwise specifically stated in the contract; or

       2.2.   the interest of the Insured in that property is stated in the contract.

3.    CHANGE OF INTEREST

       The Insurer is liable for loss or damage occurring after an authorized assignment under the Bankruptcy and Insolvency Act (Canada) or a change of title by succession, by
       operation of law or by death.

4.    MATERIAL CHANGE IN RISK

       4.1.   The Insured must promptly give notice in writing to the Insurer or its agent of a change that is:

  4.1.1.   material to the risk; and

  4.1.2.   within the control and knowledge of the Insured.

       4.2.        If an Insurer or its agent is not promptly notified of a change under sub-paragraph 4.1. of this condition, the contract is void as to the part affected by the change.

       4.3.        If an Insurer or its agent is notified of a change under sub-paragraph 4.1. of this condition, the Insurer may:

  4.3.1.   terminate the contract in accordance with Statutory Condition 5; or

                     4.3.2.   notify the Insured in writing that, if the Insured desires the contract to continue in force, the Insured must, within fifteen (15) days after receipt of the notice, pay to
     the Insurer an additional premium specified in the notice.

       4.4.        If the Insured fails to pay an additional premium when required to do so under sub-paragraph 4.3.2. of this condition, the contract is terminated at that time and Statutory
  Condition 5.2.1. applies in respect of the unearned portion of the premium.

5.    TERMINATION OF INSURANCE

       5.1.        The contract may be terminated

  5.1.1.   by the Insurer giving to the Insured fifteen (15) days' notice of termination by registered mail or 5 days' written notice of termination personally delivered; or

  5.1.2.   by the Insured at any time on request.

       5.2.        If the contract is terminated by the Insurer,

  5.2.1.   the Insurer must refund the excess of premium actually paid by the Insured over the prorated premium for the expired time, but in no event may the prorated
       premium for the expired time be less than any minimum retained premium specified in the contract; and

  5.2.2.   the refund must accompany the notice unless the premium is subject to adjustment or determination as to amount, in which case the refund must be made as
     soon as practicable.

       5.3.        If the contract is terminated by the Insured, the Insurer must refund as soon as practicable the excess of premium actually paid by the Insured over the short rate
  premium for the expired time specified in the contract, but in no event may the short rate premium for the expired time be less than any minimum retained premium
  specified in the contract.

       5.4.        The fifteen (15) day period referred to in sub-paragraph 5.1.1. of this condition starts to run on the day the registered letter or notification of it is delivered to the Insured's
  postal address.

6.    REQUIREMENTS AFTER LOSS

       6.1.        On the happening of any loss of or damage to insured property, the Insured must, if the loss or damage is covered by the contract, in addition to observing the
   requirements of Statutory Condition 9,

  6.1.1.   immediately give notice in writing to the Insurer;

  6.1.2.   deliver as soon as practicable to the Insurer a proof of loss in respect of the loss or damage to the insured property verified by statutory declaration;

     6.1.2.1. giving a complete inventory of that property and showing in detail quantities and cost of that property and particulars of the amount of loss claimed;

     6.1.2.2. stating when and how the loss occurred, and if caused by fire or explosion due to ignition, how the fire or explosion originated, so far as the Insured
                  knows or believes;

     6.1.2.3. stating that the loss did not occur through any wilful act or neglect or the procurement, means or connivance of the Insured;

     6.1.2.4. stating the amount of other insurances and the names of other Insurers;

     6.1.2.5. stating the interest of the Insured and of all others in that property with particulars of all liens, encumbrances and other charges on that property;

     6.1.2.6. stating any changes in title, use, occupation, location, possession or exposure of the property since the contract was issued; and

     6.1.2.7. stating the place where the insured property was at the time of loss.

  6.1.3.   if required by the Insurer, give a complete inventory of undamaged property showing in detail quantities and cost of that property; and

  6.1.4.   if required by the Insurer and if practicable;
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SECTION II - STATUTORY CONDITIONS (NORTHWEST TERRITORIES, NUNAVUT,
SASKATCHEWAN AND YUKON)

default of such a payment the contract is no longer in force and the Insurer shall return the unearned portion, if any, of the premium paid.
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      6.1.4.1. produce books of account and inventory lists;

     6.1.4.2. furnish invoices and other vouchers verified by statutory declaration; and

     6.1.4.3. furnish a copy of the written portion of any other relevant contract.

       6.2.  The evidence given, produced or furnished under sub-paragraph 6.1.3. and 6.1.4. of this condition must not be considered proofs of loss within the meaning of Statutory
Conditions 12 and 13.

7.    FRAUD

       Any fraud or willfully false statement in a statutory declaration in relation to the particulars required under Statutory Condition 6 invalidates the claim of the person who made the
       declaration.

8.    WHO MAY GIVE NOTICE AND PROOF

       Notice of loss under Statutory Condition 6.1.1. may be given and the proof of loss under Statutory Condition 6.1.2. may be made:

       8.1.   by the agent of the Insured; if

  8.1.1.    the Insured is absent or unable to give the notice or make the proof; and

  8.1.2.    the absence or inability is satisfactorily accounted for; or

       8.2.   by a person to whom any part of the insurance money is payable, if the Insured refuses to do so or in the circumstances described in clause 8.1. of this condition.

9.    SALVAGE

       9.1.   In the event of loss or damage to insured property, the Insured must take all reasonable steps to prevent further loss or damage to that property and to prevent loss or
  damage to other property insured under the contract, including, if necessary, removing the property to prevent loss or damage or further loss or damage to the property.

       9.2.   The Insurer must contribute on a prorated basis towards any reasonable and proper expenses in connection with steps taken by the Insured under sub-paragraph 9.1. of
  this condition.

10.  ENTRY, CONTROL, ABANDONMENT

       After loss or damage to insured property, the Insurer has:

       10.1.   an immediate right of access and entry by accredited representatives sufficient to enable them to survey and examine the property, and to make an estimate of the loss
                 or damage; and

       10.2.      after the Insured has secured the property, a further right of access and entry by accredited representatives sufficient to enable them to appraise or estimate the loss or
  damage; but

  10.2.1.  without the Insured's consent, the Insurer is not entitled to the control or possession of the insured property; and

  10.2.2.  without the Insurer's consent, there can be no abandonment to it of the insured property.

11.  IN CASE OF DISAGREEMENT

       11.1.   In the event of disagreement as to the value of the insured property, the value of the property saved, the nature and extent of the repairs or replacements required or, if
         made, their adequacy, or the amount of the loss or damage, those questions must be determined using the applicable dispute resolution process set out in the

  Insurance Act, whether or not the Insured's right to recover under the contract is disputed, and independently of all other questions.

       11.2.      There is no right to a dispute resolution process under this condition until:

  11.2.1.  a specific demand is made for it in writing; and

  11.2.2.  the proof of loss has been delivered to the Insurer.

12.  WHEN LOSS PAYABLE

       Unless the contract provides for a shorter period, the loss is payable within 60 days after the proof of loss is completed in accordance with Statutory Condition 6 and delivered to
       the Insurer.

13.  REPAIR OR REPLACEMENT

       13.1.      Unless a dispute resolution process has been initiated, the Insurer, instead of making payment, may repair, rebuild or replace the insured property lost or damaged, on
  giving written notice of its intention to do so within 30 days after receiving the proof of loss.

       13.2.      If the Insurer gives notice under sub-paragraph 13.1. of this condition, the Insurer must begin to repair, rebuild or replace the property within 45 days after receiving the
  proof of loss, and must proceed with all due diligence to complete the work within a reasonable time.

14.  CHOICE OF LAW AND JURISDICTION

This Policy will be governed by and construed in accordance with the laws of Canada, its provinces or its territories. Any suit or action against the Insurer regarding coverage
must be brought exclusively before a court of competent jurisdiction in Canada.

15   NOTICE

       15.1.   Written notice to the Insurer may be delivered at, or sent by registered mail to, the chief agency or head office of the Insurer in the province.

       15.2.   Written notice to the Insured may be personally delivered at, or sent by registered mail addressed to, the Insured's last known address as provided to the Insurer by the
  Insured.

1.    MISREPRESENTATION

       If a person applying for insurance falsely describes the property to the prejudice of the Insurer, or misrepresents or fraudulently omits to communicate any circumstance that is
       material to be made known to the Insurer in order to enable it to judge of the risk to be undertaken, the contract is void as to any property in relation to which the
       misrepresentation or omission is material.

2.    PROPERTY OF OTHERS

       Unless otherwise specifically stated in the contract, the Insurer is not liable for loss or damage to property owned by any person other than the Insured, unless the interest of the
       Insured therein is stated in the contract.

3.    CHANGE OF INTEREST

       The Insurer is liable for loss or damage occurring after an authorized assignment under the Bankruptcy Act* or change of title by succession, by operation of law, or by death.
*      Bankruptcy and Insolvency Act (Canada) applies to Saskatchewan.

4.    MATERIAL CHANGE

       Any change material to the risk and within the control and knowledge of the Insured avoids the contract as to the part affected thereby, unless the change is promptly notified in
       writing to the Insurer or its local agent, and the Insurer when so notified may return the unearned portion, if any, of the premium paid and cancel the contract, or may notify the
       Insured in writing that, if he desires the contract to continue in force, he must, within fifteen (15) days of the receipt of the notice, pay to the Insurer an additional premium, and in 
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5.    TERMINATION

       5.1.   This contract may be terminated:

        5.1.1.    by the Insurer giving to the Insured fifteen (15) days' notice of termination by registered mail or five (5) days' written notice of termination personally delivered;

  5.1.2.    by the Insured at any time on request.

       5.2.        Where this contract is terminated by the Insurer:

  5.2.1.    the Insurer shall refund the excess of premium actually paid by the Insured over pro rata premium for the expired time, but, in no event, shall the pro rata
      premium for the expired time be deemed to be less than any minimum retained premium specified; and

  5.2.2.    the refund shall accompany the notice unless the premium is subject to adjustment or determination as to amount, in which case the refund shall be made as
      soon as practicable.

       5.3.   Where this contract is terminated by the Insured, the Insurer shall refund as soon as practicable, the excess of premium actually paid by the Insured over the short rate
  premium for the expired time, but in no event shall the short rate premium for the expired time be deemed to be less than any minimum retained premium specified.

       5.4.   The refund may be made by money, postal or express company money order or cheque payable at par.

       5.5.   The fifteen (15) days mentioned in clause 5.1.1. of this condition commences to run on the day following the receipt of the registered letter at the post office to which it is
  addressed.

6.    REQUIREMENTS AFTER LOSS

       6.1.   Upon the occurrence of any loss of or damage to the insured property, the Insured shall, if the loss or damage is covered by the contract, in addition to observing the
  requirements of conditions 9, 10 and 11:

  6.1.1.    forthwith give notice thereof in writing to the Insurer;

  6.1.2.    deliver as soon as practicable to the Insurer a proof of loss verified by a statutory declaration:

      6.1.2.1. giving a complete inventory of the destroyed and damaged property and showing in detail quantities, costs, actual cash value and particulars of amount
 of loss claimed;

      6.1.2.2. stating when and how the loss occurred, and if caused by fire or explosion due to ignition, how the fire or explosion originated, so far as the Insured

  knows or believes;

      6.1.2.3. stating that the loss did not occur through any willful act or neglect or the procurement, means or connivance of the Insured;

      6.1.2.4. showing the amount of other insurances and the names of other Insurers;

      6.1.2.5. showing the interest of the Insured and of all others in the property with particulars of all liens, encumbrances and other charges upon the property;

      6.1.2.6. showing any changes in title, use, occupation, location, possession or exposures of the property since the issue of the contract;

             6.1.2.7. showing the place where the property insured was at the time of loss;

  6.1.3.    if required, give a complete inventory of undamaged property and showing in detail quantities, cost, actual cash value;

  6.1.4.    if required and if practicable, produce books of account, warehouse receipts and stock lists, and furnish invoices and other vouchers verified by statutory
              declaration, and furnish a copy of the written portion of any other contract.

       6.2.   The evidence furnished under clauses 6.1.3. and 6.1.4. of sub-paragraph 6.1. of the condition shall not be considered proofs of loss within the meaning of conditions 12
  and 13.

7.    FRAUD

       Any fraud or willfully false statement in a statutory declaration in relation to any of the above particulars, vitiates the claim of the person making the declarations.

8.    WHO MAY GIVE NOTICE AND PROOF

       Notice of loss may be given and proof of loss may be made by the agent of the Insured named in the contract in case of absence or inability of the Insured to give the notice or
       make the proof, and absence or inability being satisfactorily accounted for, or in the like case or if the Insured refuses to do so, by a person to whom any part of the insurance
       money is payable.

9.    SALVAGE

       9.1.   The Insured, in the event of any loss or damage to any property insured under the contract, shall take all reasonable steps to prevent further damage to such property so
  damaged and to prevent damage to other property insured hereunder including, if necessary, its removal to prevent damage or further damage thereto.

       9.2.   The Insurer shall contribute pro rata towards any reasonable and proper expenses in connection with steps taken by the Insured and required under sub-paragraph 9.1.
  of this condition according to the respective interests of the parties.

10.  ENTRY, CONTROL, ABANDONMENT

       After loss or damage to insured property, the Insurer has an immediate right of access and entry by accredited agents sufficient to enable them to survey and examine the
       property, and to make an estimate of the loss or damage, and, after the Insured has secured the property, a further right of access and entry sufficient to enable them to make
       appraisement or particular estimate of the loss or damage, but the Insurer is not entitled to the control or possession of the insured property, and without the consent of the
       Insurer there can be no abandonment to it of insured property.

11.  APPRAISAL

       In the event of disagreement as to the value of the property insured, the property saved or the amount of the loss, those questions shall be determined by appraisal as provided
       under the Insurance Act before there can be any recovery under this contract whether the right to recover on the contract is disputed or not, and independently of all other
       questions. There shall be no right to an appraisal until a specific demand therefor is made in writing and until after proof of loss has been delivered.

12.  WHEN LOSS PAYABLE

       The loss is payable within 60 days after completion of the proof of loss, unless the contract provides for a shorter period.

13.  REPLACEMENT

       13.1.   The Insurer, instead of making payment, may repair, rebuild or replace the property damaged or lost, giving written notice of its intention so to do within thirty (30) days
  after receipt of the proofs of loss.

       13.2.   In the event the Insurer shall commence to so repair, rebuild, or replace the property within 45 days after receipt of the proofs of loss and shall thereafter proceed with
  all due diligence to the completion thereof.

14.  ACTION**

       Every action or proceeding against the Insurer for the recovery of any claim under or by virtue of this contract is absolutely barred unless commenced within one year*** next
       after the loss or damage occurs.

       ** 14. Action is not applicable in Saskatchewan

       *** Two years in Yukon Territory.

15.  CHOICE OF LAW AND JURISDICTION

This Policy will be governed by and construed in accordance with the laws of Canada, its provinces or its territories. Any suit or action against the Insurer regarding coverage must
be brought exclusively before a court of competent jurisdiction in Canada.
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16.  NOTICE

       Any written notice to the Insurer may be delivered at, or sent by registered mail to the chief agency or head office of the Insurer in the Province. Written notice may be given to
       the Insured named in the contract by letter personally delivered to him or by registered mail addressed to him at his latest post office address as notified to the Insurer. In this
       condition, the expression registered means registered in or outside Canada.

SECTION III - ADDITIONAL CONDITIONS
(APPLICABLE ONLY TO PROPERTY INSURANCE UNLESS NOTED OTHERWISE)

1.    NOTICE TO AUTHORITIES

       Where the loss is due to malicious mischief, burglary, robbery, theft, or attempted theft, or is suspected to be so due, the Insured shall give immediate notice thereof to the
       police or other authorities having jurisdiction.

2.    NO BENEFIT TO BAILEE

       It is warranted by the Insured that this insurance shall in no way insure directly or indirectly to the benefit of any carrier or other bailee.

3.    PAIR AND SET

       In the case of loss of or damage to any article(s), whether scheduled or unscheduled, which is (are) a part of a set, the measure of loss of or damage to such article(s) shall be
       a reasonable and fair proportion of the total value of the set, but in no event shall such loss or damage be construed to mean total loss of set.

4.    PARTS

       In the case of loss of or damage to any part of the insured property, whether scheduled or unscheduled, consisting, when complete for use, of several parts, the Insurer is not
       liable for more than the insured value of the part lost or damaged, including the cost of installation.

5.    SUE AND LABOUR

       It is the duty of the Insured in the event that any property insured hereunder is lost to take all reasonable steps in and about the recovery of such property. The Insurer shall
       contribute pro rata towards any reasonable and proper expenses in connection with the foregoing according to the respective interests of the parties.

6.    BASIS OF SETTLEMENT

       Unless otherwise provided, the Insurer is not liable beyond the actual cash value of the property at the time any loss or damage occurs and the loss or damage shall be
       ascertained or estimated according to such actual cash value with proper deduction for depreciation, however caused, and shall in no event exceed what it would then cost to
       repair or replace the same with material of like kind and quality.

7.    SUBROGATION (ALL LINES OF INSURANCE)

       The Insurer, upon making any payment or assuming liability for payment under this Policy, shall be subrogated to all rights of recovery of the Insured against others, and may
       bring action to enforce such rights. All rights of subrogation are waived against any corporation, firm, individual or other interest with respect to which insurance is provided by
       this Policy. The Insurer shall have the right to control such subrogation.

       Where the net amount recovered, after deducting the costs of recovery, is not sufficient to provide a complete indemnity for the loss or damage suffered, that amount shall be
       divided between the Insurer and the Insured in the proportion in which the loss or damage has been borne by them respectively.

       Any release from liability entered into by the Insured prior to loss shall not affect the right of the Insured to recover.

       Refer to Special Provisions applying to Condominium Corporations which follows.

8.    ACTION (EXCLUDING NORTHWEST TERRITORIES, NUNAVUT, AND YUKON)

       An action or proceeding against an Insurer in relation to a contract must be commenced, where required under legislation:

       8.1.   in the case of loss or damage to insured property, not later than two years after the date the Insured knew or ought to have known the loss or damage occurred; and

       8.2.   in any other case, not later than two years after the date the cause of action against the Insurer arose.

9.    BREACH OF CONDITIONS

       If the Insured does not comply with a condition of this insurance, any claim for subsequent loss or damage is not recoverable. The Insurer will not deny a claim for this reason if
       the Insured proves that the non-compliance neither caused nor worsened the loss or damage. Coverage will not be affected if the Insured fails to comply with a condition in part
       of the premises over which the Insured has no control.

       Refer to Special Provision applying to Condominium Corporations which follows.

10.  OTHER INSURANCE

       The Insurer is not liable:

       10.1.   for more than the portion of any loss, destruction or damage covered by this Policy which the applicable limit of this Policy bears to the total amount of insurance
  covering against the peril of fire irrespective of whether or not such other insurance gives insurance in respect of the perils covered by this Policy, whether by
  endorsement thereto or otherwise;

       10.2.   where such other insurance does not insure against loss, destruction or damage by fire, for more than the excess (if any) of any loss or damage over the applicable limit

  of any other insurance which would attach if this insurance had not been effected.

       Refer to Special Provision applying to Condominium Corporations which follows.

11.  PROPERTY OF OTHERS

       At the option of the Insurer, any loss may be paid to the Insured or adjusted with and paid to the customer or the owner of the property.

12.  REINSTATEMENT

       With the exception of losses that are subject to annual aggregate limits, any loss under this Form shall not reduce the limits of insurance.

13.  VERIFICATION OF VALUES

       The Insurer or its duly appointed representative shall be permitted at all reasonable times during the Policy Period, or within a year after termination or expiration, to inspect the
       insured property and to examine the Insured's books, records and such policies as relate to any insured property. Such inspection or examination shall not waive nor in any
       manner affect any of the terms or conditions of this Form.

14.  EXAMINATION UNDER OATH

       In the event of loss or damage to the insured property, the Insured shall submit to examination under oath or warrant to the truth and shall produce all documents required by the
       Insurer and shall permit copies thereof to be made.

15.  CANADIAN CURRENCY CLAUSE (ALL LINES OF INSURANCE)

       All limits of insurance, premiums and other amounts as expressed in this Policy are in Canadian currency.
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                SECTION IV - SPECIAL PROVISIONS APPLICABLE TO CONDOMINIUMS

1.    SUBROGATION

       This clause replaces Additional Conditions 7. above.

       Subrogation shall be in accordance with the provisions of the provincial or territorial legislation under which the Condominium Corporation is constituted. If the legislation has
       no such provisions, subrogation is as stated in this clause.

       The Insurer, upon making any payment or assuming liability for payment under this Form, shall be subrogated to all rights of recovery of the Insured against others and may
       bring action in the name of the Insured to enforce such rights. The Insurer shall have the right to control such subrogation.

       Where the net amount recovered, after deducting the costs of recovery, is not sufficient to provide a complete indemnity for the loss or damage suffered, that amount shall be
       divided between the Insurer and the Insured in the proportion in which the loss or damage has been borne by them respectively.

       Except with respect to criminal or intentional acts or vehicle impact, the Insurer agrees with the Insured to waive its right of subrogation as to any claim against:

       1.1   the Condominium Corporation, its Directors, Property Managers, agents and employees; and

       1.2.   the owner of a unit and, if residents of a the household of the owner of a unit, his or her spouse, the relatives of either and any other person under the age of 21 in the
  care of an owner of a unit or his or her spouse.

       Independent contractors shall not be considered agents or employees of the Condominium Corporation, its Directors, Property Managers, or of the unit owners.

       Any release from liability entered into by the Insured prior to loss does not affect the right of the Insured to recover.

2.    LOSS PAYABLE

       Loss, if any, shall be payable in accordance with the provisions of the legislation under which the Condominium Corporation is constituted. If the legislation has no such
       provisions, loss, if any, shall be payable as stated on the Declaration Page(s).

3.    BREACH OF CONDITION

       This clause replaces Additional Conditions 9. above:

       If the Condominium Corporation does not comply with a condition of this insurance, any claim for subsequent loss or damage is not recoverable. The Insurer will not deny a
       claim for this reason if the Condominium Corporation proves that the non-compliance neither caused nor worsened the loss or damage.
       Coverage will not be affected:

       3.1.   if the Condominium Corporation fails to comply with a condition in part of the premises over which the Condominium Corporation has no control; or

       3.2.   if the breach is committed by an owner of a unit or occupant without the knowledge or consent of the Condominium Corporation.

4.    WAIVER OF INSURER'S OPTION TO REPAIR

       Where, after a loss, a valid determination is made in accordance with provincial or territorial legislation not to repair or rebuild and any relevant statutory requirements in
       connection with such determination have been complied with, or where, by virtue of such legislation, the court has made an order directing the application of insurance monies,
       the Insurer waives its option to repair and settlement of the loss shall be on an actual cash value basis.

5.    TERMINATION

       In those jurisdictions where provincial or territorial legislation under which the Condominium Corporation is constituted prescribes different policy termination conditions from

       those contained in the Statutory Conditions or Special Provisions of this Policy, such prescribed provincial or territorial conditions shall apply.

6.    OTHER INSURANCE

       This clause replaces Additional Conditions 10. above:
       If at the time of the loss there is other insurance in the name of the Condominium Corporation insuring the property described in this Form (whether collectible or not), the
       Insurer shall be liable for no greater proportion of any loss than the amount of insurance under this Form bears to the whole amount of insurance covering such property or as in
       accordance with provincial or territorial legislation applicable to Other Insurance.

SECTION V - GENERAL LIABILITY CONDITIONS

If any portion of these Conditions is found to be invalid, unenforceable or contrary to statute, the remainder shall remain in full force and effect.

1.    NOTICE OF CLAIM OR SUIT

       Upon the happening of an accident or occurrence that may give rise to a claim under this Policy, the Insured shall give notice of such accident or occurrence to the Insurer as
       soon as practicable after notice has been received by an officer of the Insured.
       Such notice shall contain all available information pertaining to such accident or occurrence that is obtainable at the time.
       If a claim is made or suit is brought against the Insured, the Insured shall immediately forward to the Insurer every demand, notice, summons or other process received by the

       Insured or the Insured's representatives.

2.    ASSISTANCE AND COOPERATION

       The Insured shall cooperate with the Insurer and, upon the Insurer's request, assist in making settlements in the conduct of suits and in enforcing any right of contribution or
       indemnity against any person or organization who may be liable to the Insured because of injury or damage with respect to which insurance is afforded under this Policy; and the
       Insured shall attend hearings and trials and assist in securing and giving evidence and obtaining the attendance of witnesses.

3.    ASSUMPTION OF LIABILITY

       The Insured shall not, except at its own cost, voluntarily make any payment, assume any obligation or incur any expenses other than for first aid to others at the time of accident.

4.    ACTION AGAINST INSURER

       No action shall lie against the Insurer unless, as a condition precedent, to such action there shall have been full compliance with all of the terms of this Policy. In addition, no
       action shall lie against the Insurer until the amount of the Insured's obligation to pay shall have been finally determined either by judgement against the Insured after actual trial,
       or by written agreement of the Insured, the claimant and the Insurer. The Insurer shall not be liable for compensatory damages that are not payable under the terms of this
       Policy or that are in excess of the applicable limit of insurance.

       Unless another time limit is specified to the contrary in any Canadian province’ Insurance Act governing this Policy, every action or proceeding against the Insurer shall be
       commenced within one year of the date of such judgement or written agreement and not afterwards. The sole venue for coverage legal action related to this Policy shall be a
       Superior Court in Canada.

       Nothing contained in this Policy shall give any person or organization any right to join the Insurer as a co-defendant in any action against the Insured to determine the Insured's
       liability.

       Bankruptcy or insolvency of the Insured or of the Insured's estate shall not relieve the Insurer of any of its obligations under this Policy.

       Every action or proceeding against an insurer for the recovery of insurance money payable under contract is absolutely barred unless commenced within the time set out in the
       Insurance Act or other applicable legislation.

Page 7 of 9G021 Version 5 (0922)
11097 Cas Policy 2025 - kl

3.4-24

66



GNGX3755-0124

5. CHOICE OF LAW AND JURISDICTION

This Policy will be governed by and construed in accordance with  the laws of Canada, its provinces or its territories. Any suit or action against the Insurer regarding coverage
must be brought exclusively before a court of competent jurisdiction in Canada

6.    PREMIUM AND ADJUSTMENT OF PREMIUMS

       6.1.   Unless indicated as "Flat rate premium", the premium stated in the Declaration Page(s) for this Form is an estimated deposit premium only. Adjustment of premium
  shall be made at least annually and for this purpose the premium basis and rates shown in the Declaration Page(s) for this Form as "Basis of premium adjustment"
  shall be used in ascertaining the earned premium.

       6.2.   In the case of any hazards existing and covered under coverage rider(s) attached but not specified in the Declaration Page(s), or in any endorsement, the earned
  premium shall be computed in accordance with the Insurer's rules, rates, rating plans and minimum premiums applicable to such hazards.

       6.3.   Subject to the retention by the Insurer of the amount stated in the Declaration Page(s) for this Form as "Minimum annual premium", if the earned premium for this Policy
  thus computed exceeds the estimated deposit premium paid, the Insured shall pay such excess to the Insurer; on the other hand, if the estimated deposit premium
  exceeds the earned premium, the Insurer shall return to the Named Insured such excess.

       6.4.   The Named Insured shall maintain for each hazard insured against, a record of the information necessary for premium computation on the basis stated and shall submit
  such record to the Insurer at the end of the Policy Period and at such other times during the Policy Period as the Insurer may direct.

7.    INSPECTION AND AUDIT

       7.1.   The Insurer shall be permitted, but is not obligated, to inspect the Insured's property and operations. Neither the Insurer's right to inspect nor reporting based on such
  inspections shall constitute an undertaking on behalf of or for the benefit of the Insured or others to determine or warrant that such property or operations are safe.

       7.2.   The Insurer may examine and audit the Insured's books and records at any time during the Policy Period and extensions of the Policy Period and within three years after
  the final termination of this Policy, as far as they relate to the subject matter of this insurance.

8.    OTHER INSURANCE

       The Insurer shall not be liable if at the time of an accident or occurrence covered by this Policy there is any other insurance that would have attached if this insurance had not
       been effected, and this insurance shall specifically exclude losses covered by such other valid insurance. This insurance shall apply only as excess insurance and in no event as
       contributing insurance and then only after all such other insurance has been exhausted.
       The Insurer acknowledges the existence of any Policies arranged to apply in excess of the insurance provided by this Policy and it is agreed that notwithstanding anything
       contained in this Condition the insurance provided by such excess Policies shall be considered as excess and non-contributing insurance insofar as the insurance provided
       under this Policy is concerned and shall be held to attach and cover only after the insurance under this Policy has been exhausted.

9.    SUBROGATION

       9.1.   Applicable to underlying insurance

           In the event of any payment under this Policy, the Insurer shall be subrogated to the extent of such payment to all the Insured's rights of recovery against any third party
  except where the amount of settlement exceeds the amount provided in aggregate by this Policy and any other valid and collectible insurance in which case the Insured
  shall be entitled to all recovery until such excess has been made good to the Insured. The Insured shall execute all papers required and shall do everything necessary
  within his power to secure such rights.

       9.2.   Applicable to umbrella insurance

  All salvages, recoveries or payments recovered or received subsequent to a loss settlement under this insurance shall be applied as if recovered or received prior to
  such settlement. All necessary adjustments shall be made between the Insured and the Insurer, provided always that nothing in this clause shall be construed to mean
  that losses under this insurance are not recoverable until the Insured's ultimate net loss has been finally ascertained. In as much as this Policy is umbrella-type excess
  coverage, the Insured's right of recovery against any person or other entity cannot always be exclusively subrogated to the Insurer. It is therefore understood and 
  agreed that, in case of any payment under this Policy, the Insurer shall act in concert with all other interests concerned (including the Insured) in the exercise of such 
  rights of recovery. The apportioning of any amounts that may be so recovered shall follow the principle that any other insurer or the Insured that shall have paid an 

     amount over and above any payment under this Policy shall first be reimbursed up to the amount paid by them. The Insurer shall then be reimbursed of out of any  
  balance then remaining up to the amount paid under this Policy. Lastly, the interests of any insurer and the Insured of which this coverage is excess are entitled to claim 

    the residue, if any. Expense necessary to the recovery of any such amounts shall be apportioned between the insurers and the Insured concerned, in the ratio of their
  respective recoveries as finally settled.

10.    CANCELLATION - TERMINATION

       10.1.   This Policy may be cancelled at any time at the request of the Named Insured, and the Insurer shall, upon surrender of the Policy, refund the excess of paid premium
      above the earned premium computed in accordance with the customary short rate and procedure for the time the Policy has been in force.

       10.2.   This Policy may be cancelled or terminated:

  10.2.1.     In the event of cancellation for non-payment of premium, this Policy may be cancelled by the Insurer giving to the Insured fifteen (15) days notice in writing of
      cancellation by registered post, or five (5) days notice in writing of cancellation personally delivered;

  10.2.2.     In the event of cancellation for any reason other than non-payment of premium, at any time by the Insurer giving to the Named Insured thirty (30) days notice in
      writing of cancellation by registered post, and refunding the excess of paid premium beyond the earned premium computed pro rata for the expired time.
      Repayment of excess premiums may be made by money, post office order, postal note or cheque. Such payment shall accompany the notice;

       10.3.   This Policy may be cancelled or terminated by the Named Insured at any time on written request.

       10.4.   Where the Policy is terminated by the Insurer:

  10.4.1.     and where the premium is developed on other than an estimated basis, the Insurer will refund the excess of the paid premium for the time the Policy has been in
          force, calculated pro rata; or

  10.4.2.     where the premium is developed on an estimated basis, the Insurer will refund the excess of the premium above the premium earned, when determined.

       10.5.   Where the Policy is terminated by the Named Insured:

  10.5.1.    and where the premium is developed on other than an estimated basis, the Insurer will refund the excess of the paid premium above the short rate premium for
      the time the Policy has been in force calculated in accordance with the short rate premiums in use by the Insurer, subject to the retention of any minimum
      retained premium, provided by the Policy; or

  10.5.2.    where the premium is developed on an estimated basis, the Insurer will refund the excess of the paid premium above the premium earned, when determined,
      subject to the retention of any minimum retained premium, provided by the Policy.

       10.6.       Refund of premium may be made by money, postal or express company money order or by cheque payable at par.
       10.7.       The thirty (30) days and fifteen (15) days notice of cancellation by registered post referred to in sub-paragraphs 9.2.1. and 9.2.2. commences to run on the day 

      following
      the receipt of the registered letter at the post office to which it is addressed.

       10.8.       Premium adjustment may be made at the time cancellation is effected and if not then made shall be made as soon as practicable after cancellation becomes 
      effective but payment or tender of unearned premium is not a condition of cancellation.

       10.9.       In this condition the expression "paid premium" means premium actually paid by the Insured to the Insurer and does not include any premium or part thereof 
      paid to the Insurer by an Agent unless actually paid to the Agent by the Insured.
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11.  WAIVER

       No notice to any Agent or knowledge possessed by any Agent or by any other person shall be held to effect a waiver or change in any part of this Policy. The terms of this Policy
       shall not be waived or changed except by endorsement issued to form a part of this Policy.

12.  ASSIGNMENT

       Assignment of interest under this Policy shall not bind the Insurer until their consent is endorsed on this Policy, except through change of title by succession, death or
       proceedings under any bankruptcy act.

13.  SPECIAL STATUTES

       If any condition of this Policy, relating to limitation of time for notice of accident or for instituting legal proceedings, is at variance with any specific statutory provision in the
       province in which the accident occurs such statutory provision shall be substituted for such condition.

14.  CROSS LIABILITY AND SEPARATION OF INSUREDS

       The insurance as is afforded by this Policy shall apply in respect to any claim or action brought against any one Insured by any other Insured. The coverage shall apply in the
       same manner and to the same extent as though a separate Policy had been issued to each Insured.
       The inclusion under this Policy of more than one Insured shall not operate to increase the Limit of Liability under this Policy.
       Any breach of a condition of this Policy by any Insured shall not affect the protection given by this Policy to any other Insured who is not, or was not, a party to such breach of
       condition.

15.  DEDUCTIBLE CLAUSE

       COVERAGE A

       The Insured shall pay the amount stated in the Declaration Page(s) for this Form as Deductible or Deductible - U.S. Claims for each and every claim related to property
       damage under paragraph 1. INSURING AGREEMENT of COVERAGE A - BODILY INJURY AND PROPERTY DAMAGE LIABILITY of the Commercial General Liability Max
       Form. If more than one claim arises or results from a single occurrence, the deductible amount shall only apply once.

16.  REIMBURSEMENT CLAUSE

       Applicable to COVERAGE A and to personal injury under COVERAGE B

       In the event a claim payment is made by the Insurer, the Insured shall reimburse the Insurer with respect to all claims, legal fees and adjusting expenses combined in any one
       accident or occurrence, up to the Deductible amount stated in the Declaration Page(s) for this Form as Reimbursement or Reimbursement - US Claims, and the Insurer
       shall only be liable for loss, damage or expense in excess of that amount.

       The terms of the Policy, including those with respect to notice of accident or occurrence and the Insurer's right to investigate, negotiate and settle any claim or suit, apply
       irrespective of the application of the reimbursement.

SECTION VI - DEFINITIONS

1.    Condominium Corporation means a Corporation constituted under provincial or territorial legislation relating to condominiums or co-ownership by declaration. It refers to a
       strata corporation in British Columbia.

2.    Premises means:

       2.1.   the entire area within the property lines at the location(s) described in the Declaration Page(s) or at any newly acquired location, including:

  2.1.1.    areas under adjoining sidewalks and driveways;

  2.1.2.    in or on vehicles within 100 metres (328 feet) of such property lines described in 2.1.;

       2.2.   in the open within 305 metres (1000 feet) of such property lines described in 2.1.

3.    Spouse means a person:

       3.1.   who is married to or has entered a civil union with another person and is living with that person;

       3.2.    who has been living with another person of the opposite or of the same sex and has been publicly represented as that person's spouse for at least three years: or in the
  following cases, for at least one year if:

  3.2.1. a child has been born or is to be born of their union;

  3.2.2. they have adopted a child together.

4.    Unit means the unit as defined in the declaration, description or bylaws of the Condominium Corporation or provincial or territorial legislation relating to condominiums or
       divided co-ownership. It refers to a strata lot in British Columbia.

SECTION VII - ADDITIONAL CONDITION APPLICABLE TO BOTH LIABILITY AND
PROPERTY (APPLICABLE TO BRITISH COLUMBIA, ALBERTA, MANITOBA, NORTHWEST

TERRITORIES, NUNAVUT, SASKATCHEWAN AND YUKON)
1. TRADE AND ECONOMIC SANCTIONS

The Insurer shall not provide any coverage or be liable to provide any indemnity or payment or other benefit under this Policy if and to the extent that doing so would breach
any Prohibition.

For the purposes of this Clause:

1. Prohibition means any prohibition or restriction imposed by law or regulation including but not limited to:

     1.1. trade and/or economic sanctions laws and/or regulations of Canada, the United Kingdom, or any other jurisdiction or authority relevant to the parties; and

     1.2. any activities that would be subject to a license requirement under those laws and/or regulations in respect of transit and/or export control, unless such 
license has been obtained prior to the activity commencing and the Insurer has approved the provision of insurance for the activity.
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AMENDED CANCELLATION-TERMINATION CONDITION

(Other Provinces and Territories)

This Endorsement Changes the Policy. Please Read It Carefully.

Certain words and phrases that appear in bold or quotations have special meaning as defined below or in the Form to which this
Endorsement is attached.

The titles of sections or paragraphs listed below should not be considered for purposes of interpreting the intent of this
Endorsement; these titles have only been inserted for ease of reading.

This Endorsement is attached to the COMMERCIAL POLICY CONDITIONS AND STATUTORY CONDITIONS Form and is subject to all
terms, conditions, limitations and exclusions of such Form.

Notwithstanding any contrary provisions contained in this Policy, it is understood and agreed that

1. Condition 5. TERMINATION OF INSURANCE of SECTION I - STATUTORY CONDITIONS (BRITISH COLUMBIA, ALBERTA AND
MANITOBA), is amended to read as follows:

5. TERMINATION OF INSURANCE

5.1. The contract may be terminated

5.1.1 by the Insurer giving to the Insured  days' notice of termination by registered mail or 5 days' written notice of
termination personally delivered; or

5.1.2. by the Insured at any time on request.

5.2. If the contract is terminated by the Insurer,

5.2.1.the Insurer must refund the excess of premium actually paid by the Insured over the prorated premium for the expired
time, but in no event may the prorated premium for the expired time be less than any minimum retained premium
specified in the contract; and

5.2.2.the refund must accompany the notice unless the premium is subject to adjustment or determination as to amount, in
which case the refund must be made as soon as practicable.

5.3. If the contract is terminated by the Insured, the Insurer must refund as soon as practicable the excess of premium actually paid
by the Insured over the short rate premium for the expired time specified in the contract, but in no event may the short rate
premium for the expired time be less than any minimum retained premium specified in the contract.

5.4. The  day period referred to in sub-paragraph 5.1.1. of this condition starts to run on the day the registered letter or 
notification of it is delivered to the Insured's postal address.

2. Condition 5. TERMINATION of SECTION II - STATUTORY CONDITIONS (NORTHWEST TERRITORIES, NUNAVUT,
SASKATCHEWAN AND YUKON ), is amended to read as follows:

5. TERMINATION
5.1. This contract may be terminated:

5.1.1 by the Insurer giving to the Insured days' notice of termination by registered mail or five (5) days' written notice of
termination personally delivered;

5.1.2.by the Insured at any time on request.

5.2. Where this contract is terminated by the Insurer:

5.2.1.the Insurer shall refund the excess of premium actually paid by the Insured over pro rata premium for the expired time,
but, in no event, shall the pro rata premium for the expired time be deemed to be less than any minimum retained
premium specified; and

5.2.2.the refund shall accompany the notice unless the premium is subject to adjustment or determination as to amount, in
which case the refund shall be made as soon as practicable.

5.3. Where this contract is terminated by the Insured, the Insurer shall refund as soon as practicable, the excess of premium
actually paid by the Insured over the short rate premium for the expired time, but in no event shall the short rate premium for
the expired time be deemed to be less than any minimum retained premium specified.

5.4. The refund may be made by money, postal or express company money order or cheque payable at par.

5.5 The  days mentioned in clause 5.1.1. of this condition commences to run on the day following the receipt of the
registered letter at the post office to which it is addressed.

3. Condition 9. – CANCELLATION - TERMINATION of SECTION V - GENERAL LIABILITY CONDITIONS  is amended to read as follows:

9. CANCELLATION - TERMINATION

9.1. This Policy may be cancelled at any time at the request of the Named Insured, and the Insurer shall, upon surrender of the
Policy, refund the excess of paid premium above the earned premium computed in accordance with the customary short rate
table and procedure for the time the Policy has been in force.

9.2. This Policy may be cancelled or terminated:

9.2.1.In the event of cancellation for non-payment of premium, this Policy may be cancelled by the Insurer giving to the
Insured fifteen (15) days' notice in writing of cancellation by registered post, or five (5) days' notice in writing of
cancellation personally delivered;

9.2.2.In the event of cancellation for any reason other than non-payment of premium, at any time by the Insurer giving to the
Named Insured days' notice in writing of cancellation by registered post, and refunding the excess of paid
premium beyond the earned premium computed pro rata for the expired time. Repayment of excess premiums may be
made by money, post office order, postal note or cheque. Such payment shall accompany the notice;

9.3. This Policy may be cancelled or terminated by the Named Insured at any time on written request.
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Except as otherwise provided in this endorsement, all terms, provisions and conditions of the policy shall have full force and effect.

9.4. Where the Policy is terminated by the Insurer:

9.4.1.and where the premium is developed on other than an estimated basis, the Insurer will refund the excess of the paid
premium for the time the Policy has been in force, calculated pro rata; or

9.4.2.where the premium is developed on an estimated basis, the Insurer will refund the excess of the premium above the
premium earned, when determined.

9.5. Where the Policy is terminated by the Named Insured:

9.5.1.and where the premium is developed on other than an estimated basis, the Insurer will refund the excess of the paid
premium above the short rate premium for the time the Policy has been in force calculated in accordance with the short
rate premium table in use by the Insurer, subject to the retention of any minimum retained premium, provided by the
Policy; or

9.5.2.where the premium is developed on an estimated basis, the Insurer will refund the excess of the paid premium above
the premium earned, when determined, subject to the retention of any minimum retained premium, provided by the
Policy.

9.6. Refund of premium may be made by money, postal or express company money order or by cheque payable at par.

9.7. The  days and fifteen (15) days notice of cancellation by registered post referred to in sub-paragraphs 9.2.1. and 9.2.2.
commences to run on the day following the receipt of the registered letter at the post office to which it is addressed.

9.8. Premium adjustment may be made at the time cancellation is effected and if not then made shall be made as soon as
practicable after cancellation becomes effective but payment or tender of unearned premium is not a condition of
cancellation.

9.9. In this condition the expression "paid premium" means premium actually paid by the Insured to the Insurer and does not 
include any premium or part thereof paid to the Insurer by an Agent unless actually paid to the Agent by the Insured
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IDENTIFICATION OF INSURER / ACTION AGAINST INSURER
Lloyd’s Approved Coverholder ("the Coverholder"):
Intact Public Entities, 278 Pinebush Road, Suite 200, Cambridge, Ontario N1T
1Z6

Where LLOYD’S UNDERWRITERS are subscribing insurers to the Policy, the following applies to them:

IDENTIFICATION OF INSURER / ACTION AGAINST INSURER

This insurance has been effected in accordance with the authorization granted to the Coverholder by the Underwriting
Members of the Syndicates whose definitive numbers and proportions are shown in the Table attached to the Agreement
shown in the List of Subscribing Companies (hereinafter referred to as "the Underwriters").  The Underwriters shall be liable
hereunder each for his own part and not one for another in proportion to the several sums that each of them has subscribed
to the said Agreement.

In any action to enforce the obligations of the Underwriters they can be designated or named as "Lloyd’s Underwriters" and
such designation shall be binding on the Underwriters as if they had each been individually named as defendant.  Service   
of such proceedings may validly be made upon the Attorney In Fact in Canada for Lloyd’s Underwriters, whose address for
such service is Royal Bank Plaza South Tower, 200 Bay Street, Suite 2930, P.O. Box 51 Toronto, Ontario M5J 2J2. 

NOTICE
Any notice to the Underwriters may be validly given to the Coverholder.
15 April 2022
LSW1548d (Amended)

SEVERAL LIABILITY CLAUSE
PLEASE NOTE – This notice contains important information.  PLEASE READ CAREFULLY

The liability of an insurer under this contract is several and not joint with other insurers party to this contract.  An insurer is
liable only for the proportion of liability it has underwritten.  An insurer is not jointly liable for the proportion of liability
underwritten by any other insurer.  Nor is an insurer otherwise responsible for any liability of any other insurer that may
underwrite this contract.

The proportion of liability under this contract underwritten by an insurer (or, in the case of a Lloyd’s syndicate, the total of the
proportions underwritten by all the members of the syndicate taken together) is shown in this contract.

In the case of a Lloyd’s syndicate, each member of the syndicate (rather than the syndicate itself) is an insurer.  Each
member has underwritten a proportion of the total shown for the syndicate (that total itself being the total of the proportions
underwritten by all the members of the syndicate taken together).  The liability of each member of the syndicate is several
and not joint with other members.  A member is liable only for that member’s proportion.  A member is not jointly liable for any
other member’s proportion.  Nor is any member otherwise responsible for any liability of any other insurer that may
underwrite this contract.  The business address of each member is Lloyd’s, One Lime Street, London EC3M 7HA.  The
identity of each member of a Lloyd’s syndicate and their respective proportion may be obtained by writing to Market Services,
Lloyd’s, at the above address.

Although reference is made at various points in this clause to "this contract" in the singular, where the circumstances so
require this should be read as a reference to contracts in the plural.

LMA5096 (Combined Certificate) 7 March 2008
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NOTICE CONCERNING PERSONAL INFORMATION

Introduction:
This notice describes how Lloyd’s Canada, as a data controller, collects, uses, shares and retains the personal information you
provide and informs you about your choices regarding use, access and correction of your personal information. Lloyd’s is
committed to ensuring that any personal data it receives is protected and handled in accordance with applicable data protection
laws.

Consent to Collection:

By purchasing insurance or filing a claim on a policy issued by Lloyd’s Underwriters in Canada, (“Lloyd’s”), a customer provides
Lloyd’s with their consent to the collection, use and disclosure of personal information. Consent is subject to the customer’s
understanding of the nature, purpose, and consequences of the collection, use or disclosure of their personal information.

How we Collect Information:

We receive policy and claim information from sources such as: Lloyd’s Coverholders, Lloyd’s Managing Agents, insurance
brokers, claims adjusters, and other insurance intermediaries.

What personal information we process about you and how it is used:

Information is collected and stored for the following purposes:
- the communication with Lloyd's policyholders
- the underwriting of policies
- the evaluation of claims
- the analysis of business results
- purposes required or authorized by law

We collect, process, and store the following personal information about you:
- Name
- Address including postal code and country
- Policy number
- Claim number
- Claim details

We also collect information about you when you visit www.lloyds.com. Further details can be found on our online Privacy &
Cookies policy at Privacy - Lloyd's (lloyds.com)

We will not use your personal information for marketing purposes, and we will not sell your personal information to other parties.

Who we disclose your information to:
For our general business administration, efficiency, and accuracy purposes, your personal information might be shared among
certain Lloyd’s offices. In order to properly manage the Lloyd’s market and exercise certain supervisory powers, we may share
your personal information with the Lloyd’s Market Participants. For example, to successfully resolve any complaint, we will
require all relevant information about your coverage and concerns.
To help manage our business and deliver services, we may share your personal information with third party service providers
such as IT suppliers and business services. We require all our service providers to respect the confidentiality and security of
personal data.

SERVICE OF SUIT CLAUSE (CANADA)
(Action Against Insurer)

In any action to enforce the obligations of the Underwriters they can be designated or named as “Lloyd’s Underwriters” and
such designation shall be binding on the Underwriters as if they had each been individually named as defendant. Service of
such proceedings may validly be made upon the Attorney in Fact in Canada for Lloyd’s Underwriters at: Royal Bank Plaza
South Tower, 200 Bay Street, Suite 2930, P.O. Box 51 Toronto, Ontario M5J 2J2. In addition, Quebec Legal proceedings
may be served to c/o Blake, Cassels & Graydon LLP, One Place Ville Marie, Suite 3000, Montreal, Quebec H3B 4N8
LMA5028B 15 April 2022
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We may be under legal or regulatory obligations to share your personal data with Canadian courts, regulators, and law
enforcement bodies.
Personal information collected by Lloyd’s may be stored in several provinces within Canada, as well as sent for processing to
Lloyd’s offices in international locations such as the United States, the United Kingdom and the European Union. The collection,
use and disclosure of personal information will be subject to the laws of those jurisdictions. By communicating personal
information to us, for the purchase of insurance products or filing claims, you hereby consent to disclosing such personal
information as may be required by the laws of that jurisdiction
For the purposes described above, personal information may be disclosed to Lloyd’s related or affiliated organisations or
companies, their agents/mandataries, and to certain IT suppliers and business services providers. As some of these entities and
Business Services Providers may be located outside of Canada, including in the United States of America or another foreign
jurisdiction such as the United Kingdom and the European Union, the collection, use and disclosure of personal information will
be subject to the laws of that jurisdiction. By communicating personal information to us, for the purchase of insurance products or
filing claims, you hereby consent to these entities and Business Services Providers located outside of Canada to disclosing such
personal information as required by the laws of that jurisdiction.

Use or disclosure without consent or further notification

Personal information may be used for a purpose other than those for which it was originally collected, without the consent, in the
following situations:

-   Legitimate business purposes: When it is necessary for the supply or delivery of a product or the provision of a service you
have requested. We may also be required to share information to investigate allegations of fraud; where permitted or 
required by law; to protect and defend legal claims; and, at the request of government institutions in accordance with 
applicable laws.

-     Interest of the individual: When it is clearly used for your benefit.
-     Research, data analytics and AI. Only if it is used for purposes consistent with those it was collected, for study or research 

                purposes, or for statistical purposes (where if the information has been de-identified).

Retention
We retain personal information for the purposes described above, for so long as is necessary to achieve those purposes.  We will
also retain information for so long as required by or regulatory obligations or by law.

Your rights
You have certain rights as an individual which you can exercise in relation to the information we hold about you. If you make a
request to exercise any of your rights, we reserve the right to ask you for a proof of your identity. We aim to acknowledge your
request as soon as possible and will address your query within one month from your request.
You have the following rights:

The right to access
You are entitled to a confirmation to how we are processing your data, a copy of your data, and information about the purposes
of processing, who do we disclose it to, whether we transfer it abroad and how we protect it, how long we keep it for, what rights
you have, where we got your data from and how you can make a complaint.
We may have to decline a request due to legal restrictions. The could include, but are not limited to:

- the information isa subject to solicitor/client privlege,
- providing the information would reveal personal information about a third party, or
- providing the information could compromise the investigation of a claim.

The right to rectification
If you believe the personal information we hold about you is inaccurate or incomplete, you can request for it to be rectified.

The right to be forgotten
If you withdraw your consent, terminate a contract with us or you believe the personal information is no longer necessary for the
purposes for which it was collected, you may request your data to be deleted. However, this will need to be balanced against
other factors. For example, there may be certain regulatory obligations which may prevent us from completing your request.

The right to data portability
If we collected your information under a contract or your consent, you can request from us to transfer your personal information
to provide it to another third party of your choice.
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The right to withdraw consent

If we processed your personal information under your consent, you can withdraw consent to the communication or use of the
information collected; assuming it is no longer needed for the purposes it was collected.

How to access your information and/or contact us

Further information about Lloyd’s management of personal information or to request, access, correction, deletion, or to make
a complaint, please contact:
Lloyd’s Underwriters
Attention: Nicole Seymour, Privacy Officer
Royal Bank Plaza South Tower, 200 Bay Street, Suite 2930,
P.O. Box 51 Toronto, Ontario M5J 2J2
Tel: 1-416-360-1512 
E-mail: LloydsCanada@lloyds.com.
08/23
LSW1543E

Insurers (including Lloyd's Underwriters), along with the brokers and agents who sell home, auto and business insurance are
committed to safeguarding your rights both when you shop for insurance and when you submit a claim following a loss. Your
rights include the right to be informed fully, to be treated fairly, to timely complaint resolution, and to privacy. These rights are
grounded in the contract between you and your insurer and the insurance laws of your province. With rights, however, come
responsibilities including, for example, the expectation that you will provide complete and accurate information to your insurer.
Your policy outlines other important responsibilities. Insurers and their distribution networks, and governments also have
important roles to play in ensuring that your rights are protected.

Right to Be Informed

You can expect to access clear information about your policy, your coverage, and the claims settlement process. You have the
right to an easy-to-understand explanation of how insurance works and how it will meet your needs. You also have a right to
know how insurers calculate price based on relevant facts. Under normal circumstances, insurers will advise an insurance
customer or the customer’s intermediary of changes to, or the cancellation of a policy within a reasonable prescribed period
prior to the expiration of the policy, if the customer provides information required for determining renewal terms of the policy
within the time prescribed, which could vary by province, but is usually 45 days prior to expiry of the policy.

You have the right to ask who is providing compensation to your broker or agent for the sale of your insurance. Your broker or
agent will provide information detailing for you how he or she is paid, by whom, and in what ways.

You have a right to be told about insurers' compensation arrangements with their distribution networks. You have a right to ask
the broker or agent with whom you deal for details of how and by whom it is being paid. Brokers and agents are committed to
providing information relating to ownership, financing, and other relevant facts.

Responsibility to Ask Questions and Share Information

To safeguard your right to purchase appropriate coverage at a competitive price, you should ask questions about your policy so
that you understand what it covers and what your obligations are under it. You can access information through one-on-one
meetings with your broker or agent. You have the option to shop the marketplace for the combination of coverages and service
levels that best suits your insurance needs. To maintain your protection against loss, you must promptly inform your broker or
agent of any change in your circumstances.

Right to Complaint Resolution

Insurers, their brokers and agents are committed to high standards of customer service. If you have a complaint about the
service you have received, you have a right to access Lloyd's Underwriters’ complaint resolution process for Canada. Your
agent or broker can provide you with information about how you can ensure that your complaint is heard and promptly handled.
Consumers may also contact their respective provincial insurance regulator for information. Lloyd's is a member of an
independent complaint resolution office, the General Insurance OmbudService.
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Responsibility to Resolve Disputes

You should always enter into the dispute resolution process in good faith, provide required information in a timely manner, and
remain open to recommendations made by independent observers as part of that process.

Right to Professional Service

You have the right to deal with insurance professionals who exhibit a high ethical standard, which includes acting with honesty,
integrity, fairness and skill. Brokers and agents must exhibit extensive knowledge of the product, its coverages and its limitations
in order to best serve you.

Right to Privacy

Because it is important for you to disclose any and all information required by an insurer to provide the insurance coverage that
best suits you, you have the right to know that your information will be used for the purpose set out in the privacy statement made
available to you by your broker, agent or insurance representative.  This information will not be disclosed to anyone except as
permitted by law. You should know that Lloyd's Underwriters are subject to Canada’s privacy laws - with respect to their business
in Canada.

10/12
LSW1565C
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LLOYD'S UNDERWRITERS' POLICYHOLDERS' COMPLAINT PROTOCOL

Lloyd’s strives to enhance your customer experience with us through superior service and innovative insurance
products.

We have developed a formal complaint handling protocol in accordance with the Insurance Companies Act of
Canada to ensure your concerns as our valued customer are addressed expeditiously by our representatives.
This protocol will assist you in understanding the steps we will undertake to help resolve any dispute which may
arise with our product or service. All complaints will be handled in a professional manner. All complaints will be
investigated, acted upon, and responded to in writing or by telephone by a Lloyd’s representative promptly after
the receipt of the complaint. If you are not satisfied with our products or services, you can take the following steps
to address the issue:

Please forward your complaint to:

Lloyd's Underwriters
Attention: Complaints Officer:
Royal Bank Plaza South Tower, 200 Bay Street, Suite 2930, P.O. Box 51 Toronto, Ontario M5J 2J2
Tel: 1-877-455-6937 - Fax: (514) 861-0470
E-mail: info@lloyds.ca

Your complaint will be directed to the appropriate business contact for handling.  They will write to you within two
business days to acknowledge receipt of your complaint and to let you know when you can expect a full response.
If need be, we will also engage internal staff in Lloyd’s Policyholder and Market Assistance Department in London,
England, who will respond directly to you, and in the last stages, they will  issue a final letter of position on your
complaint.

In the event that your concerns are still not addressed to your satisfaction, you have the right to continue your
pursuit to have your complaint reviewed by the following organizations:

General Insurance OmbudService (GIO): assists in the resolution of conflicts between insurance customers and
their insurance companies. The GIO can be reached at:
Toll free number:  1-877-225-0446
www.giocanada.org

For Quebec clients:
Autorité des marchés financiers (AMF): The regulation of insurance companies in Quebec is administered by
the AMF. If you remain dissatisfied with the manner in which your complaint has been handled, or with the results
of the complaint protocol, you may send your complaint to the AMF who will study your file and who may
recommend mediation, if it deems this action appropriate and if both parties agree to it.  The AMF can be reached
at:
Toll Free: 1-877-525-0337
Québec: (418) 525-0337
Montréal: (514) 395-0311
www.lautorite.qc.ca

If you have a complaint specifically about Lloyd’s Underwriters’ complaints handling procedures you may contact
the FCAC.

Financial Consumer Agency of Canada (FCAC) provides consumers with accurate and objective information
about financial products and services, and informs Canadians of their rights and responsibilities when dealing with
financial institutions. FCAC also ensures compliance with the federal consumer protection laws that apply to
banks and federally incorporated trust, loan and insurance companies. The FCAC does not get involved in
individual disputes. The FCAC can be reached at:
427 Laurier Avenue West, 6th Floor, Ottawa ON K1R 1B9
Services in English: 1-866-461-FCAC (3222)
Services in French: 1-866-461-ACFC (2232)
www.fcac-acfc.gc.ca

10/20
LSW1542F

- Firstly, please contact the broker who arranged the insurance on your behalf about your concerns so that
he or she may have the opportunity to help resolve the situation.

-      If your broker is unable to help resolve your concerns, we ask that you provide us in writing an outline of      
your complaint along with the name of your broker and your policy number.
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Item 2 Deductible or Deductible and Reimbursement

Item 1 Limit of Liability

The limit of liability of this policy for all damages arising out of one accident or
occurrence or series of accidents or occurrences from one cause as insured, is
limited to:

$

Item 3 Forms Applicable

Name Form No.

Abuse Coverage

Abuse Coverage May Be Excluded

Coverage May Be Provided on an Occurrence Basis

SCHEDULE OF COVERAGE

PART A

MUNICIPAL LIABILITY

(a)  Liability

(b) $

(c) $

(d) $

or

Refer to Specific Endorsements

$

10,000,000

5,000

Municipal Liability CWMX3252-0124

Personal Injury and Cyber Data Limitation CNGX3578-0421

Forest Fire Expense Extension Endorsement CNGX3134-0213

O.P.P. Detachment Board Amendment Endorsement CNGX3840-0924

Abuse Exclusion Endorsement CNGX3842-0924

Voluntary Medical Payments Extension Endorsement CNGX3041-1015

Employees' Voluntary Compensation Extension Endorsement CNGX3289-1015

Voluntary Property Damage Extension Endorsement CNGX3494-1015

All Operations Communicable Disease Exclusion CNGX3561-1222
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MUNICIPAL LIABILITY

CWMX3252-0124

This policy provides occurrence coverage. Various provisions in this policy restrict coverage. Read the entire policy
carefully to determine rights, duties and what is and is not covered.

Throughout this policy the words "Named Insured" refer to the "Named Insured" shown in the "declarations", and any other
person or organization qualifying as the "Named Insured" under this policy. The word "Insurer" refers to the Company or
Companies providing this policy.

Other words and phrases that appear in quotation marks have special meaning. Refer to Definitions Section. These definitions
apply to the singular and the plural of these terms as circumstances and context require.

In consideration of the premium, in reliance on the statements in the application, and subject to the "declarations" and all of the
terms, exclusions, conditions and limitations of this policy, the Insurer agrees with the "Insured" as follows:

INSURING AGREEMENTS

I. Bodily Injury Liability:  To pay on behalf of the "Insured" all sums which the "Insured" shall become obligated to pay by
reason of the liability imposed upon the "Insured" by law or assumed by the "Insured" under an insured contract as
defined below, for compensatory damages because of bodily injury, sickness, disease, shock, mental anguish, mental
injury, assault and battery sustained during the policy period by any person and death at any time resulting therefrom.

II. Property Damage Liability:  To pay on behalf of the "Insured" all sums which the "Insured" shall become obligated to
pay by reason of the liability imposed upon the "Insured" by law or assumed by the "Insured" under an insured contract as
defined below, for compensatory damages because of physical injury to or destruction of tangible property including loss
of use of tangible property which has not been physically injured or destroyed, sustained during the policy period and
caused by an accident or an occurrence which means an unexpected event or happening or a continuous or repeated
exposure to conditions resulting in unexpected damage, provided the "Insured" did not intend or anticipate that damage
would result. For the purposes of this insurance "electronic data" is not considered tangible property.

III. Personal Injury Liability: To pay on behalf of the "Insured" all sums which the "Insured" shall become obligated to pay
by reason of liability imposed upon the "Insured" by law for compensatory damages because of injury sustained by any
person or persons caused by false arrest, detention or imprisonment, malicious prosecution, libel, slander or defamation
of character, humiliation, discrimination, wrongful entry or eviction or invasion of privacy including injury derived from an
"advertisement" committed during the policy period.

IV. Insured Contract:  To pay all sums which the "Insured" shall become obligated to pay under the terms of an agreement
wholly in writing, by reason of liability imposed by law upon another party for injury to any person, or physical injury to or
destruction of tangible property caused by accident or occurrence as defined in II above, during the policy period, which
the "Insured" has specifically agreed to assume.  However, such liability arising out of the rendering of, or the failure to
render, any professional services including consulting scientific or technical services is specifically excluded.

V. Tenants' Legal Liability:  To pay on behalf of the "Insured" all sums which the "Insured" shall become obligated to pay
by reason of the liability imposed upon the "Insured" by law for compensatory damages because of physical injury to or
destruction of tangible property sustained during the policy period and caused by accident to structures or portions thereof
rented to or occupied by the "Insured", including fixtures permanently attached thereto.

VI. Liquor License Act:  To pay on behalf of the "Insured" all sums which the "Insured" shall become obligated to pay as
compensatory damages because of bodily injury to any person or physical injury to or destruction of tangible property
sustained during the policy period by any person or death at any time resulting therefrom by reason of the liability imposed
upon the "Insured" by this Act.

ADDITIONAL INSURING AGREEMENTS

With respect only to the coverages provided by the Insuring Agreement, the Insurer further agrees with the "Insured":

1. Upon receipt of notice of loss or damage caused to persons or property, to serve any person insured by this policy by
such investigation thereof, or by such negotiations with the claimant, or by such settlement of any resulting claims, as may
be deemed expedient by the Insurer;

2. To defend in the name and on behalf of any Corporation or person insured by this policy and at the cost of the Insurer,
that part of any civil action claiming compensatory damages covered by this policy which may at any time be brought
against such Corporation or person on account of such loss or damage to persons or property, even if any of the              
allegations in such action are groundless, frivolous, false or fraudulent; 
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3. To pay all costs assessed against any Corporation or person insured by this policy in any civil action defended by the
Insurer and any interest accruing upon that part of the judgment, which is within the limits of the Insurer's liability;

4. In case the injury be to a person, to reimburse any Corporation or person insured by this policy for outlay for such medical
aid as may be immediately necessary at the time of the injury;

5. To reimburse the "Insured" for all reasonable expenses, other than loss of earnings, incurred at the Insurer's request.

The amounts incurred under these Additional Insuring Agreements shall be payable in addition to the applicable limit of liability
of this policy.

DEDUCTIBLE AND REIMBURSEMENT AGREEMENT

1. For the purposes of the Deductible and Reimbursement Agreement:

A "claim" means an event, circumstance, accident, occurrence, incident, demand, proceeding or lawsuit which may trigger
coverage under any one or more of the Insuring Agreements or Additional Insuring Agreements;

"Expenditures" means money spent by the Insurer in response to a "claim" and includes but is not limited to investigation
expenses, indemnity payments, settlements paid, defence expenses and expenses covered by the Additional Insuring
Agreements.

2. Whether or not any indemnity is paid under any of the Insuring Agreements, the "Insured" agrees that with respect to each
and every "claim", the "Insured" will reimburse the Insurer’s "Expenditures" up to the amount of the applicable deductible
amounts shown on the "declarations" upon request by the Insurer.

EXCLUSIONS

This policy does not apply to:

1. any matter for which the "Insured" may be liable under any Provincial Workers' Compensation Board;

2. the ownership, operation, maintenance or use of any gas, telephone or electric power utility, or of any hospital;

3. the ownership, operation or use by or on behalf of or at the direction of the "Insured" of any aircraft, air cushion vehicle or
of premises as an airport or aircraft landing strip;

4. the ownership, use or operation by or on behalf of the "Insured" of any motor vehicle for which a license is required by law
except that this exclusion does not apply to liability for loss or damage to any motor vehicle not owned by any "Insured"
which, at the time loss or damage occurs, is in the care, custody or control of an employee of the "Insured" while engaged
in his duties as such or by a police officer in pursuance of his duties, provided that no other valid and collectible insurance
is in force;

5. injury to or destruction of property owned or occupied by or leased to the "Insured" or any other property used by or in the
care, custody or control of the "Insured", but this exclusion does not apply to Insuring Agreement V;

6. any fines or penalties or punitive, penal, exemplary or vindictive damages;

7. any "claims" arising directly or indirectly, in whole or in part, out of war, invasion, act of foreign enemy, hostilities (whether
war be declared or not), civil war, rebellion, revolution, insurrection or military power. This exclusion applies regardless of
any other cause that contributes concurrently or in any sequence to the loss, damage, cost or expense.

8. any "claims" directly or indirectly, in whole or in part for:

(a) liability imposed by or arising under the nuclear liability act, law or statute, or any law amendatory thereof;

(b) which an "Insured" under this policy is also insured under a contract of nuclear energy liability insurance (whether the
"Insured" is unnamed in such contract and whether or not it is legally enforceable by the "Insured") issued by the
Nuclear Insurance Association of Canada or any other "Insurer" or group or pool of "Insurers" or would be an
"Insured" under any such policy but for its termination upon exhaustion of its limit of liability;

(c) "nuclear energy hazard" arising from:

(1) the ownership, maintenance, operation or use of a "nuclear facility" by or on behalf of an "Insured";

(2) the furnishing by an "Insured" of services, materials, parts or equipment in connection with the planning,
construction, maintenance, operation or use of a "nuclear facility";

(3) the possession, consumption, use, handling, disposal or transportation of "fissionable substances" or of other
"radioactive material" (except radioactive isotopes, away from a nuclear facility, which have reached the final stage
of fabrication so as to be usable for any scientific, medical, agricultural, commercial or industrial purpose) used,
distributed, handled or sold by an "Insured".

This exclusion applies regardless of any other cause that contributes concurrently or in any sequence to the loss,

damage, cost or expense;

9. any "claims" arising directly or indirectly out of:

(a) the actual, alleged, threatened or potential discharge, dispersal, release or escape of any "pollutant" at or from any
premises, site or location;

(b) non-compensatory damages or non-compensatory liability of any nature or kind.
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Part (a) of this Exclusion does not, however, apply to:

(1) bodily injury resulting from a sudden, brief and accidental occurrence;

(2) property damage to a third party shown by the "Insured" to be caused by heat, smoke or fumes caused
accidentally by a "hostile fire" or explosion;

It is understood and agreed that paragraphs (a) and (b) above refer also to claims for environmental damages arising out
of the ownership, use or operation of a garbage or waste disposal site, landfill, tip or dump;

10. any "claims" arising directly or indirectly, in whole or in part, out of "terrorism" or out of any activity or decision of a
government agency or other entity to prevent, respond to or terminate "terrorism". This exclusion applies regardless of
any other cause that contributes concurrently or in any sequence to the loss, damage, cost or expense;

11. any "claims" related to or arising from any actual or alleged liability for any legal remedy of any kind whatsoever (including
but not limited to damages, interest, mandatory or other injunctive relief, statutory orders or penalties, legal or other costs,
or expenses of any kind) in respect of actual or threatened loss, damage, cost or expense directly or indirectly caused by,
resulting from, in consequence of or in any way involving, asbestos or any materials containing asbestos in whatever form
or quantity. This exclusion applies regardless of any other cause that contributes concurrently or in any sequence to the
loss, damage, cost or expense;

12. any claims arising directly or indirectly, in whole or in part from:

(a) the actual, alleged or threatened inhalation of, ingestion of, contact with, exposure to, existence of, presence of,
spread of, reproduction, discharge or other growth of any "fungi" or "spores" however caused, including any costs or
expenses incurred to prevent, respond to, test for, monitor, abate, mitigate, remove, cleanup, contain, remediate,
treat, detoxify, neutralize, assess or otherwise deal with or dispose of "fungi" or "spores";

(b) any supervision, instructions, recommendations, warnings, or advice given or which should have been given in
connection with (a) above; or

(c) any obligation to pay damages, share damages with or repay someone else who must pay damages because of such
injury or damage referred to in (a) or (b) above.

This exclusion applies regardless of any other cause that contributes concurrently or in any sequence to the loss,
damage, cost or expense.

13. any "claims" under Property Damage Liability, Bodily Injury Liability or Personal Injury Liability which results directly or
indirectly from computer viruses, the failure to prevent unauthorized use of or access to any "computer", or the loss of,
loss of use of, damage to, corruption of, inability to access, or inability to manipulate "electronic data";

14. any "claims" under Personal Injury Liability arising directly or indirectly by reason of an act, error or omission in the performance
of "media communications", by the "Named Insured" or by someone for whom the "Named Insured" is legally liable except for
an "advertisement".

CONDITIONS

It is agreed that if there is any conflict between these conditions and terms and any other provision in this Policy,
such conflict shall be resolved in favour of the Named Insured. It is also agreed that if any portion of these conditions
are found to be invalid, unenforceable or contrary to statute, the remainder shall remain in full force and effect.

1. Cross Liability: This policy shall insure each person, firm or corporation insured hereunder in the same manner and to
the same extent as if a separate policy had been issued to each.

2. More Than One "Insured": Notwithstanding Condition 1, the inclusion herein of more than one "Insured" shall not
operate to increase the limits of the Insurer's liability.

3. Limit of Liability: Regardless of the number of "Insured's" under this policy or the number of Insuring Agreements or the
number of "claims" made or suits brought against the "Insured(s)", the cumulative limit of the Insurer's liability under the
policy for damages for any one accident or occurrence shall be the amount stated in the "declarations" in respect of such
accident or occurrence.

4. Precedence of Payments: Any indemnity payable under this policy shall be applied, first to the protection of the "Named
Insured" and the remainder, if any, to the protection of any "Additional Insured", as the "Named Insured" shall direct.

5. Canadian Currency Clause: It is understood and agreed that the limits, amounts and premium stipulated in this policy
are in Canadian currency.

6. Inspection: The Insurer shall be permitted to inspect the "Insured's" premises and operations and to examine the
"Named Insured's" books and records at any time during the policy period and any extension thereof.

7. Premium Computation: The premium stated in the Schedule of Coverage is an estimated and deposit premium only.
Adjustment of premium shall be made at least annually and for this purpose the Insurer's premium bases, rates and rules
shall be used in ascertaining the earned premium.

8. Notice of Occurrence or Accident: When an occurrence or accident on which claim may be founded takes place, notice
shall be given by or on behalf of the "Insured" to the "Insurer"  as soon as practicable.  Such notice shall contain
particulars, sufficient to identify the "Insured", and also reasonably obtainable information respecting the time, place and
circumstances of the occurrence or accident, the names and addresses of the injured, and particulars of the damaged
property, and the names and addresses of all witnesses.

Page 3 of 5
11097 Cas Policy 2025 - kl

3.4-40

82



CWMX3252-0124

 9. Notice of "Claim" or Suit: If "claim" is made or suit is brought against the "Insured", the "Insured" shall immediately
forward to the Insurer every demand, notice, summons or other process received by him or his representative.

10. Investigation of "Claims": The Insurer shall have the right to make such investigation, negotiation and settlement of any
"claim" or suit as may be deemed expedient by the Insurer.

11. Assistance and Co-operation of the "Insured": The "Insured" shall co-operate with the Insurer and, upon the Insurer's
request, shall attend hearings and trials and shall assist in effecting settlement, securing and giving evidence, obtaining
the attendance of witnesses and in the conduct of suits.  The "Insured" shall not, except at his own cost, voluntarily make
any payment, assume any obligation or incur any expense other than for such immediate medical and surgical relief to
others as may have been imperative at the time of the occurrence.

12. Other Insurance: If other valid and collectible insurance with any other Insurer is available to the "Insured" covering a
loss also covered by this policy, the insurance afforded by this policy shall be in excess of and shall not contribute with
such other insurance.

13. Subrogation: In the event of any payment under this policy, the Insurer shall be subrogated to all the "Insured's" rights of
recovery therefor against any person or organization and the "Insured" shall execute and deliver instruments and papers
and do whatever else is necessary to secure such rights.  The "Insured" shall do nothing after loss to prejudice such
rights.

14. Changes: Notice to any agent or knowledge possessed by any agent or by any other person shall not effect a waiver or a
change in any part of this policy or estop the Insurer from asserting any right under the terms of this policy, nor shall the
terms of this policy be waived or changed, except by endorsement issued to form a part of this policy.

15. Cancellation: This policy may be cancelled by the "Insured" by mailing to the Insurer written notice stating when
thereafter such cancellation shall be effective.  This policy may be cancelled by the Insurer by mailing to the "Insured" at
the address shown in this policy written notice by registered mail stating when not less than ninety days thereafter such
cancellation shall be effective.  The mailing of notice as aforesaid shall be sufficient proof of notice and the effective date
and hour of cancellation stated in the notice shall become the end of the policy period.  Delivery of such written notice
either by the "Insured" or by the Insurer shall be equivalent to mailing.

If the "Insured" cancels, the earned premium shall be computed in accordance with the Insurer's short rate table.  If the
Insurer cancels, the earned premium shall be computed pro rata.  Premium adjustment may be made at the time
cancellation is effected and, if not then made, shall be made as soon as practicable after cancellation becomes effective.
The Insurer's cheque or the cheque of its authorized representative, mailed or delivered as aforesaid, shall be a sufficient
tender of any refund of premium due to the "Insured".

16. Action Against Insurer: No action shall lie against the Insurer unless, as a condition precedent thereto, the "Insured"
shall have fully complied with all of the terms of this policy, nor until the amount of the "Insured's" obligation to pay shall
have been finally determined either by judgment against the "Insured" after actual trial or by written agreement of the
"Insured", the claimant and the Insurer.

17. Terms of Policy Conformed to Statute: Terms of this policy which are in conflict with the statutes of the Province
wherein this policy is issued are hereby amended to conform to such statutes.

18. Declarations: By acceptance of this policy, the "Insured" agrees that the statements in the "declarations" are his
representations, that this policy is issued in reliance upon the truth of such representations and that this policy embodies
all agreements existing between himself and the Insurer or any of its agents relating to this insurance.

DEFINITIONS

When used in this policy;

1. "Advertisement" means publicly disseminated material which promotes the service, business, or product of the "Named
Insured" or a client of the "Named Insured", but only where such material was distributed with the prior written request of
the "Named Insured".

2. "Computer" includes any computer or other electronic data processing device, equipment or system, any hardware,
software program, instruction, data or component utilized therein or thereby, or any actual or intended function of or
process performed by any of the foregoing.

3. "Declarations" means the declarations page, including any associated schedules of coverage, applicable to this policy.

4. "Electronic Data" means information, facts or programs stored as or on, created or used on, or transmitted to or from
computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells,
data processing devices or any other media which are used with electronically controlled equipment.

5. "Fissionable Substance" means any prescribed substance that is, or from which can be obtained, a substance capable
of releasing atomic energy by nuclear fission.

6. "Fungi" includes, but is not limited to any form or type of mould, yeast, mushroom or mildew whether or not allergenic,
pathogenic or toxigenic, and any substance, vapour or gas produced by, emitted from or arising out of any "fungi" or
"spores" or resultant mycotoxins, allergens or pathogens.

7. "Hostile Fire" means a fire which becomes uncontrollable or breaks out from where it was intended to be.
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 8. "Insured" includes the "Named Insured" and also the following "Additional Insureds" while performing their duties for or in
association with the "Named Insured", but in no event shall the duties of an "Additional Insured" be interpreted to include
sexual misconduct:

(a) Any Board, Commission or Committee of Council.

(b) Any Member of Council or of a Board, Commission or Committee of Council or Trustees of a Police Village.

(c) Any statutory officer, officer or employee of any "Insured".

(d) Any firefighter. Firefighters' duties are deemed to include all activities related to the occupation of a firefighter
including rescue operations and his or her activities as a member of Firefighters' Associations or Clubs.

(e) Any volunteer worker of any "Insured".

9. "Media Communication" means the publishing, transmission, display, broadcast, web cast, dissemination, distribution or
release of "media material" to the public by or on behalf of the "Named Insured".

10. "Media Material" means information in the form of words, sounds, numbers, images, or graphics in electronic, print,
digital or broadcast form.

11. "Nuclear Energy Hazard" means the radioactive, toxic, explosive, or other hazardous properties of "radioactive material".

12. "Nuclear Facility" means:

(a) any apparatus designed or used to sustain nuclear fission in a self-supporting chain reaction or to contain a critical
mass of plutonium, thorium and uranium or any one or more of them;

(b) any equipment or device designed or used for (i) separating the isotopes of plutonium, thorium and uranium or any
one or more of them, (ii) processing or utilizing spent fuel, or (iii) handling, processing or packaging waste;

(c) any equipment or device used for the processing, fabricating or alloying of plutonium, thorium and uranium enriched
in the isotope uranium 233 or in the isotope uranium 235, or any one or more of them at any time the total amount of
such material in the custody of the "Insured" at the premises where such equipment or device is located consists of or
contains more than 25 grams of plutonium or uranium 233 or any combination thereof, or more than 250 grams of
uranium 235;

(d) any structure, basin, excavation, premises or place prepared or used for the storage or disposal of waste "radioactive
material";

and includes the site on which any of the foregoing is located, together with all operations conducted thereon and all
premises used for such operations.

13. "Pollutant" means any solid, liquid gaseous or thermal irritant or contaminant, including but not limited to smoke, vapour,
soot, fumes, acids, alkalis, chemicals and waste.

14. "Radioactive Material" means uranium, thorium, plutonium, neptunium, their respective derivatives and compounds,
radioactive isotopes of other elements and any other substances that the Atomic Energy Control Board may,
by regulation, designate as being prescribed substances capable of releasing atomic energy, or as being requisite for the
production, use, or application of atomic energy.

15. "Spores" includes, but is not limited to, any reproductive particles or microscopic fragments produced by, emitted from or
arising out of any "fungi".

16. "Terrorism" means an ideologically motivated unlawful act or acts, including but not limited to the use of violence or force
or threat of violence or force, committed by or on behalf of any group(s), organization(s) or government(s) for the purpose
of influencing any government and/or instilling fear in the public or a section of the public.

17. "Waste" includes materials to be recycled, reconditioned or reclaimed.
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PERSONAL INJURY  AND CYBER AND DATA LIMITATION

Page 1 of 2CNGX3578-0421

THIS EXCLUSION ENDORSEMENT MODIFIES THE INSURANCE PROVIDED UNDER THE MUNICIPAL LIABILITY POLICY TO
WHICH IT IS ATTACHED.

Words and phrases that appear in quotation marks have the special meaning defined below or in the form(s) to which this
endorsement is attached. These definitions apply to the singular and the plural of these terms as circumstances and context
require.

(a) Exclusion 13 is hereby deleted and of no further effect.

(b) Exclusion 14 is hereby deleted and replaced by the following:
Any "claims" under Personal Injury Liability arising directly or indirectly:

(i) by reason of an act, error or omission in the performance of "media communications", by the "Named Insured" or by
someone for whom the "Named Insured" is legally liable except for an "advertisement";

(ii) out of electronic interactive websites including but not limited to chatrooms, interactive forums, platforms or bulletin
boards, that the "Insured" either hosts or owns, or over which the "Named Insured" exercises control; and

(iii) out of any other access or disclosure of any person's or organizations confidential or personal information, including
but not limited to patents, trade secrets, processing methods, customer lists, financial lists, credit card information or
any other type of personal or non-public information.

(c) This policy under Property Damage Liability, Bodily Injury Liability or Personal Injury Liability does not apply to any loss,
damage, liability, claim, fines, penalties, cost or expense of whatsoever nature directly or indirectly caused by, contributed
to by, resulting from, arising out of or in connection with any:

(i) "cyber act" or "cyber incident" including, but not limited to, any action taken in controlling, preventing, suppressing or
remediating any "cyber act" or "cyber incident";

(ii) loss of use, reduction in functionality, repair, replacement, restoration, reproduction, loss or theft of any "data",
including any amount pertaining to the value of such "data"; or

(iii) complaint, investigation, or proceedings arising directly or indirectly from a breach or alleged breach of the Personal
Information Protection and Electronic Documents Act, the Canada Anti-Spam Legislation, the Privacy Act or any
similar federal, provincial or territorial statute or regulation; or

regardless of any other cause or event contributing concurrently or in any other sequence thereto, unless subject to the
provisions of clause (d) below.

(d) However, clause (c)(i) above shall not apply in respect of any actual or alleged liability for and/or arising out of:
(i) any ensuing third party bodily injury (other than mental injury, mental anguish or mental disease); or
(ii) any ensuing physical damage to or destruction of third party property
resulting from or arising out of a "cyber incident", unless that "cyber incident" is caused by, contributed to by, resulting
from, arising out of or in connection with a "cyber act". Nothing contained in the foregoing shall provide any coverage for
any action taken in controlling, preventing, suppressing or remediating a "cyber incident" or a "cyber act".

(e) For the purposes of this endorsement:
(i) "Computer system" means any computer, hardware, software, communications system, electronic device (including,

but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or microcontroller including any similar
system or any configuration of the aforementioned and including any associated input, output, data storage device,
networking equipment or back up facility, owned or operated by the "Insured" or any other party.

(ii) "Cyber act" means an unauthorised, malicious or criminal act or series of related unauthorised, malicious or criminal
acts, regardless of time and place, or the threat or hoax thereof involving access to, processing of, use of or operation
of any "computer system".

(iii) "Cyber incident" means:
(1) any error or omission or series of related errors or omissions involving access to, processing of, use of or

operation of any "computer system"; or

(2) any partial or total unavailability or failure or series of related partial or total unavailability or failures to access,
process, use or operate any "computer system".

(iv) "Data" means information, facts, concepts, code or any other information of any kind that is recorded or transmitted in
a form to be used, accessed, processed, transmitted or stored by a "computer system".
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Except as otherwise provided in this endorsement, all terms, provisions and conditions of the policy shall have full force and effect.

(f) In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall remain in full
force and effect.

(g) This endorsement supersedes any other wording in the policy or any endorsement thereto having a bearing on a "cyber
act", "cyber incident" or "data", and, if in conflict with such wording, replaces it.
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THIS ENDORSEMENT MODIFIES THE INSURANCE PROVIDED UNDER THE GENERAL LIABILITY FORM

Words and phrases that appear in quotation marks have special meaning. Refer to Definitions Section.
These definitions apply to the singular and the plural of these terms as circumstances and context require.

In consideration of the premium, in reliance on the statements in the "application", and subject to the "declarations" and all of
the terms, exclusions, conditions and limitations of this policy, the Insurer agrees with the Named Insured as follows:

The following additional INSURING AGREEMENT, LIMIT OF INSURANCE, DEDUCTIBLE, EXCLUSIONS and
DEFINITIONS are hereby added as stated below.

INSURING AGREEMENT - ADDED

Forest Fire Expense

LIMIT OF INSURANCE - ADDED
When used in this endorsement:

$ "Each Occurrence"

$ "Aggregate Limit"

DEDUCTIBLE - ADDED

1.

2. The deductible amount applies to all costs and expenses as the result of any one "claim".

3. The terms of this Insurance, including those relating to:

(i) The Insurer’s right and duty to defend any action seeking costs and expenses under this coverage; and

(ii) The "Insured’s" duties in the event of an "occurrence", "claim" or action

apply irrespective of the application of the deductible amount.

4. The Insurer may pay any part of or all of the deductible amount to effect settlement of any "claim" or action and, upon
notification of the action taken, the "Insured" shall promptly reimburse the Insurer for such part of the deductible amount
as has been paid.

EXCLUSIONS - ADDED

This policy does not apply to:

1.

2. liability assumed by the "Insured" under a contract or agreement, except to the extent that such "Insured" would have
been liable in the absence of such contract or agreement.

3. any costs, expenses, fines or penalties for which the "Insured" is liable by reason of the "Insured’s" failure to comply with
any Statute, permit, rule or regulation.

4. the cost of controlling and extinguishing forest fires if it is found that in the circumstances giving rise to such cost there has
been any contravention by the "Insured" of the terms and conditions as set out in any relative provincial forest fire act in
respect of the lighting, controlling or extinguishing of fires.

DEFINITIONS - ADDED

When used in this endorsement:

1. "Aggregate Limit" means the maximum liability of the Insurer for the sum of all damages resulting from a forest fire
arising out of all "occurrences" during the policy period.

2. "Each Occurrence" means the maximum liability of the Insurer for the sum of all damages resulting from a forest fire
from any one "occurrence".

Page 1 of 1

FOREST FIRE EXPENSE

EXTENSION ENDORSEMENT

Except as otherwise provided in this endorsement, all terms, provisions and conditions of the policy shall have full force and effect.

any costs or expenses of the "Insured", its employees, agents or any contractors or subcontractors engaged by the
"Insured".

We will pay costs and expenses incurred for controlling and extinguishing forest fires which the "Insured" is obligated to
pay under the provisions of any applicable provincial statute or territorial law, ordinance or regulation. The insurance
provided by this endorsement applies only to forest fires which take place in Canada during the policy period and are
reported to us within thirty (30) days of the expiration of the policy.

For coverage under this endorsement, the obligation of the "Insurer" applies only to the amount of costs and expenses in
excess of the deductible $ Nil. The Limits of Insurance applicable to "each occurrence" will be reduced by the amount of such
deductible. Aggregate Limits for coverage provided by this endorsement shall not be reduced by the application of the
deductible amount.

1,000,000

1,000,000
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O.P.P. DETACHMENT BOARD AMENDMENT ENDORSEMENT
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MUNICIPAL LIABILITY

did not have personal knowledge thereof; 

Page 1 of 3

Words and phrases that appear in bold and/or in quotation marks are defined within the present endorsement or in the form(s) to which
this endorsement is attached. These definitions apply to the singular and the plural of these terms as circumstances and context require.

This endorsement is attached to the Municipal Liability Form and, except as otherwise provided in this endorsement, is subject to all
terms, conditions, exclusions and limitations applicable to such form.

It agreed that such Municipal Liability Form is amended as follows:

1. INSURING AGREEMENTS

The INSURING AGREEMENTS section is deleted in its entirety and replaced with the following:

I. Bodily Injury Liability: To pay on behalf of the "Insured" all sums which the "Insured" shall become legally obligated to pay
as compensatory damages because of bodily injury, sickness, disease, shock, mental anguish, mental injury, assault and
battery sustained during the policy period by any person and death at any time resulting therefrom.

II. Property Damage Liability: To pay on behalf of the “Insured” all sums which the “Insured” shall become legally obligated to
pay as compensatory damages because of physical injury to or destruction of tangible property including loss of use of
tangible property which has not been physically injured or destroyed, sustained during the policy period and caused by an
accident or an “occurrence” , provided the "Insured" did not intend or anticipate that damage would result. For the purposes of
this insurance "electronic data" is not considered tangible property.

III. Personal Injury Liability: To pay on behalf of the "Insured" all sums which the "Insured" shall become obligated to pay by
reason of liability imposed upon the "Insured" by law for compensatory damages because of injury sustained by any person or
persons caused by false arrest, detention or imprisonment, malicious prosecution, libel, slander or defamation of character,
humiliation, discrimination, wrongful entry or eviction or invasion of privacy including injury derived from an "advertisement"
committed during the policy period.

IV. Tenants’ Legal Liability: To pay on behalf of the "Insured" all sums which the "Insured" shall become obligated to pay by
reason of the liability imposed upon the "Insured" by law for compensatory damages because of physical injury to or
destruction of tangible property sustained during the policy period and caused by accident to structures or portions thereof
rented to or occupied by the "Insured", including fixtures permanently attached thereto.

V. Liquor License Act: To pay on behalf of the "Insured" all sums which the "Insured" shall become obligated to pay as
compensatory damages because of bodily injury to any person or physical injury to or destruction of tangible property
sustained during the policy period by any person or death at any time resulting therefrom by reason of the liability imposed
upon the "Insured" by this Act.

2. ADDITIONAL INSURING AGREEMENTS

The ADDITIONAL INSURING AGREEMENTS section is deleted in its entirety and replaced with the following:

With respect only to the coverages provided by the Insuring Agreement, the Insurer further agrees with the "Insured":

1. Upon receipt of notice of loss or damage caused to persons or property, to serve any person insured by this policy by such
investigation thereof, or by such negotiations with the claimant, or by such settlement of any resulting claims, as may be
deemed expedient by the Insurer;

2. To defend in the name and on behalf of any Board or person insured by this policy and at the cost of the Insurer, that part of
any civil action claiming compensatory damages covered by this policy which may at any time be brought against such Board
or person on account of such loss or damage to persons or property, even if any of the allegations in such action are
groundless, frivolous, false or fraudulent;

3. To pay all costs assessed against any Board or person insured by this policy in any civil action defended by the Insurer and
any interest accruing upon that part of the judgment, which is within the limits of the Insurer's liability;

4. In case the injury be to a person, to reimburse any Board or person insured by this policy for outlay for such medical aid as
may be immediately necessary at the time of the injury;

5. To reimburse the "Insured" for all reasonable expenses, other than loss of earnings, incurred at the Insurer's request.

The amounts incurred under these Additional Insuring Agreements shall be payable by the Insurer as part of, and not in addition to,
the applicable Limit of Liability of this policy.

The Insurer’s liability under this Policy, including any obligation to defend, ends when the applicable Limits of Liability stated in the
“declarations” have been exhausted by payment of settlements or judgements.

3. EXCLUSIONS
The following exclusions are being added to the EXCLUSIONS section:

This policy does not apply to:

1. any claims related to or arising from any actual or alleged dishonest, fraudulent or criminal act committed by or at the direction
of the “Insured”, acting alone or in collusion with others.

                  However, this exclusion does not apply to any “Insured” who is a natural person and who did not participate in such act or who
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2. any claims (other than “incidental medical malpractice injury”) due to the rendering of or failure to render “professional
services” to others by the “Insured” or on the “Insured’s” behalf, or any error or omission, malpractice, or mistake in providing
those services. However, this exclusion does not apply to defence costs for any “Insured” who did not render or fail to render
“professional services” or who committed any error or omission, malpractice or mistake in providing those “professional
services”.

3. any claims for which the “Insured” is legally obligated to pay compensatory damages by reason of the assumption of liability  
in a contract or agreement. This exclusion does not apply to liability for compensatory damages:

3.1. that the “Insured” would have in the absence of such contract or agreement; or

3.2. because of bodily injury or property damage assumed in a contract or agreement that is an “insured contract”, provided
the bodily injury or property damage occurs subsequent to the execution of the contract or agreement. Solely for the
purposes of liability assumed in an “insured contract”, reasonable legal fees and necessary litigation expenses incurred
by or for a party other than an “Insured” are deemed to be compensatory damages because of bodily injury or property
damage, provided:

3.2.1. liability to such party for, or for the cost of, that party's defence has also been assumed in the same “insured
contract”; and

3.2.2. such legal fees and litigation expenses are for defence of that party against a civil or alternative dispute
resolution proceeding in which compensatory damages to which this insurance applies are alleged.

4. any claims arising out of any access to or disclosure of any person’s or organization’s confidential or personal information,
including but not limited to patents, trade secrets, processing methods, customer lists, financial information, credit card
information, health information or any other type of non-public information;

5. any claims under Personal Injury Liability arising out of the infringement of copyright, patent, trademark, trade secret or other
intellectual property rights.

  However, this exclusion does not apply to infringement, in your “advertisement”, of copyright, trade dress or slogan;

6. any claims under Insuring Agreements I. Bodily Injury Liability or II. Personal Injury Liability which results directly or indirectly
from a person claiming actually or allegedly:
6.1. a refusal to employ such person or to accept such person as a volunteer;
6.2. a termination of such person's employment or of such person’s volunteer status; or
6.3. an employment-related or volunteer-related practices, policies, acts or omissions, such as coercion, demotion, evaluation,

reassignment, discipline, defamation, harassment, humiliation, discrimination or malicious prosecution directed at such
person; or

6.4. that the spouse, child, parent, brother or sister of such person as a consequence of any claim to such person at whom
any of the employment-related or volunteer-related practices described in sub-paragraphs 6.1., 6.2. or 6.3. above is
directed.

This exclusion applies:
6.5. whether the injury-causing event described in sub-paragraphs 6.1., 6.2. or 6.3. above occurs before employment or

volunteering, during employment or volunteering or after employment or volunteering of such person;
6.6. whether the “Insured” may be liable as an employer or in any other capacity; and
6.7. to any obligation to share compensatory damages with or repay someone else who must pay compensatory damages

because of the injury.

7. any claims arising directly or indirectly, in whole or in part, out of any “law enforcement activities”. However, this exclusion
does not apply to defence costs covered by the Additional Insuring Agreements.

8.  any property damage to the “Insured’s product and to that particular part of the “Insured’s work arising out of it or any part of
it.

4. CONDITIONS
Paragraph 3. Limit of Liability under the CONDITIONS section is deleted and replaced with the following:

3. Limit of Liability

The Limit of Liability shown in the “declarations”, subject to the rules below, is the most the Insurer will pay for the sum of all
compensatory damages, defence costs, other costs, and expenses under all Insuring Agreements and Additional Insuring
Agreements arising out of any accident or “occurrence” and in the aggregate regardless of the number of:
1. “Insureds”;
2. Claims made or suits brought; or
3. Persons or organization making claims or bringing suits.

The Limit of Liability of this Policy applies separately to each consecutive annual period and to any remaining period of less
than twelve (12) months, starting with the beginning of the policy period shown in the “declarations”, unless the policy period  
is extended after issuance for an additional period of less than twelve (12) months. In that case, the additional period will be
deemed part of the last preceding period for purposes of determining the Limit of Liability.
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(a)

(b)
(c)
(d)
(e)

(f)
(g)

          The following additional Condition is added:

Non-Accumulation of Limits:  if a claim is made or suit is brought under this policy which may involve coverage under this Form
and the Directors & Officers Liability Form, the total Limit of Liability applicable under both Forms shall not exceed, in the
aggregate, the highest Limit of Liability under any one Form. In no event shall the Limits of Liability under these Forms be
cumulative. This endorsement shall in no way be construed to increase the Limits of Liability of this Form or the Directors &
Officers Liability Form also issued by the Insurer.

5.    DEFINITIONS

5.1. Definition 8. “Insured” is deleted and replaced with the following:

8."Insured" includes the "Named Insured" and also the following "Additional Insureds" while performing their duties for or in
association with the "Named Insured", but in no event shall the duties of an "Additional Insured" be interpreted to include sexual
misconduct:
(a)     any Board member of the “Named Insured”;
(b) any employee of the "Named Insured"; and
(c) any volunteer worker of the "Named Insured".

5.2. The following definitions are added:

1. “Incidental medical malpractice injury” means bodily injury arising out of the rendering of or failure to render, during    
the policy period, the following services:

(a) medical, surgical, dental, x-ray or nursing services or treatment or the furnishing of food or beverages in connection
therewith; or

(b) the furnishing or dispensing of drugs or medical, dental or surgical supplies or appliances;

by any “Insured” or any indemnitee causing the “incidental medical malpractice injury” who is not engaged in the    
business or occupation of providing any of the services described in sub-paragraphs (a) and (b) above.
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2. “Insured contract” means:

Sub-paragraph (g) does not include that part of any contract or agreement:
(1) That indemnifies an architect, engineer or surveyor for injury or damage arising out of:

(i) Preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions, reports, surveys,
field orders, change orders or drawings and specifications; or

(ii) Giving directions or instructions, or failing to give them, if that is the primary cause of the injury or
damage; or

3. “Law enforcement activities” means all policing activities including any official activity, officially sanctioned off-duty
activity, and ownership, maintenance, operation or use of any premises, relating to but not limited to functions of,:
(a)    crime prevention;
(b)    law enforcement;
(c)    maintaining the public peace;
(d)    emergency response;
(e)    assistance to victims of crime;
(f)     any other prescribed policing functions.

4. “Occurrence” means an accident, including continuous or repeated exposure to substantially the same general harmful
conditions.

5. “Professional services” means:
(a)    medical, surgical, dental, x-ray or nursing service or treatment, or the furnishing of food or beverages in connection

with such service or treatment;
(b)    professional advice or activities of accountants, public notaries, paralegals, lawyers, or consultants;
(c)    computer programming or re-programming, consulting, advisory or related services; or
(d)    claim, investigation, adjusting of claims, survey or audit services.

a contract for a lease of premises. However, that portion of the contract for a lease of premises that indemnifies 
any person or organization for damage to premises while rented to the “Insured” or temporarily occupied by the 
Insured” with permission of the owner is not an “insured contract”;
a sidetrack agreement;
an easement or license agreement in connection with vehicle or pedestrian private railroad crossings at grade;
any other easement agreement;
an obligation, as required by ordinance or bylaw, to indemnify a municipality, except in connection with work for a 
municipality;
an elevator maintenance agreement;
that part of any other contract or agreement pertaining to the “Insured’s” operations (including an indemnification
of a municipality in connection with work performed for a municipality) under which the “insured” assumes the tort
liability of another party to pay for compensatory damages because of bodily injury or property damage to a third
person or organization, provided the bodily injury or property damage is caused, in whole or in part, by the “Insured”
`or by those acting on the “Insured’s” behalf and provided that such bodily injury or property damage arises from the
"Insured’s” work. Tort liability means a liability that would be imposed by law in the absence of any contract or
agreement.
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CNGX3842-0924

ABUSE EXCLUSION ENDORSEMENT

Page 1 of 1

THIS ENDORSEMENT MODIFIES THE INSURANCE PROVIDED UNDER THE MUNICIPAL LIABILITY FORM

In consideration of the premium, in reliance on the statements in the application, and subject to the declarations and all of the
terms, exclusions, conditions and limitations of this policy, the Insurer agrees with the Insured as follows:

EXCLUSION – ADDED

In addition to all other exclusions, the following exclusion is applicable to this Endorsement:

Any and all "claims", or suits for any injury, damage or expense in whole or in part arising directly or indirectly out of, 
related to, or in any way involving any actual or threatened "abuse".

DEFINITIONS - ADDED

In addition to all other Definitions, the following definitions are applicable to this Abuse Exclusion Endorsement:

"Abuse" means "sexual abuse", "physical abuse", psychological or emotional abuse, molestation or harassment including
corporal punishment.

"Claims" means an event, circumstance, accident, "occurrence", incident, demand, proceeding or lawsuit which may trigger
coverage under any one or more of the Insuring Agreements, Additional Insuring Agreements or Additional Endorsements.

"Occurrence" means an accident, including continuous or repeated exposure to substantially the same general harmful
conditions.

"Physical Abuse" means wilful and deliberate misconduct;

(a) causing or permitting another person to suffer unjustifiable pain or suffering, or

(b) causing or permitting another person to be placed in a situation in which his or her life or limb likely would be
endangered or his or her health likely would be impaired.

"Sexual Abuse" means any conduct constituting a sexual offence under the Criminal Code of Canada including sexual
assault offences resulting from physical contact.

Except as otherwise provided in this endorsement, all terms, provisions and conditions of the policy shall have full force and effect.
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VOLUNTARY MEDICAL PAYMENTS

CNGX3041-1015
Page 1 of 2

EXTENSION ENDORSEMENT

THIS ENDORSEMENT MODIFIES THE INSURANCE PROVIDED UNDER THE LIABILITY FORM TO WHICH IT IS
ATTACHED.

In consideration of the premium, in reliance on the statements in the application, and subject to the declarations and all
of the terms, exclusions, conditions and limitations of this policy, the Insurer agrees with the Insured as follows:

The following INSURING AGREEMENT, EXCLUSIONS, LIMITS OF INSURANCE, DEDUCTIBLE AND/OR
DEDUCTIBLE AND REIMBURSEMENT CLAUSE and CONDITION are hereby added as stated below.

INSURING AGREEMENT – ADDED

a.  The Insurer will pay medical expenses as described below for bodily injury caused by an accident:

(1)  On premises the "Insured" owns or rents;

(2)  Because of the "Insured's" operations;

Provided that:

(a) The accident takes place during the policy period;

(b) The expenses are reported to the Insurer within one year of the date of the accident; and

(c) The injured person submits to examination, at the Insurer's expense, by physicians of our choice as
often as the Insurer reasonably requires.

b.  The Insurer will make these payments regardless of fault. These payments will not exceed the applicable limit of
insurance as described in Limits of Insurance in this Form. The Insurer will pay reasonable expenses for:

(1)  First aid administered at the time of an accident;

(2)  Necessary medical, surgical, x-ray and dental services, including prosthetic devices; and

(3)  Necessary ambulance, hospital, professional nursing and funeral services.

EXCLUSIONS - ADDED

The following exclusions are added and in addition to all exclusions under the policy to which it is attached.

The Insurer will not pay expenses for bodily injury:

a.  Any "Insured"

To any "Insured", except volunteer workers.

b.  Hired Persons

To a person hired to do work for or on behalf of any "Insured" or a tenant of any "Insured".

c.  Injury on Normally Occupied Premises

To a person injured on that part of premises the "Insured" owns or rents that the person normally occupies.

d. Workers Compensation and Similar Laws

To a person, whether or not an employee of any "Insured", if benefits for the bodily injury are payable or must be
provided under a workers' compensation or disability benefits law or a similar law.

e. Athletic Activities

To a person injured while practicing, instructing or participating in any physical exercises or games, sports or
athletic contests.

f. Medical Expenses for Services Rendered

To a person injured as a result of services by any "Insured" or employee thereof, or any person or organization
under contract to the "Insured" to provide such services.

LIMITS OF INSURANCE - ADDED

a. The rules below fix the most we will pay regardless of the number of:

(1) "Insureds";

(2) Claims made or actions brought; or

(3) Persons or organizations making claims or bringing actions.
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CNGX3041-1015

b. Subject to c. below, the Each Person Limit is the most the Insurer will pay under for all medical expenses because of bodily
injury sustained by any one person.

c. The Each Accident Limit is the most the Insurer will pay for the sum of medical expenses because of all bodily injury arising
out of any one accident.

    Limit of Liability:

    $ 50,000 Each Person

    $ 50,000 Each Accident

DEDUCTIBLE AND/OR DEDUCTIBLE AND REIMBURSEMENT CLAUSE – ADDED

The Deductible or Deductible and Reimbursement Agreement as shown in the underlying liability wording does not apply to
this coverage.

CONDITION – ADDED

As soon as practicable, the "Insured" or someone on their behalf shall give to the Insurer written proof of claim.

Except as otherwise provided in this endorsement, all terms, provisions and conditions of the policy shall have full force and effect.
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VOLUNTARY COMPENSATION – EMPLOYEES'
EXTENSION ENDORSEMENT

THIS ENDORSEMENT MODIFIES THE INSURANCE PROVIDED UNDER THE LIABILITY FORM

Words and phrases that appear in quotation marks have special meaning. Refer to Definitions Section.
These definitions apply to the singular and the plural of these terms as circumstances and context require.

In consideration of the premium, in reliance on the statements in the "application", and subject to the "declarations" and all of
the terms, exclusions, conditions and limitations of this policy, the Insurer agrees with the "Insured" as follows:

The following INSURING AGREEMENT, EXCLUSIONS, CONDITIONS, DEFINITIONS and SCHEDULE OF COVERAGE
are hereby added as stated below.

INSURING AGREEMENT – ADDED

The Insurer agrees to pay voluntarily the benefits herein set out either to or on behalf of an "employee" of the "Insured", other
than a Police Officer or Firefighter, on account of bodily injury accidentally suffered by such "employee" arising out of activities
or work on behalf of the "Insured", whether or not such bodily injury could give rise to liability imposed by law upon the
"Insured".

Provided always that:

1. if the "employee" shall refuse to accept the voluntary compensation benefits offered under the provisions of the preceding
paragraph, then the Insurer shall be permitted, at any time in its discretion and without notice, to withdraw such offer to
pay the said benefits, under which circumstances the Insurer will no longer be bound by the undertakings expressed in
the said preceding paragraph. If any claim or demand is made upon, or any suit instituted against the "Insured" for
damages for such injuries, each claim, demand or suit shall be considered a refusal to accept such voluntary
compensation benefits and such refusal shall abrogate in its entirety the Insurer's agreement to pay such voluntary
compensation benefits.  In such event the obligation of the Insurer as expressed in the other parts of the policy having
reference thereto, shall be available to the "Insured" and shall be and remain the obligation of the Insurer as fully and
completely as if this endorsement had not been attached to or forming a part of this policy;

2. the benefits herein set out shall not be payable unless at the time of the accident the "employee" was engaged in duties
coming within the scope and classification of operations usual to the "Insured";

3. that a full legal release of all claims of such "employee" or any person for or on their behalf against the "Insured" is
executed and delivered and that the Insurer be allowed to subrogate in respect of any rights of such "employee"
(excluding all services available under any Hospital Insurance Act) against anyone other than the "Insured" and that all
rights be conferred upon the Insurer;

Section 1 - Loss of Life

In the event of death resulting from such bodily injury within a period of twenty-six (26) weeks after the date of the accident the
Insurer will pay:

1. to the dependents of the said "employee", an amount equal to one hundred (100) times the "weekly indemnity" as shown
in the "declarations".

2.     the actual funeral expenses not exceeding, however, the sum of all funeral expenses as shown in the "declarations".

Benefits under this Section of the Form are payable in addition to Section 2 – Temporary Total Disability benefits.

Section 2 - Temporary Total Disability

If such bodily injury shall, within fourteen (14) days from the date of the accident totally and continuously disable the
"employee" from performing any and every duty pertaining to any occupation or employment, the Insurer will pay "weekly
indemnity" for the period of such disability, or for twenty-six (26) weeks whichever is the lesser period.

Section 3 - Permanent Total Disability

If within twenty-six (26) weeks from the date of the accident and as a direct result of such bodily injury the "employee" shall be
deemed permanently and totally disabled and prevented from performing any and every duty pertaining to any occupation or
employment, by medical evidence satisfactory to the Insurer, the Insurer will pay, in addition to the benefits provided under
Section 2, "weekly indemnity" for a further period of one hundred (100) weeks.
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Arm, at or above elbow, or 100 Both eyes 100

Arm, below elbow or hand, at wrist 80 One eye 50

Thumb; Hearing of both ears 100

(a) at or above the second phalangeal joint, or Hearing of one ear

(b) below the second phalangeal joint,

involving a portion of the second phalange

Index finger;

(a) at or above the second phalangeal joint, or

(b) at or above the third phalangeal joint, or

(c) below the third phalangeal joint,
involving a portion of the third phalange

Any other finger;

(a) at or above the second phalangeal joint, or

(b) at or above the third phalangeal joint, or

(c) below the third phalangeal joint,
involving a portion of the third phalange

*

*

*

25

18

25

18

12

15

8

5

Leg, at or above knee
Leg, below knee or foot or ankle

25

100
75

Great toe;

(a) at or above the second phalangeal joint, 

(b) below the second phalangeal joint,
involving a portion of the second phalange

Any other toe;

(a) at or above the second phalangeal joint, or

(b) at or above the third phalangeal joint, or

(c) below the third phalangeal joint,
involving a portion of the third phalange

15

8

5

10

3

*

*

Section 4 - Dismemberment Benefits

If such bodily injury shall within twenty-six (26) weeks from the date of the accident result in any one or more of the
incapacities listed hereinafter in the SCHEDULE OF INCAPACITIES the Insurer will pay "weekly indemnity" for the number of
weeks shown opposite the incapacity in the said schedule in addition to the benefits payable under Section 2, but in no event
shall it be payable in addition to the benefits provided by Sections 1 and 3. The total amount payable under this Section for
one or more incapacities shall not exceed one hundred (100) times the "weekly indemnity" for the "employee" as shown in the
"declarations".

SCHEDULE OF INCAPACITIES

Loss or Total Irrecoverable

Loss of Use Of

Number
Of

Weeks

Loss or Total Irrecoverable

Loss of Use Of

Number
Of

Weeks

Note:  For a combination of two or more of the incapacities marked with an * the Insurer will not pay more than eighty (80) times the weekly
indemnity shown in the "declarations".

   

Section 5 - Medical, Surgical, Pharmaceutical and Hospital Expenses

If such bodily injury shall necessitate medical or surgical treatment or confinement to hospital, the Insurer will pay in addition to all
other benefits provided by this endorsement:

1. the cost of necessary medical, surgical, pharmaceutical and hospital services (except those portions of such expenses
payable or recoverable under any medical, surgical or hospitalization plan or law or under any other Insurance Policy or
certificates issued to or for the benefit of any person for whom indemnity is provided) in accordance with the scale of
charges provided by the Workers’ Compensation Act of the Province in which the accident occurred,  incurred during a
period not exceeding twenty-six (26) weeks from the date of the accident; and in addition,

2. the cost of supplying or the reasonable renewing of prosthetic or orthopaedic appliances as may be deemed necessary for a
period not exceeding fifty-two (52) weeks from the date of the accident.

EXCLUSIONS – ADDED

In addition to any other Exclusions applicable to this Policy, the following Exclusions are added:

1. any claims, loss or expense for bodily injury or property damage as excluded under the Liability Form to which this is
attached.

2. any claims arising from hernia, however caused.

CONDITIONS – ADDED

In addition to any other Conditions applicable to this Policy, the following Conditions are added:

1. The Insurer shall have the right to examine the person of the injured "employee" when and as often as may be required while
the claim is pending and also in the case of death of the injured "employee" to make an autopsy subject to any law of the
Province relating to autopsies.

2. It is understood and agreed that the Policy DEDUCTIBLE AND/OR DEDUCTIBLE AND REIMBURSEMENT
AGREEMENT does not apply to this endorsement.
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Section 1 - Loss of Life As shown below

Section 2 - Temporary Total Disability

Section 3 - Permanent Total Disability

Section 4 - Dismemberment Benefits

Section 5 - Medical, Surgical, Pharmaceutical and Hospital Expenses

Per Claim Limit

Annual Aggregate Limit

Coverage is subject to the following Limits

Included

Included

Included

Included

$50,000

$250,000

Weekly Indemnity Benefit

Funeral Benefit

$500

$2,500

Page 3 of 3CNGX3289-1015

Except as otherwise provided in this endorsement, all terms, provisions and conditions of the policy shall have full force and effect.

DEFINITIONS – ADDED

In addition to any other Definitions applicable to this Policy, the following Definitions are added:

1. "Declarations" means the declarations page, including any associated schedules of coverage, applicable to this policy.

2. "Employee" includes a "leased worker" and a "temporary worker".

3. "Leased Worker" means a person leased to the "Insured" by a labour leasing firm under an agreement between the
"Insured" and the labour leasing firm, to perform duties related to the conduct of the "Insured’s" business. "Leased worker"
does not include a "temporary worker".

4. "Temporary Worker" means a person who is furnished to the "Insured" to substitute for a permanent "employee" on
leave or to meet seasonal or short-term workload conditions.

5. "Weekly Indemnity" means two-thirds (2/3) of the "employee’s" weekly wage at the date of the accident, but not
exceeding in any event the "employee" "weekly indemnity" amount per week as shown in the "declarations".

SCHEDULE OF COVERAGE – ADDED
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VOLUNTARY PROPERTY DAMAGE
EXTENSION ENDORSEMENT

Page 1 of 1
CNGX3494-1015

THIS ENDORSEMENT MODIFIES THE INSURANCE PROVIDED UNDER THE LIABILITY FORM TO WHICH IT IS
ATTACHED.

In consideration of the premium, in reliance on the statements in the application, and subject to the declarations and all of
the terms, exclusions, conditions and limitations of this policy, the Insurer agrees with the "Insured" as follows:

The following INSURING AGREEMENT, LIMITS OF INSURANCE, DEDUCTIBLE AND/OR DEDUCTIBLE AND
REIMBURSEMENT CLAUSE and CONDITION are hereby added as stated below.

Except as otherwise provided in this endorsement, all terms, provisions and conditions of the policy shall have full force and effect.

INSURING AGREEMENT – ADDED

a. The Insurer agrees to pay on behalf of the "Insured" for loss arising out of direct physical damage to or destruction of
property under the control and management of the "Insured" caused by accident and arising out of the operations of
the "Insured".

Provided that the Insurer shall not pay for damage to property of the "Insured" when such damage is caused by or
arises out of the operations of the said "Insured".

b. The Insurer will make these payments regardless of fault. These payments will not exceed the applicable limit of
insurance as described in Limits of Insurance in this Form.

c. The Insurers' liability under this Extension Endorsement shall be limited to the Actual Cash Value of the property
damaged or destroyed.

LIMITS OF INSURANCE - ADDED

a. The rules below fix the most we will pay regardless of the number of:

(1) "Insureds";

(2) Claims made or actions brought; or

(3) Persons or organizations making claims or bringing actions.

b. Subject to c. below, the Each Occurrence Limit is the most the Insurer will pay for all property damage under this
Extension Endorsement sustained in any one occurrence.

c. The Aggregate Limit is the most the Insurer will pay for the sum of property damage under this Extension
Endorsement in any one policy period.

Limit of Liability:

$ 50,000 Each Occurrence

$ 50,000 Aggregate

DEDUCTIBLE AND/OR DEDUCTIBLE AND REIMBURSEMENT CLAUSE – ADDED

The Deductible or Deductible and Reimbursement Agreement as shown in the underlying liability wording do not apply to
this coverage.

CONDITION – ADDED

In the event of a loss covered by this Extension Endorsement, if an "Insured" makes repairs to damaged property, replace
the property or furnish the labor and materials necessary for repairs, coverage under this Extension Endorsement
excludes prospective profit or overhead charges of any nature. Any property so paid for or replaced shall, at the Insurers
option, become the property of the Insurer. Any payment made by the Insurer shall not constitute an admission of liability
by an "Insured", or by the Insurer.  
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COMMUNICABLE DISEASE OUTBREAK EXCLUSION ENDORSEMENT

ALL OPERATIONS

LIABILITY

CNGX3561-1222 Page 1 of 2

Words and phrases that appear in quotation marks have the special meaning defined below or in the form(s) to which
this endorsement is attached. These definitions apply to the singular and the plural of these terms as circumstances
and context require.

COMMUNICABLE DISEASE OUTBREAK EXCLUSION

1. Notwithstanding any provision to the contrary, this policy does not apply to, and there is no coverage for, any
liability, loss, "bodily injury", "property damage", "personal injury", "compensatory damages", defence expense,
medical expense, costs or other injury, damage, damages (including fines, penalties, punitive, penal, exemplary,
vindictive damages) or the multiple portion of any multiplied damage award, cost, expense or any other amount
arising out of, resulting from, directly or indirectly caused by, related to, in any way involving or otherwise in
connection with:

(a) a communicable disease, including fear or threat of a communicable disease (whether actual or perceived);
or

(b) any actual, alleged or threatened virus, bacterium or other micro-organism that induces or is capable of
inducing a communicable disease;

if such communicable disease is or has been declared, or determined to be, a pandemic, epidemic, outbreak,
disaster or public health or other emergency by the World Health Organization, or any agency or authority tasked
with overseeing international or global public health, or by the Canadian government, including any federal,
provincial, territorial or local agency, authority or official.

This exclusion applies regardless of any other cause that contributes concurrently or in any sequence to the loss,
damage, cost or expense.

However, section 1. does not apply to communicable diseases caused by contamination of "potable water"
provided that such contamination has not been declared, determined or recognized to be caused by a pandemic
or epidemic by the World Health Organization, or any agency or authority tasked with overseeing international or
global health, or by the Canadian government, including any federal, provincial or territorial agency, authority or
official.

2. The exclusion in paragraph 1. applies even if negligence or other wrongdoing is alleged against any "Insured" in:

(a) supervising, hiring, employing, training or monitoring others who may be infected with and spread a
communicable disease;

(b) testing or failure to test for a communicable disease, virus, bacterium or other micro-organism;

(c) the transmission, spread or failure to prevent the transmission or spread of a communicable disease, virus,
bacterium or other micro-organism;

(d) the failure to report a communicable disease to authorities;

(e) any supervision, instructions, testing, reporting, recommendations, warnings or advice given, or which
should have been given;

(f) cleaning-up, removing, detoxifying or containing the virus, bacterium or other micro-organism;

(g) the rendering of or failure to render any treatment or service;

(h) any "employment practices wrongful act"; or

(i) the "abuse" of a person.

3. Where this exclusion applies to a claim or "occurrence" including any "claim" against any "insured", it supersedes
any exclusion or coverage granted relating to "pollutants".

THIS EXCLUSION ENDORSEMENT MODIFIES THE INSURANCE PROVIDED UNDER THE LIABILITY POLICY TO
WHICH IT IS ATTACHED.

THIS ENDORSEMENT APPLIES TO ALL OPERATIONS OF THE NAMED INSURED.
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Except as otherwise provided in this endorsement, all terms, provisions and conditions of the policy shall have full force and effect.

DEFINITIONS
For the purposes of this exclusion:

"Abuse" means "sexual abuse", "physical abuse", psychological or emotional abuse, molestation or harassment including
corporal punishment.

"Bodily injury" means bodily injury, sickness, disease, disability, mental anguish, mental injury, mental suffering, shock,
assault and battery or death.

"Compensatory damages" means damages due in payment for actual injury or economic loss.

"Employment Practices Wrongful Act" means any wrongful act committed or attempted by any one or more "Insured"
in  their capacities as such against any past, present or prospective employee or volunteer in connection with any actual or
alleged:

(a) wrongful dismissal, discharge or termination of employment;

(b) breach of any oral, written or implied employment contract or quasi-employment contract;

(c) wrongful demotion;

(d) employment-related misrepresentation;

(e) violation of employment discrimination laws (including sexual or other illegal workplace harassment);

(f) wrongful failure to employ, train or promote;

(g) wrongful discipline;

(h) wrongful deprivation of a career opportunity;

(i) failure to grant tenure or denial or deprivation of seniority;

(j) failure to adopt and enforce adequate workplace or employment policies and procedures;

(k) illegal retaliatory treatment;

(l) negligent supervision or evaluation;

(m) employment-related invasion of privacy;

(n) employment-related libel, slander, humiliation and defamation;

(o) employment-related wrongful infliction of emotional distress.

"Occurrence" means an accident or a continuous or repeated exposure to conditions resulting in unexpected damage or
injury.

"Personal injury" means injury sustained by any person or persons caused by false arrest, detention or imprisonment,
malicious prosecution, libel, slander or defamation of character, humiliation, discrimination, wrongful entry, wrongful
eviction or invasion of privacy and includes injury derived from an "advertisement".

"Physical Abuse" means willful and deliberate misconduct including but not limited to:

(a) causing or permitting another person to suffer unjustifiable pain or suffering, or

(b) causing or permitting another person to be placed in a situation in which his or her life health or wellbeing likely would
be endangered or his or her health or wellbeing likely would be impaired.

"Potable Water" means water intended and provided for human consumption.

"Property damage" means physical injury to or destruction of tangible property including loss of use of tangible property
which has not been physically injured or destroyed.

"Sexual Abuse" means any conduct constituting a sexual offence under the Criminal Code of Canada including but not
limited to sexual assault offences resulting from physical contact.

11097 Cas Policy 2025 - kl

3.4-64

106



CDGX3515-0824

SCHEDULE OF COVERAGE

Page 1 of 2

Policy No.

Effective Date

($) PremiumDeductible

Aggregate
As Indicated Below

Insurance

Included

Included

Included

Included

Not For Profit Directors' and Officers' Liability

Form-Edition Coverage Description

Insuring Agreement B. Entity Indemnification Insurance

Total

Insuring Agreement E. Derivative Demand

Insuring Agreement A. Personal Insurance

Insuring Agreement C. Entity Insurance

Insuring Agreement D. Fiduciary Insurance

Additional Limit of Liability - Insuring Agreement A only

($) Limit of

CP84215

JANUARY 17, 2025

CWGX3399-0124 Not For Profit Entity Directors' and Officers' Liability 5,000,000 2,443

$ 5,000

$ 5,000

$ 5,000

$ 5,000

$ 5,000

Included 1,000,000
Aggregate

CNGX3841-0924 O.P.P. Detachment Board Amendment Endorsement

CNGX3562-1222 All Operations Communicable Disease Exclusion

2,443
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CDGX3515-0824
Page 2 of 2

($) Premium

Subscription Form

In consideration of the Insured having paid or agreed to pay to each of the Insurers named in the List of Subscribing
Companies forming part hereof, or to Insurers whose names are substituted thereof or added thereto by endorsement, the
premium set against its name in the List of Subscribing Companies.

The Insurers severally and not jointly agree, each for the proportion set against its name in the List of Subscribing
Companies, that if the insurance described in the Schedule of Coverage of this policy is provided by the terms of this policy
and endorsements attached hereto, while the policy is in force, the Insurers will indemnify the Insured against the loss so
insured, the liability of the Insurers individually being limited to that proportion set against the name of the individual, or such
other proportion as may be substituted by endorsement.

Subscribing Companies

Insurers Participation (%)

Total

Intact Insurance Company 100.00 2,443

 100 2,443
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NOT FOR PROFIT

DIRECTORS' AND OFFICERS' LIABILITY

CWGX3399-0124

This Not For Profit Directors' and Officers' Liability policy provides claims made coverage. Various provisions in
this Policy restrict coverage. Read the entire Policy carefully to determine rights, duties and what is and is not
covered.

The word "Insurer" refers to the Subscribing Companies that have agreed to insure this Not For Profit Directors' and
Officers' Liability Policy and are shown on the "Declarations" for this Not For Profit Directors' and Officers' Liability
Policy 'Subscribing Companies'.

Other words and phrases that appear in quotation marks have special meaning. Refer to Section II -
Definitions. These definitions apply to the singular and the plural of these terms as circumstances and
context require.

SECTION I - INSURING AGREEMENTS

In consideration of the premium, in reliance on the statements in the "Application", and subject to the "Declarations" and all of
the terms, exclusions, conditions and limitations of this Policy, the "Insurer" and the "Named Insured" agree as follows:

A. Personal Insurance

The "Insurer" agrees with the "Insured Persons" that if, during the "Policy Period", any "Claim" or "Claims" (including
"Wrongful Employment or Membership Practices Claims") are made against them, or any of them, jointly or severally, and
notice is given to the "Insurer" in accordance with SECTION VII of this Policy, the "Insurer" will pay in accordance with the
terms of this Policy, on behalf of the "Insured Persons", or any of them, all "Loss" which the "Insured Persons", or any of
them, shall become legally obligated to pay, except for "Loss" for which the "Entity" is required or permitted by law to
indemnify the "Insured Persons" unless, and to the extent only that, the "Entity" is unable to make actual indemnification
solely by reason of its "Insolvency".

The "Insurer" shall not be entitled under any circumstances to rescind the coverage provided by this Insuring Agreement A.

B. Entity Indemnification Insurance:

The "Insurer" agrees with the "Entity" that if, during the "Policy Period", any "Claim" or "Claims" are made against the
"Insured Persons", or any of them, jointly or severally, and notice is given to the "Insurer" in accordance with SECTION VII
of this Policy, the "Insurer" will pay in accordance with the terms of this Policy, on behalf of the "Entity", all "Loss" for which
the "Entity" is required or permitted by law to indemnify the "Insured Persons";

C. Entity Insurance:

The "Insurer" agrees with the "Entity" that if, during the "Policy Period", any "Claim" or "Claims" are made against the
"Entity", (including "Wrongful Employment or Membership Practices" "Claims") and notice is given to the "Insurer" in
accordance with SECTION VII of this Policy, the "Insurer" will pay in accordance with the terms of this Policy, on behalf of
the "Entity", all "Loss" which the "Entity" shall become legally obligated to pay;

D. Fiduciary Insurance:

The "Insurer" agrees  with the "Insureds" and the "Benefit Program" that if, during the "Policy Period", any "Fiduciary Claim"
or "Claims" are made against them, or any of them, jointly or severally, and notice is given to the "Insurer" in accordance with
SECTION VII of this Policy, the "Insurer" will pay in accordance with the terms of this Policy:

1. on behalf of the "Insured Persons", or any of them, all "Loss" for which the "Insured Persons" or any of them shall
become legally obligated to pay, except for "Loss" for which the "Benefit Program" or "Entity" is required or permitted by
law to indemnify the "Insured Persons" unless and to the extent only that the "Benefit Program" or "Entity" is unable to
make actual indemnification solely by reason of its "Insolvency";

2. on behalf of the "Entity" and the "Benefit Program", all "Loss" for which the "Entity" and the "Benefit Program"  is required
or permitted by law to indemnify the "Insured Persons";

3. on behalf of the "Entity" and the "Benefit Program", all "Loss" for which the "Entity" and the "Benefit Program"  shall
become legally obligated to pay.

E. Derivative Demand Insurance

The "Insurer" agrees with the "Insureds" that if, during the "Policy Period", a "Derivative Demand" is made upon the Board of
Directors of the "Entity", and notice is given to the "Insurer" in accordance with SECTION VII of this Policy, the "Insurer" will
pay in accordance with the terms of this Policy, on behalf of the "Insureds", all "Investigation Costs" which the "Entity" or the
Board of Directors incur and which arise from the "Derivative Demand". 
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SECTION II - DEFINITIONS

When set out in quotation marks in this Policy or in the "Application", the following terms shall have the meanings set out
hereunder. Otherwise, when not in quotation marks, the same terms shall have only the meaning given to them in normal usage.

1. "Abuse" means "Sexual Abuse", "Physical Abuse", psychological or emotional abuse, molestation or harassment
including corporal punishment.

2. "Administration" means:

(a) giving advice, counsel or interpretation regarding a "Benefit Program" to "Employees", beneficiaries or participants;

(b) undertaking the enrolment, termination or cancellation of a "Benefit Program”, or

(c) maintaining or administering records or data in any form for the purposes of a "Benefit Program”.

3. "Applicant" means any natural person who is not an "Employee", "Member" or "Volunteer" but who has been
acknowledged by the "Entity" as applying or as having applied, or is or was an acknowledged candidate, for:

(a) full time or part time employment by the "Entity", or

(b) membership in the "Entity", or

(c) full-time or part-time volunteer work for the "Entity".

4. "Application" means the most recent written "Application" form completed, signed and submitted to the "Insurer" on behalf
of the "Proposed Insureds" in support of their request that this Policy be issued or renewed, as the case may be.

5. "Application Information" means all documents and all information, whether in paper or any other form, submitted to the
"Insurer" with an "Application", or otherwise submitted or made available to the "Insurer" in support of a request that this
Policy be issued or renewed, as the case may be.

6. "Arbitration" means any formal and binding "Arbitration" process pursuant to "Statute" or agreement, by which parties
submit a dispute for final resolution by one or more arbitrators.

7. "Based Upon" means "based upon", resulting from, arising out of or in any way involving or alleging, directly or indirectly.

8. "Begun" when used with reference to a "Prosecution" or "Inquiry", means either the beginning of the "Prosecution" or
"Inquiry" or the "Insured’s" first notice thereof, whichever comes first.

9. "Benefit Program" means:

(a) any "Employee Benefit Plan"; or

(b) any "Government Sponsored Benefit Plan", but coverage under this Policy is only afforded to such plan for any actual or
alleged negligent act, error or omission solely in the "Administration" of the "Government Sponsored Benefit Plan"; or

(c) any other plan, fund, program or government-mandated "Benefit Program" including all "Benefit Programs" sponsored
by the "Entity" or for which the "Entity" provides "Administration".

10. "Claim":

(a) means a written notice from any party:

i) that it is the intention of such party to hold any "Insured" civilly liable for "Damages" caused by a "Wrongful Act", or

ii) that it is the intention of such party to seek an "Oppression Remedy"  against any "Insured" with respect to a
"Wrongful Act", or

iii) that it is the intention of such party to seek an injunctive, administrative or any other non-monetary remedy or relief
from any "Insured" with respect to a "Wrongful Act";

(b) means a civil suit against any "Insured":

i) claiming "Damages" caused by a "Wrongful Act", or

ii) seeking an "Oppression Remedy"  with respect to a "Wrongful Act", or

iii) seeking an injunctive, administrative or any other non-monetary remedy or relief from any "Insured" with respect to
a "Wrongful Act";

(c) means a "Prosecution" of any "Insured" for a "Wrongful Act";

(d) means an "Inquiry" "Based Upon" a "Wrongful Act" by any "Insured";

(e) means a demand or notice of an "Arbitration" claiming "Damages" against any "Insured" caused by a "Wrongful Act";

(f) means a "Regulatory or Administrative Proceeding" against any "Insured" alleging a "Wrongful Act";

(g) means an "Extradition Proceeding", including any appeals therefrom.
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11. "Damages" means:

(a) with respect to the "Insured Persons":

i) direct compensatory civil damages which the "Insured Persons" are legally liable to pay as a result of a judgment
or settlement;

ii) civil fines or penalties and punitive or exemplary damages or the multiple portion of any multiplied damage
award, awarded pursuant to a judgment or settlement, but only if not declared uninsurable under the law
pursuant to which this Policy is construed;

iii) any costs or expenses incurred or to be incurred by the "Insured Persons" which are required by, pursuant to or
in any way involve any order for, grant of or agreement to provide injunctive, administrative or any other non-
monetary remedy or relief;

iv) an "Oppression Remedy", provided that the complainant seeking the "Oppression Remedy"  is acting totally
independently of, and totally without the solicitation of, or assistance of, or participation of, or intervention of, any
"Insured" unless the "Insured" in question is an "Insured Person" engaged in "Whistleblower Activity";

v) pre-judgment and post-judgment interest and legal fees and expenses awarded pursuant to a judgment or
settlement;

(b) with respect to the "Entity" or the "Benefit Program" :

i) direct compensatory civil damages, which the "Entity" or the "Benefit Program" is legally liable to pay as a result
of a judgment or settlement;

ii) punitive or exemplary damages or the multiple portion of any multiplied damage award awarded pursuant to a
judgment or settlement, but only if not declared uninsurable under the law pursuant to which this Policy is
construed;

iii) an "Oppression Remedy", provided that (i) the complainant seeking the "Oppression Remedy"  is acting totally
independently of, and totally without the solicitation of, or assistance of, or participation of, or intervention of, any
"Insured" unless the "Insured" in question is an "Insured Person" engaged in "Whistleblower Activity" and (ii) the
remedy is an award of direct compensatory civil damages;

iv) pre-judgment and post-judgment interest and legal fees and expenses awarded pursuant to a judgment or
settlement.

However, "Damages" shall not include:

i) civil or criminal fines or penalties imposed by law other than (i) "Statutory Liabilities" and (ii) civil fines or
penalties imposed on "Insured Persons" but only if such civil fines or penalties are not declared uninsurable
under the law pursuant to which this Policy is construed;

ii) any costs or expenses incurred or to be incurred by the "Entity" or the "Benefit Program"  which are "Based
Upon" any order for, grant of or agreement to provide injunctive, administrative or any other non-monetary
remedy or relief;

iii) any costs or expenses incurred or to be incurred by the "Entity" or the "Benefit Program"  which are "Based
Upon" any order, grant, judgment or agreement under the Canadian Human Rights Act, the Employment Equity
Act, the Americans with Disabilities Act, the Civil Rights Act of 1964 or similar provisions of any other pertinent
Statute;

iv) any amount that represents or is substantially equivalent to dividends or distributions of earnings;

v) "Damages" that are declared uninsurable under the law pursuant to which this Policy is construed.

12. "Data Breach" means the unauthorized taking, acquisition, obtaining, use or disclosure of information on a computer
system, including but not limited to "personally identifiable information", charge, debit, and credit card information,
banking, financial, and investment services account information, proprietary information, and personal, private and
confidential information.

13. "Declarations" means the "Declarations" page, including any associated schedules of coverage, applicable to this Not
For Profit Directors' and Officers' Liability Policy.

14. "Defence Costs" means the amounts incurred in accordance with SECTION VI of this Policy for the defence or legal
representation of "Insureds" in respect of "Claims", such as legal, accounting, adjusting or investigating expenses, and the
cost of any appeal bond, attachment bond, or similar bond.  However, the term is exclusive of i) the regular or overtime
salaries or wages, fees, benefit costs and travel or accommodation expenses of "Insured Persons" in connection with
"Claims" and ii) "Investigation Costs".

15. "Derivative Demand" means any written notice, as described in Section 251(2)(a) of the Canada Not-for-profit
Corporations Act S.C. 2009, c. 23 to the directors of the "Entity" of the complainant's intention to apply to the Court under
Section 251 for leave to bring an action in the name and on behalf of the "Entity", or intervene in an action to which the
"Entity" is a party, for the purpose of prosecuting, defending or discontinuing the action on behalf of the "Entity", or any
similar provision of any provincial or foreign "Statute".
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16. "Employee" means a natural person (except when acting in a non-employee capacity) who currently provides or
previously provided services to the "Entity", whether part-time or full-time, in the ordinary course of the "Entity's" business
and whom the "Entity" compensates or compensated by salary, wages or commissions and maintains or maintained the
right to control and direct in the performance of such services.  However, "Employee" does not mean any broker, factor,
commission merchant, consignee, independent or dependent contractor, consultant, or other agent or representative of
the same general character.

17. "Employee Benefit Plan" means:

(a) any plan so defined by the Pension Benefits Standard Act, 1985, R.S. 1985, c.32 (2nd Supp), the Ontario Pension
Benefits Act, R.S.O 1990, c P-8, or similar provincial "Statute", which is operated for the benefit of the "Employees" of
the "Entity";

(b) any medical or welfare benefit plan or disability benefit plan as defined by the Canada Health Act, R.S.C. 1985, c. C- 
6, the Ontario Health Insurance Act, R.S.0. 1990, c. H.6, or, any other similar provincial "Statute";

(c) any plans as defined in the Ontario Insurance Act, R.S.O. 1990, c. 1.8, or, similar provincial "Statute";

(d) any retirement compensation agreement, flexible employee benefit plan or registered supplementary unemployment
benefit or stock ownership plan not subject to Canadian "Statute" if sponsored by the "Entity" for the benefit of the
"Insured Persons" of the "Entity";

(e) in the United States of America, any plan, including a welfare benefit plan, as defined in "ERISA",

provided, however, "Employee Benefit Plan" shall not include any multi-employer plan as defined in the Pension Benefits
Standards Act, R.S. 1985, c.32 (2nd Supp.), the Ontario Pension Benefits Act, R.S.O 1990, c. P.8 or "ERISA" or by the
common, civil or statutory law of Canada, the United States of America or any province, territory, state or other jurisdiction
anywhere in the world.

18. "Entity" means:

(a) any non-profit corporation, organization or association shown as the "Named Insured" on the "Declarations"; and

(b) any "Subsidiary" at the effective date of this Policy, any "Subsidiary" created by the "Entity", directly or indirectly, after
the effective date of this Policy or any former "Subsidiary", but coverage with respect to such former   "Subsidiary" is
only afforded with respect to "Loss" arising from "Wrongful Acts" committed or allegedly committed while it was a
"Subsidiary"; and

(c) any "Subsidiary" acquired by the "Entity", directly or indirectly, after the effective date of this Policy, but coverage with
respect to such acquired "Subsidiary" is only afforded with respect to "Loss" arising from "Wrongful Acts" committed
or allegedly committed after it became a "Subsidiary"; and

(d) any other entity which during the "Policy Period"  is or was formally constituted and recognized by the "Entity" as part
of or a member of the "Entity", but coverage is only afforded with respect to "Loss" arising from "Wrongful Acts"
committed or allegedly committed while the other entity was so formally constituted and recognized; and

(e) in the event of "Insolvency", any receiver, conservator, liquidator, trustee, sequestrator or similar official, including
foreign equivalents, which has been appointed by a provincial, state or federal court, agency, official or foreign
equivalents or by a creditor to take control of, supervise, manage or liquidate the "Entity";

However, "Entity" shall not include any "Benefit Program(s)".

19. ''ERISA'' means the Employee Retirement Income Security Act of 1974 of the United States of America, as amended.

20. "Extradition Proceeding" means a formal proceeding, including the execution of a warrant for the arrest or detention of
any "Insured Persons", to extradite any "Insured Person" from the country in which he or she is presently residing to
another country which is a sovereign state, for the purposes of either "Prosecution" by that state or imposing a sentence
on any "Insured Person" by that state in respect of a criminal or penal offence actually or allegedly committed or
attempted by such "Insured Person" even if that offence would not have constituted a criminal or penal offence if it had
been committed or attempted in Canada.

21. "Fiduciary Claim" means a "Claim" "Based Upon" a "Fiduciary Wrongful Act".

22. "Fiduciary Wrongful Act" means:

(a) any actual or alleged negligent act, error, omission, misstatement, misleading statement, neglect or breach of duty
(including fiduciary duty) by the "Insureds", individually or collectively, in the discharge of their legal obligations,
including without limitation any violation of the responsibilities, obligations or duties imposed by the Pension Benefit
Standards Act of Canada R.S. 1985 c.32(2nd Supp.), by the Employee Retirement Income Security Act of 1974, as
amended, of the United States of America, or by similar provisions of any other "Statute", solely in their capacity as
fiduciaries of a "Benefit Program";

(b) any actual or alleged negligent act, error or omission solely in the "Administration" of a "Benefit Program"; and

(c) any other matter claimed against the "Insureds" solely because of their service as a fiduciary of a "Benefit Program".
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23. "Fungi" includes, but is not limited to any form or type of mould, yeast, mushroom or mildew whether or not allergenic,
pathogenic or toxigenic, and any substance, vapour or gas produced by, emitted from or arising out of any "Fungi" or
"Spores" or resultant mycotoxins, allergens, or pathogens.

24. "Government Sponsored Benefit Plan" means any benefit or compensation plan created by any "Statute" of which the
funds and contingent liabilities are held or managed by a government or governmental body and which provides for
workers’ compensation benefits, employment (or unemployment) insurance, unemployment compensation, retirement
benefits, social or old age security, Canada Pension Plan or Quebec Pension Plan benefits, health insurance or disability
benefits, or automobile insurance or accident benefits.

25. "Inquiry" and "Inquiries" mean any inquiry, investigation or commission "Begun" pursuant to "Statute" during the "Policy
Period" which an "Insured Person" reasonably believes may lead to disclosures or findings of fact or of law which are
relevant to the civil, penal or criminal liability of an "Insured Person" or of the "Entity" or "Benefit Program".

26. "Insolvency" means the financial position of the "Entity" or a "Benefit Program" as a debtor as that term is defined and
used in Canada within the provisions of the Bankruptcy and Insolvency Act. R.S.C. c. B-3. or similar provisions of any
other provincial or foreign "Statute".  Without limiting the generality of the foregoing, "Insolvency" shall occur when (i) any
receiver, conservator, liquidator, trustee, sequestrator or similar official has been appointed by a provincial, state or
federal court, agency or official or by a creditor to take control of, supervise, manage or liquidate the "Entity" or the
"Benefit Program", (ii) a reorganization proceeding relating to the "Entity" or the "Benefit Program" has been brought in
Canada under the Companies' Creditors Arrangement Act. R.S.C. c. C-36, (iii) the "Entity" becomes a debtor in
possession under Chapter 11 of the United States Bankruptcy Code, or (iv) a reorganization proceeding relating to the
"Entity" or the "Benefit Program" has been brought in any foreign jurisdiction under similar provisions of any pertinent
"Statute".

27. "Insured" and "Insureds" may be used interchangeably and shall mean any one or more of "Entity", a "Benefit Program"
and the "Insured Persons", whether jointly or severally.

28. "Insured Person" and "Insured Persons" may be used interchangeably and shall mean, but solely when acting in the
described capacity:

(a) any person or persons, individually or collectively, who were, now are, or will be duly elected, appointed or de facto
chairpersons, directors, officers, trustees, executive directors, executive officers, treasurers, secretaries or managers
of the "Entity", or any equivalent executive position under applicable law in any country other than Canada or the
United States of America;

(b) a chairperson or member of a duly constituted committee of the "Entity" or its board;

(c) an "Employee";

(d) a "Volunteer";

(e) any person contemplated by (a) to (d) above who, at the written request of the "Entity" or with the written consent of
the "Entity", served or serves as a director or officer of any other non-profit entity, but solely in their capacity as a
director of such other non-profit entity;

(f) any person contemplated by (a) to (d) above who, at the written request of the "Entity", was, now is or shall be a
trustee, director, (de facto or otherwise), officer, "employee", administrator or committee member while acting in their
capacity as a fiduciary of or performing "Administration" for any "Benefit Program";

(g) the estates, heirs, legal representatives or assigns of any of the natural persons contemplated in (a) to (f) above, in
the event of their death, incapacity, bankruptcy or "Insolvency";

(h) the "Spouse" of any person contemplated in (a) to (f) above, if such "Spouse" is named as a co-defendant in a
"Claim" against any such person as a result of an alleged "Wrongful Act" solely by reason of (i) such "Spouse's"
status as a "Spouse", or (ii) such "Spouse's" ownership interest in property which the claimant seeks as recovery.

However, "Insured Person" shall not include any trustee, director, officer or "Employee" of a "Government Sponsored
Benefit Plan".

29. "Interrelated Wrongful Acts" means any and all "Wrongful Acts" that have as a common nexus any fact, circumstance,
situation, event, transaction, cause or individual, or series of causally or logically connected facts, circumstances,
situations, events, transactions, causes or individuals.

30. "Investigation Costs" means reasonable and necessary costs, charges, fees (including but not limited to attorneys' fees
and experts' fees) and expenses incurred by the "Entity", its Board of Directors or any committee of its Board of Directors
in connection with the investigation or evaluation of any "Derivative Demand".  However, the term is exclusive of (i) the
regular or overtime salaries or wages, fees, benefit costs and travel or accommodation expenses of "Insured Persons" in
connection with the investigation or evaluation of any "Derivative Demand", and (ii) "Defence Costs".

31. "Loss" means: (i) "Damages", and (ii) "Defence Costs".

32. "Member" means any natural person who is or has been formally admitted to and recognized by the "Entity" as a
member.
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33. "Oppression Remedy" means an order or other remedy sought under Section 253 of the Canada Not-for-Profit
Corporations Act S.C. 2009, c. 23, or similar provisions of any provincial or foreign "Statute".

34. "Pay Differential" means any actual or alleged differential in pay or salary between "Employee(s)" who perform the same
work or substantially the same work.

35. "Personally Identifiable Information" means:
(i) personal information as defined in the federal Personal Information Protection and Electronic Documents Act

(PIPEDA) as amended, and in equivalent provincial and territorial legislation, concerning the individual;
(ii) personal health information as defined in PIPEDA, the Personal Health Information Protection Act, 2004 (Ontario)

and equivalent legislation in other provinces and territories, concerning the individual;
(iii) the individual’s social insurance number, driver’s license, identification number, credit, debit, or other financial

account numbers and associated security codes, access codes, passwords or personal identification numbers;
(iv) (PINs) that allows access to the individual’s financial account information; or
(v) other personal information about the individual that is protected under any local, provincial, territorial, state, federal or

foreign "Statute" or regulation.
Provided, however, "personally identifiable information" shall not include information that is lawfully available to the public,
including information from any local, provincial, territorial, state, federal or foreign governmental entity or body.

36. "Pay Equity" means any actual or alleged differential in pay or salary between "Employee(s)" who perform different work
of equal or comparable value.

37. "Physical Abuse" means wilful and deliberate misconduct:

(a) causing or permitting another person to suffer unjustifiable pain or suffering; or

(b) causing or permitting another person to be placed in a situation in which his or her life or limb likely would be
endangered or his or her health likely would be impaired.

38. "Policy Period" means the period of time from the effective date shown on the "Declarations" to the earlier of the expiry
date shown on the "Declarations" or the effective date of cancellation of this Policy.  If the DISCOVERY CLAUSE option is
engaged in accordance with SECTION III, then such period (herein the Discovery Period) shall be part of and not in
addition to the "Policy Period" of the "Entity".

39. "Pollutants" means any solid, liquid or gaseous substance, emanation, irritant, radiation, or contaminant in any form
(including but not limited to noise, smoke, vapours, fumes, odours, electromagnetic radiation, thermal contamination,
greenhouse gas emissions, soot, oil or oil products, asbestos or asbestos products, silica, mould, acids, alkalis,
chemicals, medical waste or any other waste materials) which constitutes a nuisance, hazard or pollutant of any kind.

40. "Proposed Insureds" means all persons who would be insured in any capacity under the insurance Policy being applied
for.

41. "Prosecution" means any "Prosecution", charge, information, indictment or other proceeding "Begun" against an
"Insured" during the "Policy Period" by the Crown or by any other government or governmental body or regulatory
authority seeking penal or criminal sanctions anywhere in the world, including, without limitation, a criminal prosecution.

42. ''Regulatory or Administrative Proceeding" means any formal proceeding pursuant to a "Statute" before a board,
tribunal, commissioner, adjudicator  or other judicial or quasi-judicial officer which may lead to a ruling or decision binding
on an "Insured", including without limitation a proceeding before a labour standards commission, labour relations board or
other similar body.

43. "Sexual Abuse" means any conduct constituting a sexual offence under the Criminal Code of Canada including sexual
assault offences resulting from physical contact.

44. "Spores" includes, but is not limited to, one or more reproductive particles or microscopic fragments produced by, emitted
from or arising out of any "Fungi".

45. "Spouse" means a "Spouse" or domestic partner recognized as such by "Statute" or in the written provisions of any
"Benefits Program" established by the "Entity".

46. "Statute" shall include all applicable federal, state, provincial, territorial or local "Statutes" or by-laws or common or civil
law in force and any amendments thereto and all applicable regulations or statutory instruments promulgated thereunder,
anywhere in the world.  Any reference to a "Statute" by name shall include all amendments, all regulations or all other
statutory instruments promulgated thereunder and any new "Statute" which replaces or is substituted for the named
"Statute" in whole or in part.

47. "Statutory Liabilities" means unpaid liabilities of the "Entity" or any "Benefit Program", including unpaid tax liabilities and
unpaid wages and deductions at source, for which any "Insured Person" becomes personally liable in their capacity as
such under any applicable "Statute" if the "Entity" or the "Benefit Program" is in "Insolvency".

48. "Subsidiary" means:
(a) any non-profit corporation, organization or association in which the "Entity", named on the "Declarations", owns, 

directly or through one or more "Subsidiaries", more than fifty percent (50%) of the outstanding securities or voting
rights representing the right to vote for the election of, or to appoint, such entity’s board of directors, board of trustees
or a functional equivalent thereof, or in cases where no such securities have been issued, the ability to control or 
direct such entity’s managerial decisions; or
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(b) any for-profit entity added specifically by endorsement as a "Subsidiary" to this Policy.

49. "Terrorism" means an ideologically motivated unlawful act or acts, including but not limited to the use of violence or force
or threat of violence or force, committed by or on behalf of any group(s), organization(s) or government(s) for the
purpose of influencing any government and/or instilling fear in the public or a section of the public.

50. "Third Party" means any natural person who is a customer, vendor, service provider, client or other business invitee of
the "Entity".

51. "Volunteer" means a natural person (except when acting in a non-volunteer capacity) who currently provides or
previously provided services to the "Entity", or to any "Third Party" under the auspices and with the knowledge and
authorization of the "Entity", without monetary compensation.

52. "Whistleblower Activity" means an activity whereby an "Insured Person":

(a) reports or submits complaints regarding financial statement disclosure issues, accounting, internal accounting
controls, auditing matters or violations of the "Entity's" or "Benefit Program's" code of business conduct and/or ethics;
or

(b) provides information, causes information to be provided or otherwise assists in a "Prosecution", "Inquiry", "Regulatory
or Administrative Proceeding" or official investigation of any kind regarding any conduct which he or she reasonably
believes to be a violation of employment or labour "Statutes" or any other "Statutes" regarding fraud or the
commission or possible commission of a criminal or penal offence.

53. "Wrongful Act" means:

(a) with respect to "Insured Persons", any actual or alleged negligent act, error, omission, misstatement, misleading
statement, neglect or breach of duty (including fiduciary duty) by the "Insured Persons", individually or collectively, in
the discharge of their legal obligations solely in their capacity as "Insured Persons", including without limitation
"Wrongful Employment or Membership Practices" and "Whistleblower Activity", or  any other matters, including
"Statutory Liabilities", claimed against them solely by reason of their being "Insured Persons";

(b) with respect to the "Entity", any actual or alleged negligent act, error, omission, misstatement, misleading statement,
neglect or breach of duty by the "Entity", including without limitation "Wrongful Employment or Membership
Practices";

(c) with respect to the "Insureds", a "Fiduciary Wrongful Act".

54. "Wrongful Employment or Membership Practice(s)" means, with respect to an "Employee", "Applicant", "Third Party",
"Member" or "Volunteer" only, any actual or alleged:

(a) wrongful denial of admission or status to a "Member" or "Volunteer";

(b) wrongful termination, dismissal, or discharge (either actual or constructive) of an "Employee";

(c) wrongful termination of status or expulsion of a "Member" or "Volunteer";

(d) breach of any oral or written employment contract or agreement, or quasi employment contract or agreement, or any
contract or agreement relating to status as a "Member" or "Volunteer";

(e) misrepresentation relating to employment or to status as a "Member" or "Volunteer";

(f) discrimination relating to employment or to status as a "Member" or "Volunteer";

(g) wrongful failure to employ or promote, or wrongful discipline, demotion, deprivation of a career opportunity, or failure
to grant tenure, or negligent "Employee", "Member" or "Volunteer" evaluation;

(h) libel or slander relating to employment or relating to an individual in their capacity as a "Member" or "Volunteer";

(i) workplace harassment (including sexual harassment), or retaliation, or invasion of privacy, or employment-related
defamation, or employment-related wrongful infliction of emotional distress, or other unwelcome verbal, visual or
physical conduct of a provocative nature that creates an intimidating, hostile or offensive working environment;

 (j) retaliatory treatment of an "Employee", "Member" or "Volunteer" as a result of such "Employee’s", "Member’s" or
"Volunteer’s" exercise of their rights pursuant to any "Statute", or arising from such "Employee's", "Member's" or
"Volunteer’s" "Whistleblower Activity" or arising from such "Employee’s", "Member’s" or "Volunteer’s" involvement
with or report to a regulatory or government agency with respect to the "Entity’s" activities or operations.

55. "Wrongful Employment or Membership Practices Claim" means a "Claim" "Based Upon" "Wrongful Employment or
Membership Practices".

SECTION III - DISCOVERY CLAUSE

1. If the "Insurer" cancels or refuses to renew this Policy or the "Entity" cancels or elects to not renew this Policy, the 
"Insureds" may, upon payment of an Additional Premium, extend the period for discovery of a "Loss" for an Additional 
Period from the date this Policy terminates to dates as agreed to by the "Insurer" and specifically endorsed on the Policy
(herein the Discovery Period).  The extension of this Policy's coverage is for any "Claim" first made or "Begun" during the
Discovery Period, of which notice is given to the "Insurer" in accordance with SECTION VII of this Policy during the
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Discovery Period, but only if the "Claim" is "Based Upon" "Wrongful Acts" committed before the date of such cancellation
or non-renewal, whichever is applicable.

2. The right of the "Insureds" to engage the DISCOVERY CLAUSE is conditional upon the following:

(a) the DISCOVERY CLAUSE must be engaged by the Insureds by written notice to the "Insurer" no later than thirty (30)
days prior to cancellation or non-renewal and payment of the Additional Premium to be received by the "Insurer" no
later than thirty (30) days after the date of cancellation or non-renewal;

(b) there is no right to engage the DISCOVERY CLAUSE in the event of cancellation of the Policy resulting from non-
payment of premium or if the "Insured Persons" are otherwise not in compliance with the terms and conditions of this
Policy;

(c) the "Insurer's" offer of any renewal terms, conditions, limits of liability or premiums different from those of the expiring
policy shall not constitute a cancellation or refusal to renew;

(d) the DISCOVERY CLAUSE shall not be  cancelled or rescinded once engaged and the Additional Premium due for
the period shall be fully earned at inception of the Discovery Period;

(e) the engagement of the DISCOVERY CLAUSE shall not increase the LIMITS OF LIABILITY otherwise available to
pay "Loss";

(f) "Claims" made and "Prosecutions" or "Inquiries" "Begun" during the Discovery Period shall be subject to the same
LIMITS OF LIABILITY applicable to "Claims", "Prosecutions" or "Inquiries", as the case may be, made or "Begun"
during the "Policy Period".

SECTION IV - EXCLUSIONS

A. GENERAL EXCLUSIONS APPLICABLE TO INSURING AGREEMENTS A, B, C, D and E.

Under Insuring Agreements A, B, C, D and E the "Insurer" shall have no obligation to defend any "Insured" or to make
any payment for "Loss" or "Investigation Costs" in connection with any "Claim" or "Derivative Demand":

1. Which is insured by another valid and collectible policy or policies, including without limitation any policy of general liability
insurance, professional liability insurance or any insurance policy for pollution liability or environmental liability, except with
respect to any excess "Loss", or "Investigation Costs" beyond the amount or amounts of coverage under such other policy
or policies, and then only when the limits of coverage under such policy or policies have been exhausted by payment by
the other "Insurer(s)".  The "Insurer" shall have no obligation to defend or to make any contribution to the cost of
defending or to pay "Investigation Costs" in respect of any "Claim" or "Derivative Demand" insured by another policy or
policies unless and until the limits of coverage under the other policy or policies have been exhausted by payment by the
other "Insurer(s)";

2. For bodily injury, sickness, disease, handicap, impairment or death of any person.

However, this exclusion shall not apply:

(a) to "Defence Costs" in connection with a "Prosecution" against the "Insured Persons" by the Crown in Canada
pursuant to Section 217.1 of the Criminal Code of Canada (as amended by Bill C-45) or similar provisions of any
provincial or foreign "Statute" including, without limitation, the Corporate Manslaughter and Corporate Homicide Act
2007 of the United Kingdom; or

(b) to any "Claim" that specifically alleges that "Wrongful Employment or Membership Practices" have been committed;
or

(c) to any "Claim" against the "Insured Persons" for retaliatory treatment of any claimant as a result of such claimant's
exercise of collective bargaining rights or rights under any collective agreement;

3. For damage to or destruction of any tangible or intangible property, including loss of use thereof;

4. For (a) false arrest, detention or imprisonment; or (b) malicious prosecution; or (c) libel, slander or defamation of character;
or (d) humiliation; or (e) discrimination; or (f) wrongful entry or eviction or invasion of any right of privacy.

However, this exclusion shall not apply to any "Claim" that specifically alleges that "Wrongful Employment or Membership
Practices" have been committed or to any "Claim"  against the "Insured Persons" for retaliatory treatment of any claimant
as a result of such claimant's exercise of collective bargaining rights or rights under any collective agreement;

5. "Based Upon":

(a) any demand, suit or other proceeding pending, or order, decree or judgment entered against any "Insured" on or prior
to the effective date of this Policy, or, if this Policy is part of a series of consecutive renewals issued by the Insurer,
the effective date of the original Policy, or "Based Upon" the same or substantially the same underlying or alleged
facts; or

(b) any "Claim" or "Derivative Demand" already made, commenced or "Begun" against any "Insured", or which arises
from any fact, circumstance or situation indicating the possibility of a "Claim" or "Derivative Demand" and already         
known to any "Insured", upon the effective date of this Policy, or, if this Policy is part of a series of consecutive         
renewals issued by the "Insurer", the effective date of the original Policy;
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6. By or on behalf of the "Entity", or any "Subsidiary" of the "Entity", whether directly or derivatively, except:

(a) where such "Subsidiary" bringing the "Claim" is acting totally independently of, and totally without the solicitation of,
or assistance of, or participation of, or intervention of, any of the "Insureds" other than when the solicitation,
assistance, participation or intervention of any of the "Insureds" arises from the "Insureds" engaging in "Whistleblower
Activity"; or

(b) where the "Claim" is brought in the name of the "Entity" by way of derivative action, and totally without the solicitation
of, or assistance of, or participation of, or intervention of, the governing board or body of the "Entity" other than when
the solicitation, assistance, participation or intervention of the governing board or body of the "Entity" arises from the
governing board or body engaging in "Whistleblower Activity"; or

(c) in the event of an "Insolvency" any "Claim" brought by the examiner, trustee, receiver, receiver manager, liquidator or
rehabilitator (or any assignee thereof), if any, of the "Entity"; or

(d) where the "Claim" is made against an "Insured Person" engaging in "Whistleblower Activity".

7. If the "Claim" was first made, or the "Claim" is "Based Upon" a "Wrongful Act" which was committed, before the "Entity"
became a "Subsidiary", or before the "Benefit Program" was added to this Policy by endorsement, as the case may be;

8. "Based Upon":

 (a) the actual or threatened presence, discharge, dispersal, release, escape or disposal of "Pollutants" in or on real
or personal property (immoveable or moveable), water or the atmosphere, whether such presence, discharge,
dispersal, release, escape or disposal is intentional or accidental; or

 (b) any direction or request that the "Entity" or the "Benefit Program" test for, monitor, reduce, clean up, remove,
contain, treat, detoxify or neutralize "Pollutants" or any voluntary decision to do so.

However this exclusion shall not apply:

(i) to any "Fiduciary Claim" or "Derivative Demand"; or

(ii) to "Loss" resulting from a "Claim" for "Wrongful Employment or Membership Practice(s)"; or

(iii) with respect to coverage provided under Insuring Agreement A of this Policy, to "Defence Costs" incurred
defending the "Insured Persons" in respect of a "Claim" "Based Upon" the matters described in 8 (a) and 8
(b) above but only if such "Claim" is first brought, commenced and conducted in a jurisdiction within the
territorial limits of Canada: or

(iv) to "Defence Costs" incurred in respect of a "Claim" "Based Upon" the matters described in 8 (a) and 8 (b)
above, brought by any Member of the "Entity" in his capacity as such, whether in his own right or on behalf
of the "Entity" by way of derivative action, provided that such "Claim" is brought and maintained totally
without the solicitation of, assistance of, participation of or intervention of the governing board or body of the
"Entity"; or

(v) to "Defence Costs" incurred in respect of a "Claim" "Based Upon" the matters described in 8 (a) and 8 (b)
above, which alleges a violation of the Canadian Environmental Protection Act, S.C. 1999, c. 33, or the
Ontario Environmental Protection Act, R.S.O. 1990, c. E-19, or similar provisions of any Canadian
provincial, territorial or local environmental protection law;

9. "Based Upon" their service as directors of any for-profit entity, even if directed or requested by the "Entity" to serve as
directors of such for-profit entity.

However, this exclusion shall not apply to any "Claim" "Based Upon" their services as directors of any other non-profit
entity where there is prior written consent of the "Entity";

10. "Based Upon" any actual or alleged negligent act, error, omission, misstatement, misleading statement, neglect or breach
of duty (including fiduciary duty) by the "Insured Persons", individually or collectively, in the discharge of their legal
obligations, including without limitation any violation of the responsibilities, obligations or duties imposed by the Pension
Benefit Standards Act of Canada R.S. 1985 c.32 (2nd Supp.), by the Employee Retirement Income Security Act of 1974
of the United States of America, or by similar provisions of any other "Statute", solely in their capacity as fiduciaries,
trustees, administrators or members of the pension committee of any pension, profit sharing, health and welfare or other
employee or member benefit plan or trust which is not named in the "Declarations", or added to this Policy by
endorsement during the "Policy Period";

11. "Based Upon" any violation of the responsibilities, obligations or duties imposed by or pursuant to any "Statute" governing
or in any way relating to a "Government Sponsored Benefit Plan".

However, this exclusion shall not apply to any "Claim" (i) for retaliatory treatment of any claimant as a result of such
claimant’s exercise of rights pursuant to such "Government Sponsored Benefit Plan", or (ii) "Based Upon" any actual or
alleged negligent act, error or omission solely in the "Administration" of the "Government Sponsored Benefits Plan", or (iii)
for "Statutory Liabilities";

12. "Based Upon":

(a) any breach of any contract or agreement, whether verbal or written, by the "Entity", including without limitation any
commercial contractual liability of the "Entity" to an existing or potential customer, client, consumer, distributor,
supplier, franchisee, franchisor, vendor, agent or representative, or any other "Third Party"; or

Page 9 of 1611097 Cas Policy 2025 - kl

3.4-75

117



CWGX3399-0124

(b) any liability of others assumed by the "Entity" under any contract or agreement, whether verbal or written.

However, this exclusion shall not apply (i) to the "Insured Persons", or (ii) to "Defence Costs" incurred by the "Entity" in
connection with "Wrongful Employment or Membership Practices" "Claims", or (iii) to the extent the liability was assumed
in accordance with or under the trust agreement or equivalent document pursuant to which a "Benefit Program" was
established, or (iv) to the extent the "Insured" would have been liable in the absence of such contract or agreement;

13. "Based Upon":

(a) any violation of or failure to meet the responsibilities, obligations or duties imposed by the Canada Labour Code or
similar provisions of any other "Statute";

(b) any employer vs "Employee" conflict or dispute of any kind relating to a collective bargaining agreement.

However, this exclusion shall not apply (i) to any "Derivative Demand" or (ii) to any "Wrongful Employment or Membership
Practices" "Claim" against the "Insured Persons" or the "Entity" for retaliatory treatment of any claimant as a result of such
claimant's exercise of rights pursuant to the Canada Labour Code (R.S.C., 1985, c. L-2) or similar provisions of any other
"Statute", or (iii) to any "Claim" against the "Insured Persons" or the "Entity" for retaliatory treatment of any claimant as a
result of such claimant's exercise of collective bargaining rights or rights under any collective agreement, or (iv) to any
"Fiduciary Claim" made against the "Insureds" or the "Benefit Program" if the "Benefit Program" is named in the
"Declarations" or added to this Policy by endorsement during the "Policy Period";

14. For taxes, duties, levies, fees, charges or any other amount due by the "Entity" to any level of government or
governmental agency.

However, this exclusion shall not apply to the "Insured Persons";

15. "Based Upon" "Pay Equity", including any violation of the responsibilities, obligations or duties imposed under Section 11
of the Canadian Human Rights Act, the Employment Equity Act or similar provisions of any other "Statute".

However, this exclusion shall not apply to any "Claim" for retaliatory treatment of any claimant as a result of such
claimant’s exercise of rights pursuant to such "Statute";

16. "Based Upon" any actual or alleged nuclear reaction, nuclear radiation, radioactive contamination, or radioactive
substance, or the hazardous properties of nuclear material.

17. "Based Upon":

(a) the actual, alleged or threatened inhalation of, ingestion of, contact with, exposure to, existence of, presence of,
spread of, reproduction, discharge or other growth of any "Fungi" or "Spores" however caused, including any costs
or expenses incurred to prevent, respond to, test for, monitor, abate, mitigate, remove, cleanup, contain, remediate,
treat, detoxify, neutralize, assess or otherwise deal with or dispose of "Fungi" or "Spores";

(b) any supervision, instructions, recommendations, warnings, or advice given or which should have been given in
connection with (a) above; or

(c) any obligation to pay "Damages", share "Damages" with or repay someone else who must pay "Damages"
because of such injury or "Damage" referred to in (a) or (b) above.

This exclusion applies regardless of any other cause that contributes concurrently or in any sequence to the "Loss",
damage, cost or expense.

However, this exclusion shall not apply to any "Claim" that specifically alleges that "Wrongful Employment or
Membership Practices" have been committed or to any "Claim"  against the "Insured Persons" for retaliatory
treatment of any claimant as a result of such claimant's exercise of collective bargaining rights or rights under any
collective agreement;

18. "Based Upon" in whole or in part, war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil
war, rebellion, revolution, insurrection or military power. This exclusion applies regardless of any other cause that
contributes concurrently or in any sequence to the loss, damage, cost or expense;

19. "Based Upon" in whole or in part, "Terrorism" or any activity or decision of a government agency or other entity to
prevent, respond to or terminate "Terrorism". This exclusion applies regardless of any other cause that contributes
concurrently or in any sequence to the loss, damage, cost or expense;

20. "Based Upon" the rendering or failure to render any kind of professional service for others, either gratuitously or for a
fee;

21. "Based Upon" "Abuse".

However, this exclusion shall not apply to any "Claim" that specifically alleges that "Wrongful Employment or Membership
Practices" have been committed or to any "Claim"  against the "Insured Persons" for retaliatory treatment of any claimant
as a result of such claimant's exercise of collective bargaining rights or rights under any collective agreement;

22. "Based Upon" any "Data Breach".
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B. BENEFIT OF DOUBT EXCLUSIONS APPLICABLE TO ALL INSURING AGREEMENTS

1. If a "Claim" is made against an "Insured Person" alleging that the "Insured Person" committed a criminal or other
intentionally dishonest act, the "Insurer" will defend and indemnify the "Insured Person", subject to the terms and
conditions of this Policy, until such time as the "Insured Person" shall be held to have committed a criminal or other
intentionally dishonest act by final, unappealable judgment.  Once such final, unappealable judgment has occurred,
however, the "Insurer" shall then have no further obligations to the "Insured Person" in question in relation to the "Claim"
under this Policy, whether for defence or the payment of "Loss" or otherwise.

2. If a "Claim" is made against an "Insured Person" (i) for the return of any remuneration paid to the "Insured Person" without
the prior lawful approval of the board of directors or any governing body or person whose approval is required by the by-
laws or other formal procedures of the "Entity" or the "Benefit Program", or (ii) alleging that the "Insured Person" gained
any other profit or advantage to which such person was not legally entitled, the "Insurer" will defend and indemnify the
"Insured Person", subject to the terms and conditions of this Policy, until such time as such remuneration, profit or
advantage shall be held to have been unlawful by final, unappealable judgment.  Once such final, unappealable judgment
has occurred, however, the "Insurer" shall then have no further obligations to the "Insured Person" in question in relation
to the "Claim" under this Policy, whether for defence or the payment of "Loss" or otherwise.

C. COVERAGE FOR DEFENCE ONLY

1. The "Insurer" shall have no obligation under Insuring Agreements C and D to indemnify the "Entity" or the "Benefit
Program" or to pay any "Damages" on its behalf with respect to "Claims":

(a) for salary, wages, pay in lieu of notice, termination or severance pay (including an enhancement to amounts paid as
termination or severance pay or pay in lieu of notice on account of bad faith or inducement), 'back pay', bonuses,
benefits, expenses (including mitigation expenses), or any other type of employment related compensation or benefit;
or

(b) for 'front pay', future "Damages" or other future economic relief for failure to reinstate or rehire; or

(c) "Based Upon" "Pay Differential".

However, subject to the other terms and conditions of this Policy, the "Insurer" shall have the right and duty to defend the
"Insureds" against such "Claims" and to pay the "Defence Costs" associated therewith.

2. The "Insurer" shall have no obligation under Insuring Agreement D to indemnify the "Insureds" or to pay "Damages" on
their behalf in connection with any "Claim" for the actual or alleged benefits which are due or to become due under a
"Benefit Program", or benefits which would be due under a "Benefit Program" if its terms complied with all applicable
"Statutes".

However,

(a) this exclusion shall not apply to an "Insured Person" if (i) the benefits are payable by such "Insured Person" as a
personal obligation and (ii) recovery of the benefits is "Based Upon" a covered "Fiduciary Wrongful Act"; and

(b) subject to the other terms and conditions of this Policy, the "Insurer" shall have the right and duty to defend the
"Insureds" against such "Claims" and to pay the "Defence Costs" associated therewith.

3. The "Insurer" shall have no obligation under Insuring Agreement D to indemnify the "Insureds" or to pay "Damages" on
their behalf in connection with any "Claim":

(a) for failure to collect contributions owed to the "Benefit Program(s)";

(b) for failure to fund the "Benefit Program(s)"; or

(c) for the return or reversion to anyone of any contributions or assets of any "Benefit Program(s)".

However, subject to the other terms and conditions of this Policy, the "Insurer" shall have the right and duty to defend the
"Insureds" against such "Claims" and to pay the "Defence Costs" associated therewith.

SECTION V - LIMITS OF LIABILITY

1. The "Insurer" shall be liable to pay all "Damages" in excess of the Deductible set forth on the "Declarations" up to the
LIMITS OF LIABILITY stated in SECTION V 2 below.  One Deductible shall apply (i) to each and every "Loss", but only
with respect to "Damages", and (ii) to each and every "Derivative Demand".

2. The LIMITS OF LIABILITY shall be the amounts set forth on the "Declarations", and the amount shown on the
"Declarations" shall be the maximum aggregate liability of the "Insurer" with respect to  all "Damages" and "Investigation
Costs" arising from all "Claims" and "Derivative Demands" made or "Begun" during the "Policy Period", regardless of the
number of "Insureds" involved, subject however to subsection 3 of SECTION V below. "Defence Costs" incurred by the
"Insurer", or by the "Insureds" with the written consent of the "Insurer", are in addition to the LIMITS OF LIABILITY.
Payment by the Insurer of "Defence Costs" shall not reduce the LIMITS OF LIABILITY.

3. In the event that:

(a) the LIMIT OF LIABILITY stated the "Declarations" is exhausted by the payment of "Damages" and/or "Investigation
Costs"; and
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(b) a "Claim" made or "Begun" against the "Insured Persons" during the "Policy Period" which is covered under Insuring
Agreement A of SECTION I remains outstanding (the Outstanding "Claim"); and

(c) the "Insured Persons" are not covered for "Loss" arising from the Outstanding "Claim" under any other insurance
policy, whether primary or excess, or are covered but the limits under the policy in question have been exhausted by
the payment of "Damages" and/or "Investigation Costs",

The ADDITIONAL LIMIT OF LIABILITY stated on the "Declarations" shall apply, but only to "Damages" arising from the
Outstanding "Claim".  The Insurer's maximum aggregate liability for "Damages" arising from all "Claims" made or "Begun"
during the "Policy Period" shall then be the sum of the LIMIT OF LIABILITY stated on the "Declarations" and the
ADDITIONAL LIMIT OF LIABILITY stated on the "Declarations".  However, the ADDITIONAL LIMIT OF LIABILITY 
stated on the "Declarations" shall not apply to "Damages" arising from "Claims" which are covered under Insuring
Agreements B, C, D or E.

In the event that more than one of the "Insured Persons" is included in the same Outstanding "Claim" and the
ADDITIONAL LIMIT OF LIABILITY is insufficient to pay all "Damages" arising from the "Claim", the ADDITIONAL LIMIT
OF LIABILITY shall be prorated among the "Insured Persons" in proportion to their respective legal liability for the awards
of "Damages" (i) unless otherwise mutually agreed upon by such "Insured Persons" and the "Insurer", or (ii) unless a court
of competent jurisdiction shall decide otherwise.

4. "Claims" "Based Upon" the same "Wrongful Act(s)", or "Interrelated Wrongful Acts", committed by one or more "Insureds",
shall be considered a single "Loss" and the "Insurer’s" liability for "Damages" arising from such single "Loss" shall be
limited to the LIMITS OF LIABILITY stated in SECTION V 2 above.

"Derivative Demands" "Based Upon" the same "Wrongful Act(s)", or "Interrelated Wrongful Acts", committed by one or
more "Insureds", shall be considered a single "Derivative Demand" and the "Insurer’s" liability for "Investigative Costs"
arising from such single "Derivative Demand" shall be limited to the LIMITS OF LIABILITY stated in SECTION V 2 above.

5. Where "Loss" covered under this Policy is due and payable in accordance with the terms of this Policy, it shall be paid in
the following order, unless a court of competent jurisdiction shall decide otherwise:

(a) firstly, and to the extent that the LIMITS OF LIABILITY permit, to the "Insured Persons" where such "Loss", or portion
thereof, is payable under SECTION I, INSURING AGREEMENTS A or D 1.  However, in the event that more than
one of the "Insured Persons" is legally liable or has incurred the same "Loss" and such "Loss" is due and payable at
the same time to or on behalf of one or more than one of the "Insured Persons" under this Policy, the total amount of
such "Loss" and the Deductible, if applicable, shall be prorated amongst the "Insured Persons" in proportion to their
respective legal liability for that "Loss" unless otherwise mutually agreed by such "Insured Persons" and the "Insurer";

(b) secondly, to the extent that all "Loss" due and payable under (a), above, has been paid and the LIMITS OF
LIABILITY permit, to the "Entity" or the "Benefit Program" in respect of the "Loss", or portion thereof, payable under
SECTION  I, INSURING AGREEMENTS B or D 2.;

(c) thirdly, to the extent that all "Loss" due and payable under (a) or (b), above, has been paid and the LIMITS OF
LIABILITY permit, to the "Entity" or the "Benefit Program", in respect of "Loss" payable under SECTION I, INSURING
AGREEMENTS C or D 3.

(d) fourthly, to the extent that all "Loss" due and payable under (a), (b) or (c) above has been paid and the LIMITS OF
LIABILITY permit, to the "Entity" and/or the "Insured Persons", in respect of "Investigation Costs" incurred by them
which are payable under Insuring Agreement E.

6. The "Insured" shall only pay one Deductible applicable and as stated on the "Declarations" in respect of the sum of all
"Damages" arising from a "Claim" or "Investigation Costs" arising from a "Derivative Demand" which is covered in part
under more than one of Insuring Agreements A, B, C, D and E.  The applicable Deductible applicable shall be
whichever is greater.

Except as otherwise specified in any endorsements attached to this Policy, the "Entity" agrees that, with respect to each
and every "Claim", to reimburse the Insurer’s payment of "Damages" or, with respect to each and every "Derivative
Demand", to reimburse the "Insurer’s" payment of "Investigation Costs", up to the amount of the applicable Deductible
set forth on the "Declarations".

The "Insurer" may pay part or all of the Deductible to effect settlement of any "Claim" or suit and upon notification of the
action taken, the "Entity" shall promptly reimburse the "Insurer" for such part of the Deductible as has been paid by the
"Insurer".

SECTION VI - DEFENCE AND SETTLEMENT

1. The "Insurer" shall have the right and the duty to defend, with respect to such insurance as is afforded by this Policy, any
"Claim" against any of the "Insureds" covered under the terms of this Policy and shall have the right to make such
investigation of any "Claim" as it deems expedient, but the "Insurer" shall not settle any "Claim" without the written
consent of the "Insureds" who are the subject of the "Claim".

2. The right and duty of the "Insurer" to defend any "Claim" or "Claims" made during the "Policy Period" and all the   
"Insurer’s" obligations with respect to "Defence Costs" and "Investigation Costs" under this Policy shall terminate at the 
earlier of:
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(a) the date on which the "Insurer" tenders to the "Insureds" the remainder of the LIMIT OF LIABILITY stated on the
"Declarations" or the remainder of the LIMIT OF LIABILITY stated on the "Declarations" and the ADDITIONAL LIMIT
OF LIABILITY stated on the "Declarations" if available under subsection 3 of  SECTION V, in respect of any
"Damages" and/or "Investigation Costs" or aggregation of "Damages" and/or "Investigation Costs" payable under the
Policy arising from "Claims" and/or "Derivative Demands" for which notice has been given in the same "Policy
Period", or

(b) the date on which the LIMIT OF LIABILITY stated on  the "Declarations", or the LIMIT OF LIABILITY stated on the
"Declarations" and the ADDITIONAL LIMIT OF LIABILITY stated on the "Declarations", if available under subsection
3 of SECTION V, is exhausted by the payment of any "Damages" and/or "Investigation Costs" or aggregation of
"Damages" and/or "Investigation Costs" payable under this Policy arising from "Claims" and/or "Derivative Demands" for
which notice has been given in the same "Policy Period".

3. No "Defence Costs" or "Investigation Costs" shall be incurred, nor shall any settlements of "Claims" be made, without the
Insurer's consent, such consent not to be unreasonably withheld.  However, in the event of such consent being given, the
"Insurer" will pay, subject to the provisions of SECTION V and of this Policy generally, such "Defence Costs" or
"Investigation Costs" and "Loss" resulting from settlements of "Claims" or "Derivative Demands".

4 (a) In any "Claim" or "Derivative Demand" against the "Insureds" and any other party or parties who are not "Insureds"
under this Policy, the "Defence Costs" or "Investigation Cost" for which the "Insurer" is responsible shall be limited to
those incurred on behalf of and for the principal benefit of the "Insureds" as distinguished from any such other party
or parties who are not "Insureds", who shall bear responsibility for their fair share of the "Defence Costs" or
"Investigation Costs". In such circumstances the "Insurer" and the "Insureds" and the party or parties who are not
"Insureds" will endeavour in good faith to establish, at the earliest opportunity:

i) a proportional basis for the fair allocation of the "Defence Costs" or "Investigation Costs" that reflects the actual
exposure of each of the parties; and

ii) agreement as to the retention of counsel and the carriage and conduct of the defence or the investigation.

(b) In any "Claim" or "Derivative Demand" against the "Insureds" with respect to which one or more "Insureds" are
entitled to coverage under this Policy but other "Insureds" are not, the "Defence Costs" or "Investigation Costs" for
which the "Insurer" is responsible shall be limited to 100% of all "Defence Costs" or "Investigation Costs" incurred by
the "Insureds" in respect of the "Claim", and the balance of 0% shall be paid by the "Insureds" who are not entitled to
coverage.

(c) In any "Claim" or "Derivative Demand":

i) against the "Insured Persons" with respect to which the "Insured Persons" are entitled only to partial coverage
under this Policy, the "Defence Costs" or "Investigation Costs" for which the "Insurer" is responsible shall be
limited to 100% of all "Defence Costs" or "Investigation Costs" incurred by the "Insured Persons" or by the
"Entity" on their behalf in respect of the "Claim" or "Derivative Demand", and the balance of 0% shall be paid by
the "Insured Persons".

ii) against the "Entity" with respect to which the "Entity" is entitled only to partial coverage under this Policy, the
"Defence Costs" or "Investigation Costs" for which the "Insurer" is responsible shall be limited to 100% of all
"Defence Costs" or "Investigation Costs" incurred by the "Entity" in respect of the "Claim" or "Derivative
Demand", and the balance of 0% shall be paid by the "Entity".

However, if the "Insured Persons" are covered under Insuring Agreements A or D 1. with respect to the "Claim"
described in the foregoing subparagraph (b), the "Insurer" will pay the share of "Defence Costs" attributable to the "Entity".

(d) In the event that the "Insurer" and the "Insureds" and the party or parties who are not "Insureds" are unable to agree
on the allocation of "Defence Costs" or "Investigation Costs" or the retention of counsel or the carriage and conduct of
the "Insureds'" defence against a "Claim" or "Derivative Demand" described in this subsection 4 of SECTION VI, then
any of them may, by written notice, require that the disputed issue be settled by binding "Arbitration" before a single
arbitrator.  The binding "Arbitration" shall occur as soon as possible, according to the rules agreed on by the parties.
Failing agreement on the arbitrator, the rules of binding "Arbitration" or the schedule of hearing dates, the binding
"Arbitration" shall proceed as determined by a court of competent jurisdiction.

SECTION VII - NOTICE OF CLAIM OR DERIVATIVE DEMAND

1. If, during the "Policy Period", any past, present, or future President, Chief Executive Officer, Executive Director, Chief
Financial Officer or Treasurer or anyone holding an equivalent position with the "Entity" shall become aware of a "Claim"
or "Derivative Demand" for which coverage would be afforded by this Policy, the "Insured" shall, as a condition precedent
to any and all obligations of the "Insurer" under this Policy, give written notice thereof to the  Authorized Agent as soon as
practicable and in no event later than ninety (90) days after the expiration of the "Policy Period", or the Discovery Period if
the DISCOVERY CLAUSE is engaged, within which the "Claim" or "Derivative Demand" was first made or "Begun".

If the "Insureds" shall fail to give timely notice of a "Claim" or "Derivative Demand" to the Authorized Agent and the 
"Insurer" suffers prejudice therefrom, the "Insureds" shall forfeit their entitlement to indemnity, defence or any other 
coverage or benefit in respect of the "Claim" or "Derivative Demand" under this Policy.
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2. If, during the "Policy Period", any past, present, or future President, Chief Executive Officer, Executive Director, Chief
Financial Officer or Treasurer or anyone holding an equivalent position with the "Entity" shall become aware of any facts
or circumstances which may reasonably be expected to give rise to a specific "Claim" or "Derivative Demand" for which
coverage would be afforded by this Policy, and written notice of such facts or circumstances and the anticipated "Claim"
or "Derivative Demand" is given as soon as practicable to the "Insurer" during the "Policy Period", then the "Claim(s)" or
"Derivative Demand(s)" subsequently arising from such facts or circumstances shall be deemed to have been made or
"Begun" during the "Policy Period" in which the facts or circumstances were reported.

3. If the "Insureds" give notice to the Authorized Agent of a "Claim" or "Derivative Demand" under Section VII 1, then any
subsequent "Claim" or "Derivative Demand" "Based Upon" essentially the same facts, "Wrongful Acts" or "Interrelated
Wrongful Acts" shall be aggregated with and deemed to be the same as the "Claim" or "Derivative Demand" which was
first reported, as the case may be.

4. All such aggregated "Claims" or "Derivative Demands" shall attach to the "Policy Period" during which the first "Claim" or
"Derivative Demand" was reported and shall be subject to the same LIMITS OF LIABILITY stated on the "Declarations",
or the sum of the same LIMITS OF LIABILITY on the "Declarations" and the same ADDITIONAL LIMIT OF LIABILITY
stated on the "Declarations" if available under subsection 3 of SECTION V.

5. The "Insureds" shall, as a condition precedent to any and all obligations of the "Insurer" under this Policy, give to the
Authorized Agent such information, financial guarantees, and cooperation as it may reasonably require, including but not
limited to a description of the "Claim" or "Derivative Demand", or the facts or circumstances, the nature of the specific
"Wrongful Act", the nature of the alleged or potential "Loss", the names of actual or potential claimants or complainants,
and the manner in which the "Insureds" first became aware of the "Claim", "Derivative Demand" or facts or circumstances.

6. Notice hereunder shall be given to the Authorized Agent of the "Insurer" for the purpose of any notice required to be given
to the "Insurer" under the terms and conditions of this Policy

7. After notice is given as provided in SECTIONS VII 1 and 2 above, the "Insureds" shall, as a condition precedent to any
and all obligations of the "Insurer" under this Policy, as soon as practicable, furnish the Authorized Agent with copies of
reports, investigations, pleadings and all other documents reasonably connected with the "Claim" or "Derivative Demand"
in question.  At any time after notice is given, the Authorized Agent shall have the right to examine any "Insured Person"
under oath for the purpose of investigating the coverage available.

SECTION VIII - GENERAL CONDITIONS

1. WARRANTY: By acceptance of this Policy, the "Insureds" warrant that the information and statements contained in the
"Application" and the "Application Information" are true, correct and complete, and acknowledge that the "Application" and
the "Application Information" constitute the basis of this Policy and are to be considered as incorporated in and
constituting part of this Policy.

However, in respect of this WARRANTY, the "Application" and the "Application Information":

(a) this Policy shall be construed as a separate agreement with each "Insured"; and

(b) each "Insured Person" shall be bound only by misstatements, misrepresentations or omissions of which they had
personal knowledge.

Nothing in this SECTION VIII 1 shall be construed to increase the Insurer’s maximum aggregate liability as set forth in
SECTION V of this Policy.

2. SEVERABILITY:

(a) For the purposes of applying the EXCLUSIONS under this Policy, this Policy shall be construed as a separate
agreement with each "Insured".

(b) For the purpose of determining the applicability of the EXCLUSIONS to the "Insured Persons", or any of them, the
"Wrongful Act" of any one of the "Insured Persons" shall not be imputed to any other "Insured Person".

(c) For the purpose of determining the applicability of the Exclusions to the "Entity", the "Wrongful Act" of any one or
more of the duly elected or appointed President, Chief Executive Officer, Executive Director, Chief Financial Officer or
Treasurer of the "Entity", whether acting jointly or severally, shall be imputed to the "Entity".

Nothing in this SECTION VIII 2 shall be construed to increase the Insurer’s maximum aggregate liability as set forth in
SECTION V of this Policy.

3. CANCELLATION: This Policy may be cancelled by the "Entity" at any time by mailing written notice to the "Insurer" or by
the surrender of this Policy to the Insurer. If this Policy is cancelled by the "Entity", the "Insurer" shall refund to the "Entity"
the unearned premium, computed in accordance with the Insurer's standard pro-rata table.

This Policy may also be cancelled by the "Insurer" only (i) in the event of non-payment of premium by the "Entity", (ii) by
providing to the "Entity’s" insurance broker written notice of its intent not to renew this Policy or (iii) at such other time as
mutually agreed upon by the "Insurer" and the "Entity".

In the event of non-payment of premium by the "Entity", the "Insurer" shall deliver to the "Entity" or mail to the "Entity" by
registered, certified or other first class mail, at the "Entity's" address shown in this Policy, a written notice stating when, not
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 less than fifteen (15) days thereafter, the cancellation shall become effective.  Such notice, if delivered, shall be deemed
to be received by the "Entity" on the date of its delivery or, if mailed, on the date it is deposited in the post office.

4. ACTION AGAINST INSURER: No action shall be taken against the "Insurer" unless, as a condition precedent thereto,
there shall have been full compliance with all the terms of this Policy.

  No person or organization shall have any right under this Policy to join the "Insurer" as a party to any action against the
"Insureds" to determine their liability, nor shall the "Insurer" be impleaded by the "Insureds" or their legal representatives.

The "Insolvency" of any of the "Insureds", or of their respective estates, shall not relieve the "Insurer" of any of its
obligations hereunder.

5. CHOICE OF LAW AND JURISDICTION
This Policy will be governed by the and construed in accordance with the laws of Canada, its provinces or its territories.
Any suit or action against the Insurer regarding coverage must be brought exclusively before a court of competent
jurisdiction in Canada.

6. MERGER, ACQUISITION, CONSOLIDATION or LOSS OF CONTROL:  In the event that fifty percent (50%) or more of
the voting shares of the "Entity" named on the "Declarations" are acquired by any person, entity or group of affiliated
persons or entities other than whoever was holding said shares at the effective date stated on the "Declarations", or in the
event that the "Entity" named on the "Declarations", or any "Benefit Program" named on the "Declarations" or otherwise
added to this Policy by endorsement, merges or amalgamates with or is consolidated into another entity or into another
"Benefit Program", or otherwise ceases to govern and administer its own affairs, written notice thereof shall be given to
the "Insurer" as soon as practicable, and in no event later than ninety (90) days thereafter, together with such information
as the "Insurer" may request.

Effective the date of such merger, acquisition, consolidation or loss of control:

(a) the entire Premium charged for this Policy will be deemed to be fully earned and no refund will be paid; and

(b) this Policy shall only apply to "Wrongful Acts" and "Fiduciary Wrongful Acts" committed on or before the effective date
of such merger, acquisition, consolidation or loss of control and to any "Claims" or "Derivative Demands" made prior
to the expiration of the "Policy Period" unless the Insurer, at its option, agrees to insure the surviving entity or the
surviving "Benefit Program's".

If the "Insurer" elects to not insure the surviving entity or "Benefit Program"s, the "Entity" or the surviving entity shall have
the right to exercise the DISCOVERY CLAUSE.  Should the DISCOVERY CLAUSE be exercised by the "Entity" or the
surviving entity or surviving "Benefit Program's", the extension of coverage shall be limited to "Insured Persons", "Entity"
and "Benefit Program's" as they existed prior to such merger, acquisition, consolidation or loss of control.

7. SUBROGATION:  In the event of any payment under this Policy, the "Insurer" shall be subrogated to the extent of such
payment in all the rights and recourses of the "Insureds". The "Insureds" shall execute all papers required and shall do
everything that may be necessary to secure such actual or potential rights, including the execution of such documents as
may be necessary to enable the "Insurer" effectively to bring suit in the name of the "Insureds".

The "Insurer" shall not exercise its rights of subrogation against an "Insured Person" unless and to the extent that any of
the EXCLUSIONS in subsection B: BENEFIT OF DOUBT EXCLUSIONS APPLICABLE TO ALL INSURING
AGREEMENTS of SECTION IV, EXCLUSIONS of this Policy applies to such "Insured Person".

8. CURRENCY:  "Loss" shall be paid in the legal currency of Canada.  In the event that judgment is rendered or a settlement
is denominated in a currency other than Canadian dollars, payment under this Policy shall be made in Canadian dollars at
the rate of exchange published in The Globe and Mail on the date the final judgment becomes enforceable or the amount
of settlement is agreed upon, respectively.

9. PRESUMPTIVE INDEMNIFICATION:  For purposes of the coverage afforded to "Insured Persons" by this Policy, the
"Entity" and any "Benefit Program" shall be deemed conclusively to have indemnified the "Insured Persons" for any
"Claim" or "Loss" for which it is permitted or required by law to indemnify them, unless the "Entity" or the "Benefit
Program" is in "Insolvency".

If for any reason, other than "Insolvency", the "Entity" or the "Benefit Program" refuses to indemnify its "Insured Persons"
for any "Claim" or "Loss" for which it is permitted or required by law to indemnify them, the "Insurer" will pay the "Claim" or
"Loss" on behalf of the "Insured Persons".  In such instances, the "Insurer" shall have the contractual right hereunder to
recover from the "Entity" or the "Benefit Program" the amount of such "Claim" or "Loss" equal to the Deductible set forth
on the "Declarations" not satisfied by the "Entity" or the "Benefit Program" and the "Insurer" shall be subrogated to the
rights of the "Insured Persons" insured hereunder.

10. TERRITORY:  This Policy shall apply to "Claims" or "Derivative Demands" made against any "Insured" anywhere in the
world.
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SECTION IX - ENTITY AS AGENT

By acceptance of this Policy, the "Insureds" agree that unless:

(a) there exists a real and present conflict between their interests and those of the "Entity";  and

(b) written notice of the conflict has been given to the "Entity" and the "Insurer"; the "Entity" shall act on behalf of all "Insured
Persons":

(i) in preparing, signing and submitting the "Application" and "Application Information" to the "Insurer";

(ii) in paying premiums due to the "Insurer";

(iii) in providing notice under subsection 1 of SECTION III;

(iv) in agreeing on allocation, the retainer of counsel or the carriage and conduct of the defence, as the case may be,
under subsection 4 of SECTION VI or in arbitrating any dispute under subsection 4 of SECTION VI;

(v) in giving notice of any "Claim" or "Derivative Demand" under subsection 1 of SECTION VII or of facts or
circumstances under subsection 2 of SECTION VII;

(vi) in cancelling this Policy or receiving notice of cancellation under subsection 3 of SECTION VIII;

(vii) in receiving any return premiums that may be due under this Policy;

(viii) in providing cooperation under subsection 5 of SECTION VII;

(ix) in providing notice under subsection 5 of SECTION VIII.
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O.P.P. DETACHMENT BOARD AMENDMENT ENDORSEMENT
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NOT FOR PROFIT DIRECTORS' AND OFFICERS' LIABILITY COVERAGE

Page 1 of 4

Words and phrases that appear in bold and/or in quotation marks are defined within the present endorsement or in the form(s)
to which this endorsement is attached. These definitions apply to the singular and the plural of these terms as circumstances
and context require. 

This endorsement is attached to the Not for Profit Directors’ and Officers’ Liability Form and, except as otherwise provided in
this endorsement, is subject to all terms, conditions, exclusions and limitations applicable to such form.

It agreed that:

1.SECTION I – INSURING AGREEMENTS D. Fiduciary Insurance is deleted.  All references to Insuring Agreement D. in this Policy are
also deleted. This Policy is deemed amended to the extent necessary to effect the purpose and intent of this paragraph.

2. SECTION II - DEFINITIONS is amended as follows:

2.1. by deleting subparagraph (b) of Definition 3. “Applicant”.

2.2. by deleting subparagraph (d) of Definition 18. “Entity”.

2.3. by deleting subparagraph (f) of Definition 28. “Insured Person” and changing the reference to subparagraphs “(a) to (f)” in
subparagraphs (g) and (h) to reference subparagraphs “(a) to (e)”.

2.4. Definition 32. “Member” is deleted. All references to such term in this Policy are also deleted.

2.5. Definition 50. “Third Party” is deleted. All references to such term in this Policy are also deleted.

2.6. Definition 54. "Wrongful Employment or Membership Practice(s)" is deleted and replaced by the following:

54. “Wrongful Employment Practices” means, with respect to an "Employee", "Applicant”, or "Volunteer" only, any actual or alleged:

(a)   wrongful denial of admission or status to a "Volunteer";

(b) wrongful termination, dismissal, or discharge (either actual or constructive) of an "Employee";

(c) wrongful termination of status or expulsion of a "Volunteer";

(d) breach of any oral or written employment contract or agreement, or quasi employment contract or agreement, or any contract
or agreement relating to status as a "Volunteer";

(e) misrepresentation relating to employment or to status as a "Volunteer";

(f) discrimination relating to employment or to status as a "Volunteer";

(g) wrongful failure to employ or promote, or wrongful discipline, demotion, deprivation of a career opportunity, or failure to grant
tenure, or negligent "Employee", or "Volunteer" evaluation;

(h) libel or slander relating to employment or relating to an individual in their capacity as a "Volunteer";

(i) workplace harassment (including sexual harassment), or retaliation, or invasion of privacy, or employment-related defamation,
or employment-related wrongful infliction of emotional distress, or other unwelcome verbal, visual or physical conduct of a
provocative nature that creates an intimidating, hostile or offensive working environment;

(j) retaliatory treatment of an "Employee", or "Volunteer" as a result of such "Employee’s", or "Volunteer’s" exercise of their rights
pursuant to any "Statute", or arising from such "Employee's", or "Volunteer’s" "Whistleblower Activity" or arising from such
"Employee’s", or "Volunteer’s" involvement with or report to a regulatory or government agency with respect to the "Entity’s"
activities or operations.

All references in this Policy to the term “Wrongful Employment or Membership Practice(s)” are replaced with the term “Wrongful
Employment Practices”.

2.7. Definition 55. "Wrongful Employment or Membership Practices Claim" is deleted and replaced by the following:

55. “Wrongful Employment Practices Claim” means a "Claim" "Based Upon" "Wrongful Employment Practices".

All references in this Policy to the term “Wrongful Employment or Membership Practices Claim” are replaced with the term
“Wrongful Employment Practices Claim”

2.8. The following definition is added.

“Law enforcement activities” means: any official activity, officially sanctioned off-duty activity, or ownership, maintenance, operation or
use of any premises, relating to but not limited to functions of

(a) crime prevention;
(b) law enforcement;
(c) maintaining the public peace;
(d) emergency response;
(e) assistance to victims of crime;
(f)     any other prescribed policing functions.
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3. Exclusions 2, 3, 4, 8, 11 and 12 of SECTION IV - EXCLUSIONS A. GENERAL EXCLUSIONS APPLICABLE TO INSURING
AGREEMENTS A, B, C and E are deleted and replaced by the following:

2. “Based Upon” bodily injury, sickness, disease, handicap, impairment or death of any person.

However, this exclusion shall not apply:

(a) to "Defence Costs" in connection with a "Prosecution" against the "Insured Persons" by the Crown in Canada pursuant to
Section 217.1 of the Criminal Code of Canada (as amended by Bill C-45) or similar provisions of any provincial or foreign
"Statute" including, without limitation, the Corporate Manslaughter and Corporate Homicide Act 2007 of the United
Kingdom; or

(b) to any “Claim" that specifically alleges that "Wrongful Employment Practices" have been committed; or

(c) to any "Claim" against the "Insured Persons" for retaliatory treatment of any claimant as a result of such claimant's exercise
of collective bargaining rights or rights under any collective agreement;

3. “Based Upon” damage to or destruction of any tangible or intangible property, including loss of use thereof;

4. “Based Upon” (a) false arrest, detention or imprisonment; or (b) malicious prosecution; or (c) libel, slander or defamation of
character; or (d) humiliation; or (e) discrimination; or (f) wrongful entry or eviction or invasion of any right of privacy.

However, this exclusion shall not apply to any "Claim" that specifically alleges that "Wrongful Employment Practices" have  
been committed or to any "Claim” against the "Insured Persons" for retaliatory treatment of any claimant as a result of such
claimant's exercise of collective bargaining rights or rights under any collective agreement.

8. "Based Upon":
(a) the actual or threatened presence, discharge, dispersal, release, escape or disposal of "Pollutants" in or on real or personal

property (immoveable or moveable), water or the atmosphere, whether such presence, discharge, dispersal, release,
escape or disposal is intentional or accidental; or

(b) any direction or request that the "Entity" or the "Benefit Program" test for, monitor, reduce, clean up, remove, contain,   
treat, detoxify or neutralize "Pollutants" or any voluntary decision to do so.

However, this exclusion shall not apply:
(i) to any "Derivative Demand"; or

(ii) to "Loss" resulting from a "Claim" for "Wrongful Employment Practices"; or

(iii) with respect to coverage provided under Insuring Agreement A of this Policy, to "Defence Costs" incurred defending the
"Insured Persons" in respect of a "Claim" "Based Upon" the matters described in 8 (a) and 8 (b) above but only if such
"Claim" is first brought, commenced and conducted in a jurisdiction within the territorial limits of Canada: or

(iv) to "Defence Costs" incurred in respect of a "Claim" "Based Upon" the matters described in 8 (a) and 8 (b) above,
which alleges a violation of the Canadian Environmental Protection Act, S.C. 1999, c. 33, or the Ontario
Environmental Protection Act, R.S.O. 1990, c. E-19, or similar provisions of any Canadian provincial, territorial or local
environmental protection law;

11. "Based Upon" any violation of the responsibilities, obligations or duties imposed by or pursuant to any "Statute" governing or
in any way relating to a "Government Sponsored Benefit Plan".

However, this exclusion shall not apply to any "Claim" for retaliatory treatment of any claimant as a result of such claimant’s
exercise of rights pursuant to such "Government Sponsored Benefit Plan";

12. "Based Upon":

(a) any breach of any contract or agreement, whether verbal or written, by the "Entity", including without limitation any
commercial contractual liability of the "Entity" to an existing or potential customer, client, consumer, distributor, supplier,
franchisee, franchisor, vendor, agent, representative, service provider, or other business invitee of the “Entity”; or

(b) any liability of others assumed by the "Entity" under any contract or agreement, whether verbal or written.

However, this exclusion shall not apply (i) to the "Insured Persons", or (ii) to "Defence Costs" incurred by the "Entity" in connection
with "Wrongful Employment Practices Claims", or (iii) to the extent the "Insured" would have been liable in the absence of such
contract or agreement;

4. The following exclusions are added to SECTION IV – EXCLUSIONS A. GENERAL EXCLUSIONS APPLICABLE TO INSURING
AGREEMENTS A, B, C and E:

Under Insuring Agreements A, B, C and E the "Insurer" shall have no obligation to defend any "Insured" or to make any payment   
for "Loss" or "Investigation Costs" in connection with any "Claim" or "Derivative Demand":

“Based Upon” any “Law enforcement activities”
However, this exclusion shall not apply to “Defence Costs” incurred, with the prior written consent of the Insurer, in connection with
such “Claim” or “Derivative Demand”.

“Based Upon” any “Fiduciary Wrongful Act”.
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5. SECTION V - LIMITS OF LIABILITY is amended as follows:

5.1. Subsection 2 is deleted and replaced by the following:

2.The LIMITS OF LIABILITY shall be the amounts set forth on the "Declarations", and the amount shown on the "Declarations"
shall be the maximum aggregate liability of the "Insurer" with respect to all "Damages" ,"Investigation Costs" and “Defence Costs"
arising from all "Claims" and "Derivative Demands" made or "Begun" during the "Policy Period", regardless of the number of
"Insureds" involved, subject however to subsection 3 of SECTION V below. "Defence Costs" incurred by the "Insurer", or by the
"Insureds" with the written consent of the "Insurer", are part of, and not in addition to the LIMITS OF LIABILITY Payment by the
“Insurer” of "Defence Costs" shall reduce the LIMITS OF LIABILITY.

5.2. Subsection 3 is deleted in and replaced by the following:

3. In the event that:

(a) the LIMIT OF LIABILITY stated on the "Declarations" is exhausted by the payment of "Damages”, "Investigation Costs”
and/or

“Defence Costs"; and

(b) a "Claim" made or "Begun" against the "Insured Persons" during the "Policy Period" which is covered under Insuring
Agreement A of SECTION I remains outstanding (the Outstanding "Claim"); and

(c) the "Insured Persons" are not covered for "Loss" arising from the Outstanding "Claim" under any other insurance policy,
whether primary or excess, or are covered but the limits under the policy in question have been exhausted,

The ADDITIONAL LIMIT OF LIABILITY stated on the "Declarations" shall apply, but only to "Damages" and “Defence Costs” arising
from the Outstanding "Claim". The Insurer's maximum aggregate liability for "Damages" and “Defence Costs” arising from all "Claims"
made or "Begun” during the "Policy Period" shall then be the sum of the LIMIT OF LIABILITY stated on the "Declarations" and the
ADDITIONAL LIMIT OF LIABILITY stated on the "Declarations". However, the ADDITIONAL LIMIT OF LIABILITY stated on the
"Declarations" shall not apply to "Damages" or “Defence Costs” arising from "Claims" which are covered under Insuring Agreements
B, C or E.

In the event that more than one of the "Insured Persons" is included in the same Outstanding "Claim" and the ADDITIONAL LIMIT 
OF LIABILITY is insufficient to pay all "Damages" and “Defence Costs” arising from the "Claim", the ADDITIONAL LIMIT OF
LIABILITY shall be prorated among the "Insured Persons" in proportion to their respective legal liability for the awards of "Damages"
(i) unless otherwise mutually agreed upon by such "Insured Persons" and the "Insurer", or (ii) unless a court of competent jurisdiction
shall decide otherwise.

5.3 The first paragraph of subsection 4. is deleted and replaced by the following:

"Claims" "Based Upon" the same "Wrongful Act(s)", or "Interrelated Wrongful Acts", committed by one or more "Insureds", shall be
considered a single "Loss" and the "Insurer’s" liability for "Damages" and “Defence Costs” arising from such single "Loss" shall be
limited to the LIMITS OF LIABILITY stated in SECTION V 2 above.

5.4 Subsection 6. is deleted and replaced by the following:

6. The "Insured" shall only pay one Deductible applicable and as stated on the "Declarations" in respect of the sum of all
"Damages" and Defence Costs” arising from a "Claim" or "Investigation Costs" arising from a "Derivative Demand" which is
covered in part under more than one of Insuring Agreements A, B, C and E. The applicable Deductible applicable shall be
whichever is greater.

Except as otherwise specified in any endorsements attached to this Policy, the "Entity" agrees that, with respect to each and
every "Claim", to reimburse the Insurer’s payment of "Damages" and “Defence Costs” or, with respect to each and every
"Derivative Demand", to reimburse the "Insurer’s" payment of "Investigation Costs", up to the amount of the applicable
Deductible set forth on the "Declarations".

The "Insurer" may pay part or all of the Deductible to effect settlement of any "Claim" or suit and upon notification of the
action taken, the "Entity" shall promptly reimburse the "Insurer" for such part of the Deductible as has been paid by the
"Insurer".

6. Subsection 2 of SECTION VI - DEFENCE AND SETTLEMENT is deleted and replaced by the following:

2.The right and duty of the “Insurer” to defend any “Claim’ or “Claims’ made during the “Policy Period” and all the “Insurer’s”
obligations with respect to “Defense Costs” and “Investigation Costs” under this Policy shall terminate at the earlier of:

(a) the date on which the "Insurer" tenders to the "Insureds" the remainder of the LIMIT OF LIABILITY stated on the
“Declarations” or the remainder of the LIMIT OF LIABILITY stated on the "Declarations" and the ADDITIONAL LIMIT OF
LIABILITY stated on the "Declarations" if available under subsection 3 of SECTION V, in respect of any "Damages"
,"Investigation Costs" and/or “Defence Costs” or aggregation of "Damages" ,"Investigation Costs" and/or  Defence Costs”
payable under the Policy arising from "Claims" and/or "Derivative Demands" for which notice has been given in the same
"Policy Period", or

(b) the date on which the LIMIT OF LIABILITY stated on the "Declarations", or the LIMIT OF LIABILITY stated on the
"Declarations" and the ADDITIONAL LIMIT OF LIABILITY stated on the "Declarations", if available under subsection 3 of
SECTION V, is exhausted by the payment of any "Damages”, "Investigation Costs" and/or “Defence Costs” or aggregation 
of "Damages”, "Investigation Costs" and/or “Defence Costs” payable under this Policy arising from "Claims" and/or
"Derivative Demands" for which notice has been given in the same "Policy Period".

Page 3 of 4
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CNGX3841-0924

All other terms, conditions and limitations of this Policy shall remain unchanged.

Page 4 of 4

7. The following subsection has been added to SECTION VIII – GENERAL CONDITIONS:

7.ACCUMULATION OF LIMITS
It is agreed that if a “Loss” from any “Claim” covered by this Form is also covered by the Municipal Liability Form, then the
maximum limit of the Insurer’s liability under both Forms, shall not exceed, in the aggregate, the highest applicable Limit of
Liability under any one Form. In no event shall the Limits of Liability under these Forms be cumulative.

Nothing in this endorsement is intended, nor shall be construed, to increase the Limit of Liability of this Form or the Municipal
Liability Form also issued by the Insurer.
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COMMUNICABLE DISEASE OUTBREAK EXCLUSION ENDORSEMENT

ALL OPERATIONS

NOT FOR PROFIT DIRECTORS' AND OFFICERS' LIABILITY

CNGX3562-1222 Page 1 of 1

Words and phrases that appear in quotation marks have the special meaning defined below or in the form(s) to which this
endorsement is attached. These definitions apply to the singular and the plural of these terms as circumstancesand context
require.

COMMUNICABLE DISEASE OUTBREAK EXCLUSION

1. Notwithstanding any provision to the contrary, this policy does not insure, and there is no coverage for, any "Claim",
"Fiduciary Claim", "Wrongful Employment or Membership Practices Claim", "Derivative Demand", "Wrongful Act", "Loss",
"Damages", "Defence Costs", "Investigation Costs", bodily injury, sickness, disease, handicap, impairment, death,
humiliation, discrimination or other liability, loss, injury, damages, damage, cost, expense or any other amount, in whole or
in part, "Based Upon", directly or indirectly caused by, related to or otherwise in connection with:

(a) a communicable disease, including fear or threat of a communicable disease (whether actual or perceived); or

(b) any actual, alleged or threatened virus, bacterium or other micro-organism that induces or is capable of inducing a
communicable disease;

if such communicable disease is or has been declared, or determined to be, a pandemic, epidemic, outbreak, disaster or
public health or other emergency by the World Health Organization, or any agency or authority tasked with overseeing
international or global public health, or by the Canadian government, including any federal, provincial, territorial or local
agency, authority or official.

This exclusion applies regardless of any other cause that contributes concurrently or in any sequence to the loss, damage,
cost or expense.

However, section 1. does not apply to communicable diseases caused by contamination of "potable water" provided that
such contamination has not been declared, determined or recognized to be caused by a pandemic or epidemic by the World
Health Organization, or any agency or authority tasked with overseeing international or global health, or by the Canadian
government, including any federal, provincial or territorial agency, authority or official.

2. The exclusion in paragraph 1. applies even if negligence or other wrongdoing is alleged against any "Insured" in:

(a) supervising, hiring, employing, training or monitoring others who may be infected with and spread a communicable
disease;

(b) testing or failure to test for a communicable disease, virus, bacterium or other micro-organism;

(c) the transmission, spread or failure to prevent the transmission or spread of a communicable disease, virus, bacterium
or other micro-organism;

(d) the failure to report a communicable disease to authorities;

(e) any supervision, instructions, testing, reporting, recommendations, warnings or advice given, or which should have
been given;

(f) cleaning-up, removing, detoxifying or containing the virus, bacterium or other micro-organism; or

(g) the "abuse" of a person.

3. Where this exclusion applies to a "Claim" or "Derivative Demand", it supersedes any exclusion or coverage granted relating
to "Pollutants".

4. Where this exclusion applies to a "Claim" or "Derivative Demand", it supersedes any exclusion or coverage granted relating
to "Fungi" or "Spores".

5. Subsection 4 of Section VI, DEFENCE AND SETTLEMENT under the Not For Profit Directors’ And Officers’ Liability form
shall have no application to any "Claim" or "Derivative Claim" to which this Communicable Disease Outbreak Exclusion
applies.

DEFINITIONS
For the purposes of this exclusion:

"Potable Water" means water intended and provided for human consumption.

THIS EXCLUSION ENDORSEMENT MODIFIES THE INSURANCE PROVIDED UNDER THENOT FOR PROFIT DIRECTORS'
AND OFFICERS' LIABILITY POLICY TO WHICH IT IS ATTACHED.

THIS ENDORSEMENT APPLIES TO ALL OPERATIONS OF THE NAMED INSURED.

Except as otherwise provided in this endorsement, all terms, provisions and conditions of the policy shall have full force and effect.
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CDGX3255-0215

SCHEDULE OF COVERAGE

Policy No.

Effective Date

($) PremiumDeductible

Page 1 of 2

Non-Owned Automobile

Form-Edition

Ninety Day Termination Endorsement

($) Limit of Insurance

Total

Coverage Description

S.E.F. No. 96 Contractual Liability

S.E.F. No. 99 Excluding Long Term Leased Vehicle

S.E.F. No. 94 Legal Liability - All Perils

Non-Owned Automobile Liability

CP84215

JANUARY 17, 2025

CWGX3033-0514 10,000,000 93

Included

Included

Included

CNGX3027-0114 500 50,000

CNGX3320-0114 O.E.F. 98B Reduction of Coverage - Leased Vehicles Included

93
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($) Premium

CDGX3255-0215
Page 2 of 2

Subscription Form

In consideration of the Insured having paid or agreed to pay to each of the Insurers named in the List of Subscribing
Companies forming part hereof, or to Insurers whose names are substituted thereof or added thereto by endorsement, the
premium set against its name in the List of Subscribing Companies.

The Insurers severally and not jointly agree, each for the proportion set against its name in the List of Subscribing
Companies, that if the insurance described in the Schedule of Coverage of this policy is provided by the terms of this policy
and endorsements attached hereto, while the policy is in force, the Insurers will indemnify the Insured against the loss so
insured, the liability of the Insurers individually being limited to that proportion set against the name of the individual, or such
other proportion as may be substituted by endorsement.

Subscribing Companies

Insurers Participation (%)

Total

Underwriters at Lloyds led by AXA XL Underwriting Agencies Limited, Syndicate 2003 40.50 38

Intact Insurance Company 39.50 37

Temple Insurance Company 15.00 14

Volante Canada Limited on behalf of 100% Volante Syndicate 1699 5.00 4

 100 93
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NON-OWNED AUTOMOBILE LIABILITY FORM
Including S.E.F. No. 96 and S.E.F. No. 99

CWGX3033-0514
Page 1 of 3

This policy provides occurrence coverage. Various provisions in this policy restrict coverage. Read the entire policy
carefully to determine rights, duties and what is and is not covered.

Throughout this policy the words "Named Insured" refer to the "Named Insured" shown in the "declarations", and any other
person or organization qualifying as the "Named Insured" under this policy. The word "Insurer" refers to the Company or
Companies providing this policy.

Other words and phrases that appear in quotation marks have special meaning. Refer to Definitions Section. These definitions
apply to the singular and the plural of these terms as circumstances and context require.

In consideration of the premium, in reliance on the statements in the "application", and subject to the "declarations" and all of
the terms, exclusions, conditions and limitations of this policy, the Insurer agrees with the "Insured" as follows:

INSURING AGREEMENT THIRD PARTY LIABILITY
To indemnify the "Insured" against the liability imposed by law upon the "Insured" for loss or damage arising from the use or
operation of any automobile not owned in whole or in part by or licensed in the name of the "Insured", and resulting from
bodily injury to or the death of any person or damage to property of others not in the care, custody or control of the
"Insured":
Provided always the Insurer shall not be liable under this form:

1. for any liability which arises from the use or operation of any automobile while personally driven by the "Insured" if
the "Insured" is an Individual; or

2. *for any liability imposed upon any person "Insured" by this form;

(a) by any worker’s compensation law; or
(b) by any law for bodily injury to or the death of the "Insured" while engaged in the business of the "Named Insured"; or

3. for any liability assumed by any "Insured" under this form voluntarily under any contract or agreement; or

4. for loss or damage to property carried in or upon an automobile personally driven by any "Insured" under this form or to
any property owned or rented by, or in the care, custody or control of any such person; or

5. for any amount in excess of the limit of insurance shown in the "declarations" and expenditures provided for in the
Additional Agreements of this form, subject always to the provisions of the section of the Insurance Act (Automobile
Insurance Part) relating to the nuclear energy hazard.

*Not applicable in the Province of Ontario

ADDITIONAL AGREEMENTS OF INSURER

Where indemnity is provided by this form, the Insurer further agrees:

1. upon receipt of notice of loss or damage caused to persons or property to serve any "Insured" under this form by such
investigation thereof, or by such negotiations with the claimant, or by such settlement of any resulting "claims", as may be
deemed expedient by the Insurer; and

2. to defend in the name and on behalf of any "Insured" under  this form and at the cost of the Insurer any civil action which
may at any time be brought against such person on account of such loss or damage to persons or property; and

3. to pay all costs taxed against any "Insured" under this form in any civil action defended by the Insurer and any interest
accruing after entry of judgment upon that part of the judgment which is within the limits of the Insurer’s liability; and

4. in case the injury be to a person, reimburse any "Insured" under form for outlay for such medical aid as may be
immediately necessary at the time of such injury; and

5. be liable up to the minimum limit(s) prescribed for that Province or Territory of Canada in which the accident occurred, if
that limit(s) is higher than the limit of insurance shown in the "declarations"; and

6. not set up any defense to a "claim" that might not be set up if the form were a motor vehicle liability policy issued in the
Province or Territory of Canada in which the accident occurred.

AGREEMENTS OF INSURED
Where indemnity is provided by this form, every "Insured" under this form

1. by the acceptance of this form, constitutes and appoints the Insurer his irrevocable attorney to appear and
defend in any Province or Territory of Canada in which action is brought against the "Insured" arising out of the use or
operation of an automobile with respect to which insurance is provided hereunder;

2. shall reimburse the Insurer, upon demand, in the amount which the Insurer has paid by reason of the provisions of any
statute relating to automobile insurance and which the Insurer would not otherwise be liable to pay under this form.
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GENERAL PROVISIONS

1. "Additional Insured"
The Insurer agrees to indemnify in the same manner and to the same extent as if named herein as the "Insured", every

(a) Council, Commission or Committee Members of the "Named Insured";
(b) Trustees, Board Members, Directors, Partners or Executive Officers created by the "Named Insured’s" charter,

constitution, by-laws or any other similar governing document;
(c) Foster Parent and Kinship Care Provider. In no event shall the term Kinship Care Provider include Kinship Service

Providers. Customary Care Providers are included in this definition only if caring for a child under the supervision of
the "Named Insured" in formal customary care as evidenced by a Customary Care Agreement with the "Named
Insured";

(d) Employees or volunteers;

who, with the consent of the owner thereof, personally drives:

(i) in the business of the "Named Insured" as shown in the "declarations", any automobile not owned in whole or in
part by or licensed in the name of (a) the "Named Insured", or (b) such "Additional Insured", or (c) any person or
persons residing in the same dwelling premises as the "Named Insured" or such "Additional Insured", or

(ii) any automobile hired or leased in the name of the "Named Insured" except an automobile owned in whole or in
part or licensed in the name of such "Additional Insured".

2. Coverage Territory
The insurance afforded under this form applies only to the use or operation of automobiles within Canada or the United
States of America or upon a vessel plying between ports of those countries.

3. Two or More Automobiles
When two or more automobiles are insured hereunder the terms of this form shall apply separately to each, but a motor
vehicle and a trailer or trailers attached thereto shall be held to be one automobile as respects third party liability Limit of
Insurance as shown on the "declarations".

DEFINITIONS
When used in this endorsement:

1. "Additional Insured" means:
(a) Council, Commission or Committee Members of the "Named Insured";
(b) Trustees, Board Members, Directors, Partners or Executive Officers created by the "Named Insured’s" charter,

constitution, by-laws or any other similar governing document;
(c) Foster Parent and Kinship Care Provider. In no event shall the term Kinship Care Provider include Kinship Service

Providers. Customary Care Providers are included in this definition only if caring for a child under the supervision of
the "Named Insured" in formal customary care as evidenced by a Customary Care Agreement with the "Named
Insured";

(d) Employees or volunteers.

2. "Another Object" includes
(a) a vehicle to which the automobile is attached; and
(b) the surface of the ground and any object therein or thereon.

3. "Automobiles Operated Under Contract" means automobiles operated in the business of the "Named Insured" as
shown in the "declarations" where the complete supervision, direction and control of such automobiles remain with the
owner thereof, but shall not include any automobile owned in whole or in part by or licensed in the name of any "Insured".

4. "Application" means all signed applications, including materials and attachments prepared specifically for and submitted
therewith, for this policy and for any similar policy in an uninterrupted series of policies issued by the Insurer of which this
policy is a renewal or replacement.

All such applications, attachments and materials are deemed attached to and incorporated into this policy.

5. "Claim" means a civil proceeding or demand in which compensatory damages, to which this insurance applies, are
claimed, including any other alternative dispute resolution procedure, such as arbitration or mediation, to which the
"Insured" submits with the Insurer’s consent.

6. "Declarations" means the "declarations" page, including any associated schedules of coverage, applicable to this policy.

7. "Hired Automobiles" means automobiles hired or leased from others with or without drivers, used under the control of
the "Named Insured" in the business as shown in the "declarations" but shall not include any automobile owned in whole
or in part by or licensed in the name of any "Insured".

8. "Insured" means the "Named Insured" and any "Additional Insured".

CWGX3033-0514
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STATUTORY CONDITIONS
The insurance provided under this coverage is subject to the Standard Non-Owned Automobile Policy the Automobile
Statutory Conditions approved by the Superintendent of Insurance for the Province in which this policy is issued and available
upon request from the Insurer.

FURTHER CONDITIONS

The coverage provided by this form is subject to the following endorsements:

NINETY DAY TERMINATION ENDORSEMENT

It is understood and agreed that Automobile Statutory Conditions - Termination clause is amended to read as follows:

1. This contract may be terminated,

(a) by the Insurer giving to the "Insured" ninety days’ notice of termination by registered mail;

(b) by the "Insured" at any time on request.

2. Where this contract is terminated by the Insurer,

(a) the Insurer shall refund the excess of premium actually paid by the "Insured" over the pro rata premium for the
expired time, but in no event shall the pro rata premium for the expired time be deemed to be less than any minimum
retained premium specified; and

(b) the refund shall accompany the notice unless the premium is subject to adjustment or determination as to the
amount, in which case the refund shall be made as soon as practicable.

3. Where this contract is terminated by the "Insured", the Insurer shall refund as soon as practicable the excess of premium
actually paid by the "Insured" over the short rate premium for the expired time, but in no event shall the short rate
premium for the expired time be deemed to be less than any minimum retained premium specified.

4. The refund may be made by money, postal or express company money order or cheque payable at par.
5. The Ninety days mentioned in clause (a) of sub-condition (1) of this condition commences to run on the day following the

receipt of the registered letter at the post office to which it is addressed.

CONTRACTUAL LIABILITY ENDORSEMENT - S.E.F. NO. 96
It is understood and agreed that Item 3. of INSURING AGREEMENT - THIRD PARTY LIABILITY of this form is amended to
read as follows:

3. for any liability assumed by any person insured by this form voluntarily under any contract or agreement other than those
stated below:

All written contracts entered into by the "Insured".

EXCLUDING LONG TERM LEASED VEHICLE ENDORSEMENT - S.E.F. NO. 99
In consideration of the premium for which this form is issued, it is understood and agreed that "Hired Automobiles" as shown
under the DEFINITIONS of this form is hereby amended to read as follows:

The term "hired automobiles" as used in this form means automobiles:

(a) hired or leased from others with drivers; or

(b) hired or leased by the "Named Insured" from others without drivers

for periods not exceeding thirty (30) days, used under the control of the "Named Insured" in the business as shown in the
"declarations" but shall not include any automobile owned in whole or in part by or licensed in the name of any "Insured".

CWGX3033-0514
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LEGAL LIABILITY FOR DAMAGE TO HIRED AUTOMOBILES

S.E.F. 94 EXTENSION ENDORSEMENT

THIS ENDORSEMENT MODIFIES THE INSURANCE PROVIDED UNDER THE NON-OWNED AUTOMOBILE FORM

Words and phrases that appear in quotation marks have special meaning. Refer to Definitions Section.  These definitions
apply to the singular and the plural of these terms as circumstances and context require.

In consideration of the premium, in reliance on the statements in the "application", and subject to the "declarations" and all of
the terms, exclusions, conditions and limitations of this policy, the Insurer agrees with the "Named Insured".

INSURING AGREEMENT

Legal Liability For Damage To Hired Automobiles
The insurer agrees to indemnify the "Insured" against the liability imposed by law upon the "Insured" or assumed by the
"Insured" under any contract or agreement for loss or damage arising from the care, custody or control of "hired automobiles"
as defined in such form and resulting from loss or damage thereto, caused solely by:

Subsection 1. ALL PERILS - from all perils;

Subsection 2. COLLISION OR UPSET - caused by collision with another object or by upset;

Subsection 3. COMPREHENSIVE - from any peril other than by collision with "another object" or by upset;
Loss or damage caused by missiles, falling or flying objects, fire, theft, explosion, earthquake, windstorm,
hail, rising water, malicious mischief, riot or civil commotion shall be deemed loss or damage for which
insurance is provided under this Subsection 3.

Subsection 4. SPECIFIED PERILS - caused by fire, lightning, theft or attempt thereat, windstorm, earthquake, hail,
explosion, riot or civil commotion, falling or forced landing of aircraft or of parts thereof, rising water, or the
stranding, sinking, burning, derailment or collision of any conveyance in or upon which the automobile is
being transported on land or water.

DEDUCTIBLE AGREEMENT

Each occurrence causing loss or damage covered under any subsection and shown on the “declarations” except loss or
damage caused by fire or lightning or theft of the entire automobile covered by such subsection shall give rise to a separate
“claim” in respect of the Insurer’s liability and shall be limited to the amount of loss or damage in excess of the deductible
amount, if any, stated in the applicable subsection hereof.

TWO OR MORE AUTOMOBILES
A motor vehicle and one or more trailers or semi-trailers attached thereto shall be held to be separate automobiles with
respect to the limit of liability, including the deductible provision, if any, under this Insuring Agreement.

EXCLUSIONS
The Insurer shall not be liable:

1. for loss or damage to any automobile while personally driven by the "Insured" if the "Insured" is an individual ; or

2. under any subsection hereof for loss or damage

(a) to tires or consisting of or caused by mechanical fracture or breakdown of any part of an automobile or by rusting,
corrosion, wear and tear, freezing or explosion within the combustion chamber, unless the loss or damage is
coincident with other loss or damage covered by such subsection or is caused by fire, theft or malicious mischief
covered by such subsection; or

(b) to any automobile while being used without the consent of the owner thereof, or

(c) caused directly or indirectly by contamination by radioactive material; or

(d) to contents of trailers or to rugs or robes; or

(e) to tapes and equipment for use with a tape recorder when detached therefrom; or

(f) caused directly or indirectly by bombardment, invasion, civil war, insurrection, rebellion, revolution, military or usurped
power, or by the operation of armed forces while engaged in hostilities whether war be declared or not; or

(g) for any amount in excess of the limit stated in the "declarations" and expenditures provided for in the ADDITIONAL
AGREEMENTS of the form to which this endorsement is attached; or

3. under subsections 3. Comprehensive; 4. Specified Perils for a collision loss or damage occurring after theft by any person
or persons residing in the same dwelling premises as the "Insured", or by any employee of the "Insured" engaged in the
operation, maintenance or repair of the automobile whether the theft occurs during the hours of such service or 
employment or not unless the form provides insurance under subsections 1. or 2.

CNGX3027-0114
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THIS ENDORSEMENT CONTAINS A PARTIAL PAYMENT OF LOSS CLAUSE

ADDITIONAL AGREEMENTS
The insurer further agrees to pay general average, salvage and fire department charges and custom duties of Canada or of
the United States of America for which the insured is legally liable.

CNGX3027-0114
Page 2 of 2

Except as otherwise provided in this endorsement, all terms, provisions and conditions of the policy shall have full force and effect.
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REDUCTION OF COVERAGE FOR LESSEES OR DRIVERS OF LEASED VEHICLES
ENDORSEMENT (O.E.F. 98B)

CNGX3320-0114

Except as otherwise provided in this endorsement, all terms, provisions and conditions of the policy shall have full force and effect.

Page 1 of 1

THIS ENDORSEMENT MODIFIES THE INSURANCE PROVIDED UNDER THE NON-OWNED AUTOMOBILE FORM

Words and phrases that appear in quotation marks have special meaning. Refer to Definitions Section.  These definitions
apply to the singular and the plural of these terms as circumstances and context require.

In consideration of the premium, in reliance on the statements in the “application”, and subject to the “declarations” and all of
the terms, exclusions, conditions and limitations of this policy, the Insurer agrees with the “Insured”.

Purpose of this endorsement:

This endorsement alters the coverage provided by this Form with respect to “claims” in Ontario for loss or damage arising
directly or indirectly from the use or operation of a motor vehicle that is leased.

How the policy coverage is changed:

The Insurer also agrees to pay on behalf of any “Insured” who, in the business of the “Named Insured” as shown in the
“declarations”, leases an automobile for a period of not more than thirty (30) days in their own name, all sums which such
“Insured” is legally obligated to pay as a result of liability imposed by law arising from the negligence of the driver of such
leased automobile(s).The insurance provided under this policy with respect to leased automobiles is in excess of the
underlying coverage available to the “Insured”.

Underlying coverage available to the “Insured” includes any motor vehicle liability insurance that is required to respond to the
liability of the driver or lessee of the leased automobile.

The terms leased, lease and lessee are used as equivalent to rented, rent and renter.
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Property Damage 
Have you experienced 
property damage from a 
storm, flood, or fire? Have 
you found mould or 
asbestos? Call On Side 
Restoration, the IPE 
preferred vendor for your 
property restoration needs. 

         
 

Paying Your IPE Insurance Policy 
1. If paying electronically, update your payables system if necessary to reflect IPE 

as a payee. Information on adding IPE as a payee can be found with your 
monthly statement.  

2. Look for IPE, not Intact Insurance in your payables system – we are separate 
companies. 

3. IPE is a subsidiary of Intact Financial Corporation. Please continue to submit 
payment to us without amalgamating any payments to Intact Insurance.   

4. We have our own payment terms and methods that may be different than 
Intact Insurance. We cannot transfer payments between companies if misapplied. 
Amalgamating payments may result in the accrual of late fees on your account.  

5. Please see your policy for IPE’s banking information.  

6. For all finance inquiries please email finance@intactpublicentities.ca. 

Update Your Records 
 

 

How to Report a Claim 
 

          
 

Steps you need to take to report a claim: 
1. During business hours please call your broker (if applicable) or IPE at 

1-800-265-4000 or email at mail.claims@intactpublicentities.ca.   

2. For legal expense claims please call ARAG at 1-855-953-1434.   

3. For automobile claims please call IPE at 1-800-265-4000 or email at 
mail.claims@intactpublicentities.ca.  

4. For cyber incidents please carefully review your cyber policy to identify the 
Subscribing Partner and their corresponding claims contact information. 

5. After hours, please call 1-866-287-4971. 
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3.5-1 
LAKEHEAD OPP DETACHMENT BOARD 

Administrative Report 
 

 

Date:   February 12, 2025 (For Meeting on February 20, 2025) 
 

To:     Members of Lakehead OPP Detachment Board 
 

Subject:   OAPSB Membership 
 

Submitted by:   Erika Kromm, Board Secretary 
 

 

RECOMMENDATION: 
 

The Board Secretary seeks direction from the Board regarding the OAPSB membership 
for 2025. 
 

BACKGROUND/DISCUSSION: 
 

The Board reviewed purchasing the OAPSB membership at the January 16, 2025 
meeting. Further informaton was requested regarding the resources available through 
the member portal. 
 
As per the OAPSB website, their membership offers the following: 
 
Education: 

• Training sessions on the CSPA and other legislation and relevant issues as 
changes and updates occur 

• Best practice sharing through education sessions, networking, discussion 
groups, conferences, and special events 

• Attendance at events featuring expert speakers on topical public safety and 
police governance issues, at reduced member rates 

• A resource library of tools and supports through the members portal and 
OAPSB’s new application available for Android and Apple operating systems 

• News Bulletins, newsletters and blogs regarding public safety, legislation and 
Police Governance 

Expertise: 
• Connected to a network of Public Service and Community Safety organizations 

aimed at sharing best practices, stewardship and mentorship 
• Access to expert speakers and subject matter experts for Police Governance and 

Community Safety 
• Leading information on Board Governance in Ontario for OPP boards, Municipal 

Police Service Boards, and First Nations Boards serving communities of all sizes 

Advocacy: 
• Speaking on behalf of our members on community safety and related concerns 

boards face in today’s communities 
• Regular work with public safety policy makers and program evaluators to further 

our interests in Community Safety and Board Governance 
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• Collaborative efforts and leveraged relationships with other Professional Groups 
in Policing to further our efforts to ensure safe communities and public trust in 
policing 

• Continued advocacy for funding and other support for Police Services and 
Boards in the Province as we transition to the CSPA 

• Provide advocacy opportunities for members to meet public safety policy makers 
and program evaluators 

 

Access to the member portal on the website provides resources to members under the 
following categories: 
 

• Education and Training 

o All Chiefs Memos 

o Important Notices and Advocacy 

o Conference and Seminar Presentations 

o Training Resources 

o Resource Library 

• Coordinated Bargaining 

o Collective Agreements & Contracts 

• OAPSB Governance 

o AGM Minutes 

o Board Meetings 

o Budget 

o By-laws and Policies 

o Calendar of Events 

o Letter Patent 

o Strategic Plan 

The education and training section are likely the most relevant to the Board. Attached 
are lists of some of the resources found in this section. 
 
The membership also gives board members access to the OAPSB app, which is 
available for Android or Apple phones. The app has discussion forums, news, resources 
and event listings. Attached to this report are some images that show what is available 
on the app. 
 
ATTACHMENTS:   
 

1. Resources under the Education and Training Section of the Member Portal 

2. Images from the OAPSB App. 
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ATTACHMENT ONE:  Resources under the Education and Training Section of the 
Member Portal 

 
All Chiefs Memos from 2025: 

25-0008 – All Chiefs Memo – Missing Persons Act – 2024 Annual Report 

25-0008 – Attachment – SPD Memo – Missing Persons Act – 2024 Annual Report 

25-0007 – All Chiefs Memo – Drug Impaired Driving Detection Training FY 2024-25 Eligible 
Expenses and Submission Processes 

25-0007 – Attachment 1 – Standardized Field Sobriety Testing (SFST) and Drug Recognition 
Expert (DRE) Training 

25-0007 – Attachment 2 – FY 2024-25 Cover Form – Travel Expenses for DRE Training Stage 2 
(Field Certification) 

25-0007 – Attachment 3 – Procurement of Approved Drug Screening Equipment (ADSE) 

25-0007 – Attachment 4 – Drug Impaired Driving Detection Training FY 2024-25 

25-0007 – Attachment 5 – Sample Invoices 

25-0006 – All Chiefs Memo – Updated Forms – Interprovincial Policing Act, 2009 

25-0005 – All Chiefs Memo – Ontario Regulation 87 24 Guidance Document 

25-0005 – Attachment – Training Regulation Guidance Document V1.0 (January 23 2025) 

25-0004 – ACM – Recommended Best Practices and Requirements to Support Enforcement of 
the Provincial Animal Welfare Services Act 2019 

25-0004 – Attachment – Recommended Best Practices and Requirements to Support 
Enforcement of the Provincial Animal Welfare Services Act, 2019 

25-0003 – All Chiefs Memo – Proposed Regulation Description under the Accommodation 
Sector Registration of Guests Act, 2021 

25-0003 – Attachment – SPD Memo – Ontario Regulatory Registry (ORR) Posting regarding the 
Accommodation Sector Registration of Guests Act, 2021 

25-0002 – All Chiefs Memo – Reduce Impaired Driving Everywhere (RIDE) Grant Call for 
Applications 2024-2025 

25-0002 – Attachment – Application Instructions and Guidelines – RIDE Grant 2024-25 

25-0001 – All Chiefs Memo – Amendments to the Cannabis Control Act 2017 through the Safer 
Streets Stronger Communities Act 2024 

25-0001 – Attachment – MAG Memo – Prohibition on Illicit Cannabis Advertising or Sold 

Important Notices and Advocacy 

Important Notices 

2024 OCPC Wind Down Stakeholder Memo – FINAL 
2024 OCPC Wind Down Stakeholder Memo – FINAL – FR 

Advocacy 

OACP Letter Regarding OPP Funding January 2025 
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Conference and Seminar Presentations from 2024 

CSPA Drop In Sessions 

Municipal Board Drop In March 21(Presentation) 
Municipal Board Drop In March 21 
CSPA FAQ Municipal Boards March 21 
OPP Detachment Drop In March 21 
OPP Detachment Drop In Mar 21 (Presentation) 
CSPA FAQ OPP Det Boards March 21 
OPP Drop In March 28 
OPP Drop In March 28 (Presentation) 
Municipal Drop In April 4 
Municipal Drop In April 4 (Presentation) 
Joint Drop in Session April 11 
Joint Drop in Session April 11 (Presentation) 
OPP Discussion Group April 18 
OPP Discussion Group (Presentation) 
OPP Discussion Group May 16 
OPP Discussion Group (Presentation) 
Municipal Discussion Group (Presentation) 
Municipal Discussion Group June 20 
Municipal Discussion Group (Presentation) 
OPP Discussion Group (Presentation) 
OPP Discussion Group (Presentation) July 18 
Municipal Discussion Group (Presentation) July 18 
Municipal Discussion Group (Presentation) August 22 
OPP Discussion Group (Presentation) Aug 22 
OPP Discussion Group Aug 22 
Administrative and Municipal Staff Discussion Group Nov 19 

November 

Labour Seminar 

June 

Spring Conference and AGM 

April 

Training Presentation: Special Constables 
Training Recording: Special Constables 
Training Presentation: Complaints Process 
Training Recording: Complaints Process 

March 

Training Presentation: Transitioning to the CSPA for Municipal Boards 
Training Recording: Transitioning to the CSPA for Municipal Boards 

February 
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2024 CSPA Summit 

Training Resources 

April 2024 

Training Presentation: Special Constables 
Training Recording: Special Constables 
Training Presentation: Complaints Process 
Training Recording: Complaints Process 

March 2024 

Training Presentation: Transitioning to the CSPA for Municipal Boards 
Training Recording: Transitioning to the CSPA for Municipal Boards 

November 1-2, 2023 

Training: Getting Ready for the CSPA 
Training Recording: Getting Ready for the CSPA 

November 15-16, 2023 

Training Presentation: Budgeting for Your Detachment Board 
Training Recording: Budgeting four Your Detachment Board 

Resource Library 

How To Access Ontario PSB Mandatory Training 

Abuse Policy 
Abuse Policy 

Amended O. Reg. Regarding OPP Detachment Boards 
O. Reg. 518/24: OPP Detachment Boards 

AMO 
AMO Report on Homelessness 

Collective Agreement 
1st Class Constable Wages Across the Big 12 
Labour Trends in Ontario 

Governance Checklists 
Active Attacker Incidents Regulation – governance checklist 
Adequate and Effective Policing – governance checklist 

Naming OPP Detachment Boards 
OPP Board Naming Flow Chart 

OPP Detachment Board References 
OPP Detachment Board Start-Up Checklist 
Recommended Minimum Policies for OPP Detachment Boards CSPA 
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OPP Detachment Board MOUs and Board Development Templates 
Superior East Detachment Board – Initial Board Meeting Work Chart – Revised 
Orangeville OPP Detachment Board Policy – Detachment Commander Selection, Performance 
Review and Report 

Report on Human Rights and Police Governance 
Press Release – GHR Report 
PSB Response to GHR Report – Sumeeta Kohli 
Police Governance and Human Rights Report 

Shared Bylaws, Policies and Documents 
Admin Report – OPP Detachment Board Budget 
By-law – Detachment Board Renumeration Policy 
By-law – Detachment Board Procedure By-law 
By-law – Procedure By-law Schedules 
Chart of Accounts – Lanark County OPP Detachment Board 
Draft 2024 Detachment Board Budget 
Detachment Board Travel & Expense Policy 

OPP Board Renumeration Survey 
OAPSB OPP Remuneration Survey Results 

Chief Performance Evaluations & Templates 
Chiefs Performance Monitoring System Template 
Chiefs Performance Matrix 
Chief Performance Evaluation Template 
Durham PSB – Chief Evaluation template 
Halton PSB Evaluation template for Chief 

Companion Document for Mandatory Training 
Roles and Responsibilities for Municipal Police Service Boards 
Roles and Responsibilities for OPP Detachment Boards 
How to Access the Mandatory Training 

OPP Detachment Board Insurance 
Detachment Board Insurance Options 
Questions for OAPSB Group Insurance 
IPE Application 
AON Application 
OAPSB Insurance Launch Communication 
OAPSB Insurance Application – Blank 
OAPSB Sell Sheet 
Insurance Program FAQ 
Intact PE Guide to Creating Abuse Policies 

OPP Detachment Board Job Ads 
Call for Applicants for Community Members 
Competencies and Attributes for Board Members 
Generic OPP Detachment Board Admin 
Lanark County Board Secretary Job Ad 
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Lanark County Secretary-Treasurer Job Ad 

OPP Detachment Boards Police Record Checks 
Agency Letter 
Electronic Step by Step 
Reference Documents 

CSPA Related Regulations for Boards 

OPP Detachment Boards 
Lanark County OPP Detachment Board – Terms of Reference 
Electronic CRC Check Step by Step 
Agency Letter – To Be Submitted With Police Check 
Receipt Number Submission Survey (If completed before April 5, 2024) 

OPAC/OPAAC 
Previous OPAC and Current OPAAC Appointment Responsibilities 

PSPNET 
PSPNET Program 
PSPNET Families – Free, Evidence-Based, Self-Guided, Online Wellbeing Course 
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ATTACHMENT TWO:  Images from the OAPSB App 
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From: Jennifer Williams <membership@oapsb.ca>
Sent: Thursday, January 16, 2025 9:25 AM
To: Erika Kromm
Subject: Important Industry Communications For Your Reference

Important Industry Communications 

Today two important industry communications were released. 

The first, from the Solicitor General, is a news release: Ontario Launches 

New Tool to Better Monitor High-Risk Offenders on Bail. 

The second, from the Inspector General of Policing, was the Inspector 

General Memo #2: Changes to the Community Safety and Policing Act, 2019 

and Revised Advisory Bulletin 1.1. 

To ensure that all of our members received these communications they have 

been linked here for your reference. 

Solicitor General News Release 
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Connect With Us! 

 
   

This email was sent on behalf of Ontario Association of Police Services Boards located at PO Box 
43058, London RPO Highland, ON N6J 0A7. To unsubscribe click here. If you have questions or 
comments concerning this email contact Ontario Association of Police Services Boards at 
oapsb@oapsb.ca. 

Inspector General of Policing Memorandum Advisory Bulletin 1.1 

Inspector General of Policing Memorandum 
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https://oapsb.ca/wp-content/uploads/2025/01/Inspector-General-Memorandum-2-IGM2-Final.pdf
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From: Holly Doty <oapsb@oapsb.ca>
Sent: Friday, January 17, 2025 10:23 AM
To: Erika Kromm
Subject: Register Now for the 2025 OAPSB Spring Conference

OAPSB 2025 Spring Conference and AGM 

Register today! 
OAPSB Spring Conference and AGM 

June 3-5, 2025 

Early bird pricing expires April 1, 2025! 

OAPSB Conference Chair Lisa Darling invites all members and partners to 

the 2024 Spring Conference & AGM. The Ontario Association of Police 

Service Boards’ 2024 Spring Conference and AGM is being held in person! 

Join us on: 

June 3-5, 2025. 

The in-person conference will take place at The Best Western Plus 

Lamplighter Inn & Conference Centre 

591 Wellington Rd, London, ON, N6C 4R3 

Member and Corporate Sponsor Opportunities are linked below.  For more 

information or to partner please email Holly Doty at oapsb@oapsb.ca or by 

calling 1-800-831-7727. 

4.2-1

152



Book Your Hotel Room! 

The Spring Conference will be held 

at the Best Western Plus Lamplighter 

Inn & Conference Centre. 

Address: 591 Wellington Rd, 

London, ON, N6C 4R3 

Our special room block rate expires on April 25, 2025. 

Sponsorship Opportunities 

Each year we rely on participation and sponsorship to help make the 

conference successful. We ask that your board (and zone) consider 

sponsoring the conference. 

There are sponsorship opportunities available for the 2025 OAPSB Spring 

Conference! Please contact Holly Doty at oapsb@oapsb.ca or 1-800-831-7727 

to take advantage of one or more of these unique sponsorship opportunities. 

  
   

This email was sent on behalf of Ontario Association of Police Services Boards located at PO Box 
43058, London RPO Highland, ON N6J 0A7. To unsubscribe click here. If you have questions or 
comments concerning this email contact Ontario Association of Police Services Boards at 
oapsb@oapsb.ca. 

Corporate Sponsorship 
Opportunities  

Member Sponsorship 
Opportunities  

Book Your Hotel Now! Register Now! 

Register Now! 
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From: Jennifer Williams <membership@oapsb.ca>
Sent: Wednesday, January 22, 2025 1:45 PM
To: Erika Kromm
Subject: Notice of the OAPSB AGM

NOTICE OF THE 2025 OAPSB ANNUAL 

GENERAL MEETING 

Pursuant to Section 11.04 of the General By-law of the Ontario Association of 

Police Service Boards, this is formal notice of the 2025 OAPSB Annual 

General Meeting of the Association's Membership. Please share this notice 

with all members of your board. 

The 2024 Annual General Meeting will be held on Tuesday, June 3, 2025 

commencing at 1:30pm, or shortly thereafter, for the purpose of: 

1. Confirming the Minutes of the 2023 Annual Meeting that was held on

Monday, June 3, 2024 at The Blue Mountain Resort and Conference 

Centre 

2. Receiving the Financial Statements and Auditor's Report for the 2024

Fiscal Year 
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3. Appointment of an Auditor for the 2025 Fiscal Year

4. Consideration of proposed Resolutions

5. Ratification of the Board of Directors for the term 2024-2025 as

submitted by the Zones 

Please note this AGM is restricted to voting delegates (PSB members) and 

their staff. Non-members are not entitled to attend the meeting. 

During this AGM, voting delegates (PSB members) will have the ability to 

vote and interact with our Board of Directors during our designated Q&A 

periods. Questions must be submitted in writing at the beginning of the 

meeting. Board staff may listen to the meeting, but may not vote. 

2025 OAPSB Spring Conference & AGM 

Register today! 

June 3-5, 2025 

Early Bird pricing expires April 1, 2025 

The in-person conference will take place at the Best Western Plus 

Lamplighter Inn & Conference Centre in London, Ontario. 
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Member and Corporate sponsor opportunities are linked below. For more 

information or to partner please email Holly Doty at oapsb@oapsb.ca or by 

calling 1-800-831-7727. 

OAPSB Room Block 

The Spring Conference will be held 

at the Best Western Plus Lamplighter 

Inn & Conference Centre. 

Address: 591 Wellington Rd, 

London, ON, N6C 4R3 

Our special room block rate expires on April 25, 2025. 

Connect With Us! 

 
   

This email was sent on behalf of Ontario Association of Police Services Boards located at PO Box 
43058, London RPO Highland, ON N6J 0A7. To unsubscribe click here. If you have questions or 
comments concerning this email contact Ontario Association of Police Services Boards at 
oapsb@oapsb.ca. 

Corporate Sponsorship 
Opportunities  

Member Sponsorship 
Opportunities  

Book my Accommodation! Offer 
expires April 25, 2025  

Conference Registration - Early 
Bird Ends April 1, 2025  
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From: Kelsie Van Belleghem <kvanbelleghem@kenora.ca>
Sent: Sunday, January 26, 2025 10:40 PM
Subject: Dec. 2024 Zone Minutes
Attachments: Dec 2024 Zone 1 meeting.pdf

Sharing for information. 

Best, 

Kelsie Van Belleghem 
Councillor, City of Kenora 
1 Main Street South, 
Kenora, ON  P9N 3X2 
Phone: 807-464-4806 
kvanbelleghem@kenora.ca 
www.kenora.ca  

The City of Kenora acknowledges that we are on the traditional territory of the Anishinaabe and Metis of Treaty #3. To 
support stewardship of the land, the City recognizes the importance of a strong relationship with our Treaty #3 
partners. 
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O.A.P.S.B. Zone 1 Meeting Agenda 
December 10th, 2024 

Lakehead University, Thunder Bay, ON 
Meeting room: Conference Room A 

4:00 p.m. to 6:00 p.m. 

Call to order:   
The meeting was called to order at 4:10 by John McTaggart, Chair of Zone 1 and 
welcomed all in attendance. 

	 Attendees: John McTaggart, Chair, Recording Secretary, Debra Bruyere, Paul 	
Malashewski, Treasurer, Rick Dumas, Rick Dumas OPP Director – Section 10 North  

North. Billy Web, John Soroloa, Doug Lawrence, Bob Rasmussen, Ken Boshcoff, Erika 
Kromm Dennis Peterson, Ralph Falcioni, Brian Wright. 

Guests 
Tom Gervais Policing Services Advisor, Marcel Michaels, CEO Fort Frances 

Motion to approve the agenda 
Moved by Paul Malashewski, Seconded by Bill Webb 

Carried 
Each attendee introduced themselves  

Approval of Minutes – No minutes were available  

Motion to receive the treasurer’s report: Paul Malashewski provided the treasurer’s report  
Moved by Rick Dumas and Seconded by Ralph Falcioni 

Carried 
Balance as of November 30, 2024 $6,492.18 
2024 Zone 1 OAPSB Financial Statement attached to the minutes. 

Directors report – John McTaggart Zone 1. 
John’s attendance and activity on behalf of Zone 1 

Spring conference and AGM in Blue Mountain 
Strategic planning session 
Worked with other board representatives on an advisory group and OPP to develop a 
Detachment Commanders evaluation criteria 
Secure long term funding for training 
Improve communications with members  

Rick Dumas OPP Zone 1 North 
Rick also attended conferences and meetings 
Rick acknowledged the good relationship that Patrick Weaver, OAPSB Chair has with the 
Ministry 
Provincial appointments are still an issue for many boards 
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Motions to accept the Directors’ reports 
Moved by Paul Malashewski and seconded by Debra Bruyere 

Carried 

Delegations/Presentations 

Lisa Darling Executive Director OAPSB gave a presentation on the work that is being 
done at the OAPSB. 

Hiring a curriculum developer to develop training 
The OAPSB strategic plan will end in 2025 
Improve the website for the membership to be more user-friendly 
Changes to the OAPSB membership dues to .21 cents per property 
Improve Communications and engagement plan scheduled for 2025. 
Begin producing a professional quarterly newsletter 

Old Business – none 

New Business: 

	 Tom Gervais, Policing Services Advisor answered questions from the participants  
	 John opened floor for discussions on having some future Zone 1 meetings over Zoom 

Next Meeting Date:   
To be determined, possibly by Zoom 

 Motion to Adjourn   
Meeting adjourned at 5:45 

Moved by Paul Malashewski, Seconded by Rick Dumas  

	 	 	 	 	 	 Carried

4.4-3

159



From: Jennifer Williams <membership@oapsb.ca>
Sent: Tuesday, January 28, 2025 11:08 AM
To: Erika Kromm
Subject: Peel Police Service Board Human Rights and Police Governance Report

Peel Police Service Board Human Rights and 

Police Governance Report 

Please find attached a report written by Dr. Akwasi Owusu-Bempah and his 

team for Peel Regional Police Service and the Board of Directors with 91 

recommendations towards improving equity, accountability and trust in 

policing. 

This report emphasizes the need for strategic planning, enhanced community 

engagement, and improved accountability mechanisms to address systemic 

challenges. 
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Key recommendations include expanding human rights training, improving 

data transparency, and embedding equity focused policies across all areas of 

governance. 

The report is available on the Peel Police Service Board’s website and we 

will have a copy on our resource library as well. 

Rob Serpe has asked that we share this document with everyone to foster 

awareness and collaboration around these critical initiatives. 

Connect With Us! 

 
   

This email was sent on behalf of Ontario Association of Police Services Boards located at PO Box 
43058, London RPO Highland, ON N6J 0A7. To unsubscribe click here. If you have questions or 
comments concerning this email contact Ontario Association of Police Services Boards at 
oapsb@oapsb.ca. 

Police Governance and Human Rights Report 

PSB Response to GHR Report 

Press Release 
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From: Jennifer Williams <membership@oapsb.ca>
Sent: Thursday, January 30, 2025 10:01 AM
To: Erika Kromm
Subject: 2025 OAPSB Call For Resolutions

NOTICE - CALL FOR RESOLUTIONS 

In preparation for the 2024 OAPSB AGM held at the 2025 Spring Conference 

we are now calling for board resolutions. 

Eligible resolutions must originate from member boards only (not 

municipalities/towns). 

For your convenience, please see attached Guidance document when 

proposing a Resolution. 

Please forward any Proposed Resolutions, in WORD format, to 

oapsb@oapsb.ca no later than the cut-off date of May 1, 2025. 

Guidance - Proposing Resolutions for the Annual General Meeting 
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From: Jennifer Williams <membership@oapsb.ca>
Sent: Thursday, February 6, 2025 10:02 AM
To: Erika Kromm
Subject: The OAPSB Monthly Bulletin: February 2025 News and Updates

Renew Your 2025 Membership Now! 

The OAPSB has launched their registration for 2025 Membership! All boards 

should have received an invoice directly to their email to renew. If you did not 

receive your invoice please reach out to Jennifer at membership@oapsb.ca 

for support. 

We have extended the deadline for membership renewals to February 14, 

2025. 

Register Now for the 2025 Spring Conference 

and AGM! 
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Early Bird pricing expires April 1, 2025 

The in-person conference will take place at the Best Western Plus 

Lamplighter Inn & Conference Centre in London, Ontario from June 3-5, 

2025. 

There are still member partnership opportunities available! If your board, or 

zone, is interested in supporting the conference please let us know by March 

30, 2025 to ensure that you make the most of your sponsorship! 

Register now to attend! 

Please note, the hotel rates are only available on the posed dates and if you 

need shoulder days you should call the hotel directly at (519) 681-7151 or toll 

free 1(888) 232-6747 and quote "OAPSB Spring Conference and AGM". 

OAPSB Discussion Groups 

Book Your Hotel Room Register Now 

Member Sponsorship Opportunities 
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The OAPSB invites you to participate in our enriching discussion groups. By 

engaging in meaningful conversations with fellow community members, 

experts, and stakeholders, you can exchange valuable ideas and knowledge, 

share your insights, and learn from others' experiences. 

Staying informed is another significant benefit of joining our discussion 

groups. You'll be up-to-date with the latest developments, trends, and 

challenges in policing, gaining access to exclusive information and resources 

that can help you make informed decisions. 

Reminders and Resources 

All Chiefs Memos 

The following All Chiefs Memos were posted on the website throughout the 

month of January. 

 25-0001 - All Chiefs Memo - Amendments to the Cannabis Control
Act 2017 through the Safer Streets Stronger Communities Act 2024 

Board Member Drop In Sessions 
Admin & Municipal Staff Drop 

In Sessions 

4.7-3

165

https://oapsb.ca/events/oapsb-drop-sessions/
https://oapsb.ca/events/oapsb-drop-sessions/


 25-0002 - All Chiefs Memo - Reduce Impaired Driving Everywhere
(RIDE) Grant Call for Applications 2024-2025 

 25-0003 - All Chiefs Memo - Proposed Regulation Description under
the Accommodation Sector Registration of Guests Act, 2021 

 25-0004 - All Chiefs Memo - All Chiefs Memo - Recommended Best
Practices and Requirements to Support Enforcement of the Provincial 
Animal Welfare Services Act 2019 

 25-0005 - All Chiefs Memo - Ontario Regulation 87 24 Guidance
Document 

 25-0006 - All Chiefs Memo - Updated Forms - Interprovincial
Policing Act, 2009 

 25-0007 - All Chiefs Memo - Drug Impaired Driving Detection
Training FY 2024-25 Eligible Expenses and Submission Processes 

 25-0008 - All Chiefs Memo - Missing Persons Act - 2024 Annual
Report 

If you have not yet had a chance to review them please click the link below to 

access them. 

Handy Links 

Connect With Us! 
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Download the OAPSB Apple App Download the OAPSB Android 
App  

Access the CSPA 
Here  

Upcoming Events 

Appointments and 
Vacancies  

Board & Chiefs 
Memos  

Ministry Contacts 

Visit the OAPSB 
Website  
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From: Jennifer Williams <membership@oapsb.ca>
Sent: Thursday, February 27, 2025 12:48 PM
To: Erika Kromm
Subject: Reminder: OPP Detachment Board Insurance and Naming

Reminders for OPP Detachment Boards 

OPP Detachment Board Naming Process 

As provided to all of you in a previous email, the OAPSB was advised by the 

Ministry that they are supporting the local naming of detachment board(s). 

The name of the detachment board must represent the catchment area that 

the board is responsible for. For boards with more than one municipality 

within the catchment area, OAPSB is recommending that the Terms of 

Reference document with the municipalities include: 
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 The name the board will be operating as locally

 How the board is identified and described within O.Reg. 135/24

Further, OAPSB is recommending that detachment board(s) create a bylaw 

that states: 

As outlined in Ontario Regulation 135/24, this board is an OPP Detachment 

Board in the _____ geographical area serviced by the _____ Detachment. 

Until such time as the CSPA or O. Reg. 135/24 is amended to reflect the 

name of our Detachment Board in the corresponding table within O. Reg. 

135/24, this Board will be operating as ______ Board. 

This recommendation does not preclude boards from seeking their own legal 

advice regarding the naming of the OPP Detachment Board(s). 

In order to expedite the creation of the OPP Detachment Board logos, once 

your board has met to confirm your board name, we ask that ALL OPP 

Detachment Boards provide an email stating the Detachment Board name 

along with a copy of the associate bylaw (bylaw only required if operating 

name is different than what is in OReg 135/24) to both oapsb@oapsb.ca and 

opp.strategy.management@opp.ca. 

Please title this email OPP Detachment Board Name - the name of your 

board by March 31, 2025. 

OAPSB Group Insurance 
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We are sending out a reminder to all OPP Detachment Boards that the 

OAPSB Group Insurance Plan has been active since September 2024. 

This plan runs from September to September with prorated fees for boards 

that join part-way through the year. The annual fee is $3,600 plus $388 tax 

for a total of $3,888 annually. In order to continue to offer exceptional 

coverage at reduced rates for our members, our policy requires a set number 

of boards to participate in the program. 

If you have not already done so, please advise us of your interest in this 

program by March 31, 2025. If you are not planning to join the group 

insurance plan, please advise us of your carrier so we can note in the 

OAPSB database. 

For more information please reach out to finance@oapsb.ca. 

Connect With Us! 

 
   

This email was sent on behalf of Ontario Association of Police Services Boards located at PO Box 
43058, London RPO Highland, ON N6J 0A7. To unsubscribe click here. If you have questions or 
comments concerning this email contact Ontario Association of Police Services Boards at 
oapsb@oapsb.ca. 
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From: Jennifer Williams <membership@oapsb.ca>
Sent: Monday, March 17, 2025 11:05 AM
To: Erika Kromm
Subject: 2025 OAPSB Call for Nominations

NOTICE - CALL FOR DIRECTOR 

NOMINATIONS DUE APRIL 1, 2025 

As per the by-law, each of the following must notify the Board of Directors of 

their nominee(s) for election at least 45 days prior to the AGM held on June 3, 

2025. 

 OPP election of four (4) nominees (election process below)

 First Nations shall submit one (1) nominee

 The following open positions should submit a nominee:

o Zone 2

The following Directors will carry over to the 2025/2026 Board of Directors: 

 Director, Big 12: Susan Stevenson, London Police Service Board

 Director, Big 12: Karen Fisher, Durham Regional Police Service Board
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 Director, Big 12: Gerry Lougheed Jr., Greater Sudbury Police Service 

Board 

 Director, Big 12: Al Boughton, Peel Police Service Board 

 Director, Toronto: Lisa Kostakis, Toronto Police Service Board 

 Director, Zone 1: John McTaggart, Rainy River OPP Detachment 1 

 Director, Zone 1A: Bill Hagborg, North Bay Police Service Board 

 Director, Zone 3: John Braybrook, Peterborough County OPP 

Detachment 

 Director, Zone 4: Ken Whiteford, Woodstock Police Service Board 

 Director, Zone 5: John Thomson, Owen Sound Police Service Board 

 Director, Zone 6: Patrick Weaver, Chatham-Kent Police Service Board 

At each such annual meeting, the representative of the OPP Detachment 

Boards shall select and advise of nominees, one (1) selected by such Board in 

Zone 1 and one (1) selected by such board in Zone 1A, one (1) selected by 

such Boards in Zones 2, 3, and one (1) selected by such Boards in Zones 4, 5, 

6. 

On May 27, 2022 - that the OAPSB membership nearby authorizes By-Law 

Number 1 - Section 4.05 be amended to increase the term of office from a one 

(1) year to a three (3) year term, at the beginning of the 2023 terms of 

Directors. 

THAT the bylaws by updated to include clarification regarding 3-year terms 

 The First Nations position will be elected in 2023 for a 3-year term 

 Big 12 starting 2023 for 3-year terms 

 Zone Directors 1-6 starting 2024 for 3-year terms 

 OPP (4 positions) starting 2025 for 3-year terms 

Candidates for Director must be a member of a Board in good standing in the 

current year, and located within and in the zone to be presented. The 
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candidate need not be present at the time of voting, provided they have 

provided in writing their consent to stand for election prior to the voting 

date. 

Directors that have already served a combined total of 12 years or more on 

the OAPSB Board of Directors that are not eligible to further serve as a 

Director on the Board. 

As police board members are expected to exercise good judgement at all 

times, nominees are expected to understand and self-enforce these Director-

eligibility criteria. 

The nominees are subject to confirmation by the membership present at the 

AGM. 

Please submit nominations no later than April 1, 2025 to Holly Doty at 

oapsb@oapsb.ca. 

    

 

NOTICE OPP DIRECTOR ELECTIONS - SAVE 

THE DATE - MAY 21, 2025 AT 1PM 

(VIRTUALLY) 
 

As per the by-law, there are 4 OPP specific Directors on the OAPSB Board of 

Directors representing each of: 

 Zone 1 (OPP Contract North) 
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 Zone 1A (OPP Contract North) 

 Zones 2 and 3 (OPP Contract S-E) 

 Zones 4, 5, and 6 (OPP Contract S-W) 

Candidates for Director must be a member of a Board in good standing in the 

current year, and located within and in the zone to be presented. The 

candidate need not be present at the time of voting, provided they have 

provided in writing their consent to stand for election prior to the voting 

date. 

Directors that have already served a combined total of 12 years or more on 

the OAPSB Board of Directors are not eligible to further serve as a Director 

on the Board. 

As police board members are expected to exercise good judgement at all 

times, nominees are expected to understand and self-enforce these Director-

eligibility criteria. 

OPP nominees, like other OAPSB Board of Director nominees, are subject to 

confirmation by the membership present at the AGM. 

Should an election be required for OPP nominations, an invitation to register 

for the virtual event will be sent in April. 
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2025 OAPSB Spring Conference & AGM 
 

Register today! 

June 3-5, 2025 
 

Early Bird pricing expires April 1, 2025 
 

The in-person conference will take place at the Best Western Plus 

Lamplighter Inn & Conference Centre in London, Ontario. 

Member and Corporate sponsor opportunities are linked below. For more 

information or to partner please email Holly Doty at oapsb@oapsb.ca or by 

calling 1-800-831-7727. 

 
 

    

OAPSB Room Block 
 

 
 

 

 

The Spring Conference will be held 

at the Best Western Plus 

Lamplighter Inn & Conference 

Centre. 

Address: 591 Wellington Rd, 

London, ON, N6C 4R3 

 
 

Our special room block rate expires on April 25, 2025. 

 
 

 
 

 
 

 

   
 

 
 

 
 

 
 

 

Corporate Sponsorship 
Opportunities  

Member Sponsorship 
Opportunities  

Book my Accommodation! Offer 
expires April 25, 2025  

Conference Registration - Early 
Bird Ends April 1, 2025  
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Connect With Us! 
 

    

 
   

This email was sent on behalf of Ontario Association of Police Services Boards located at PO Box 
43058, London RPO Highland, ON N6J 0A7. To unsubscribe click here. If you have questions or 
comments concerning this email contact Ontario Association of Police Services Boards at 
oapsb@oapsb.ca. 
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From: OPP Strategy Management (OPP) <OPP.Strategy.Management@opp.ca>
Sent: Wednesday, April 2, 2025 10:20 AM
To: Erika Kromm
Cc: Michelizzi, Robert (OPP)
Subject: Lakehead OPP Detachment Board - LOGOS
Attachments: 2025 OPP Detachment Board Branding Lakehead.jpg; 2025 OPP Detachment Board 

Branding Lakehead.pdf; 2025 OPP Detachment Board Branding Lakehead.png; 2025 
OPP Detachment Board Branding Lakehead.eps; SOP - OPP Detachment Board Logo.pdf

Good day Erika, 

Attached you will find the logo files for the Lakehead OPP Detachment Board. 
The following file types have been included: eps, jpg, pdf, png. 

You will also find a copy of the associated Standard Operating Procedures.  Please review and advise if you have any 
questions. 

Thank you and best regards, 

Strategy Management Unit 
Strategic Planning and Analysis Bureau | Ontario Provincial Police  
opp.strategy.management@opp.ca 
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Lakehead OPP Detachment Board
Conseil du détachement de Lakehead 
de la Police provinciale   

Thunder Bay OPP Detachment 
Détachement de Thunder Bay de la Police provinciale
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Ontario Provincial Police 
 

Standard Operating Procedures 
 

OPP Detachment Board Standardized Branding/Logo Use 
 

 
 
 
 

Office of Primary Responsibility (OPR) 
Unit 

 
Strategy Management Unit 

Bureau Strategic Planning and Analysis Bureau 
 

OPR Contact Info opp.strategy.management@opp.ca 
 

Version 1 Revision Date 2024-11-12 

Supersedes Version N/A Revision Date N/A 

Approvals 
Approved by Superintendent J.D. (Jordan) Whitesell 

Bureau Commander 

Approval Date 2024-11-21 
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Ontario Provincial Police 
Standard Operating Procedures 

OPP Detachment Board Standardized Branding/Logo Use 
 
 

Rev:(2024-11-12) V.1 Security level: Protected (A, B or C)  Page 1 

 
1. Purpose 
 
This Standard Operating Procedure (SOP) provides direction regarding how to obtain and the 
appropriate use of Ontario Provincial Police (OPP) standardized logo(s) and branding, for use 
by OPP Detachment Boards. 
 

Office of Primary Responsibility 
Strategic Planning and Analysis Bureau (SPAB) is the Office of Primary Responsibility (OPR) 
for this SOP.  
 
The Bureau Commander of SPAB is the accountable executive for this SOP and is responsible 
for notifying the Municipal Policing Bureau (MPB) if any amendments are required to Police 
Orders. 
 
 
 
2. Authority 
 
The standards outlined within this document are guided by the OPP Visual Identity Manual.  
This manual was developed and is maintained by Corporate Communications Bureau to 
provide a consistent visual presentation of the official trademarks of the Ontario Provincial 
Police, in compliance with the Government’s Visual Identity Directive. 
 
Ontario Provincial Police Orders 6.25.2 Trademark Release 
Except where authorized by the Commissioner, an OPP trademark shall not be 
created/released without the written approval of the Bureau Commander, 
Corporate Communications and Strategy Management Bureau (CCSMB). 
 
 
 
3. Audience & Recommended Approval Levels 
 

  Audience Approval Level 

☒ OPP Detachment Board Members 
(External to the OPP) 

Commissioner 

☒ Ontario Association of Police Service Boards Commissioner 

☒ All OPP Employees Commissioner 

☒ All Detachment Commanders & Regional 
Command 

Provincial Command 
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Ontario Provincial Police 
Standard Operating Procedures 

OPP Detachment Board Standardized Branding/Logo Use 
 
 

Rev:(2024-11-12) V.1 Security level: Protected (A, B or C)  Page 2 

4. Definitions & Acronyms 
 

CSPA 
 
The Community Safety and Policing Act, 2019, S.O. 2019, c. 1, Sched. 1 is the guiding piece 
of legislation for this SOP and is often referred to with the acronym “CSPA”. 

OPP Detachment Board 
 
When the CSPA came into force, it included legislation that created OPP Detachment Boards. 
OPP detachments no longer report to Police Service Boards and instead report to OPP 
Detachment Boards. 
 
Per the CSPA: 
67 (1) There shall be an O.P.P. detachment board, or more than one O.P.P. detachment board 
in accordance with the regulations made by the Minister, for each detachment of the Ontario 
Provincial Police that provides policing in a municipality or in a First Nation reserve. 2019, c. 1, 
Sched. 1, s. 67 (1); 2023, c. 12, Sched. 1, s. 27 (1). 
 
Per O. Reg. 135/24: O.P.P. DETACHMENT BOARDS: 
2. The following detachments of the Ontario Provincial Police are exempt from the requirement 
in subsection 67 (1) of the Act to have an O.P.P. detachment board: 

1. The Aurora O.P.P. Detachment. 
2. The Caledon O.P.P. Detachment. 
 

Further information about the roles and responsibilities of an OPP Detachment Board are 
included in the CSPA and O. Reg. 135/24.  

Strategy Management Unit 
 
Strategy Management Unit is a part of the Strategy Section of SPAB.  
 
Strategy Management Unit directly supports OPP executive and senior command in the 
development, implementation, measurement, and reporting of strategic priorities. Strategy 
Management Unit ensures that strategic priorities align with legislative requirements and 
incorporates information related to legislative compliance in annual reporting.  
   
Strategy Management also provides direct support to the bureau, region, and detachment 
leadership in the development, implementation, measurement, and reporting of action plan 
priorities. 

Ontario Association of Police Service Boards 
 
The Ontario Association of Police Service Boards is the leading voice of police governance in 
Ontario. They help local police service boards fulfil their legislated responsibilities by providing 
training and networking. They advocate for improvement in public safety laws and regulations, 
practices and funding mechanisms. They are often referred to as OAPSB. 
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Ontario Provincial Police 
Standard Operating Procedures 

OPP Detachment Board Standardized Branding/Logo Use 
 
 

Rev:(2024-11-12) V.1 Security level: Protected (A, B or C)  Page 3 

5. Responsibilities 

Strategic Planning and Analysis Bureau 
Strategic Planning and Analysis Bureau is responsible for overseeing the following: 

• the review and, if required, updating of this SOP on an annual basis; 
• the consultation of appropriate stakeholders prior to any changes made; and 
• the creation and maintenance of an archive of previous versions and revision approvals. 

Strategy Management Unit 
Strategy Management Unit is responsible for the following: 

• reviewing and, if required, updating this SOP on an annual basis; 
• consulting stakeholders prior to making any changes;  
• maintaining an archive of previous versions of this SOP and revision approvals; 
• communicating with OPP employees and OPP Detachment Boards about changes to 

the SOP and for other reasons as described in this SOP; 
• arranging additional engagement meetings with stakeholders as necessary; 
• facilitating the transaction between Strategy Management Unit and OPP Detachment 

Boards to obtain logo/branding graphics; and 
• completing all associated administrative and tracking requirements. 

Detachment Commanders  
Detachment Commanders are responsible for the following: 

• reviewing this SOP for information and actions related to their role; 
• reading and understanding the applicable SOP sections to their specific responsibilities;  
• communicating concerns or discrepancies, errors, or omissions related to this SOP; and 
• regularly reviewing Strategy Management Unit SharePoint for SOP updates. 

OPP Detachment Board Members 
OPP Detachment Board Members are responsible for the following:  

• reviewing this SOP for information and actions related to their roles; 
• reading and understanding the applicable SOP sections to their specific responsibilities; 
• communicating concerns or discrepancies, errors, or omissions related to this SOP to 

the detachment commander; 
• reviewing SOP updates sent to the OPP Detachment Boards; 
• sending request for logo/branding to OAPSB and Strategy Management Unit; and 
• complying with all procedures regarding the use of logo/branding that is outlined within 

this document. 

Ontario Association of Police Service Boards 
OAPSB is responsible for the following:  

• reviewing this SOP for information and actions related to their role; 
• reading and understanding the applicable SOP sections to their specific responsibilities; 
• communicating concerns or discrepancies, errors, or omissions related to this SOP; 
• reviewing SOP updates sent to the OAPSB; 
• notifying the Ministry regarding OPP Detachment Board name changes; and 
• completing all associated administrative and tracking requirements. 
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Ontario Provincial Police 
Standard Operating Procedures 

OPP Detachment Board Standardized Branding/Logo Use 
 
 

Rev:(2024-11-12) V.1 Security level: Protected (A, B or C)  Page 4 

6. Reference Documents 
 
OPP Board Naming Flow Chart – Appendix A 
 
 

7. Retention Requirements  
 
SOP - 6750 MANUALS MGT 

Retention – Destroy 2 years after the document is updated or replaced. 
Previous versions will be kept for reference.  

 
Policy Related Materials - PP2200 DIRECTIVS -OP POLICIES 

Archive CCY+10 years after superseded or obsolete. 
 
8. Standard Operations Procedures 
 

Overview 
 
To ensure compliance with legislation and policies, OPP Detachment Boards are required to 
obtain their board logo/branding graphic from the Ontario Provincial Police (OPP) and are not 
permitted to develop their own.   
 
Reminder: as a registered trademark, OPP images and graphics may not be changed in any 
way. Any inappropriate use of the provided logo/graphics will be reviewed, could result in 
suspension of use at the discretion of the OPP, and may be forwarded to the Inspectorate of 
Policing (IOP) for review and furtherance.   
 

Request Process for logo/branding graphics 
 

1. In order to obtain logo/branding, OPP Detachment Boards are required to send an email 
request to both opp.strategy.management@opp.ca and oapsb@oapsb.ca confirming 
the name of the OPP Detachment Board. 

2. If a board has chosen to operate under a name that is different from the one included in 
Ontario Regulation 135/24 made under the CSPA (or any associated amendments), the 
board must also provide a copy of the associated bylaw outlining the operating name of 
the board. 

3. Once processed, Strategy Management Unit will provide logo/branding via email to the 
board and Detachment Commander. OAPSB will notify the Ministry of any board names 
that are inconsistent with the regulation outlined above. 
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Ontario Provincial Police 
Standard Operating Procedures 

OPP Detachment Board Standardized Branding/Logo Use 
 
 

Rev:(2024-11-12) V.1 Security level: Protected (A, B or C)  Page 5 

Application 
 
All correspondence, internal or external, shall utilize the logo/branding graphic. This includes, 
but is not limited to, the following communication(s) and stationery: 
 

• Letterhead, envelops, fax cover sheets, business cards 
• Media Releases/Memos 
• Email correspondence 
• Board website(s) 
• Signage and posters 

 

Graphic Standards  
 
All OPP Detachment Board logos/branding developed by the OPP will include the following: 

• Official OPP Shoulder Flash on the left 
• The name of the OPP Detachment Board in both official languages (English and 

French) on the right 
• The name of the OPP Detachment in both official languages on the bottom (English and 

French) 
• Black background 
• White text using Bebas Neue (OTF) Book font 

 
Example: 

 
 

Language Requests 
 
In compliance with the French Language Services Act (FLSA), all logos/branding graphics will 
include both official languages. 
 
Requests for versions with additional language translations will be reviewed on a case-by-case 
basis and can be made via email request to opp.strategy.management@opp.ca.  
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OPP Detachment Board to confirm if 
local operating name is required

Email sent to:
oapsb@oapsb.ca

opp.strategy.management@opp.ca

OPP Strategy Management Unit to provide 
board logo/branding using the board name 

within O. Reg. 135/24**

Email sent to:
oapsb@oapsb.ca

opp.strategy.management@opp.ca

Including:
1. New operating name

2. Copy of associated bylaw

Email sent to board and Detachment 
Commander with logo and associated 

Standard Operating Procedures

OPP Strategy Management Unit to provide 
board logo/branding using the board name 

provided

Email sent to board and Detachment 
Commander with logo and associated 

Standard Operating Procedures

OAPSB to compile list 
and notify the Ministry 
of board name changes

OPP Strategy 
Management Unit to 
conduct regular audits 
to identify if/when 
CSPA* and/or 

regulation(s) have been 
updated

*Community Safety and Policing Act, 2019
** Ontario Regulation 135/24: OPP Detachment Boards

NO YES
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Inspector General of Policing Memorandum 

TO: All Chiefs of Police and 
Commissioner Thomas Carrique 
Chairs, Police Service Boards 

FROM: Ryan Teschner, Inspector General of Policing of Ontario 

DATE: April 1, 2025 

SUBJECT: Inspector General Memo #4: Release of the Inspectorate of Policing’s 
Strategic Plan  

In recognition of the one-year anniversary of Ontario’s Community Safety and Policing 
Act coming into force and the commencement of my mandate as the Inspector General 
of Policing, I am pleased to share The Road Ahead: A Strategic Plan for Ontario’s 
Inspectorate of Policing 2024-2027. Our Strategic Plan serves as a roadmap outlining 
the Inspectorate of Policing’s (IoP) vision for the next three years. It will guide us in 
moving forward on our priorities and the work that brings those priorities to life, fulfilling 
our legislated mandate of serving the public’s interest. 

Our Strategic Plan focuses on three key objectives, all centred around how we will 
enhance performance and boost public confidence in Ontario’s policing sector. In the 
Strategic Plan, we define each objective, detail its importance, our commitments, and 
outline our approach to deliver on these commitments. 

Over the next three years: 

1. We will improve Ontario’s policing performance and set a global benchmark
2. We will serve the public interest
3. We will propel greater insights and foresights to address risks

I would like to extend my appreciation to you, Ontario’s policing sector, for your 
invaluable perspectives, which have informed the development of this Plan. In my 
engagements with you, I have said that it is important for you to see value in the IoP’s 
work; and, so, your insights must necessarily inform what we tackle and how we tackle it. 
I hope chiefs of police, police service board chairs and members take some time to 
review our Strategic Plan and see your voices reflected in this document. 
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We anticipate sharing updates on our progress and the measures of our success in 
achieving our objectives in future Inspector General Annual Reports. 
 
This Strategic Plan was the product of the efforts and suggestions of many from right 
across our organization. Prior to finalizing it, we reviewed the Plan with the entire IoP 
staff so they could see their work reflected in our next three years. I want to thank the 
team for their hard work and significant contributions in bringing our Strategic Plan from 
vision to reality.  
 
Thank you for your continued trust and confidence in the Inspectorate of Policing. We 
look forward to what the next three years – and beyond – will bring. 
 
Sincerely, 
 

 
 
Ryan Teschner 
Inspector General of Policing of Ontario 
 
 
c: Mario Di Tommaso, O.O.M.  
    Deputy Solicitor General, Community Safety 
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The Inspectorate of Policing (IoP) recognizes that its work, and the work of its community 

partners, takes place on traditional territory of Indigenous Nations in Ontario, including the 

Anishinaabe (comprising the Algonquin, Mississauga, Ojibwe, Anisininew (Oji-Cree), Odawa and 

Pottawatomi peoples), the Omushkego (also known as Swampy Cree), the Lenape and the 

Haudenosaunee (Mohawk, Onondaga, Oneida, Cayuga, Tuscarora, and Seneca) and the Métis 

peoples.

We acknowledge that there are 46 treaties and other agreements that cover the territory now 

known as Ontario. We acknowledge that we continue to live and work in these territories and 

are thankful to the First Nations and Métis peoples who have cared for these lands since time 

immemorial. Their enduring contributions continue to strengthen Ontario and enrich all 

communities. We also acknowledge the many other Indigenous peoples from Indigenous 

nations who call this place home. The IoP is honoured to collaborate with First Nations, Inuit 

and Métis leadership, partners, and communities across their territories. The IoP is committed 

to deepening its understanding of the rich history of this land while honouring the inherent and 

treaty rights of Indigenous peoples.

The IoP would also like to acknowledge that its office is located in Toronto and on the traditional 

territory of many First Nations including the Mississaugas, the Anishinabek Nation, the 

Chippewas, the Haudenosaunee Confederacy and the Wendat peoples and is now the home to 

many diverse First Nations, Inuit, and Métis persons.  We also acknowledge that Toronto is 

covered by Treaty 13 signed by the Crown and the Mississaugas of the Credit First Nation, and 

the Williams Treaties signed with multiple Mississaugas and Chippewa nations.

| PAGE 3Source: Sonia Cacoilo

Land 
Acknowledgement 
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Policing is a core public service. When danger strikes, we expect the police to be there to keep 

us safe. Whether the police are called on to respond to an active threat, investigate an offence 

after it has occurred, or prevent crime before it happens, their role is complex, constantly 

evolving, and fundamental to a safe society.

We deserve the best policing possible, and police services deserve a system that supports them 

as they do their important work. Society must look ahead to ensure that the police we call upon 

are equipped to anticipate and effectively address new and emerging threats. Our institutions of 

independent civilian governance, including police service boards, must ensure that local policing 

is accountable and being delivered fairly, effectively, and in a manner that meets community 

needs.

As the grandson of Holocaust survivors, I grew up understanding that when the power of the 

state – including the police –is misused, the consequences can echo for generations. Early on, 

my grandparents’ stories taught me the importance of ensuring policing services respect, serve 

and protect all people, regardless of who they are or where they live. And so, it is the legacy of 

my grandparents and the reminders of their sacrifice that drive my commitment towards public 

safety and guide me as I lead the Inspectorate of Policing.

“I am proud to serve as 
Ontario’s Inspector General of 

Policing (IG), and I am confident 
that the IoP’s work in the 

coming years, guided by the 
compass this plan represents, 
will help Ontario distinguish 
itself for policing excellence 

worldwide.”

| PAGE 4

Message from the Inspector 
General of Policing of Ontario
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As we embark on a new era of policing 

oversight in Ontario, the IoP is steadfastly 

committed to improving performance in 

policing to make everyone in Ontario safer. 

This is not just a vision, but our mission – a 

mission now made more tangible with the 

launch of the IoP’s inaugural Strategic Plan.

This Strategic Plan serves as a roadmap to 

guide us in fulfilling our mandate and 

achieving our vision over the next three years. 

This Plan outlines our approach and the 

specific work we will undertake to make 

lasting, positive impact on Ontario’s policing 

sector and the diverse public it serves. The 

IoP has a role to play in building bridges 

between those that deliver policing services, 

and the public who live, work, and visit in the 

communities our police serve.

We are committed to engaging police 

services, boards, employers of special 

constables, community groups and other 

police oversight bodies and government to 

achieve our mission. 

We will ask the tough questions the public 

deserves to have answered, identify best 

practices in performance where they exist, 

and be a ‘right touch’ regulator in using our 

compliance and enforcement tools where 

they are needed to improve policing 

performance and maintain public safety.

I am proud to serve as Ontario’s Inspector 

General of Policing, and I am confident that 

the IoP’s work – guided by the compass this 

plan represents and delivered by a dedicated 

group of public servants that act as 

inspectors, investigators, advisors, data 

analysts, data scientists and performance 

measurement experts – will help Ontario 

distinguish itself for policing excellence 

worldwide. 

Thank you for your early trust and confidence 

as the IoP works each day to make Ontario 

safer for all.

 

Ryan Teschner 
Inspector General of Policing of Ontario
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Purpose of the 
Strategic Plan

Our Strategic Plan serves as a comprehensive roadmap that outlines our vision over the 
next three years. It will guide us in establishing our priorities and processes to fulfill our 
legislated mandate of serving the public’s interest. 

We adopted a three-year approach to achieve these objectives, providing a structured 
framework for decision-making while remaining flexible to adapt to changing public 
safety needs. This timeframe pushes us to continually assess and enhance our approach 
in fulfilling the Inspector General’s mandate, based on feedback from the community 
and results of our work. Through this process, we can identify what we could do 
differently in pursuit of improving policing service delivery in Ontario. By prioritizing 
evidence-based decision-making and fostering a culture of continuous growth, we also 
aim to ensure that Ontario’s policing sector – comprised of police services, boards, and 
special constable employers – operate in a manner that is effective, transparent, 
accountable, and responsive to the needs of the diverse communities they serve.

In developing this Strategic Plan, we were informed by many sources of information in 
the policing and police governance domains. We conducted environmental and 
jurisdictional scans, examined current and future needs assessments, and consulted with 
our staff, senior management, and members of the policing sector.

How we will measure our success in achieving our objectives is vital. Being transparent 
about our work and progress is at the heart of our organization. However, as a new 
entity, we lack a track record of operational experience to identify the most relevant or 
impactful measures. For this reason, we are in the process of establishing key 
performance indicators (KPIs) for each objective in this Strategic Plan. Once we establish 
our KPIs, we will detail them in future annual reports and track our progress against each 
of them.

We look forward to sharing updates on our vision towards improving police performance 
and our contributions to making everyone in Ontario safer. 
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We will improve Ontario’s policing 
performance and set a global 

benchmark

We will serve the public interest

We will propel greater insights and 
foresights to address risks 

Over the next three years, we will focus on three objectives, including how we will 
enhance performance and boost public confidence in Ontario’s policing sector. For 
each objective, we detail its importance, our commitments, and outline our approach 
to deliver on these commitments.

| PAGE 7
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Our Vision
We want every person in Ontario to feel safer in 
their community, and to have confidence in the 
policing and police governance they receive. 
 
This means that policing is delivered in a manner 
that supports and reflects the diversity of the 
people it serves, while being responsive to the 
unique needs of each community. This also 
means that policing and police governance is 
delivered progressively, fairly, equitably, and 
based on evidence-informed processes. 

We are dedicated to working towards achieving 
this vision and establishing Ontario as a leader in 
policing excellence worldwide. 

The IoP is dedicated to: 

• examining performance through 
inspections, research, data and analytics 
to drive evidence-based actions and 
improvements.

• identifying effective performance and, 
where improvements are needed, 
supporting the sector’s continuous 
development; and

• ensuring that the policing sector is 
responsive to the diverse communities it 
serves in the context of an increasingly 
complex service-delivery environment.
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Our Values 
Driving improvements in policing performance starts 
with operating collectively under a set of values that 
shape the IoP’s approach and its culture. 

Embodying these values while delivering on our 
mandate is the key to achieving the objectives in 
this Strategic Plan. 
 
 

Continuous 
Improvement 

Identifying effective performance in the policing sector, and where 
improvements are needed. We will focus on addressing the areas that 
matter most to the public. 

Risk-Informed Selecting the right tools for the right problems and consider the level 
of risk present when enforcing policing and police governance 
compliance.

Independent Operating at arm’s-length from government or any other influence to 
ensure impartiality and confidentiality in our operations and decision-
making.

Integrity Engaging in activities in a way that inspires public confidence, and that 
preserves our objectivity, integrity and impartiality.

Fair Addressing issues of non-compliance in an objective and timely 
manner that considers local context, with a focus on ensuring trust 
and confidence in the policing sector.

Transparent Being transparent in our decision-making and publicly report on our 
work and their results with the sector and the public.

Collaborative Working collaboratively with our partners and the regulated entities 
we oversee to support their success in our shared mission of making 
Ontario safer. 
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Chief Justice of Ontario, the Honourable Michael H. Tulloch’s 2017 review of the 
provincial police oversight system provided recommendations on improving 
transparency, accountability and effectiveness in police service delivery and its 
oversight system. These recommendations, along with input from various sources 
including independent reviews, policing and police governance stakeholders, social 
services, and diverse Ontario communities, emphasized the need to modernize the 
laws that govern police service delivery in the province. This led to the establishment 
of the 2019 Community Safety and Policing Act (CSPA) and its regulations, which 
came into effect April 1, 2024. 

The CSPA replaces the Police Services Act (PSA) – now over 30 years old – and aims to 
ensure that policing practices remain responsive to contemporary challenges and 
community needs. One of the more significant elements of the CSPA is the 
establishment of the role of Inspector General of Policing (IG), who is responsible for 
ensuring that adequate and effective policing and police governance is provided to all 
Ontario communities. The IG is supported by the IoP, an arm’s-length division of the 
Ministry of the Solicitor General, created to provide the operational support 
necessary to fulfill the IG’s mandate under the CSPA.

| PAGE 10

Ontario’s New Inspector 
General and Inspectorate 
of Policing 

About Ontario's Inspector General and Inspectorate 
of Policing
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The Mandate of the Inspector 
General 

The IG’s duties, powers and responsibilities are 

described in Part VII of the CSPA. The IG, 

supported by the IoP, serves the public interest 

by promoting improved performance and 

accountability in the policing sector, while 

ensuring compliance with the CSPA and its 

regulations. Under Ontario’s CSPA, the IG is 

empowered to:

• independently assess and monitor legislated 

policing entities

• provide advice and support to legislated 

policing entities on governance and 

operational matters by sharing evidence-

based research and data related to 

performance

• monitor and conduct inspections of legislated 

policing entities to ensure compliance with 

the CSPA and its regulations

• investigate complaints concerning the 

delivery of policing services and the conduct 

of police board members 

• issue directions to ensure compliance with 

the CSPA and its regulations – and, if 

necessary – impose measures if there is a 

failure to comply, and

• publicly report on the activities of the IG, 

including publishing inspection results and an 

annual report.

Who the Inspector General 
Oversees

Under the CSPA, the IG oversees the following 
Ontario policing entities:

• municipal police services and police service 
boards

• Chiefs of Police
• the Ontario Provincial Police (OPP) and OPP 

detachment boards 
• First Nations OPP boards and First Nations 

police service boards that opt-in to the 
CSPA 

• any entity providing policing by an 
agreement authorized by the CSPA

• any public sector body that may be 
prescribed to provide policing 

• organizations that employ special 
constables

The IoP remains committed to engaging all 
these entities to consider the diverse needs of 
the public as we work to improve policing 
performance that makes everyone in Ontario 
safer. 
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Ontario has the largest population of any province or territory in Canada and exhibits 
significant demographic and geographic diversity. In 2023, Ontario’s population grew 
by 3.4 per cent and is now home to approximately 14.5 million people spread across 
492 communities. As of 2023, demographic data reveals that 2.7 per cent of Ontarians 
identify as Indigenous, 34 per cent as a visible minority, and 63.3 per cent as White. 

Ontario’s communities are spread across both urban and rural areas. Urban centres like 
Toronto, Ottawa, and Hamilton are economic hubs with high population density. Rural 
areas contribute to the province’s agricultural and natural resources, covering 
expansive areas with relatively low population density. Ontario is also home to many 
Indigenous communities and territories with various cultural and governance 
frameworks. This rich diversity presents unique opportunities and challenges for the 
way policing services and governance are delivered.

With a diverse and growing population, the policing being provided to these 
communities should evolve too. With the advent of new technology, tools and 
practices are being leveraged in response to changes in crime, social issues, and public 
expectations. These changes are driven by common thinking that emphasizes proactive 
and collaborative approaches to prevent crime by addressing its root causes and 
engaging social sectors like healthcare, education, and other services to support 
community safety and well-being. These collective efforts are propelling the sector 
towards a more community-oriented, preventative, and accountable model of policing. 

The IoP recognizes that we, too, have a role to play in the wider, interdependent 
system that works together to improve public safety. The IoP is committed to adapting 
and responding to the ever-changing policing and police governance landscape with 
modern approaches, to ensure we remain focused on matters that have the greatest 
impact on communities. 
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The Public We Serve

4.11-14

199



The CSPA creates a new system of policing compliance oversight that is driven by 
independent, evidence-based decision-making. 

The CSPA builds specific protections to ensure the IG functions independently in 
fulfilling their statutory mandate under the CSPA, and in discharging their 
operational activities and making oversight decisions. This independence ensures 
impartiality and integrity in the IG’s functions. There are several ways in which 
the CSPA creates legal protections for the IG’s independent decision-making: 

• The IG position is an Order-in-Council five-year appointment, renewable for an 
additional term of five years. This means the appointment is a government 
order recommended by the Executive Council and signed by the Lieutenant 
Governor, which is different from ordinary government employment. 

• The CSPA specifically prohibits the Solicitor General from directing the IG or 
any inspector appointed by the IG with respect to their functions under the 
CSPA.

• While the Solicitor General may make a complaint to the IG about the 
compliance of a police service or conduct of a police service board member, 
the IG may refuse to investigate the complaint. The IG must provide written 
reasons for the decision to decline to act on a complaint.

| PAGE 13
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Who We Are

The IoP is a new, modern organization of 
professionals who conduct inspections 
and investigations, research and data 
analysis and liaise with police services 
and boards across the province to deliver 
on the IG’s oversight mandate. 

The IoP has built a strong team of staff 
with diverse skill sets, experiences, and 
backgrounds that are committed to 
helping improve the delivery of policing 
services across Ontario. The IoP supports 
the IG and serves the public interest by 
ensuring police services and boards 
comply with Ontario’s policing 
requirements while being responsive to 
the diverse communities they serve. 

Investiga
te Advis

e
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The Structure of the IoP

| PAGE 15

The Inspectorate of Policing 

Office of the IG 

Supports engagement with 
the sector, stakeholders and 

public, as well as public 
communications.

Investigations, 
Inspections, and 
Liaison Branch 

Investigates public 
complaints concerning 

delivery of policing services 
and conduct of police 

service board members. 
Monitors and conducts 

inspections of police 
services and boards to 

ensure compliance with the 
CSPA and its regulations. 
Provides advice to police 

services, chiefs, boards and 
First Nation police services 

who opt-into the CSPA.

Centre for Data 
Intelligence and 

Innovation 

The IoP’s data powerhouse 
that drives continuous 

improvement in Ontario’s 
policing sector through 

data collection, analysis, 
research, and performance 

measurement. Supports 
evidence-based decision-

making.
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Strategic Objectives

| PAGE 16

We will improve 
Ontario’s policing 

performance and set 
a global benchmark

We will serve the 
public interest

We will propel 
greater insights and 
foresights to address 

risks
Objective 1:

Objective 2:

Objective 3:
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We will improve Ontario’s 
policing performance and set 
a global benchmark

Objective 1:

Improving performance is essential for enhancing legitimacy and public trust in 
policing. It also fosters continuous learning and growth across the sector, which will 
help us achieve and maintain internationally recognized excellence. Currently, there is 
no standard model for measuring policing performance in Canada. We seek to change 
that.

We will create a first-of-its-kind Performance Measurement Framework to evaluate 
the health of Ontario’s policing and police governance. We will collect and analyze data 
and conduct other sector-based research to establish performance baselines. Then, 
once baselines are established, we will use this framework to identify areas for 
improvement where our involvement may be needed, and drive evidence-based 
advancements in policing.
 
Through this process, we will become a ‘Centre of Excellence’ for policing performance 
in Ontario. This Centre will engage the sector, academia, and other partners to marshal 
the best of policing and police governance in Ontario and elsewhere. Our ultimate goal 
is to identify leading practices that are working well, assist the sector in embracing 
these practices, and raise the overall performance bar to ensure Ontario is a national 
and international policing leader. 

Why is this objective important?

| PAGE 17
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We will improve Ontario’s 
policing performance and set 
a global benchmark

Establishing a new 
performance 
measurement framework 
based on advanced 
analytics to improve 
policing and police 
governance performance. 

• Conducting independent research on performance 
measurement models in policing and other sectors, 
engaging the sector in identifying appropriate ways 
to measure Ontario’s policing performance, and 
incorporating data collection and analytical capacity 
for a ‘made in Ontario’ model. 

Objective 1:

Becoming a ‘Centre of 
Excellence’, with the goal 
of positioning Ontario as a 
global leader in policing. 

• Partnering with the policing and police governance 
sector, academia, and others to create a knowledge 
hub that promotes evidence-based approaches, 
identifies leading practices in policing and its 
governance, and facilitates information sharing to 
support the sector in continued performance 
improvement. 

• Researching issues that affect police services and 
boards in Ontario to find solutions, and monitoring 
policing trends to anticipate and respond to future 
global challenges.

• Publishing our findings to establish an evidence-
based foundation for new provincial standards in 
policing and police governance and supporting our 
shared responsibility to address these 
interconnected policing issues. 

Advancing knowledge in 
the broader field of policing 
research and supporting 
evidence-based actions, 
focusing on the most 
critical areas affecting 
policing. 

We will deliver on these commitments by:We are committed to:
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We will serve the public interest

Objective 2:

Community safety is the core of a healthy and functional society. People want an 
environment where they feel safe to live, work and play, and where they can trust the 
institutions that serve them. 

Improving the performance of police services and their governance enhances 
effectiveness, legitimacy, accountability, and trust in the system, ultimately serving the 
public interest. 

The IoP will serve this public interest by asking the questions the public wants to have 
answered, conducting independent research and analysis, using our findings to inform 
our priorities, and actively pursuing improvements in policing and police governance 
provincially. This work will ensure that the actions the police take to prevent, detect, 
and address crime are responsive to the diverse needs of Ontario’s communities.

We will regularly engage with the public and listen to their concerns. We will report on 
our findings and activities, helping to advance public understanding and contribute to 
discussions about policing in Ontario. We will also ensure our work reflects the reality 
that policing is part of a larger interdependent system, and that while policing cannot 
solely resolve society’s most pressing public safety concerns, effective policing is a key 
component of achieving community safety and well-being.

Why is this objective important?
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Identifying what matters 
most to the public, and 
setting our key priorities 
based on these insights.

• Identifying trends in the public complaints we 
receive and conducting independent research and 
analysis, to guide how we prioritize our efforts and 
focus on issues and actions with the greatest impact 
on improving public safety, and through that, public 
trust. 

Objective 2:

Enhancing public trust, 
confidence and 
understanding of 
policing in Ontario. 

• Publishing inspection findings, spotlight reports, and 
annual reports to keep government, the policing 
sector and the public informed about what is working 
well in policing, what needs to work better, and how 
this work is progressing in a manner that is responsive 
to the diverse needs of communities across Ontario. 

• Engaging regularly with the public through our 
website, social media, and other channels to 
contribute to public discourse and understanding 
about the state of policing in Ontario, and the role the 
IG plays in enhancing it. 

• Identifying and seizing learning opportunities for 
staff that promote their continuous improvement, 
enhance their understanding of the evolving policing 
climate, and support their work in fulfilling the 
oversight mandate of the IG and the needs of the 
public. 

Equipping the IoP’s staff with 
the necessary tools to 
become leading experts in 
policing in Ontario, and with 
the resources to effectively 
deliver on the mandate of 
the IG.

We will serve the public interest

We will deliver on these commitments by:We are committed to:
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We will propel greater 
insights and foresights to 
address risks 

Objective 3:

The IG’s role is one of compliance and performance oversight, requiring an operating 
‘right touch’ philosophy that determines risk levels throughout the province, and 
informs decisions on what approaches best address the compliance issues at hand.
 
To achieve this objective, we have implemented a risk-based compliance and 
enforcement framework that anticipates and uncovers policing and governance issues, 
identifies leading practices to intervene and resolve them, and ensures compliance 
with the CSPA and its regulations. Our model also provides deeper insights into the 
root causes of challenges facing policing and its governance in Ontario and is based on 
working with municipal police services and boards, the OPP and OPP detachment 
boards, First Nations Police Services and Boards that have opted-in to the CSPA, and 
other policing entities to proactively address them. Taken together, this approach seeks 
to address the most pressing antecedents to public safety risks in Ontario, better 
positioning the province’s police services and boards to anticipate and address these 
risks. 
 
Our model incorporates findings from the policing sector, along with research and 
analytics, to establish a risk-focused approach for identifying, assessing, and mitigating 
potential policing issues before they become critical public safety concerns. Our 
approach to compliance oversight also helps enhance policing accountability by 
implementing a clear and consistent approach for monitoring, proactively inspecting, 
and addressing compliance issues, and publicly reporting on our work and results.   

Why is this objective important?
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Fostering a culture of 
compliance, risk-identification, 
and insight-based actions 
among the police entities the IG 
oversees while modelling these 
values in our oversight 
approach. 

• Conducting fair, timely and evidence-based 
compliance inspections that result in actionable 
outcomes to improve police performance and 
governance in Ontario and publishing our findings 
on our website. 

Objective 3:

Developing a comprehensive 
understanding of trends, 
challenges, and opportunities in 
the policing sector to help 
advance overall public safety in 
Ontario.

• Using high-quality data and research to power 
analytics that enables proactive monitoring and 
reporting on policing performance trends, and that 
identifies priority areas for compliance-related 
activities to drive evidence-based actions. 

• Engaging with the policing sector and special 
constable employers to identify opportunities for 
cross-collaboration with other sectors whose work 
impacts public safety. 

• Using our risk-based compliance and enforcement 
model to guide the IG in applying their duties, 
exercising their authorities to impose directions and 
measures, and making other decisions available to 
them under Ontario’s policing laws (e.g., declaring a 
policing ‘emergency’).

• Considering the presence of risks and local factors in 
our monitoring, liaison, and assessment activities, 
all aimed at ensuring adequate and effective 
policing is delivered to communities across Ontario. 

Operating on our ‘right touch’ 
philosophy: using the right tools, 
at the right time and for the right 
amount of time, to address 
compliance issues effectively 
and proportionate to the level of 
risk present.

We will propel greater 
insights and foresights to 
address risks 

We are committed to: We will deliver on these commitments by:
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Contact Us
Inspectorate of Policing 

777 Bay Street, 7th Floor

Toronto, ON M5G 2C8

Tel: 1-888-333-5078

www.IoPOntario.ca 

Improving policing performance

to make everyone in Ontario safer

Follow us on our social media channels X and LinkedIn
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From: Jennifer Williams <membership@oapsb.ca>
Sent: Friday, April 4, 2025 10:01 AM
To: Erika Kromm
Subject: Explore London and Crack the Case at the OAPSB Spring Conference and AGM

Explore London and Crack the Case at the 
OAPSB Spring Conference and AGM 

Register today! 
OAPSB Spring Conference and AGM 

June 3-5, 2025 

We are excited to share more details of the social events that we have 

planned for you, and your companions, at the OAPSB Spring Conference and 

AGM. From exploring London, ON to solving the who-done-it of a murder 

mystery, there is plenty of fun to be had! 

June 3, 2025 
Welcome Reception and Exclusive Tours 

Register Now! 
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Get ready for an unforgettable night as you step outside the Conference 

Centre and into the vibrant heart of London, Ontario! Join us for an exciting 

evening at The Factory, Canada's largest indoor adventure park and 

entertainment hub. Shuttles will be running continuously from 6:00 PM to 

10:00 PM. 

Once there, you'll get exclusive access to tours of both The Factory and the 

brand-new Hard Rock Hotel - two epic locations you won't want to miss! But 

that's not all - prepare for an unforgettable reception filled with delicious 

food, lively entertainment, and an atmosphere you'll be talking about long 

after the event is over. 
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June 4, 2025 
Spring Conference Gala Dinner: Boots, Brews & 

Mystery at the Wild West Saloon 

Get ready to saddle up and embrace the spirit of the Wild West! Grab your 

favourite denim, flannel, cowboy boots, hats, and everything in-between - it's 

time to step back into a world of saloons and mystery. Join us at 6:30 PM for 

the reception where you'll chat with folks straight from the heart of the 

frontier. At 7:30 PM we will roll into dinner, but the excitement doesn't stop 

there! Sharpen your detective skills as the evening unfolds and put your wits 

to the test as you solve the thrilling murder mystery. Will you crack the case 

before the night is through? 

Keep your eyes peeled - more fun surprises and activities will be announced 

soon. 
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June 4, 2025 
The Hops Companion Tour 

Is your companion craving some delicious local brews and spirits? They 

won't want to miss riding in style during the Hops Companion Tour! 

While you're deep in discussion with your peers, they'll be sipping and 

sampling their way through the best local breweries, including Anderson 

Craft Ales, Paradigm Spirits Co., and Toboggan Brewing Company. 

And don't worry, if your companion is your trusty deputy, they've got plenty 

of time to join the action - this tour runs from 12:30 PM to 4:30 PM (approx.), 

so they'll be back with more than enough time to help you crack the murder 

mystery wide open! 
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If you are interested in adding on a companion package to your registration, 

you will be able to do so as part of the registration process. If you have 

already registered for the conference and would like to add a companion 

package, please email Jennifer Williams at membership@oapsb.ca for 

assistance. 
 
   

This email was sent on behalf of Ontario Association of Police Services Boards located at PO Box 
43058, London RPO Highland, ON N6J 0A7. To unsubscribe click here. If you have questions or 
comments concerning this email contact Ontario Association of Police Services Boards at 
oapsb@oapsb.ca. 
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